First Look - Customer User Experience

Overview The First Look mobile app allows customers to capture data and images as soon
as the claim is created. First Look guides the customer through the entire
process, from capturing photos to setting up an appraisal. This user guide
reviews the customer user experience in the First Look app.

Invitation Received
The First Look invitation is sent as a text, email, or both.
Note: The invitation can be automated based on the rules set up by the carrier.

Sample Text Invite

337 " T -

« O

To help process your claim, X X X X
pRSas chce o e W & The customer receives a text or email that includes the link to the
e taken into CCC Mobile

Solutions - First Look App: mobile a pp.

<link>. Your claim number
is 0123456789, Test

Text STOP to cancel. The customer the link to open the app and log in.

G o
o008 20

Sample email Invite

donotreply@cccis.com
ply a5 G|
To @

Dear Vehicle Owner,

The following details are instructions for you to take photos via the CCC Mobile™ Solutions First Look Mobile App. This link will help with uploading
images for your recent claim. The process will help expedite your claim.

1. Please click the link [link here] to access the app

2. Please log in by using your claim number 0123456783 and last name Test.

3. The app will guide you through the steps needed to take the pictures and submit them for review.

4. Ensure that you are allowing the app to access camera and location settings. These are essential to capture photos of damage and prevent fraud.

For any questions, please contact 800-555-5555

This message was sent by CCC Intelligent Solutions Inc. on behalf of Carrier Name, Carrier Address.

Click Unsubscribe to unsubscribe to this email.

Continued on next page
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First Look - Customer User Experience, Continued

Invitation Received, continued

The mobile app experience opens.

Note: The screens the customer sees may vary based on carrier configuration.

The customer reviews and acknowledges the Terms of Use and
Privacy Policy and selects the Sign In button to begin.

mobile

solutions
S

Curabitur lampus scelersgue and ¢lemen
tun efficitur. Mune dui felis, consequat ae
bilani.

Claim Number

1234567800

Last Mame

Mook

| acknowledge that | have read and agreed
ba the Terms af Use and Privacy Policy

The Onboarding Screen displays an overview
of claim process. The customer reviews and |

selects the Get Started button.

All of Your Tasks at Your
Fingertips

Wie've braken dewn the info we need from
you inlo smaller tasks which can be
accesded from Lhe next Sereen. Feel fres
Lo camplete them al your awn pace,

Do you have access to your

The customer is asked if they have access to their vehicle. If the vehicle?
customer is still with the vehicle, select Yes,  have access to my P, we wort i o 2 roae
vehicle to continue to Guided Photo Capture. e Yol e dihyo

Yes, | have access to my vehicke

Note: If your appraisal channel is Quick Estimate, the customer will not )
see this screen. | No, 1dont

Continued on next page
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First Look - Customer User Experience, Continued

Guided Photo Capture

This section reviews how the customer captures and submits photos of
the vehicle when they still have access to it and selects Yes, | have
access to my vehicle in the app.

Quick Ewerylking

Wahice Protos —

When the customer has provided the trim information and odometer
reading, they are asked to take photos of their vehicle.

The customer selects the Get Started button to proceed.

Let's Take Photos of Your Vehicle

Wil guide you thraugh taking photes of
yaur vehicle, ncluding your VIN, mileage
(maometer resding), and damaged areas.
Make sure thal you are in a safe, well-it

area bedare pracseding.

Vuhicle photas =

Y_uur VIN Get started

Horws wesaled yau ke to prevwie your VINT
(Yur Viehicle Identification Numbes is a 17-
character 10 unigue to pour vehicle.

© Where do | find my VINT

The customer is asked how they would like to provide their Vehicle
Identification Number (VIN). If Bar or QR Code Scan is selected, the app
opens the customer’'s camera and provides an outline for to fit the VIN bar or
(©) wwromoma OR code. If Manual Input is selected, the client is prompted to enter the VIN
using the phone’s keyboard.

Il soror amcoe scon

all = &

Quick Everything &

©

The Camera Permission screen opens. Select Next to continue. R

Continued on next page
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First Look - Customer User Experience, Continued

Guided Photo Capture, continued

Jll = &
To allow the access to the camera, select Allow.

