CCC’ Portal - Internet Browser Setup and Troubleshooting

Overview

Adding
Favorite/
Bookmark

The CCC"® Portal allows users to manage certain functions via a web
browser accessing CCC back-end systems. There are circumstances
that may occur that prevent a user from logging into the system, which
produce specific errors. Thisjob aid reviews steps to prevent these
errors from occurring and actions to take to address the access issues,
should they occur.

CCC recommends “evergreen” browsers that update automatically such
as Google® Chrome and Microsoft® Edge. For the CCC Portal, Internet

Explorer 11is still supported.

*

For a successful launch, create the Favori X
K . avorite added
bookmark directly or edit the
: ame

bookmark you created by selecting h — |
the Star bookmark icon in the Folder  Other favorites v
Address bar of your browser. Then
right click on the Connect to CCC More m Remove

Portal bookmark and select More
(or Properties, depending on browser).

Replace the URL shown there with: https://www.mycccportal.com
then click Save.

Edit favorite

Mame Connect to CCC Portal

URL | hitps://www.mycccportal.com

» [ Favorites bar

-

Mew falder “ Cancel

Note: If you are a user of other environments, such as Client Test (CT),
be sure to create your Shortcut in the same manner as described above.
The correct URL to use for CT is: https://www.ct.mycccportal.com

Continued on next page
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CCC Portal - Internet Browser Setup and Troubleshooting, Continued

Refreshing
Pages &
Trusted Sites

Another recommendation to prevent potential problems is to check for
newer versions of the stored pages and to add the site as a trusted site.

Refresh Page

¢ >cln

For Chrome and Edge, simply launch the page and

then go to the Address Bar. Hold the Ctrl key down
and click on the Refresh icon. This provides a “hard refresh” of the page.

Do the same with Internet Explorer OR use the following to enable
Internet Explorer to check for newer versions of the stored page:

Temporary Internet Files  History  Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
@ZEvery ime Lyisit the webpage!
O Every time I start Internet Explorer
() Automatically
O Never
Disk space to use (B-1024ME) 330 =
(Recommended: 50-250MB)
Current location:
C:\Users\Mwalters\AppData L ocalMicrosoft\Windows

INetCachel,
Move folder... View objects View files
Canc

Step Action
1 Inemet Options » x| Select Tools/Internet Options
General Security Privacy Content Connections Programs Advanced and C“Ck the settings button in
,:‘ To create home page tabs, type each address on its own line. the BrOWSing HiStory Section.
ot | [t | [ Note: If you are using other
i environments, such as Client
Start with tabs from the last session
Osmtunenense Test (CT), be sure to create
Change hom webpages are dispayed i tabs, Tabs your Shortcut in the same
Er[DJI:IsEiE!:::aW files, history, cookies, saved passwords, and web manner aS described above'
form information.
[Delete browsing history on exit
Delete... Settings
Colors Languages Fonts Accessibility
oK Cancel Appl
The correct URL to use for CT is:
https://www.ct.mycccportal.com
2 Websie Dats Setings » x| Onthe Settings page, under

the Temporary Internet Files
tab, click the radio button
under Check for newer
versions of the stored pages,
select Every time | visit the
webpage then click OK.
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CCC Portal - Internet Browser Setup and Troubleshooting, Continued

Refreshing Trusted Sites

Pages & Adding the Portal URL as a trusted site to your browser depends on
Trusted Sites, which browser you are using.
continued

For Chrome, go to the “three dots” Settings menu. Locate Privacy &
Security. Select Site Settings, then choose Insecure Content.

Settings ), Search settings

Clear history, cookies, cache, and more
et You and Google
@& Cookies and other site data ;
B Autofil Third-party cookies are blocked in Incognito mode
Q Safety check @ Security ’
Safe Browsing (protection from dangerous sites) and other security settings
@ Privacy and security '
&  Appearance s Site Settings N
“"  Controls what infornfon sites can use and show (location, camera, pop-ups, and more)
A Insecure content ,
Insecure content is blocked by default on secure sites
Go to Allow and click Add. Add a site
Site
When the pO pup d|Sp|ayS, Copy https://www.mycccportal.com/login.html|

the URL into the field and click
Add again.

Cancel m

Note: If you are using other environments, such as Client Test (CT), be sure to create your
Shortcut in the same manner as described above.

The correct URL to use for CT is: https://www.ct.mycccportal.com

Continued on next page
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CCC® Portal - Internet Browser Setup and Troubleshooting,
Continued

Refreshing For Edge, go to the “three dots” Settings menu.

Pages &

Trusted Sites, Locate Cookies and Site Permissions. Select Insecure Content.
continued

. [ File editing >
Settings : . :
Ask when a site wants to edit files or folders on your device
‘ Q,  Search settings &  PDFdocuments >
& Profiles () Protected content >
Privacy, search, and services .
& ¥ [ Clipboard >
Appearance Ask when a site wants to see text and images copied to the clipboard
1
O Onstartup B Payment handlers >
[5 New tab page Allow sites to install payment handlers
[ Share, copy. and paste £ Media auteplay >
I E Cookies and site permissions
A Insecure content >
f@ Default browser Insecure content is blocked by ult on secure sites

Go to Allow and click Add.

