oo

Valuation

Glossary of Terms

Valuation Glossary Terms

Measure

% Diff CCC vs Set-
tlement Amt Paid

% Equipment

Removed

% of Vals
PrePostTax
PostValChng

Definition
The percent difference between the average Final Valuation Amt provided

by CCC and the average amount paid for a Valuation after settlement.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The percent of equipment removed on post valuations.

(Folder path in CCC ONE Metrics\Equipment).

The percent of valuations that included one or more post valuation

Formula

((Settlement Amt
Paid Amt / Set-
tlement Amt Paid
File Cnt) - (Final
Valuation Amt /
Valuation Cnt)) /
(Final Valuation
Amt / Valuation
Cnt)

Equipment
Removed Cnt/
Equipment Added

or Removed Cnt

PrePostTaxAd]

changes to the Pre- and PostTax Adjustments as a percent of the total num- PostValChng File

ber of valuations.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

-1-
©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.

6/1/2021 - 3:40 PM

Cnt / Valuation Cnt

CCC® Analytics

Category

Metrics - PostVal

and Settlement

% Equipment

Removed

Metrics - PostVal

and Settlement



oo

Measure

% of Vals with
Cond PostValChng

% of Vals with Con-
fig PostValChng

% of Vals with
Mileage
PostValChng

% of Vals with
PostTax Adjustment

% of Vals with
PostValChng

Valuation
Glossary of Terms
Definition
The percent of valuations that included one or more post valuation
changes to the loss vehicle's condition as a percent of the total number of
valuations.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The percent of valuations that included one or more post valuation
changes to the loss vehicle's configuration as a percent of the total number
of valuations.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
The percent of valuations that included one or more post valuation
changes to the loss vehicle's mileage as a percent of the total number of
valuations.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
The percent of valuations that included any dollar adjustment for PostTax
Adjustments.
(Folder path in CCC ONE Metrics\Valuation\Adjustments).
The percent of valuations that included one or more post valuation
changes as a percent of the total valuation count.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
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Formula

Condition
PostValChng File
Cnt / Valuation Cnt

Config
PostValChng File
Cnt/ Valuation Cnt

Mileage
PostValChng File
Cnt / Valuation Cnt

PostTax File Cnt /

Valuation Cnt

PostValChng Total
File Cnt / Valuation
Cnt

CCC® Analytics

Category

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - Adjust-

ments

Metrics - PostVal

and Settlement



oo

Measure

% of Vals with
PreTax Adjustment

% of Vals with
Refurb
PostValChng

% of Vals with

Refurbishment

% of Vals with Set-
tlement Inform-

ation

% Equipment
Added

7 Years & Older

Valuation
Glossary of Terms
Definition
The percent of valuations that included any dollar adjustment for pretax
adjustments.
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

The percent of valuations that included one or more post valuation
changes to the refurbishments as a percent of the total number of valu-

ations.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The percent of valuations that included any dollar adjustment for refur-

bishments.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Percent of files with settlement tracking enabled, and settlement data can-

celled or returned to CCC.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The percent of equipment added on post valuations.

(Folder path in CCC ONE Metrics\Equipment).

The count of valuations where the vehicle age group is 7 Years & Older as
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Formula

PreTax File Cnt /

Valuation Cnt

Refurb
PostValChng File
Cnt / Valuation Cnt

Refurb File Cnt /

Valuation Cnt

Valued to Set-
tlement File Cnt /

Valuation Cnt

Equipment Added
Cnt/ Equipment

Added or Removed

Cnt

(Valuation Cnt

CCC® Analytics

Category

Metrics - Adjust-

ments

Metrics - PostVal

and Settlement

Metrics - Adjust-

ments

Metrics - PostVal

and Settlement

% Equipment
Added

Metrics - Pro-



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category
Age Group % of a percent of the total valuation cnt. where Vehicle Age ductivity
Valuation Cnt Group = 7 Years &

(Folder path in CCC ONE Metrics\Valuation\Productivity).
Older) / (Valuation

Cnt where Vehicle
Age Group <>
Unknown Age

Group)

7 Years & Older The count of valuations where the vehicle age group is 7 Years & Older. Valuation Cnt Metrics - Pro-

Age Group Valu- where Vehicle Age ductivity

(Folder path in CCC ONE Metrics\Valuation\Productivity).
ation Cnt Group = 7 Years &

Older

Adjuster The name of the adjuster responsible for the claim. It is the 'Adjuster’ in the Attributes - Valu-

Insurance Information section of the MVR. ation Detail

(Folder path in CCC ONE Attributes\Valuation Detail).

Adjuster ID The ID of adjuster responsible for claim. Attributes - Valu-
: : : : ation Detail
(Folder path in CCC ONE Attributes\Valuation Detail).
Adjusted Vehicle This is the Valuation Amt (aka Base Vehicle Value) adjusted to account for Metrics - Severity
Value Amt the actual condition of the loss vehicle and certain other reported attrib-

utes, if any, such as refurbishments and after factory equipment.
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oo

Measure

Adjusted Vehicle
Value Cnt

All Loss Categories

Valuation Cnt

All Sources Valu-

ation Cnt

All Types Valuation
Cnt

All Vehicle Age
Groups Valuation

Cnt

Valuation

Glossary of Terms
Definition
(Folder path in CCC ONE Metrics\Valuation\Severity).
The count of valuations where the Valuation Amt has been adjusted to
account for the condition of the loss vehicle.
(Folder path in CCC ONE Metrics\Valuation\Severity).
The count of valuations where the Loss Category is Collision, Com-

prehensive or Liability.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of valuations where the vehicle source is Asian, Domestic or

European.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of all valuations but excluding those where the vehicle type is

unknown.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of all valuations but excluding those where the vehicle age

group is unknown.
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CCC® Analytics

Formula Category

Metrics - Severity

Valuation Cnt Metrics - Pro-
where Loss Cat- ductivity
egory = Collision,

Comprehensive or

Liability
Valuation Cnt Metrics - Pro-
where Source = ductivity

Asian, Domestic or

European

Valuation Cnt Metrics - Pro-
where Type <> ductivity

Unknown

Valuation Cnt Metrics - Pro-
where Vehicle Age ductivity

Group <>



oo

Measure

Appraiser
Appraiser ID

Asian % of Valu-

ation Cnt

Asian Final Valu-

ation Amt

Asian Final Valu-

ation Amt Avg

Valuation

Glossary of Terms
Definition

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The name of the person or repair facility that appraised the vehicle.

(Folder path in CCC ONE Attributes\Valuation Detail).

The ID of person or repair facility that appraised the vehicle.

(Folder path in CCC ONE Attributes\Valuation Detail).

The count of valuations where the source is Asian as a percent of the total

valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of valuations where the vehicle source is Asian.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The average Final Valuation Amount where the source is Asian.

(Folder path in CCC ONE Metrics\Valuation\Severity).
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Formula

Unknown Age

Group

(Valuation Cnt
where Source =

Asian) / (Valuation

Cnt where Source =

Asian, Domestic or

European)

Final Valuation Amt

whereSource =

Asian

(Final Valuation
Amt / Valuation
Cnt) where Source

= Asian

CCC® Analytics

Category

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail

Metrics - Pro-

ductivity

Metrics - Severity

Metrics - Severity



oo

Measure

Asian Valuation Cnt

Avg Adjusted
Vehicle Value Amt

Avg Condition Adj
Amt per Val

Avg Condition
PostValChng Amt

Avg Condition Rat-
ing

Avg Config

Valuation

Glossary of Terms
Definition

Total count of valuations where the source is Asian.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The average of the Valuation Amt (aka Base Vehicle Value) adjusted to
account for the actual condition of the loss vehicle and certain other repor-

ted attributes, if any, such as refurbishments and after factory equipment.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The average dollar adjustment based on condition rating of the loss vehicle

(s).
(Folder path in CCC ONE Metrics\Valuation\Vehicle Condition).

Average dollar amount for post valuation changes to vehicle condition.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The average condition rating for the subset of valuations selected.Value

ranges between 0.00 and 3.00.

(Folder path in CCC ONE Metrics\Valuation\Vehicle Condition).

Average dollar adjustment amount for post valuation changes to vehicle
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Formula

Valuation Cnt
where Source =

Asian

Adjusted Vehicle
Value Amt / Valu-

ation Cnt

Condition Adj Amt
/ Valuation Cnt

Condition
PostValChng Amt /
Condition
PostValChng Cnt

Condition Rating /

Valuation Cnt

Config

CCC® Analytics
Category
Metrics - Pro-

ductivity

Metrics - Severity

Metrics - Vehicle

Condition

Metrics - PostVal

and Settlement

Metrics - Vehicle

Condition

Metrics - Post Valu-



oo

Measure

PostValChng Amt

Avg Config
PostValChng Amt

Avg Mileage
PostValChng Amt

Avg Mileage
PostValChng Amt

Avg PostTax Amt
per Val with
PostTax Adj

Valuation
Glossary of Terms
Definition

configuration.

(Folder path in CCC ONE Metrics\Post Valuation).

Average dollar amount for post valuation changes to vehicle configuration.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Average dollar adjustment amount for post valuation changes to vehicle

mileage.