Quick Everyihing

Al = &

Quick Everyiring

The website
"smartcismsct.mycceport
al.com” would Rke access

1o the camera,

Allow

Location Permission

Allowing us to use your location
helps us provide more

personalized service.

The Location Permission screen opens. Select Next to continue.

Quick Everyiring

The website
“smartclamsct.mycccport
al.com” would like to use
your current location.
ceaion becata Selar oy To allow the access to the camera, select Allow.

Jozaticn becaute “Safwi curmenty
s mcoess 16 your prc i Bcaten

Don't Alow Allow

Continued on next page

©2023-2025. CCC Intelligent Solutions Inc. All rights reserved.

w LEARNING
na? SERVICES CCCisaregistered trademark of CCC Intelligent Solutions Inc.



First Look - Customer User Experience, Continued

Guided Photo Capture, continued

The camera can be positioned in Landscape mode if desired.

Quick Everyiting

0 Tap to Begin Scan

Next, the customer is asked to identify the trim of their vehicle and to enter the odometer

mileage.

Note: A photo of the odometer reading can be submitted as well.

Quick Everyiting Quick Everything

Mohicle photas

Mileage (Odameter)

Please provide the adomeler reading,
Then, select the carmera icon below 1o take
& phato of Lhe edameter,
Odomeber Mileage

12,345

Mileage
{Qdometer)

Mileage Mileage

(Odometer)

(Odometer)

o @ o

vahicls photos =

Mileage (Odemeter)

Plesase preide e adometar reading.
Then, selact the cameara icon belaw 1o 1ake
& phato of the edameter.

Oelomeber Mileage
12,345

Mileage
{Ddometer)

Continue
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First Look - Customer User Experience, Continued

Guided Photo Capture, continued

The customer is prompted to take exterior photos of the Driver Qulck Eveyining

Side Front, Driver Side Rear, Passenger Side Front, and | _
Passenger Side Rear of the vehicle. | Vaticle photce =
The customer can opt for Manual Mode or Auto Capture to oy el e o shlos b 1o

complete this.

I 0O Manual Mode o Auto Caplure I

| ) L )
Driver Side Passenger
Frant n Side Fromt
of @ o
Drlver Side Passenger
Rear Eide Rear

Quick Everything

Driver Side
Front

1of4

i Quick Everything

Quick Everything

o I imsmmm—

/ Vahicle phatas —

. W= b~
= »
Dri sid ! Enterior Photos
river Side . — — —
Front /"’_—;’;
Select any of 1he four pholos bekw Lo
Tofa ’ i begin.
S

0O Manual Mode 0 Aule Caplure

-
el

- P

Deiver Side Passenger

Front Sidie Front
!
Sy _JJ

Deiver Side Passenger

When all the photos have been captured, select Continue. Rear o Rear

1 r i
that you nok want r
Cantinue |

Continued on next page
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First Look - Customer User Experience, Continued

Guided Photo Capture, continued

Wohicle phatos

Damaged Area Close-Up
While in frent of the priemary damsge an
your vehicle, select any of the thres
phetag below to begin.

f ‘\|
E
J [
(] [« ] (o]
Left Angle: Center Right Angie

Quick Exeryiting

Vahicls phatos =

Damaged Area Close-Up
While in front of the primary damage an
yaur wehicle, ssleet any of the thres
phetas below ta begin.

| o
| |
. 7 ]’ '\_ -
g [
= | B
Left Angle. Center Right Angie:

I Continue |

While in front of the primary damage on the vehicle, select any of the
three photos to begin.

Quick Everything

Left Side
Angle

Tof3

Quick Everything

Left Side
Angle

Tof 3

Once all the images have been uploaded, select Continue.

Continued on next page
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First Look - Customer User Experience, Continued

Guided Photo Capture, continued

11:50 7

GQuick Everything Quick Everything

Vehice photos = Vehicle photos =
Additional Photos Additional Photos
Capture or upload any extra pholos you Capture or upload any extra photos you
faal are necessary to depict your vahicle's feel are nacessary to depict your vehicle's
conditon. condition Capture or upload extra photos that may be
Photes (. 1) Photos (Max. 10 necessary to depict the vehicles condition. Select

B‘ Submit when finished.

=
=

S
@ Add Photos ‘

II

skip ] ‘ skip |

After submitting the exterior photos, the customer is prompted to take close-up photos of the
damaged area of their vehicle.