When the popup displays,
copy the URL into the field and
click Add again. Add a site

Site

| https:/ fwww.mycccportal.com/login.html

“ cancel

Note: If you are using other environments, such as Client Test (CT), be sure to create
your Shortcut in the same manner as described above.

The correct URL to use for CT is: https://www.ct.mycccportal.com

Continued on next page
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CCC® Portal - Internet Browser Setup and Troubleshooting,

Continued

Refreshing
Pages &
Trusted Sites,
continued

For Internet Explorer, use the following steps:

Step

Action

1

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet  Localintranet QLIRS Restricted
sites

Trusted sites T
» ites
7 This zone contains websites that you =
s trust not to damage your computer or
your files.
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al
Medium
- Prompts before downloading potentially unsafe

. content
- Unsigned ActiveX controls will not be downloaded

[[JEnable Protected Mode {requires restarting Internet Explorer)

Default level

Custom level...

Reset all zones to default level

Cancel Apply

Select Tools/Internet
Options and click the
Security tab and
highlight Trusted
Sites.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

Internet  Localintranet JEEEELETEE  Restricted

sites

Trusted sites o
r ites
¥ This zone contains websites that you =
W trustnot to damage your computer or
your files,
You have websites in this zone.

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe
. content
- Unsigned ActiveX controls will not be downloaded

[CJEnable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

conca | [

Click on Sites below.
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CCC Portal - Internet Browser Setup and Troubleshooting, Continued

Refreshing
Pages &
Trusted Sites,
continued

Step Action
3 In the Add this website to the zone: field, enter the URL for
the portal and click the add button.
Trusted sites X
# You can add and remove websites from this zone. All websites in
" this zone will use the zone's security settings.
Add this website to the zone:
| https:/www.mycceportal.com| | I Add
Websites:
http://* webcompanion.com Remove
https: /fcccis-files, sharepoint. com
https: /fccds-myfiles. sharepaint. com
localhost
Require server verification (https:) for all sites in this zone
Close
Alternatively, you can add a single entry for all portal
environments by adding this entry to the list:
*.mycccportal.com
4 Trusted sites X Aftel’ add|ng |n the

¢ You can add and remove websites from this zone. All websites in
.,-" thiz zone will use the zone's security settings.

Add this website to the zone:
| https:_a'_a‘u\rww.mycccportal.com| | | Add I

Websites:

http: //* webcompanion.com Remove
https: fjccds-files,sharepoint.com
https: fjcccis-myfiles. sharepaint. com
localhost

Require server verification (https:) for all sites in this zone

Close

URL(s), it appearsin
the list of Websites.

Ensure the checkbox
reading Required
server verification
(https: ) for all sites
in this zone is
checked and select
Close

Note: If you are using other environments, such as Client Test(CT), be
sure to create your Shortcut in the same manner as described above.

The correct URL to use for CT is: https://www.ct.mycccportal.com
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CCC Portal - Internet Browser Setup and Troubleshooting, Continued

Troubleshooting

If a system error occurs at sign-in this can be indication that the URL
booked marked is incorrect.

e |@ https://login.mycccportal.com ~ @& & l Search...

(& Single Sign-0n
x Ed-

95 & Connectto CCC Portal @ Crash ] Main CCC Portal &) Surface » ] CT Crash Alert Monitor

x

ORACLE

Access Manager

System srror. Plesse re-try i

this exror, please contact the

jour Bctian. If you cantinue Lo et

Error

‘Administratar.

The URL changes to
the redirected link.
Follow the
instructions to add
the URL manually on
page 1or edit the
bookmark you
created:

https://www.mycccportal.com/(or ct.mycccportal.com).

Step Action
1 Select the Star bookmark icon and right click on the
Connect to CCC Portal bookmark.
2 Select Properties.
3 Replace the URL shown with:

L

General Web Document  Securty Details

»+ | Connect to CCC Portal Properties

TD?_] Connect to CCC Portal

Previous Versions

URL:
Shorteut key:

Visits:

Change Icon...

Apply
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CCC Portal - Internet Browser Setup and Troubleshooting, Continued

Troubleshooting,  Another recommendation for troubleshooting is to clear the cookies
continued and temporary files. In Chrome and Edge, clearing cookies and
history are found in the same locations as Insecure Content.

For Internet Explorer, use the following steps:

Step Action

1 Select Tools/Internet Options

2 Itemet Options » x| Click Delete in the Browsing
General Security Privacy Content Connections Programs  Advanced History SeCti On.

Home page
/‘ To creats home page tabs, type each address on its own line.

W ttppwww.cecis.com/
Use qurrent Use default Use new tab
Startup
(O start with tabs from the last session
(@) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary fies, history, cookies, saved passwords, and web
form information.

[[] Delete browsing history on exit

Delete...
Appearance

Colors Languages Fonts Accesshility

oK Cancel

3 Dalete Browsing History x| Ensure the first three

e e e o e mee | CNECKDOXeS are selected, as
e shown and click the Delete

ooy menenmsmavernes | tton at the bottom of the

viewing,

[ /cookies and website data Screen .

Files or databases stored on your computer by websites to save
preferences or improve website performance.

[History
List of websites you have visited,

[] Download History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from fitering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

about deleting browsing history Delete

4 Close all Internet Explorer windows and then reopen
Internet Explorer.
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