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CCC® Workflow Claims Management - Search for Appraiser

Overview This job aid explains:

» How to use the Search for Appraiser field in CCC® Workflow Claims

Management.

e How to add Search Results Columns.

e How to create a Private Search in the CCC Portal.

Note: This functionality is used on the Assignment Entry screen when you

first assign a claim to an appraiser, and when you reassign a claim.

Search for In this example, we use the Find Claims by Appraiser search. A Private
Appraiser Search can be created for any of the Searches available in the CCC Portal.

Step

Action

w‘ INFORMATION
/. SERVICES INC

Quick Search for Claim Folders
Claim Reference 1D
starts with :’J

Search for older ciaim

1 From the CCC Portal Home Page, click the Search. icon, which
is located on the upper right area of the page.

CCC Portal Welcome,

My Work

My Work My Team's Work

Worklist Name | Total | Overdue

Files to Review - ALAR 0 0

2 Next,
select the
Find
Claims by
Appraiser
link.

7 . |
-43 Find Claims by Appraiser | [~

Search Criteria

Find Claims by Appraiser

“Required Field

Date Type"

Filos Roceived v

Date Range”

O Specific Dates. ® NumberofDays Last 7 Days*

Flles Recelved”

nment Search

Private Searches.

My Search

loat m
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CCC® Workflow Claims Management - Search for Appraiser, Continued

Search Criteria

w INFORMATION
/. SERVICES INC

Search Criteria

Search Options
View Options

Worklists

Owner Oblained Estimate

Public Searches

Assignments to Modify

Claims Requiring Valuation Request

Find Claims by Appraiser

*Required Field
V] @
@:ﬁi} Numberof Days  Last | 7 Days*

Date Type"

Files Received

Date Range*
() Specific Dates

Flles Recelved”

Find Claims by Appraiser Appralser(s)”

Find Relnspection Assignments by

Open Shop Assignment Search

Private Searches

My Search

() Digital image

© Add Appraiser

() Estimate () Supplement ® Al @

‘ Action

Step

Action

select a Date Type.

the Date Type.

1 Use the dropdown arrow to

Note: Select Files Received as

Date Type®

Assignment Sent Date
Date Reported
Date of Loss

D) |Files Recsived

2 | Use the radio button to select a Date Range.
Note: Select Number of Days as the Date Type.

Date Range®
) Spacific Dates

&

ED® NumberofDaysDpLast |7 | Days

Note: Select All.

3 | Use the radio button to select the Files Received type.

Flles Recelved”
"} Digital Image

() Estimata

[ Supplamant

D@ A

4 | Click them

icon to add Appraisers.
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CCC® Workflow Claims Management - Search for Appraiser,

Continued
Search
Criteria Step Action
continued 5 | Check Repair Facility as the Appraiser Type. Enter a company
name or an Appraiser’s last name and click the Search button.
Search by Appraiser Name CLI. ~
Search by Search by Appraiser Name
= Address Appralser Type
* Reinspecior ) Statt E>|~_"Repai Facility ) Brive-in Ll
= Appraiser Name Appralser Last | Company Name
E> s (@) gtarts with ) contains
Cancel Clear <j
W

6 | Use the check boxes to select the Repair Facilities as needed and
click the Select button.

‘ Search by Appraiser Name CDG &
Search by Search by Appraiser Name
s Address
il Appraiser i Location
3 PP

= Remspecios Type

s Appraiser Name ¥ Repair Facliity ABILENE, Texas 79605
¥ Repalr Facility YUMA, Arizona 85365
v Repair Facility ZEPHYRHILLS, Florida 33539

Note: You can use the top checkbox M| Appraiser  to select all the
Repair Facilities in the list at one time.

Continued on next page
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CCC® Workflow Claims Management - Search for Appraiser,
Continued

Search
Criteria Step Action
continued 7 | Once the search parameters are set, click the Search button.
Find Claims by Appraiser
Date Type"
Files Roceived L
Date Range™
) Specific Datss ® Number of Days | - S
Flles Received”
) Digital Image () Estimata () Supplement ® Al
Appraiser(s)” | Action
- ABILENE T
-YUMA E[
- ZEPHYRHILLS Ty
[=EET  Search

8 | The search results display:

Back to Cnteria

Find Claims by Appraiser Results

Total Cost | Audit Reinspection | Supplement | . | |
[ | Claim Reference 1D | Vehicle Appraiser | o/gecuire | Score | Status Requested | E5t| Aud | Rel| Cmp | Data | img | Actions
E 2016 Cadillac
O Escalade Luxury $ 120564 160 @  Assigned «  Exsting v v aw
Callection 4WD
O 2014 Ford Focus SE $4784.18  908@® Complete v Exsting v v a8
2019 Honda Pilot
u| AL, $473355 470@ Complote v Exsting v v am

wiNavigation/Rear

Actions: v H
Showing 36 of 36 Resulls —
Rasuls List Options | Save Search

Showing 36 of 36 Results
Rasults List Options | Save Search

Note: You can add additional Options columns by clicking the
Results List Options link at the bottom of the page.

Continued on next page
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CCC® Workflow Claims Management — Search for Appraiser, continued

Add The Results List Options link opens the Results List Options window:
Search Results
Columns Showing 36 of 36 Results

B Rasults List Oplions | Save Search
2

Results List Options CCC

Available Columns | Selected Columns
Claim Office Claim Reference 1D
Assignment Sent A Vehicle A
Date of Loss Appraiser
Date Reported Total Cost of Repairs
Latest File Recenved Date < Audit Score *
Vahucle Owner Reinspection Status
Appraiser Type Supplement Requestad
Total Loss =< |Est A
Drivable Indicator Aud
Repair Status v Rei v
Repaw Data Cmo
|| Show Claim Fokder Links

Continued on next page
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CCC® Workflow Claims Management — Search for Appraiser, continued

Add

Search Results
Columns
continued

Step

Action

To add a column, select an
option from the Available
Columns list on the left side of
the window, and then click on
the right-facing arrow to move
it to the Selected Columns
list. In this example, we've
chosen Latest File Received
Date.

