o
CCC® Portal - Assign Reinspector

Overview This document explains how to assign a reinspector to a claim folder in
the CCC® Portal.
Procedure Stage Description
1 Open the claim folder in the CCC® Portal.
2 Click Assign Reinspection from the
Reinspection section of the left Reinspection
panel of the claim folder. View Reinspection Details
| Assign Reinspection
K) Select the checkbox of the claim to assign.
Assign Reinspection
Claim
Select | claim Claim ) )
O Reference ID ‘ Office UEIIEE ‘ RERE
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4 Click find reinspector.
5 Specify the search criteria and click Search.
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CCC® Portal - Assign Reinspector, Continued

Description

Click the radio button next to the desired Reinspector and

click Select.

Search for Reinspector

Searches*®

Reinspectors Found

Reinspector Status|

]

Office Reinspection Supervisor Reinspector Name

Inactive Date Range| Reinspector Type Claim Office

Procedure, Stage
continued 6
7

The reinspector is assigned and will be listed in the Contacts

tab of the claim folder.
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