(Folder path in CCC ONE Metrics\Post Valuation).

Average dollar amount for post valuation changes to vehicle mileage.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The average amount of PostTax Adjustments across the number of valu-

ations that included PostTax Adjustments.
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Formula

PostValChng Amt /
Config
PostValChng File
Cnt

Config
PostValChng Amt /
Config
PostValChng Cnt

Mileage
PostValChng Amt /
Mileage
PostValChng File
Cnt

Mileage
PostValChng Amt /
Mileage
PostValChng Cnt

PostTax Adj Amt /
PostTax File Cnt

CCC® Analytics

Category

ation

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Adjust-

ments



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Avg PostVal Dealer Average dollar adjustment amount for post valuation Dealer Preparation ~ PostVal Dealer Prep Metrics - Post Valu-
Prep Amt fees. Dealer Prep is an allowed deduction in certain states for costs a dealer Amt / Post Valu- ation

would need to incur to prepare a vehicle for sale. ation Cnt

(Folder path in CCC ONE Metrics\Post Valuation).

Avg PostVal Deduct- Average dollar adjustment amount for post valuation changes to the policy PostVal Deductible Metrics - Post Valu-
ible Amt holder's deductible. Amt/ Post Valu-  ation

. . : ation Cnt
(Folder path in CCC ONE Metrics\Post Valuation).

Avg PostVal DMV Average dollar adjustment amount for post valuation DMV fees. DMV fees PostVal DMV Amt/ Metrics - Post Valu-
Amt vary but may include reimbursements for the unused portion of a vehicle's Post Valuation Cnt ation
registration or the cost to register a new title and/or registration for a

replacement vehicle.

(Folder path in CCC ONE Metrics\Post Valuation).

Avg PostVal Prior  Average dollar adjustment amount for post valuation changes related to ~ PostVal Prior Metrics - Post Valu-
Damage Amt damage sustained to the vehicle prior to the current claim. Damage Amt / Post ation

. . . Valuation Cnt
(Folder path in CCC ONE Metrics\Post Valuation).

Avg PostVal Average dollar adjustment amount for post valuation changes to the Valu- PostVal Rebates Metrics - Post Valu-

Rebates Amt ation deductions for rebates received on the damaged vehicle. Amt/ Post Valu-  ation
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Measure

Avg PostValChng
Amt

Avg PrePostTax
PostValChng Amt

Avg PrePostTaxAd]
PostValChng Amt

Avg PreTax Amt Adj
per Val with PreTax
Adj

Avg Prior Damage
Amt

Definition

Valuation

Glossary of Terms

(Folder path in CCC ONE Metrics\Post Valuation).

The average amount for all post valuation changes count of changes made

for those valuations that included one or most post valuation changes.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Average dollar amount for post valuation changes to Pre- and PostTax

Adjustments.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Average dollar adjustment amount for post valuation changes to Pre- and

PostTax Adjustments. Pre and Post Tax adjustments include manually

entered adjustments and standard adjustments such as Deductible, Dealer

Prep, DMV Fees, Prior Damage, Rebates, etc.

(Folder path in CCC ONE Metrics\Post Valuation).

The average amount of pretax adjustments across the number of valu-

ations that included pretax adjustments.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

The average dollar amount of adjustments for damage to vehicles prior to

the current claim.
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CCC® Analytics

Formula Category
ation Cnt

PostValChng Total Metrics - PostVal
Amt / PostValChng and Settlement
Total Cnt

PrePostTaxAd] Metrics - Adjust-
PostValChng Amt/ ments
PrePostTaxAd]

PostValChng Cnt

PrePostTaxAd] Metrics - Post Valu-
PostValChng Amt / ation
PrePostTaxAd]

PostValChng File

Cnt

PreTax Adj Amt/  Metrics - Adjust-

PreTax File Cnt ments

Prior Damage Amt Metrics - Severity

/ Prior Damage Cnt



oo

Measure

Avg Refurb Amt
per Val with Refurb

Avg Refurb
PostValChng Amt

Avg Refurb
PostValChng Amt

Avg Sales Tax Amt

Avg Condition
PostValChng Amt

Valuation
Glossary of Terms
Definition
(Folder path in CCC ONE Metrics\Valuation\Severity).

The average amount of refurbishment dollars across the number of valu-

ations that included refurbishment(s).
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Average dollar amount for post valuation changes to refurbishments.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Average dollar adjustment amount made during post valuation for costs

associated with refurbishments made to the damaged vehicle.

(Folder path in CCC ONE Metrics\Post Valuation).

The average amount of Valuation Amt across the number of valuations

that included Valuation Amt.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Average dollar amount for post valuation changes to vehicle condition.
(Folder path in CCC ONE Metrics\Post Valuation).
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CCC® Analytics

Formula Category

Refurb Amt / Metrics - Adjust-
Refurb File Cnt ments

Refurb Metrics - Adjust-
PostValChng Amt/ ments

Refurb

PostValChng Cnt

Refurb Metrics - Post Valu-
PostValChng Amt/ ation

Refurb

PostValChng File

Cnt

Sales Tax Amt / Metrics - Adjust-

Sales Tax File Cnt ments

Condition Metrics - Post Valu-
PostValChng Amt/ ation

Condition



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

PostValChng File

Cnt
Body Category Body Categories drill to Types to Body Styles. Categories include:  Car « Attributes - Vehicle
Truck « Other
(Folder path in CCC ONE Attributes\Vehicle).
Body Style Vehicle Body Style is the categorization of vehicles across all man- Attributes - Vehicle

ufacturers and makes based on their body style. Categories include: « Con-
vertible « Coupe ¢« Hatchback « Longbed Pickup « Other « Other Body
Style/M « Pickup * Sedan « Shortbed Pickup ¢ Sports Utility » Station Wagon

*Van

(Folder path in CCC ONE Attributes\Vehicle).

BV Condition A Condition Formats Used. If the condition format is BV, a positive or neg-

Format ative condition adjustment will be included in the base value of the
vehicle.The adjustment is based on whether or not the comparable vehicle
is a dealer advertisement, dealer inventory, or private advertisement.The
condition adjustment is determined based on the overall condition of the
loss vehicle as compared to Dealer Inventory (Condition 2), Dealer Advert-

isements (Condition 2), or Private Advertisements (Condition 1).
Car % of Valuation The count of valuations where the body category is Car as a percent of the (Valuation Cnt Metrics - Pro-
-12 -
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oo

Measure

Cnt

Car or Truck Valu-

ation Cnt

Car Valuation Cnt

CES Dupe VIN Cnt

CES Dupe VIN File

Cnt

Claim Category

Valuation
Glossary of Terms
Definition

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of valuations where the body category is Car or Truck.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

Total count of valuations where the body category is Car.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The total count of VINs for which CCC had previously received a Collision

Estimate file.

(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations that contained a VIN for which CCC had pre-

viously received a Collision Estimate file.

(Folder path in CCC ONE Metrics\Valuation\Other).
Claim Category is a grouping of the Types of valuations completed.

13-
©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.

6/1/2021 - 3:40 PM

Formula

where Body Cat-
egory = Car) /
(Valuation Cnt
where Type <>

Unknown)

Valuation Cnt
whereBody Cat-
egory = Car or
Truck

Valuation Cnt
where Body Cat-
egory = Car

CCC® Analytics

Category

ductivity

Metrics - Pro-

ductivity

Metrics - Pro-

ductivity

Metrics - Other

Metrics - Other

Attributes - Claim



oo

Measure

Claim Number

Claim Type

Claim Type Detail

Collision % of Valu-

ation Cnt

Valuation

Glossary of Terms

Definition Formula

Example: when the Claim Type is Vehicle or Motorcycle, the Claim Cat-
egory will be Vehicle. Values include: « Vehicle ¢ Structural « Other «

Unknown

(Folder path in CCC ONE Attributes\Claim Type).

Claim number for the loss vehicle.

(Folder path in CCC ONE Attributes\Valuation Detail).

Claim Type is an attribute that reflects the type of valuation completed.
Examples include: « Bus « Emergency * Heavy Equipment « Heavy Truck «
Motorcycle « Other « Recreational Vehicles and Campers ¢ Sport/Off Road ¢

Structural « Trailer « Unknown ¢ Vehicle « Watercraft

(Folder path in CCC ONE Attributes\Claim Type).

Claim Type Detail provides more specific information on the types of valu-
ations completed. Examples include: « Car, * Pickup, * Utility Vehicle, « Van, ¢

Cargo / Utility Trailer, « Motorcycle, « Scooter / Moped, etc.

(Folder path in CCC ONE Attributes\Claim Type).