‘ Results List Options CCC

Available Columns | Selected Columns.

Claim Reference ID
Vel

The new option appears as the
last in the list. While selected,
use the up-arrow to move its
position to below the first
option at the top of the list.

The list order designates
where the columns will appear.

The option at the top of the
list displays as the first column
from the left. Move the
selected option below it and
the option will display as the
second column from the left.

To finish, click on the Apply &
Save button.

Results List Options (oo o]

Avallable Columns Selected Columns

Total Cost of Repairs
Audit Score

Reir ction Status.
Supplement Requested

€ |[Est +
Aud

S5 ¥
Dats
img v
Latest File Received Date
) Show Claim Folder Links
Results List Options (g0 ]

Avallable Columns. Selected Columns. ‘

Claim Reference ID

Latest File Received Date A
Ve

n Type

st of Repsirs
Re-Rei Total Cost of Repairs
Rei Differance

Reinso r

[ Show Claim Folder Links
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CCC® Workflow Claims Management — Search for Appraiser, continued

Add
Search Results | Step Action
Columns 3 | You can now sort your results by the Latest File Received Date,
continued which appears as the second column from the left.
Find Claims by Appraiser Results
O | ciamgeterencer | B¢ Nvencie Appraisey | Totl Cost | Audt | Roinspecton | Supplomont | gy | auq | ei | cmp [Data | img [ Actions
Date
2016 C:2016 Cadillac
Escalad Escalade Luxury $120564 160 @  Assigned v v  Exsting v v a8z
Collectic Collection 4WD
2014 Fc2014 Ford Focus SE $4784.18  908@® Complete v v Exsting v v 8@
0 ézz;g’é%:z;i?::::, $473355 470@ Complete v v Exsting v v 8@
A ol - |
Showing 36 of 36 Results
Results List Options | Save Search
Note:

The Reinspection Status column | saue " | indicates the current
status of the claim within the reinspection process (for example,
Assigned or Completed).

If the Supplement Requested column ’ 2:252’.3‘53‘ is checked, this
indicates that a supplement has been requested for this claim.
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CCC® Workflow Claims Management — Search for Appraiser, continued

Save a Private 1 To save this as a Private Search, click on the Save Search link

Search Showing 36 of 36 Results at the bottom of the page:

Rasulls List Oplions | Save Search <:|

Search Results

Find Claims by Appraiser Results

File = Total Cost Audit Reinspection | Supplement g
1a . * i ata
00 | caim Reterence o | Fie | venicte Appraiser | ToielCost | Bucre | Seumr R ren” | Est [ Aua | Rei | cmp [Data | img [Actions
Date v

2016 C=2016 Cadillac

Escalad Escalade Luxury $1,20564 160 @  Assigned v «  Exsting v v B8z
Collectic Collection 4WD
2014 Fc2014 Ford Focus SE $4784.18  908@ Complete v v Existing v v 8@

2019 Hc2019 Honda Pllot
M EX-L AVEX-L AWD i v

? " r1
O wiNawigwiNavigation/Rear $4.73355 470@® Complete v v Edsting e

- £l - |

Showing 36 of 36 Results
Results List Options | Save Search

The Save Search window will display:

Search Name"

Select Search Name Enter New Search Name

v| My Repair Facilities| x

Include in Saved Search”

W Entered Critena & Results List Options

Results List Options

Continued on next page
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CCC® Workflow Claims Management - Search for Appraiser,
Continued

Save a Private

Search, Step Action

continued 2 On the Save Search window, enter a Name for the Private Search
into the text box. Then click the Save button to save your search.

Search Name

Select Search Name Enter New Search Name

v E> My Repair Facilities| ®

Include in Saved Search”
) Entered Criteria ¥ Results List Options

"4
sorncew O

Note: The ] icon can be used to expand the Search Criteria or
Results List Options to review.

3 The search is now listed under the Private Searches.

INFORMATION

SERVICES INC Search Criteria

Search Options
Find Claims by Appraiser
View Options
“Required Fleld
Worklists
Date Type"

Filos Rocoived v

Public Searches Date Range*
() Specific Dates. ® NumberofDays Last | 7 Days*

Flles Recelved"
(O Digital Image O Estimate () Supplement ® Al

Appraiser(s)” | Action
© Add Appraiser
Private Searches cenr [N
Private Searches My Search

My
My Repair Fadilities

r'r";' Repawr Facilifies

Continued on next page
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CCC® Workflow Claims Management - Search for Appraiser,

Continued

Run a Private
Search

Step Action

1 To run a private search, click the link for the search you wish to

run. The Search parameters display as they were set when the
search was saved.

Date Type*

Files Received W

Date Range*

() Specific Dates (® Kumber of Days el

Flles Received”

() Digital Image () Estimata ) Supplamant w Al

Appraiser(s)”

- ABILENE

-YUMA
-ZEPHYRHILLS

To change the search parameters as needed, adjust the:
e File Type

e Date Range

e Files Received (if that is the file type selected)

e Appraisers

Click the Search button to run the search.

T
W
W
© Add Appraiser G

Note: To save changes to your Private Search, you will need to click the

Save Search link on the Results Options page.

You can save the changes as a new private search or update an existing

private search.
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