The customer also has the option to record a 20 second video of the damage.

11:50 7 1:50 7

1:50 7

Guick Everything

Vehicle photes = & Video Capture

Record a video {under 20 seconds) to
show the damage on your vehicle and
speak through any details you'd like your
insurer 1o know.

Record a video (under 20 seconds) to
show the damage on your vehicle and
speak through any details you'd like your
insurer to know.

| a | Task Completed!

L J == Your vehicle information was
Damage Damage successfully submitted.
Video Video

Gotit!

\

)

Continued on next page
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First Look - Customer User Experience, Continued

Guided Photo Capture, continued

After the guided photo capture, the system displays the Vehicle Info Module if the information
was not collected as part of the First Notice of Loss (FNOL) data. If the customer is eligible
based on the carrier rules and information provided, the system displays the Appraisal Options.

Vehicle Info

This section reviews the information captured in the Vehicle Information Module. This module

only displays if the data is not captured in the FNOL data.

Note: Screens within the Vehicle Information Module are configurable based on carrier rules

and preferences.

Vakica infe =

The Vehicle Info Module opens. This module requests specific vehicle and

/ accident information from the customer.

The customer selects the Get Started button to proceed.

Let's Gather Some Basic Info
About Your Vehicle.

Wl ask you Tar specific vebicle and
accident information. Mone of what we ask
for in this step will require access 1o yaur
bz,

Gt started

Optional: Carrier using STP can now add the additional Vehicle
Model/Trim selection for accurate Estimate-STP processing.

After the Vin Decode, the user will select a vehicle Model/Trim from the
available selection.

Vehicle info f—

What is the trim of your vehicle?

2002 Honda Civic
VIN: 46646548464

Ranger XL Regular Cab 112" WB
20PU 4-2.5L Gascline SEFI

Ranger XL Regular Cab 112" WB
20 4-2.5L Gasoline SEFI

Ranger XL Regular Cab 112* WB
DR 4-2,5L Gasoline SEFI

© How do | find the trim?

w LEARNING ©2023-2025. CCC Intelligent Solutions Inc. All rights reserved.
na? SERVICES CCCisaregistered trademark of CCC Intelligent Solutions Inc.

Continued on next page



First Look - Customer User Experience, Continued

Vehicle Info, continued

11:50 7

Vehicle infa

B e The user will have the ability to edit/update the Vehicle location address.

We'd like to know where your vehicle is
currently and where you typically park it
{in case the two are different)

Select Continue when finished.
Is this the current location of your vehicle?

167 N Green Street @ Edit
Chicago, IL 80807

s this where you typically park your car?

The customer is asked to select the point on their vehicle where primary damage is present.

If there is secondary damage, the customer is also asked to select that point of impact.

Quick Everything it Quikck Ewerything

Vahiclainfs = Vihicle info =
Where is the primary damage Does your vehicle have
lecated on your vehicle? it dary d
Setect the paint on your venicks whera Make 3 salection below if thare was a
primary damage is presant chaar, second Rit to your vahicle during the
aoridant
- — ",
-\'...f’ \l{\(/ /
- T \,
» L 4
oA SR A
A e >

T K
T P

“ sk

Continued on next page
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First Look - Customer User Experience, Continued

Vehicle Info, continued

nhicin irfo = Vahicln infe = . . . . .
Durine the sceident.did s the vehicte drivabie after The customer is asked if their vehicle is
uring the accident, your g the vehicl riv: . . . .
vehicle's airbags deploy? the accident? drivable and if the airbags deployed during the
Curamily and wheryou plcaly park it Femiatee b W momret comelomn cont e accident.
tin case tha two are diffarent) headlighis, mirrors, etc, are stil funciional,

11:50 7

Vihicia info

Review Information

) ) . ﬁ Wehicle & Parking Location i Edit
The customer reviews their Vehicle 1671 Groen 8T 60501
Information and selects Finish. @ F e o o @
2 o'clock
P . Task Completed!
¥ e ooy o
‘“ -mluue Condition i Edit Gotit!
Brivabla
Arbag Ststus i Edit
. Mot Daplayed

Continued on next page
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First Look - Customer User Experience, Continued

Appraisal Options
This section reviews the Appraisal Options the customer is givenin the app.