The count of valuations where the loss category is Collision as a percent of (Valuation Cnt
the total valuation cnt. where Loss Cat-

egory= Collision
(Folder path in CCC ONE Metrics\Valuation\Productivity). gory Ision) /
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CCC® Analytics

Category

Type

Attributes - Valu-

ation Detail

Attributes - Claim
Type

Attributes - Claim
Type

Metrics - Pro-

ductivity



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

(Valuation where
Loss Category =
Collision, Com-

prehensive or Liab-

ility)
Collision Final Valu- The Final Valuation Amount where the loss category is Collision. Final Valuation Amt Metrics - Severity
ation Amt where Loss Cat-

(Folder path in CCC ONE Metrics\Valuation\Severity).
egory = Collision

Collision Final Valu- The average Final Valuation Amount where the loss category is Collision.  (Final Valuation Metrics - Severity
ation Amt Av Amt / Valuation
d (Folder path in CCC ONE Metrics\Valuation\Severity). /
Cnt) where Loss

Category = Col-

lision
Collision or Theft ~ The count of valuations where the loss type is Collision or Theft. Valuation Cnt Metrics - Pro-
Valuation Cnt where Loss Type = ductivity

(Folder path in CCC ONE Metrics\Valuation\Productivity).
Collision or Theft

Collision Valuation The count of valuations where the loss category is Collision. Valuation Cnt Metrics - Pro-
Cnt where Loss Cat- ductivity

(Folder path in CCC ONE Metrics\Valuation\Productivity).
egory = Collision
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Measure

Company

Comprehensive %

of Valuation Cnt

Comprehensive

Final Valuation Amt

Valuation

Glossary of Terms

Definition

This folder corresponds to the insuring company for whom estimates and
supplements and total loss valuations were generated.The prompt window
within Intellisphere displays the hierarchy of the company as set up and
maintained in CCC's Front Office System.This hierarchy includes all loc-
ations to which data is tied, as well as all locations at levels above the low-

est level locations.Once a report is generated, the user can drill down to

lower levels within the Company hierarchy.

(Folder path in CCC ONE Attributes\Company).

CCC® Analytics

Formula Category

Attributes - Com-
pany

The count of valuations where the loss category is Comprehensive as a per- (Valuation where ~ Metrics - Pro-

cent of the total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The Final Valuation Amount where the loss category is Comprehensive.

(Folder path in CCC ONE Metrics\Valuation\Severity).
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Loss Category= ductivity
Comprehensive) /

(Valuation where

Loss Category =

Collision, Com-

prehensive or Liab-

ility)

Final Valuation Amt Metrics - Severity
where Loss Cat-

egory = Com-

prehensive



oo

Measure

Comprehensive
Final Valuation Amt

Avg

Comprehensive

Valuation Cnt

Condition Adj Amt

Condition Format
Used

Valuation
Glossary of Terms
Definition
The average Final Valuation Amount where the loss category is Com-

prehensive.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The count of valuations where the loss category is Comprehensive.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

Dollar adjustment for condition of vehicle.

(Folder path in CCC ONE Metrics\Valuation\Vehicle Condition).

CCC supports several different Condition Rating Formats for valuations
that «Define for a company how condition ratings can be input when enter-
ing a valuation request; *Define condition baseline for valuing a vehicle;
Define how condition adjustments display on the valuation response.
There are five different condition formats supported by CCC:E1, E2, N1, N2,
and BV A sixth code, "XX", is used only when the format submitted does not

match the valid codes listed.
(Folder path in CCC ONE Attributes\Condition\Valuation Condition).
17 -
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Formula

(Final Valuation
Amt / Valuation
Cnt) where Loss
Category = Com-
prehensive
Valuation Cnt
where Loss Cat-
egory = Com-

prehensive

CCC® Analytics

Category

Metrics - Severity

Metrics - Pro-

ductivity

Metrics - Vehicle

Condition

Attributes - Valu-

ation Condition



oo

Measure

Condition
PostValChng Amt

Condition

PostValChng Amt

Condition
PostValChng Cnt

Condition
PostValChng File
Cnt

Condition
PostValChng File
Cnt

Condition Rating

Valuation

Glossary of Terms
Definition
Total dollar adjustment amount for vehicle condition post valuation
changes. Corresponding adjustment information can be seen in the
‘Vehicle Condition' section of the MVR.
(Folder path in CCC ONE Metrics\Post Valuation).
Total dollar adjustment amount resulting from vehicle condition post valu-
ation changes.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total count of changes to a loss vehicle's condition rating after the valu-
ation has been generated.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of post valuations that include one or more vehicle condition
post valuation changes.
(Folder path in CCC ONE Metrics\Post Valuation).
Total number of valuations that include one or more vehicle condition post
valuation changes.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Overall numeric condition rating (e.g 2.77,0.87, 1) of vehicle on scale of 0-
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CCC® Analytics

Category

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Vehicle



oo

Measure

Config
PostValChng Amt

Config
PostValChng Amt

Config
PostValChng Cnt

Config
PostValChng File
Cnt

Config

Valuation

Glossary of Terms
Definition
3 where «0=Major Wear/Rough «1=Moderate Wear/Average Private
«2=Dealer Ready/Average Dealer *3=Exceptional
(Folder path in CCC ONE Metrics\Valuation\Vehicle Condition).
Total dollar adjustment amount resulting from vehicle configuration post
valuation changes.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total dollar adjustment amount for vehicle configuration post valuation
changes. Corresponding adjustment information can be seen in the
‘Vehicle Information' section of the MVR.
(Folder path in CCC ONE Metrics\Post Valuation).
Total count of changes to a loss vehicle's configuration after the valuation
has been generated.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of post valuations that include one or more configuration
post valuation changes.
(Folder path in CCC ONE Metrics\Post Valuation).

Total number of valuations that include one or more configuration post
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Formula

CCC® Analytics

Category

Condition

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal



CCC® Analytics

UJJ Valuation

Glossary of Terms

Measure Definition Formula Category

PostValChng File
Cnt

Date of Loss

Date of Post Valu-

ation

Date of Valuation

Date of Valuation

Date of Valuation
Entered

Date of Last Post
Val Chng

valuation changes.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The date of loss as specified in the valuation request.

(Folder path in CCC ONE Attributes\Valuation Detail).

The date, with no timestamp, when the post valuation was completed.

(Folder path in CCC ONE Attributes\Post Valuation Detail).

The date, with no timestamp, when the valuation was completed.

(Folder path in CCC ONE Attributes\Post Valuation Detail).

The day the valuation was generated by CCC. The default display has the
format mm/dd/yyyy e.g. 12/10/2016.

(Folder path in CCC ONE Attributes\Valuation Detail).

The day the valuation was submitted to CCC for valuation. The default dis-
play has the format mm/dd/yyyy e.g. 12/10/2016.

(Folder path in CCC ONE Attributes\Valuation Detail).

The day that the most recent post valuation changes were made to the valu-

ation. The default display has the format mm/dd/yyyy e.g. 12/10/2016.
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and Settlement

Attributes - Valu-

ation Detail

Attributes - Post

Valuation Detail

Attributes - Post

Valuation Detail

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category
(Folder path in CCC ONE Attributes\Valuation Detail).

Dealer Quote Cnt  Total count of valuation backup vehicles identified as a dealer quote. Metrics - Other

(Folder path in CCC ONE Metrics\Valuation\Other).

Dealer Quote File  Total count of valuations where one or more of the total count of valuation Metrics - Other

Cnt backup vehicles were identified as dealer quotes.

(Folder path in CCC ONE Metrics\Valuation\Other).

Deductible Amt The total dollar amount for deductible on the vehicle claim. Metrics - Adjust-
: : : . ments
(Folder path in CCC ONE Metrics\Valuation\Adjustments).
Deductible File Cnt The total count of valuations where the deductible amount is not equal to Metrics - Adjust-
$0. ments

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

DMV Database DMV database of over title records and branded title records used to
identify Total Loss VINs that have been identified as Salvage Vehicles, Gray
Market, Hail Damaged, Police Cars, Taxi Licensed, Repossessed, Water
Damaged, Wrecked Vehicles, Insurance Loss, Motor Changed, Scrap/Un-
rebuildable Vehicle, Bonded Vehicle, Livery Usage, Broken Odometer,
Excluded/Exempt, Suspect Mileage, Not Actual Mileage, Fleet/Rentals, Muni-
cipal Usage, Rebuilt Vehicles, Kit Cars, Theft (recovered) Vehicles, Totaled
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oo

Measure

Valuation

Glossary of Terms

Definition

Vehicles, Drivers Education Vehicles, Fire Damage, Junk Titles, Special Con-
structed, VIN Replaced on Vehicle, Non-Compliance Vehicle, Reconstructed

Vehicle, Discrepancy of Mileage, Odometer Exceed Mechanical Limits, and

Exempt from Gross Vehicle Weight.

DMV Dupe VIN Cnt The total count of VINs for which a duplicate VIN was found in the data-

base of DMV information (i.e.,, branded title history).

(Folder path in CCC ONE Metrics\Valuation\Other).

DMV Dupe VIN File The number of valuations that contained a VIN for which a duplicate VIN

Cnt

was found in the database of DMV information.

(Folder path in CCC ONE Metrics\Valuation\Other).

Domestic % of Valu- The count of valuations where the source is Domestic as a percent of the

ation Cnt

Domestic Final

Valuation Amt

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The Final Valuation Amount where the source is Domestic.

