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How to Select and Print Images and/or Documents from CCC® 
Workflow – Claims Management  

 
Introduction This job aid reviews the steps necessary to select and print Images and/or 

Documents from within the claims folder. 

 
Print Images 
and 
Documents 

Use the following steps to select and print Images or Documents from the 
Images tab. Likewise, you can perform these steps from the Documents tab 
and select Images. 

 
Step Action 

1 From the CCC Portal Home page, type the Claim Number into the Quick Search Claim 
Reference ID text box and click Search. 

 
 

2 Top open the claim, click the Claim Reference ID hyperlink from the Quick Search for 
Claims Folders Results. 

 
 

3 The Claim Folder Summary page displays, which gives an overview of associated 
claim data and attachments.  Click the Images tab to view the Images and 
Documents.  

 
 

 

Continued on next page 



 

©2016-2021 CCC Intelligent Solutions Inc. All rights reserved.  
CCC ONE® Workflow Claims Management is a trademark of CCC Intelligent Solutions Inc. 

 

How to Select and Print Images and/or Documents from CCC® 
Workflow – Claims Management, Continued 

 

Print Images 
and 
Documents, 
continued 

 

 
Step Action 

4 Select the picture(s) you wish to print by clicking the box beside the picture(s) or 
select all Images by clicking the first box under the Images section. 

 
 

5 (Optional) To add Documents, click the show documents hyperlink to display the 
available documents. Click the box beside the document(s) you wish to select, or 
you may click the first box under the Documents section to select all. 

 
 

 

Continued on next page 
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How to Select and Print Images and/or Documents from CCC® 
Workflow – Claims Management, Continued 

 

Print Images 
and 
Documents, 
continued 

 

 
Step Action 

6 Scroll to the bottom of the page and click the Actions drop-down box. Select Print 
Selected with all Details and click Go.  

 
 

7 The selected images and documents display in PDF format.  Click the Print icon to 
print all selected items. 

 
 

 

 

 


