CCC® Engage - Repair Cost Prediction

Introduction

This job aid discusses how to enable the Repair Cost Prediction (RCP)
feature for shops using CCC® Engage - Photo Estimate. RCP is an Al
based feature that provides an instant repair cost range for Carwise®
Online Estimate requests to your repair facility. RCP allows you to offer
amodern digital experience for potential customers seeking collision
repair services.

How it works

CCC's advanced Al reviews photos submitted by consumers to
determine a potential repair cost range. If the Al is able to determine
the damage from the provided images, a repair cost range will be
returned to the consumer in just a few seconds.

After the range is received, the consumer has the option to:

e GETESTIMATE: Request a written estimate from the shop.
e SCHEDULE REPAIR: Book an appointment directly with the shop
(if appointments are enabled).

The shop will receive the range provided to the consumer if the
consumer requests a written estimate or books an appointment. If the
Al cannot determine a range based on the consumer’s provided photos,
the consumer will be informed that photos will be submitted to the
repair facility for an estimate.

Continued on next page
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CCC® Engage - Repair Cost Prediction, Continued

Enabling RCP Follow the steps below to enable Repair Cost Prediction for your photo

estimates:
Step Action
1 Login to cccone.com.

2 Navigate to the Settings area by selecting
the menuicon.

3 Select the Carwise Profile settings tile.

4 Under the OVERVIEW tab, move the Provide
Instant Repair Cost Range slider to the
Enabled position to enable the Repair Cost
Prediction (RCP)to the consumer.

Carwise Profile

Note: Online photo estimate with Carwise must be set to Enabled first.

OVERVIEW PHOTOS

Carwise.com helps millions of consumers each year
find a local body shop.

Complet
e with you ONE license.
- =

Share your profile on Carwise.com

Your Carwise profile:

http://www.carwise.com/auto-body-shops/tricity-auto-body-cerritos-ca-90703/556 250

. Enabled Online photo estimate with Carwise

Expand your reach by enabling customers to request online Photo Estimates on Carwise.com. Receive vehicle
information and photos from the customer and then return estimates via text/email.

I .Enab\ed I Provide instant repair cost range
Used advanced Al to generate an instant repair cost range.

. Enabled Online estimate appointments with Carwise

Enable consumers to book estimate appointments online from Carwise.com. Configure calendar availability and
appointment duration to manage appointment slots visible to consumers.

arwise profile today to open the door to additional lead generation. This service is included

Enabled @)

PREVIEW 7~
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CCC® Engage - Repair Cost Prediction, Continued

Consumer’s If the CCC Al can determine damage from o
Experience the images, a range will be provided to A
the consumer within a few seconds

followed by the option to: sharon (@)

e GET ESTIMATE: Request a written Tt me or (b W B
estimate from the shop. messaae

e SCHEDULE REPAIR: Book an e Tri-City Paint & Auto Body
appointment directly with the shop (if lease waltwh e we review photos and
appointments are enabled). .

Checking for predicted repair cost range.

Based on the information provided, your
predicted repair cost range is:

$1,200 - $1,800

This range is an Al prediction based on
the information and photos you provided
and the cost of similar repairs in your
area. Actual repair cost is subject to
change after detailed inspection
verifying any additional damage not
visible in the photos

What do you want to do next? Are you
ready to schedule a repair or would you
like get a detailed shop written estimate?

GET ESTIMATE ] I SCHEDULE REPAIR

Repair If the consumer chooses GET ESTIMATE or SCHEDULE REPAIR, the

HH ™ . o . . o .
Facility’s details of the estimated cost range are provided to the repair facility in
.
. .
Experience the Carwise.com section of My Inbox.
CCCONE - O X
New - View - Action ~ Recent ~ Reports ~ Configure ~  Tools ~ {u1]
RN o You're all clear! B R | ®
4 16 9
My Inbox - Carwis| message X
© ANotification Group has not been configured.  Leamn More...
> MyTask
o Photo Estimate Request Received Received
v Myinbox -
¥t Print (Q Print Preview 3/18/2019
[ comeon | sneomsazorru | |\ E2View [ Delee 2
ccc From: Carwise.com
Customers b Owner. Turpin, Sharon o il
Co-workers Vehicle: 2016 TOYO Camry EX View Workfie 282019
Insurance Companies
Open Shop Assignments
DRP Assignments (30 days) Sharon Turpin has sent an online photo estimate request.
Vendors Owner phone: (Il I NI
[ My Sent Messages Instant repair cost range: $1,200 - $1,800
> MyEstimates
B wywork oeers [ o |
Time ession Start
4:223PM 4:23PM
| roecas | ; 14 Mot

Jeffrey Treller ¥, Connected  License #: 105945
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