(Folder path in CCC ONE Metrics\Valuation\Severity).
-2
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CCC® Analytics

Formula Category

Metrics - Other

Metrics - Other

(Valuation Cnt Metrics - Pro-
where Source = ductivity
Domestic) / (Valu-

ation Cnt where

Source = Asian,

Domestic or

European)

Final Valuation Amt Metrics - Severity

whereSource =



oo

Measure

Domestic Final

Valuation Amt Avg

Domestic Valuation

Cnt

E1 Condition

Format

E2 Condition

Format

Valuation

Glossary of Terms

Definition

The average Final Valuation Amount where the source is Domestic.

(Folder path in CCC ONE Metrics\Valuation\Severity).

Total count of valuations where the source is Domestic.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

A Condition Formats Used. «If the condition format is E1, the base value of
the vehicle is equal to a Condition 1 vehicle (Moderate Wear/Average Priv-
ate). «If the comparable vehicle is inventory or a dealer advertisement, a
negative dollar adjustment is applied to make the comparable vehicle

equal to a Condition 1 vehicle. «If the comparable vehicle is a private advert-
isement, no dollar adjustment is made. The valuation response will include
a detailed breakout of the condition rating for each of the different com-

ponents of the vehicle such as body, glass, tires, etc.

A Condition Formats Used «If the condition format is E2, the base value of
the vehicle is equal to a Condition 2 vehicle (Dealer Ready/Average Deal-
er).For example, if the comparable vehicle is a private advertisement, a pos-

itive adjustment is applied to make the comparable vehicle equal to a
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Formula
Domestic

(Final Valuation
Amt / Valuation
Cnt) where Source

= Domestic

Valuation Cnt
where Source =

Domestic

CCC® Analytics

Category

Metrics - Severity

Metrics - Pro-

ductivity



oo

Measure

Entered to
LastPostValChng
Cnt

Entered to
LastPostValChng
Days

Entered to
LastPostValChng
Days Avg

Entered to Set-

Valuation CCC® Analytics

Glossary of Terms

Definition Formula Category

Condition 2 vehicle. «If the comparable vehicle is inventory or a dealer
advertisement, no dollar adjustment is made. The valuation response will
include a detailed breakout of the condition rating for each of the different

components of the vehicle such as body, glass, tires, etc.

The total count of claims with a valid number of days from the date the Metrics - Cycle
valuation was entered to the date that the last update to post valuation Time
changes was made.lf no post valuation changes are submitted, this field

will not be populated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

The total count of days from the date the valuation was entered to the date Metrics - Cycle
that the last update to post valuation changes was made.lf no post valu- Time

ation changes are submitted, this field will not be populated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Average number of days between the date the vehicle was submitted to Entered To Metrics - Cycle

CCC for valuation and the date the last post valuation change was made.  LastPostValChng  Time

Days / Entered To
(Folder path in CCC ONE Metrics\Valuation\Cycle Time). ys/
LastPostValChng
Cnt
The total count of days from the date the valuation was entered to the date Metrics - Cycle
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oo

Measure

tlement Days

Entered to Set-
tlement Days Avg

Entered to Set-

tlement File Cnt

Entered to Valued
Days

Entered to Valued
Days Avg

Entered to Valued

Valuation

Glossary of Terms
Definition Formula
of settlement as specified on the settlement tail.If no settlement tail is sub-

mitted, this field will not be populated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Average number of days between the date the vehicle was submitted to Entered To Set-

CCC for valuation and the date the Valuation was settled. tlement Days /
. . : . Entered To Set-
(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

tlement File Cnt

The total count of claims with valid count of days from the date the valu-
ation was entered to the date of settlement as specified on the settlement

tail.If no settlement tail is submitted, this field will not be populated.
(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

The total count of days from the date the valuation request was submitted
to the date the valuation was generated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Entered To Valued
Days / Entered To
Valued File Cnt

Average number of days between the date the vehicle was submitted to

CCC for valuation and the date the valuation was generated by CCC.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
The total count of claims with a valid number of days from the date the
-25-
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CCC® Analytics

Category

Time

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle



oo

Measure

File Cnt

Equipment Added
Cnt

Equipment Added

or Removed Cnt

Equipment

Removed Cnt

Equipment Type

Equipment Change

European % of Valu-

ation Cnt

Valuation

Glossary of Terms

Definition

valuation request was submitted to the date the valuation was generated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

The number of equipment added on post valuations.

(Folder path in CCC ONE Metrics\Equipment).

The number of equipment added and removed on post valuations.

(Folder path in CCC ONE Metrics\Equipment).

The number of equipment removed on post valuations.

(Folder path in CCC ONE Metrics\Equipment).

Indicates whether the equipment was an option or a package.

(Folder path in CCC ONE Attributes\Equipment).

Indicates whether the equipment was 'Added’, 'Removed' or 'Original’. A

designation of 'Original’ is assigned to options on original valuations.

(Folder path in CCC ONE Attributes\Equipment).

The count of valuations where the source is European as a percent of the

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).
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Formula

(Valuation Cnt
where Source =
European) / (Valu-

ation Cnt where

CCC® Analytics

Category

Time

Equipment Added
Cnt

Equipment Added

or Removed Cnt

Equipment

Removed Cnt

Equipment Type

Equipment Change

Metrics - Pro-

ductivity



UJJ Valuation

Glossary of Terms

Measure Definition

European Final The Final Valuation Amount where the source is European.

Valuation Amt ) ) . .
(Folder path in CCC ONE Metrics\Valuation\Severity).

European Final The average Final Valuation Amount where the source is European.

Valuation Amt Avg . . , '
(Folder path in CCC ONE Metrics\Valuation\Severity).

European Valuation Total count of valuations where the source is European.

Cnt
(Folder path in CCC ONE Metrics\Valuation\Productivity).

Final Valuation Amt This is the Valuation Amount plus all adjustments processed by CCC.

(Folder path in CCC ONE Metrics\Valuation\Severity).

Final Valuation Amt The average Final Valuation Amount based on those valuations included in

Avg the Valuation Count.

(Folder path in CCC ONE Metrics\Valuation\Severity).

Gray Market VIN  The number of valuations that contained a VIN that was identified as a
27 -
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CCC® Analytics

Formula Category

Source = Asian,
Domestic or

European)

Final Valuation Amt Metrics - Severity
whereSource =

European

(Final Valuation Metrics - Severity
Amt / Valuation

Cnt) where Source

= European

Valuation Cnt Metrics - Pro-
where Source = ductivity
European

Metrics - Severity

Final Valuation Amt Metrics - Severity
/ Valuation Cnt

Metrics - Other



UJJ Valuation

Glossary of Terms

Measure Definition

File Cnt Gray Market VIN.

(Folder path in CCC ONE Metrics\Valuation\Other).

Last Post Val Chng The date that the most recent post valuation changes were made to the

Date valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

LastPostValChng to The total count of days from the last date that post valuation changes were

Settlement Days submitted to the date of settlement as specified on the settlement tail.If no
post valuation changes were added to the valuation, and/or if no set-
tlement tail was submitted, this field would not be populated for that valu-

ation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

LastPostValChng to Average number of days between the date the last post valuation change
Settlement Days was made and the date the Valuation was settled.

A
" (Folder path in CCC ONE Metrics\Valuation\Cycle Time).

LastPostValChng to The total count of claims with a valid number of days from the last date

Settlement File Cnt that post valuation changes were submitted to the date of settlement as
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Formula

LastPostValChng
To Settlement Days
/ LastPostValChng
To Settlement File
Cnt

CCC® Analytics

Category

Attributes - Valu-

ation Detail

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle

Time



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

specified on the settlement tail.If no post valuation changes were added to
the valuation, and/or if no settlement tail was submitted, this field would

not be populated for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Leased Veh File Cnt Total count of valuations where the flag “Is loss vehicle a leased vehicle?” is Metrics - Other
set to "Yes” (Note this is not a mandatory field within the valuation sub-

mission).

(Folder path in CCC ONE Metrics\Valuation\Other).

Liability % of Valu- The count of valuations where the loss category is Liability as a percent of (Valuation where  Metrics - Pro-
ation Cnt the total valuation cnt. Loss Category = ductivity
(Folder path in CCC ONE Metrics\Valuation\Productivity). Liability) / (Valu-
ation Cnt where
Loss Category =
Collision, Com-

prehensive or Liab-

ility)
Liability Final Valu- The Final Valuation Amount where the loss category is Liability. Final Valuation Amt Metrics - Severity
ation Amt where Loss Cat-

(Folder path in CCC ONE Metrics\Valuation\Severity).
egory = Liability
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oo

Measure

Liability Final Valu-

ation Amt Avg

Liability Valuation

Cnt

Light Truck % of

Valuation Cnt

Light Truck Valu-

ation Cnt

Loss Category

Valuation
Glossary of Terms
Definition

The average Final Valuation Amount where the loss category is Liability.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The count of valuations where the loss category is Liability.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of valuations where the body category is Truck as a percent of
the total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

Total count of valuations where the category is Truck.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

Loss Category is the type of coverage for a particular valuation.Valid loss
categories include: ¢ Collision « Comprehensive ¢ Liability « Other «

Unknown
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Formula

(Final Valuation
Amt / Valuation

Cnt) where Loss

Category = Liability

Valuation Cnt
where Loss Cat-
egory = Liability
(Valuation Cnt
where Body Cat-
egory = Truck) /
(Valuation Cnt
where Type <>

Unknown)

Valuation Cnt
where Body Cat-
egory = Truck

CCC® Analytics

Category

Metrics - Severity

Metrics - Pro-

ductivity

Metrics - Pro-

ductivity

Metrics - Pro-

ductivity

Attributes - Valu-

ation



oo

Measure

Loss CBSA

Loss State

Loss to Entered

Days

Loss to Entered

Days Avg

Loss to Entered File

Cnt

Valuation

Glossary of Terms
Definition Formula
(Folder path in CCC ONE Attributes\Claim\Valuation).
A Core Based Statistical Area (CBSA) is a geographic area of at least 10,000
people defined by the government that consists of one or more adjacent
counties.The CBSA of the loss vehicle is derived from the zip code used in

the Valuation.