Note: This task will only populate for a customer if they do not currently have an outstanding
appraisal assignment and/or if carrier rules allow for the customer to select their appraisal

options.

Eete.. Q=
If the accident information meets the requirements for a claim, the View TR
Your Appraisal Options task displays in the My Tasks section of the app. View Rogroisa Options
The customer selects Start to open the Appraisal Options screen. O sppae 1 <D

» Completed Task (2)

The Appraisal Options screen informs the customer that they will be
shown options for getting a repair estimate.

The customer selects Get Started to review their options.

Selecting a Repair Estimate
Option

Continued on next page
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First Look - Customer User Experience, Continued

Appraisal Options, continued

The customer is shown their repair estimate options and is given the option to choose or
decline the option on each screen. The repair estimate options are driven based on carrier

configurations and preference.

all T =2

Quick Everything &

Appraissl Options. = Appraies Options. = Appraisal Options

In-Network Shop
Sedect an auta bady shog within aur
ik, which can complate an estimale Photo Generated Estimate
::;;me ¥eu chasse, repair your Daged on the photas and infarmatian
) you've just pravided, our digilal capatilities
At b allow us 1o write & repair estimats for your Staff Appraiser
walile.
A claims professional will reach out to you
s in-network mean? 0@ What does a photo generated works? to discuss inspection options.

Chaose an In-Network Shop Ch . 1o Generated Estimate Choose Staff Appraiser

\ ¢ y e
Decline Decline I don’'t want to choose any of these
; \ ’ . J

After the customer has viewed their options, they are asked to review the
options and select the one that best fits their needs.

If the customer selects In-Network Shop, Photo Generated Estimate, or
Staff Appraiser, their insurance carrier is notified so the estimate
process can get started.

If the customer chooses None of These, their insurance carrier is notified
to contact them for next steps.

Estimate Options

Revlew the optans balow and selact the

ona th;

procesd.

Apgrsisl Gptions =

&t Dest fits haw you want to

In-Hgtwork Shop

Gz an auts bedy shap 1o write
i

st you v skeaty
i the s 1o generale an

Staff Appraises

Have & ciaims professional contsct
you reganing your repair estimate

Mone of Thase

I yous sebect nene af these, well
feach oul b you ister concerming
et sbegs
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First Look - Customer User Experience, Continued

Shop Search

This section reviews the process for completing the Shop Search process in First Look.

Note: Options within the Shop Search section are configurable based on carrier rules and

preferences.

If the customer selects In-Network Shop, the Find a Shop page opens.

The customer selects the Search for a Shop button to continue.

vy
—— = ——
Q sesen oras Q sosn *
v CIIED BiFs Auto Body Shap n
- o |Eonle T 1 The customer is prompted to enter their zip code, and a
L ! 7 7| list of local in-network shops populates. When the
o O customerselectsa shop, they can select the Book an
o s e | Appointment button to schedule an appointment with the
o | shop.
) o In| Quick Everyiting

Ability to book an appointment is based on shop enabling the
configuration for the individual carrier. If the shop doesn't have the
configuration enabled or doesn't provide for an ability to book an
appointment the user will have the option to Select a Shop only.

Shop Search

In-Network Shop

Shop Suarch =
Bill's Auto Body Shop (]
307 Reviews
B In-Reetwark F OEM Certifisd @ 05 mi sway

Shop Details  Reviews  Photos

% (312) 555-1234

@ 222 N Main 51 Chicaga IL 80854

(©  Thursday 9:00am -
Friday 2:00am -
Saturdey 00 -
Sunday
Moneay 2:00am -
Tuesdsy 2:00am -
Wednesday 2:00am -

5:00pm
s:00pm
F00pm

Ciased
s:00pm
s:00pm

s:00pm

Book an Appaintment

w LEARNING ©2023-2025. CCC Intelligent Solutions Inc. All rights reserved.
na? SERVICES CCCisaregistered trademark of CCC Intelligent Solutions Inc.

Continued on next page

14



First Look - Customer User Experience, Continued

Shop Search, continued

Select a date and time for an appointment and choose a preferred method of contact.

