CCC®DMS Activity

Introduction

DMS Activity

The job aid walks the user through adding, viewing, and exporting the DMS
Activity tasks in CCC ONE® Desktop.

Note: The CCC® DMS feature is required and users at the Repair Facility must
have appropriate permissions to use the DMS Dashboard.

Follow the steps to access the DMS Activity window:

Step

Action

1

Click DMS Activity from the View tab on an open Workfile, the DMS Activity
window opens.
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CCC® DMS Activity, Continued

DMS Activity,
Continued

Step Action

2 The Properties tab lists the DMS connection configured for the repair facility,
including fields for DMS Repair ID, Customer ID, and Vehicle ID. Add the following
Properties details any time before closing the RO:

e On aConvert to RO, the DMS Repair ID will automatically populate with the reserved
repair order number.

e Add DMS Customer ID, by selecting the search icon next to the field, then select
the matching Customer and click Next. Note: If the results don't match what you
need select Customer not listed - export as new customer record.

e Add the DMS Vehicle ID, by Select the search icon next to DMS Vehicle ID to initiate
avehicle search. Select the matching vehicle and click Next. Note: If results aren't
found select Vehicle not listed - export as new vehicle record, then is prompted
selected make/model on the CCC ONE workfile and click Next.

Note: If an error occurs in reserving the RO number, or an edit needs to be made, the
user may manually input/edit the DMS Repair ID at any time.
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CCC® DMS Activity, Continued

DMS Activity, Note: Payments export function may not be available, depending on your DMS

Continued partner. Though payments/receipts will be listed in the payments section of
the DMS Activity window, attempting to export payments will not result in any
payments related data being transferred to your DMS.

Step Action
3 The Payments tab lists all receipts saved to the workfile, including receipts from
Customer, insurance, and adjustment receipts. To export your payments that are
ready:

1. Click Export all Ready payments. The Exporting payments screen appears, and
the receipt detail will begin to be exported.

2. Click Finish. When payments are successfully exported, status changes to
Posted and the Posted Date is populated in the Payments screen. Note: If an
error message appears follow the prompts to correct the error and try again.
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The receipt Status indicates the following:

e Ready: Saved receipt, not yet exported to DMS.

e Posted: Saved receipt that was successfully exported to DMS.

e Void: Saved receipt that was later voided. These cannot be exported to DMS.

¢ Failed: Saved receipt that failed export to DMS. User can retry exporting these
receipts again.

Continued on next page
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CCC® DMS Activity, Continued

DMS Activity,
Continued
Step Action
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