(Folder path in CCC ONE Attributes\Claim\Valuation).

The geographic state associated with the zip code used in the Valuation.

(Folder path in CCC ONE Attributes\Claim\Valuation).

The total count of days from the date of loss to the date the valuation was

submitted to CCC for valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Average number of days between the date of loss and the date the vehicle Loss To Entered
was submitted to CCC for valuation. Days / Loss To

: : : . Entered File Cnt
(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

The total count of claims with a valid count of days from the date of loss to

the date the valuation was submitted to CCC for valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

-31-
©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.

6/1/2021 - 3:40 PM

CCC® Analytics

Category

Attributes - Valu-

ation

Attributes - Valu-

ation

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle

Time



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

Loss to The total count of days from the date of loss to the date the last update to Metrics - Cycle
LastPostValChng  post valuation changes were made.lf no post valuation changes were sub- Time

Cnt mitted, this data element would not be populated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Loss to The total count of claims with a valid count of days from the date of loss to Metrics - Cycle
LastPostValChng  the date the last update to post valuation changes were made.If no post Time
Days valuation changes were submitted, this data element would not be pop-

ulated.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Loss to Average number of days between the date of loss and the date the last Loss To Metrics - Cycle
LastPostValChng  post valuation changes were made. LastPostValChng  Time
Days Avg Days / Loss To

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
LastPostValChng

Cnt

Loss to Settlement The total count of days from the date of loss to the date of settlement as Metrics - Cycle
Days specified on the settlement tail.If no settlement tail is submitted, this data Time

element would not be populated for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
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Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category
Loss to Settlement Average number of days between the date of loss and the date the Valu-  Loss To Settlement Metrics - Cycle
Days Avg ation was settled. Days / Loss To Set- Time

. . : , tlement File Cnt
(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Loss to Settlement  The total count of claims with a valid count of days from the date of loss to Metrics - Cycle
File Cnt the date of settlement as specified on the settlement tail.If no settlement Time
tail is submitted, this data element would not be populated for that valu-

ation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Loss to Valued The total count days from the date of loss to the date the valuation com- Metrics - Cycle

Days pleted by CCC. Time

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Loss to Valued Average number of days between the date of loss and the date the valu-  Loss To Valued Metrics - Cycle
Days Avg ation was generated by CCC. Days / Loss To Val- Time

(Folder path in CCC ONE Metrics\Valuation\Cycle Time). ued File Cnt
Loss to Valued File The total count of claims with a valid count of days from the date of loss to Metrics - Cycle
Cnt the date the valuation completed by CCC. Time

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
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oo

Measure Definition

Glossary of Terms

Loss Type Identifies the type of loss that caused the claim: «Theft «Collision (includes

all Non-Theft valuations for all loss coverages (i.e. Comprehensive, Liab-

ility, AND Collision) «Other «Unknown

(Folder path in CCC ONE Metrics Attributes\Claim\Total Loss).

Loss Unit Type Identifies whether the valuation was a Motorcycle (MC), Branded Title (SV)

or Vehicle (VE) valuation.

Valuation

(Folder path in CCC ONE Attributes\Valuation Detail).

Loss Zip Code The zip code used in the Valuation. It is the 'Location’ in the Vehicle Details

section under the Vehicle Information on the MVR. The CBSA and State is

derived from the Loss Zipcode.

Make Vehicle Make is the make decoded from the VIN.

(Folder path in CCC ONE Attributes\Vehicle).

Manufacturer Vehicle Manufacturer groups together different vehicle makes based on

the global manufacturer. For example: GM as a manufacturer would drill to

vehicle makes such as Pontiac, Chevrolet, etc.

(Folder path in CCC ONE Attributes\Vehicle).

Mileage Total dollar adjustment amount resulting from mileage post valuation

PostValChng Amt  changes.

©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.
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Formula

CCC® Analytics

Category

Attributes - Total

Loss

Attributes - Valu-

ation Detail

Attributes - Vehicle

Attributes - Vehicle

Metrics - PostVal

and Settlement



oo

Measure

Mileage
PostValChng Amt

Mileage
PostValChng Cnt

Mileage
PostValChng File
Cnt

Mileage
PostValChng File
Cnt

Motorcycle % of

Valuation Cnt

Motorcycle Valu-

Valuation
Glossary of Terms
Definition
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustment amount for a mileage post valuation change.

(Folder path in CCC ONE Metrics\Post Valuation).

Total count of changes to a loss vehicle's mileage (odometer) after the valu-

ation has been generated.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of post valuations that include a mileage post valuation
change.

(Folder path in CCC ONE Metrics\Post Valuation).

Total number of valuations that include one or more mileage post valu-
ation changes.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
The count of valuations where the type is Motorcycle as a percent of the

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The count of valuations where the type is Motorcycle.
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Formula

(Valuation Cnt
where Type =
Motorcycle) / (Valu-
ation Cnt where

Type <> Unknown)

Valuation Cnt

CCC® Analytics

Category

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Pro-

ductivity

Metrics - Pro-



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

ation Cnt (Folder path in CCC ONE Metrics\Valuation\Productivity). where Type = ductivity
Motorcycle

N1 Condition A Condition Formats Used. «If the condition format is N1 the vehicle is auto-

Format matically valued as a Condition 1 vehicle (Moderate Wear/Average Priv-

ate).The loss vehicle uses Condition 1 as the baseline when compared to
comparable vehicles.For example, if the comparable vehicle is inventory or
a dealer advertisement, a negative dollar adjustment will be applied to
make the comparable vehicle equal to a Condition 1 vehicle. «If the com-

parable vehicle is a private advertisement, no dollar adjustment is made.

N2 Condition A Condition Formats Used. «If the condition format is N2 the vehicle is auto-

Format matically valued as a Condition 2 vehicle (Dealer Ready/Average Deal-
er).The loss vehicle uses Condition 2 as the baseline when compared to
comparable vehicles.For example, if the comparable vehicle is inventory or
a dealer advertisement, no dollar adjustment is made. *If the vehicle is a
private advertisement, a positive adjustment will be applied to make the

comparable vehicle equal to a Condition 2 vehicle.

National Industry  This is an attribute in the Industry folder that is used to specify inclusion of

National Industry on a report.

NICB Hit Cnt The total count of VINs for which a duplicate VIN was found in the NICB Metrics - Other

database.
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oo

Measure

NICB Hit File Cnt

Non-Theft % of

Valuation Cnt

Non-Theft Final

Valuation Amt

Non-Theft Final
Valuation Amt Avg

Non-Theft Valu-

ation Cnt

Valuation
Glossary of Terms
Definition
(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations that contained a VIN for which a duplicated VIN

was found in the NICB database.

(Folder path in CCC ONE Metrics\Valuation\Other).

The count of valuations where the loss type is Collision as a percent of the

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The Final Valuation Amount where the loss type is Collision.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The average Final Valuation Amount where the loss type is Collision.

(Folder path in CCC ONE Metrics\Valuation\Severity).

Total count of valuations where the loss type is Collision.

(Folder path in CCC ONE Metrics\Valuation\Productivity).
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CCC® Analytics

Formula Category

Metrics - Other

(Valuation Cnt Metrics - Pro-
where Loss Type = ductivity
Collision) / (Valu-

ation Cnt where

Loss Type = Col-

lision or Theft)

Final Valuation Amt Metrics - Severity
where Loss Type =

Collision

(Final Valuation Metrics - Severity
Amt / Valuation
Cnt) where Loss

Type = Collision

Valuation Cnt Metrics - Pro-

where Loss Type = ductivity



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category
Collision
Odometer Range  Condition attribute defined by the vehicle odometer specified for the loss Attributes - Condi-
vehicle in the appraisal.Values include: «(Unknown) «(1-20k miles) «(20-40k tion

miles) *(40-60k miles) «(60-80k miles) «(80-100k miles) ¢«(100-120k miles)
+(120-140k miles) «(140k+ miles)

(Folder path in CCC ONE Attributes\Condition).

Option Name The name of the option or package. Option Name

(Folder path in CCC ONE Attributes\Equipment).

Option Type If the EQuipment Type was 'Option’, Option Type indicates whether is was a Option Type
Power, Radio, Transmission or Other type.If the Equipment Type was Pack-

age, the Option Type is also Package.

