CCC® Market Benchmark Report

Introduction  The Market Benchmark Report allows you to view details regarding selected
shops(single shop/multi-shop owners) and their metrics for the market
standards. Additionally, you can get insight into several metrics that could be
affecting their score and industry metrics and where improvement can be
focused.

Select filters based on data filters:

e Time Periods e C(CBSA e Drivable Description
e Repair Status

Dashboard
Navigation
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o Select the Question Mark icon to access a link to a help page with further documentation
around the data differences and a job aid on how to use the dashboard.

e Select the Book icon to view the glossary.

e The DataLast Refreshed indicates the last date and time the data was refreshed in the
dashboard.

Select the desired Filter options to display in the dashboard:

Stage Description

1 Time Period: Select a time period of: Current YTD, Prior Month, Rolling 3 Months, or
Rolling 12 Months.
2 CBSA: Select the repair facility specified CBSA region defined in CLEAR.
3 Drivable Description: Select a drivable description of: ALL DRIVABLE FLAGS,
DRIVABLE, or NON-DRIVABLE.
4 Repair Status: Select a repair status of: ALL REPAIR STATUSES, Appraised,

Repaired.
Time Period CBSA Driveable Description Repair Status
(Al v All) v (Al v All) v
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CCC® Market Benchmark Report, Continued

KPI Report by Repair Facility
and Insurer Dashboard
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Time Period cBSA Driveable Description Repair Status 'I 2 Show Crosstab
(A - | [eam v | [eam v | [eam - ® Yes
No

Curren Shop Shop 1 160 % $5.282.28 43714 0.00% 50.00% 17.68%

Montn Shop 95 160 120 $5,041.54 40315 50.00% 50.00% 24.42%

Shop 190 68 2 $3,389.57 45128 50.00% 25.00% 5.30%

Shop 282 72 64 $6.202.73 219086 0.00% 25.00% 13.23%

Shop 356 240 % $5,389.63 85614 0.00% 25.00% 12.14%

Local Market Industry 75th Percentle Null $5,241.49 3.07%

Local Market Industry Avg Nul $5,102.57 30246 21.55% 519% 10.17%

Current ¥TD  Shop Shop 1 1,802 153 $7,053.10 53772 0.00% 44.42% 29.99%

Shop 95 1,036 1764 $7,688.52 24820 0.00% 33.33% 39.07%

Shop 190 184 418 $8,005.42 21757 0.00% 33.33% 1n71%

Shop 282 4 844 704 57,054.05 2,508.4 0.00% 50.00% 17.345%

Shop 356 1484 1312 $6,767.45 25032 0.00% 3333% 1251%

Local Market Indusiry 75th Fercentle  Null 56,378.50 1281%

Local Market Industry Avg Nul $5.266.75 22408 16.70% 548% 12.99%

Prior Month  Shop Shop 1 a4 188 $8,123.97 5.96756 12.50% 50.00% 27.63%

Shop 95 356 228 $5,881.53 6,977.1 50.00% 25.00% 8.92%

Shop 190 108 88 53,659.88 17450 0.00% 0.00% 120%

Shop 282 124 80 $6,276.97 45018 0.00% 33.33% 0.00%

Shop 356 356 176 $6,208.23 39304 0.00% 25.00% 8.56%

Roling3  Shop Shop 1 1,188 824 $6919.73 39809 0.00% 33.33% 25.68%

Months Shop 95 1132 920 $6,328.08 27217 2222% 3333% 1.13%

Shop 180 292 252 $5,470.60 29127 0.00% 25.00% 7.60%

Shop 282 148 352 $10.250.65 20413 0.00% 56.67% 41435
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Stage Description

1 Use these filters to select the data displayed in the dashboard. See the Dashboard
Navigation section for additional details about these filters.

Click Yes from the Show Crosstab section to populate the Data Details section.

Click Download Crosstab to download the Detail Data in an Excel or CSV format.

This section displays all the attributes, metrics, and data points.
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Use the slider to view more metrics.
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