(Folder path in CCC ONE Attributes\Equipment).

Original Equipment The number of equipment on the original valuation. Original Equipment

Cnt ) ) i Cnt
(Folder path in CCC ONE Metrics\Equipment).

Period The Period folder includes the period attributes available for inclusion on a
report. «The date the valuation was completed by CCC is used to determine
the month in which a valuation is reported. «The lowest period resolution

that information will be displayed is at a monthly resolution.Data is
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Measure

Post Valuation Amt

Post Valuation Amt

Avg

Post Valuation Cnt
Post Valuation Date

Post Valuation

Valuation CCC® Analytics

Glossary of Terms

Definition Formula Category

updated as soon as information for that month is loaded into the summary
tables at the close of each week.Once data is received in a weekly load for
the following month, Current Month will advance to next month. «Other
time periods available for reporting include Year and Quarter. « Updates to
the management information are made weekly. CCC's Data Warehouse
production cycle runs on the weekend and at the close of every month.
Once that production cycle is complete, users can access the new data by

close of business that following Monday.

Total dollar adjustment amount for post valuation changes. Metrics - Post Valu-

ation
(Folder path in CCC ONE Metrics\Post Valuation).

Average dollar adjustment amount for post valuation changes. Post Valuation Amt Metrics - Post Valu-
, , ' / Post Valuation ation
(Folder path in CCC ONE Metrics\Post Valuation).
Cnt
Total number of post valuations. Metrics - Post Valu-
: : : ation
(Folder path in CCC ONE Metrics\Post Valuation).
The date, with a timestamp, when the post valuation was completed. Attributes - Post
: : : : Valuation Detail
(Folder path in CCC ONE Attributes\Post Valuation Detail).
The method used to submit the post valuation to CCC. Values include: Attributes - Post
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oo

Measure

Method

Post Valuation

Number

PostTax Adj Amt

PostTax Adjust-

ments

Valuation

Glossary of Terms

Definition Formula

NOT AVAILABLE
PHONE
PORTAL

NOT AVAILABLE applies to any valuation that does not have
a post valuation. PHONE applies to the post valuation

requests done through Sioux Falls.

(Folder path in CCC ONE Attributes\Post Valuation Detail).

CCC supports up to 99 post valuations to an original valuation. The Post
Valuation Number is a 0-99 number assigned to each post valuation to the

original valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

The total amount of PostTax Adjustments made on valuation requests after
taxes are applied. Common PostTax Adjustments are deductibles and DMV

fees.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Adjustments made to the value of the vehicle after Sales Tax is applied.

These are generally not items on the vehicle itself, but fees associated with
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CCC® Analytics

Category

Valuation Detail

Metrics - Post Valu-

ation

Metrics - Adjust-

ments



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

the settlement process. Typical PostTax items include DMV fees (for title

transfer), rebates and the policy's deductible amount.

PostTax File Cnt The number of valuations that contained a PostTax Adjustments dollar Metrics - Adjust-
amount. ments
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

PostVal Dealer Prep Total dollar adjustment amount for post valuation Dealer Preparation fees. Metrics - Post Valu-
Amt Dealer Prep is an allowed deduction in certain states for costs a dealer ation

would need to incur to prepare a vehicle for sale.

(Folder path in CCC ONE Metrics\Post Valuation).

PostVal Deductible Total dollar adjustment amount for post valuation changes to the policy PostVal Deductible Metrics - Post Valu-

Amt holder's deductible. Amt/ Post Valu-  ation
: : : ation Cnt
(Folder path in CCC ONE Metrics\Post Valuation).
PostVal DMV Amt  Total dollar adjustment amount for post valuation DMV fees. DMV fees Metrics - Post Valu-
vary but may include reimbursements for the unused portion of a vehicle's ation

registration or the cost to register a new title and/or registration for a

replacement vehicle.

(Folder path in CCC ONE Metrics\Post Valuation).
PostVal Prior Total dollar adjustment amount for post valuation changes related to dam- Metrics - Post Valu-
41 -
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oo

Measure

Damage Amt

PostVal Rebates
Amt

PostVal to Pri-
orPostVal Cnt

PostVal to Pri-
orPostVal Days

PostVal to Pri-

orPostVal Days Avg

PostValChng Total

Amt

Valuation
Glossary of Terms
Definition
age sustained to the vehicle prior to the current claim.
(Folder path in CCC ONE Metrics\Post Valuation).

Total dollar adjustment amount for post valuation changes to the Valu-

ation deductions for rebates received on the damaged vehicle.

(Folder path in CCC ONE Metrics\Post Valuation).

The total count of post valuations with a valid number of days from the

date of a post valuation to the date of the prior post valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

The total number of days from the date of a post valuation to the date of

the prior post valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

The average number of days from the date of a post valuation to the date

of the prior post valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

Total dollar adjustment amount resulting from post valuation changes.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
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Formula

PostVal to Pri-
orPostVal Days /
PostVal to Pri-
orPostVal Cnt

CCC® Analytics

Category

ation

Metrics - Post Valu-

ation

Metrics - Post Valu-

ation

Metrics - Post Valu-

ation

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement



oo

Measure

PostValChng Total
File Cnt

PrePostTaxAd;
PostValChng Amt

PrePostTaxAd]
PostValChng Amt

PrePostTaxAd;
PostValChng Cnt

PrePostTaxAd;
PostValChng File
Cnt

Valuation

Glossary of Terms
Definition
Total number of valuations that include one or more post valuation
changes.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total dollar adjustment amount for post valuation changes to Pre and Post
Tax adjustments. Pre and Post Tax adjustments include manually entered
adjustments and standard adjustments like Deductible, Dealer Prep, DMV
Fees, Prior Damage, Rebates, etc.
(Folder path in CCC ONE Metrics\Post Valuation).
Total dollar adjustment amount resulting from post valuation changes to
Pre- and PostTax Adjustments.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total count of changes to Pre- and/or PostTax Adjustments after the valu-
ation has been generated.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
The total number of post valuations that include one or more Pre or Post

Tax adjustments.

(Folder path in CCC ONE Metrics\Post Valuation).
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CCC® Analytics

Category

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation



Valuation CCC® Analytics
oo

Glossary of Terms

Measure Definition Formula Category

PrePostTaxAd; Total number of valuations that include one or more post valuation Metrics - PostVal

PostValChng File  changes to Pre- and/or PostTax Adjustments. and Settlement

cnt (Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

PreTax Adj Amt The total amount of PreTax adjustments made on valuation requests Metrics - Adjust-
before taxes are applied. Common Pre-Tax adjustments are unrelated prior ments

damage and dealer preparation.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

PreTax Adjustments Adjustments made to the value of the vehicle before Sales Tax is applied.
Typical PreTax Adjustments are deductions for prior damage, dealer pre-
paration fees mandated by many states, or after-factory add-on items

added to the car such as alarm systems or aftermarket stereo systems.

PreTax File Cnt The number of valuations that contained a PreTax Adjustments dollar Metrics - Adjust-
amount. ments
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Prior Damage Amt The total dollar amount of adjustments for damages to the vehicle prior to Metrics - Severity
the current claim.
(Folder path in CCC ONE Metrics\Valuation\Severity).

Prior Damage Cnt  The count of valuations where there was prior damage to the vehicle. Metrics - Severity

_44-

©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.

6/1/2021 - 3:40 PM



oo

Measure

PVal Cnt

PVal Cnt
PVAL File Cnt

Refurb Amt
Refurb File Cnt

Refurb
PostValChng Amt

Refurb

Valuation
Glossary of Terms
Definition
(Folder path in CCC ONE Metrics\Valuation\Severity).

An indicator of whether the VIN was previously valued.

(Folder path in CCC ONE Attributes\Valuation Detail).

Total count of valuation backup vehicles identified as vehicles previously
valued by CCC.

(Folder path in CCC ONE Metrics\Valuation\Other).

Total count of valuations where one or more of the total count of valuation

backup vehicles were identified as vehicles previously valued by CCC.

(Folder path in CCC ONE Metrics\Valuation\Other).

The total dollar amount of refurbishment adjustments.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

The number of valuation requests which had a refurbishment adjustment.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

Total dollar adjustment amount resulting from post valuation changes to

the refurbishment amount.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustment amount made during post valuations for costs asso-
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CCC® Analytics

Category

Attributes - Valu-

ation Detail

Metrics - Other

Metrics - Other

Metrics - Adjust-

ments

Metrics - Adjust-

ments

Metrics - PostVal

and Settlement

Metrics - Post Valu-



oo

Measure

PostValChng Amt

Refurb
PostValChng Cnt

Refurb
PostValChng File
Cnt

Refurb
PostValChng File
Cnt

Refurbishment

Sales Tax Amt

Valuation

Glossary of Terms
Definition
ciated with refurbishments made to the damaged vehicle.
(Folder path in CCC ONE Metrics\Post Valuation).
Total count of changes to PostTax Adjustments after the valuation has been
generated.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of valuations that include one or more post valuation
changes to the refurbishment amount.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of post valuations that include one or more vehicle refur-
bishment post valuation changes.
(Folder path in CCC ONE Metrics\Post Valuation).

Refurbishments are adjustments made to the vehicle to compensate the
owner for any improvements made to the vehicle that affect the Valuation
Amt.Examples of these are new tires, new paint, rebuilt motor, rebuilt trans-

mission, and a reconditioned interior.

The total amount of Sales Tax Adjustments made on valuation requests.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).
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CCC® Analytics

Category

ation

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - Post Valu-

ation

Metrics - Adjust-

ments



oo

Measure

Sales Tax File Cnt
Sales Tax Pct

Salvage Dupe VIN
Cnt

Salvage Dupe VIN
File Cnt

Settlement Adj CCC

Valuation Amt

Valuation
Glossary of Terms
Definition
The number of valuations that have a Sales Tax Amt.
(Folder path in CCC ONE Metrics\Valuation\Adjustments).

The sales tax percentage.

(Folder path in CCC ONE Metrics\Valuation\Adjustments).

The total count of branded salvage hits.This data is populated from mid-

year 2002 forward for valuations that the data identified as branded sal-

vage.Note that because the database check is an add-on feature that is not

used by every CCC client, the industry-wide level data will not provide a
true representation of the frequency of branded titles within the pop-

ulation of valuations generated by CCC.

(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations that contained a VIN that had previously been

submitted to a salvage pool.

(Folder path in CCC ONE Metrics\Valuation\Other).

This is the Settlement Amount after all adjustments are considered.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Settlement Adjuster The ID of the adjuster specified on the settlement tail returned to CCC for
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Formula

CCC® Analytics

Category

Metrics - Adjust-

ments

Metrics - Adjust-

ments

Metrics - Other

Metrics - Other

Metrics - PostVal

and Settlement

Attributes - Valu-



oo

Measure

ID

Settlement Amt
Paid Amt

Settlement Amt
Paid Avg

Settlement Amt
Paid File Cnt

Settlement CCC Val

Amt

Settlement Date

Settlement Deduct-

ible Amt

Valuation
Glossary of Terms
Definition
each valuation.
(Folder path in CCC ONE Attributes\Valuation Detail).

The Settlement Amount after all adjustments are considered.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The average amount paid for a Valuation after settlement.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total number of valuation where the Settl Amount Paid Amtis <>$0.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The Settlement Amount before adjustments are made by the adjuster.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The date of settlement as specified on the settlement tail returned to CCC
for each valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

Total dollar adjustment to valuation designated by the insurance adjuster

during settlement for deductible.If nothing is entered by the adjuster dur-
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Formula

Settlement Amt
Paid Amt / Set-
tlement Amt Paid
File Cnt

CCC® Analytics

Category

ation Detail

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Attributes - Valu-

ation Detail

Metrics - PostVal

and Settlement



oo

Measure

Settlement ECA Adj
Amt

Settlement File Cnt

Settlement Non

Factory Amt

Settlement Other
PreTax Adj Amt

Valuation

Glossary of Terms
Definition
ing the settlement process, the system will populate with the deductible
submitted with the valuation request.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
The condition dollar adjustment for valuations condition rated with meth-
ods E1 or E2.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total number of valuations where Settlement Type is set to “Yes"” or “Elec-
tronic”.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
Total dollar adjustment to valuation designated by insurance adjuster dur-
ing settlement for non-factory options.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustments to valuation designated by the insurance adjuster
during settlement for PreTax Adjustments (excluding adjustments for non-
factory items).If nothing is entered by the adjuster during the settlement
process, the system will populate with the PreTax Adjustments submitted

with the valuation request.
(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).
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Formula

CCC® Analytics

Category

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement



oo

Measure

Settlement Owner

Retain Salvage Amt

Settlement Post Val
Adj Amt

Settlement Refurb
Amt

Settlement Sales

Tax Amt

Definition

Valuation

Glossary of Terms

The Owner Salvage dollar amount on settlements.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustments to valuation designated by the insurance adjuster
during settlement for PostTax Adjustments (excluding deductible).If noth-
ing is entered by the adjuster during the settlement process, the system

will populate with the PostTax Adjustments submitted with the valuation

request.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustments to valuation designated by the insurance adjuster
during settlement for refurbishment.If nothing is entered by the adjuster

during the settlement process, the system will populate with the dollar

amount for refurbishments submitted with the valuation request.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Total dollar adjustment to valuation designated by the insurance adjuster
during settlement for Sales Tax.If nothing is entered by the adjuster during
the settlement process, the system will populate with the sales tax amount

calculated by CCC based on the sales tax rate submitted with the valuation

request.
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Formula

CCC® Analytics

Category

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement

Metrics - PostVal

and Settlement



oo

Measure

Severity Range
Group

Source

Submitter Name

SUV % of Valuation
Cnt

Definition

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

Series of dollar ranges used to group loss vehicles based on their Final

Valuation

Glossary of Terms

Valuation Amt (equivalent of 'Total' on the MVR).

(Folder path in CCC ONE Attributes\Claim\Total Loss).

Vehicle Source is essentially the traditional manufacturer country of ori-
gin.Categories include Asian, Domestic, European, and Other. Examples:
*Honda vehicle source is considered Asian, regardless of whether the car
was actually manufactured in the U.S. or in Japan. «Chrysler vehicle source
is considered Domestic despite the ownership by Daimler Benz. All Vehicle

Source drills to Manufacturers to Makes.

(Folder path in CCC ONE Attributes\Vehicle).

The name of the person that requested the initial valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

The count of valuations where the type is Utility Vehicle as a percent of the

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).
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Formula

(Valuation Cnt
where Type = Util-
ity Vehicle, Sport
Utility Vehicle) /
(Valuation Cnt

where Type <>

CCC® Analytics

Category

Attributes - Total

Loss

Attributes - Vehicle

Metrics - PostVal

and Settlement

Metrics - Pro-

ductivity



oo

Measure

SUV Valuation Cnt

Tax Amt

Theft % of Valu-

ation Cnt

Theft Final Valu-

ation Amt

Theft Final Valu-
ation Amt Avg

Valuation

Glossary of Terms

Definition

The count of valuations where the type is Sports Utility Vehicle / Utility
Vehicle.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The total dollar amount for taxes applied to the valuation. Tax reflects

applicable state, county, and municipal taxes. ‘Vehicular Tax' on the MVR.

The count of valuations where the loss type is Theft as a percent of the

total valuation cnt.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The Final Valuation Amt where the loss type is Theft.

(Folder path in CCC ONE Metrics\Valuation\Severity).

The average Final Valuation Amount where the loss type is Theft.

(Folder path in CCC ONE Metrics\Valuation\Severity).

Theft Valuation Cnt Total count of valuations where the loss type is Theft.
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CCC® Analytics

Formula Category
Unknown)
Valuation Cnt Metrics - Pro-

where Type = Util- ductivity
ity Vehicle, Sport
Utility Vehicle

(Valuation Cnt Metrics - Pro-
where Loss Type = ductivity
Theft) / Valuation

Cnt

Final Valuation Amt Metrics - Severity
where Loss Type =
Theft

(Final Valuation Metrics - Severity
Amt / Valuation

Cnt) where Loss

Type = Theft

Valuation Cnt Metrics - Pro-



oo

Measure

Third Party File Cnt

TL Input Source

TL Inventory Dupe
VIN Cnt

TL Inventory Dupe
VIN File Cnt

TL Refurb Vehicle

Valuation
Glossary of Terms
Definition

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The total count of valuations where the flag “Is vehicle owner a third party
claimant?” is set to “Yes” (note this is not a mandatory field during valu-
ation request submission).

(Folder path in CCC ONE Metrics\Valuation\Other).

The method used to submit the valuation to CCC.Values include: sFAX
*PHONE <PORTAL «PATHWAYS «CCC ONE

(Folder path in CCC ONE Attributes\Claim\Valuation).

The total count of VINs for which CCC had previously collected dealer
inventory data to populate it's vehicle inventory database.

(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations that contained a VIN for which CCC had pre-
viously collected dealer inventory data to populate it's vehicle inventory

database.

(Folder path in CCC ONE Metrics\Valuation\Other).

Identifies whether and what type of refurbishment was included on the

loss vehicle.Values include: «"R" for Restored «"N" for Not Restored
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Formula

where Loss Type =
Theft

CCC® Analytics

Category

ductivity

Metrics - Other

Attributes - Valu-

ation

Metrics - Other

Metrics - Other

Attributes - Total

Loss Condition



oo

Measure

TL Settlement Type

Total Cnt of Post
Val Changes

Total Dupe VIN Cnt

Total Dupe VIN File
Cnt

Total Loss VIN

Valuation
Glossary of Terms
Definition
(Folder path in CCC ONE Attributes\Condition\Total Loss Condition).

Identifies whether settlement information has been entered, and if so, the
method in which the settlement information was provided to CCC.Values

include; «"Y" for Yes «"E" for electronic settlement «"N" if blank or No

(Folder path in CCC ONE Attributes\Claim\Valuation).

Total count of changes made to a valuation after the valuation has been
generated.Post valuation changes may or may not lead to a change in the
Valuation Amt.Post valuation changes include changes to the vehicle con-
figuration, mileage, condition, refurbishments, and Pre- and PostTax Adjust-

ments.

(Folder path in CCC ONE Metrics\Valuation\PostVal and Settlement).

The total number of VINs where a one or more of the following duplicate
VINs was found: «Total Loss VIN Dupe Cnt *Salvage Dupe VIN Cnt «CES
Dupe VIN Cnt «TL Inventory Dupe VIN Cnt «<DMV Dupe VIN Cnt.

(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations where Total Dupe VIN Cnt greater than 0.

(Folder path in CCC ONE Metrics\Valuation\Other).
The total count of VINs for which CCC had previously generated a valu-
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Formula

CCC® Analytics

Category

Attributes - Valu-

ation

Metrics - PostVal

and Settlement

Metrics - Other

Metrics - Other

Metrics - Other



oo

Measure

Dupe Cnt

Total Loss VIN
Dupe File Cnt

Types

User ID
User Name

Valuation Amt

Valuation

Glossary of Terms

Definition Formula

ation.

(Folder path in CCC ONE Metrics\Valuation\Other).

The number of valuations that contained a VIN for which CCC had pre-
viously generated a valuation.

(Folder path in CCC ONE Metrics\Valuation\Other).

Vehicle Type values include: « ATV « Economy/compact car « Commercial
vehicles ¢ Luxury/sport car « Motorcycle « Pickup truck ¢ Scooter « Standard
(mid-full size) car « Sport Utility Vehicle ¢ Utility Vehicle « Van/minivan
(Folder path in CCC ONE Attributes\Vehicle).

The office id associated with the Valuation

(Folder path in CCC ONE Attributes\Valuation Detail).

The name of the office associated with the Valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

Local market value amount as determined by CCC valuation meth-
odology.Value of vehicle prior to adjustments for condition, refur-
bishments, Pre- and/or PostTax Adjustments, and Sales Tax. This is the

equivalent of the 'Base Vehicle Value' on the MVR.

-55-
©2008 - 2021 CCC Intelligent Solutions Inc. All rights reserved.

6/1/2021 - 3:40 PM

CCC® Analytics

Category

Metrics - Other

Attributes - Vehicle

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail

Metrics - Severity



oo

Measure

Valuation Amt Avg
Valuation Cnt

Valuation Date

Valuation Entered

Date

Valuation Request

Number

Valuation State

Industry

Valuation

Glossary of Terms

Definition Formula
(Folder path in CCC ONE Metrics\Valuation\Severity).

The average Valuation Amount based on those valuations included in the  Valuation Amt /

valuation count. Valuation Cnt

(Folder path in CCC ONE Metrics\Valuation\Severity).

The number of valuation requests processed by CCC for the specified para-

meters.

(Folder path in CCC ONE Metrics\Valuation\Productivity).

The date the valuation was generated by CCC.

(Folder path in CCC ONE Attributes\Valuation Detail).

The date the valuation was submitted to CCC for valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

The number CCC assigns to each valuation completed to uniquely identify

each valuation.

(Folder path in CCC ONE Attributes\Valuation Detail).

A comparison of performance to all the valuations completed in the Loss

State.

(Folder path in CCC ONE Attributes\Valuation).
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CCC® Analytics

Category

Metrics - Severity

Metrics - Pro-

ductivity

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail

Attributes - Valu-

ation Detail

Attributes - Valu-

ation



oo

Measure

Valuation Type

Valued to
LastPostValChng
Cnt

Valued to
LastPostValChng
Days

Valued to
LastPostValChng
Days Avg

Valuation
Glossary of Terms
Definition
A code that identifies whether the valuation was Private Passenger Vehicle

(PPV),Commercial Recreational Vehicle (CRV) or Guidebook Valuation Ser-
vice — J.D. Power (GVS-N).

(Folder path in CCC ONE Attributes\Valuation Detail).

The total valid count of valuations with a valid number of days from the
date the valuation was completed by CCC to the date the last changes to
the post valuation changes was made.If no post valuation changes were

submitted, this data element would not be populated for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

The total number of days from the date the valuation was completed by
CCC to the date the last changes to the post valuation changes was made.If
no post valuation changes were submitted, this data element would not be

populated for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Average number of days between the date the valuation was generated by

CCC and the date the last post valuation change was made.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
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Formula

Valued To
LastPostValChng
Days / Valued To
LastPostValChng
Cnt

CCC® Analytics

Category

Attributes - Valu-

ation Detail

Metrics - Cycle

Time

Metrics - Cycle

Time

Metrics - Cycle

Time



oo

Measure

Valued to PostVal
Cnt

Valued to PostVal
Days

Valued to PostVal
Days Avg

Valued to Set-

tlement Days

Valued to Set-
tlement Days Avg

Valuation

Glossary of Terms

Definition Formula

The total count of post valuations with a valid number of days from the
date the valuation was completed by CCC to the date of the post valuation.
(Folder path in CCC ONE Metrics\Post Valuation).

The total number of days from the date the valuation was completed by
CCC to the date of the post valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

Valued to PostVal
Days / Valued to
PostVal Cnt

The average number of days between the date the valuation was com-

pleted by CCCto the date of the post valuation.

(Folder path in CCC ONE Metrics\Post Valuation).

The total number of days from the date the valuation was completed by
CCC to the date of settlement as specified on the returned settlement tail. If
no settlement tail is submitted, this data element would not be populated

for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

Average number of days between the date the valuation was generated by Valued To Set-

CCC and the date the Valuation was settled.
ued To Settlement
File Cnt

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).
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Category

Metrics - Post Valu-

ation

Metrics - Post Valu-

ation

Metrics - Post Valu-

ation

Metrics - Cycle

Time

Metrics - Cycle

tlement Days / Val- Time



oo

Measure

Valued to Set-

tlement File Cnt

Vehicle
Vehicle Age

Vehicle Age

Vehicle Age Avg

Valuation
Glossary of Terms
Definition
The total count of claims with a valid number of days from the date the
valuation was completed by CCC to the date of settlement as specified on

the returned settlement tail.If no settlement tail is submitted, this data ele-

ment would not be populated for that valuation.

(Folder path in CCC ONE Metrics\Valuation\Cycle Time).

This folder includes such attributes as Sources, Manufacturers, Makes,
Models, Body Categories, Types, Engine, Door Style and Body Styles.
(Folder path in CCC ONE Attributes\Vehicle).

The age of the vehicle. The number of years from the current year to the
model year of the vehicle.

(Folder path in CCC ONE Attributes\Condition).

The age of the vehicle based on of the model year in the year in which the
valuation was completed —i.e. if a 1995 model year vehicle was valued in

calendar year 2000, the age would be 5.

(Folder path in CCC ONE Metrics\Valuation\Other).

The average age of the vehicle in years.Age is calculated based on the
vehicle model year subtracted from the year the valuation was generated
by CCC.
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CCC® Analytics

Category

Metrics - Cycle

Time

Attributes - Vehicle

Attributes - Condi-

tion

Metrics - Other

Vehicle Age / Valu- Metrics - Other

ation Cnt



oo

Measure

Vehicle Age Group

Vehicle Odometer

Vehicle Odometer

Avg

Vehicle Owner

Name

Vehicle Style

Valuation
Glossary of Terms
Definition

(Folder path in CCC ONE Metrics\Valuation\Other).

Vehicle Age Group is a grouping of vehicles based on their vehicle ages.
Categories include the following: «Current Yr or Newer Group = where
Vehicle Age is less than 1 year 1 - 3 Years = where Vehicle Ageis 1 to 3

years *4 - 6 Years = where Vehicle Age is 4 to 6 years «7 Years and older =

where Vehicle Age is 7 years and older *Unknown Age Group = where

vehicle age is unavailable or invalid

(Folder path in CCC ONE Attributes\Condition).

The odometer as specified in the valuation request for the loss vehicle.

(Folder path in CCC ONE Metrics\Valuation\Other).

The average odometer for the group of loss vehicles reported on.

(Folder path in CCC ONE Metrics\Valuation\Other).

The name of the vehicle owner as specified in the valuation request.

‘Owner’ in the Claim Information section of the MVR.

(Folder path in CCC ONE Attributes\Valuation Detail).

The vehicle style as specified on the appraisal for the loss vehicle.

(Folder path in CCC ONE Attributes\Vehicle).
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Vehicle Age Group Attributes - Condi-
is a grouping of tion
vehicles based on

their vehicle ages.

Metrics - Other

Vehicle Odometer/ Metrics - Other

Valuation Cnt

Attributes - Valu-

ation Detail

Attributes - Vehicle



oo

Measure

Vehicle VIN
Vehicle Year

Vehicle Year Avg

Valuation
Glossary of Terms
Definition
The Vehicle Identification Number (VIN).
(Folder path in CCC ONE Attributes\Valuation Detail).

The vehicle model year for the loss vehicle as specified on the valuation.

(Folder path in CCC ONE Metrics\Valuation\Other).

Average vehicle model year.

(Folder path in CCC ONE Metrics\Valuation\Other).
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Attributes - Valu-

ation Detail

Metrics - Other

Vehicle Year / Valu- Metrics - Other

ation Cnt
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