1150 F alll = 50

wrylbing

Shap Saarch = Shop Search — Shop Saarch =
Select and Appointment Date Select and Appointment Date Select and Appointment Date
Choosa a date ranga of up two waeks and Choeosa a date rangs of up two waeks and Choosa a date ranga of up two waeks and
s which time slots ara avalabls 58 which fime siots are avalable 5o which time slots ana avalable
Date Rarge Datn Raryge Date Range
[ sedect 5 Date rangs v ™) Sedect 3 Date range A ™) Sedect 3 Date range ~
{ July 2024 ¥ < July 2024 >

s M T W T F &

voopm || Z00pm || 230 pm

5:00 pm | [ 5236 pm
W m T 13 W % 16
7o ow w0 B n

)

Cancel | Plek

Shap Search —

What is the reasan for your
appointment?

Salect one;
Rupair Drap-0Off
Eatimate Repair
What i yaur profermd mothed of contect®

P Mamber
TEEALErEA0
[ 'ares toreceie commnication an the
prefermed cont i Bar this

Bppainment. Ten and dsta rales miy
Bpply

Continued on next page
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First Look - Customer User Experience, Continued

Shop Search, continued

After the customer finalizes their appointment, they are given the option to
authorize their insurance carrier to pay the shop on their behalf.

This screen is optional for the carriers to include as part of the consumer

Shop Swarch

app experience.

Will you need a rental vehicle
during repairs?

If your policy has rental coverage, we can
help 81 up & rental Lo pick up on the day
of your vehicle repairs. IF you da not have
rental caverage we ean hels you find &
fental a1 your eonverience.

Mo, thanks

The customer is shown their appointment details for

Authorize Payment

T enable the faster preeessing of your
elaim and yeur vehicle repair, please
authorize Ignite Insurance Lo pay the aule
body shap an your behall

Rental Consent Details

If the customer needs a rental vehicle during repairs,
select Yes, I'd like to book a rental car to notify their
carrier of the need. If yes is selected, the Rental

— Consent Details screen will appear.

This screen is optional for the carriers to include as
part of the consumer app experience.

Shop Search

Your Appointment Details

Bil's Auto Body Shop. Eat
222N Main St Sy Teh
Chicsgo, IL 50607 200pm

g P Mt ol Certact g <
Text

review.
I :::;;::i:lml e Your Shop Appointment
was successfully booked!
When they have ensured the details are accurate, the $ o et oo
customer selects Book Appointment to finalize the Qe Gotm
appointment.

Continued on next page
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First Look - Customer User Experience, Continued

Unguided Photo Upload

This section reviews the process for uploading photos from the customer’s phone if they do not
have access to their vehicle.

If the customer indicates that they do not have access to their vehicle, they are given the option
to upload photos of the damage from their phone’s photo library.

The customer selects Yes, | have photos to proceed.

If the customer selects No, | don’t have any, they are prompted to provide their vehicle's
location.

> oo

Do you have access to your
vehicle? Did you take photos of your

vehicle following the accident?
IF yaur car was towed or na langer in your

poEsEsion, w war'l a2k yau Lo provide Upload any phaotos you ook at or alter the
details that reguine you 1o be with your time of the accigent to provide additiona
wahicle details an your vehicle dam age

YAL:! MR S008ES tor My Marcle m

Mo, | don't ' [ Mo, | dort have any |

Continued on next page
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First Look - Customer User Experience, Continued

Unguided Photo Upload, continued

If the customer selects Yes, | have photos, they

smartmobile.cccis.com Would

are prompted to allow the First Look app to gt el
access their photo library. o

Seiect Photos.

When access has been granted, the customer
selects photos of the damage to submit.

all = &

Quick Everyihing &

i = After they select the photos, the customer

s

bt ihia oo Pelewy ace reviews their selection, then selects Submit.

The customer is prompted to provide their
R vehicle’s location by selecting Provide Vehicle
s ok Ve Location or | don’t know where my vehicle is, as

.| e

Wehicis Frotos —

Let's Gather the Current Location
of Your Vehicle.

0On the naxt screan, we'll ask you to search
Fer and previde the loeation af your
vehicle.

Provide Vehicle Location

| don't know where my vehicle is
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First Look - Customer User Experience, Continued

Unguided Photo Upload, continued

If the customer selects Provide Vehicle
Location, they are taken to a map where they
can search for an address. Once the
customer locates the address, they will
select Use This Location.

Task Completed!

Your vahicha |nr¢rrna|-q:n was
successiully submittad,

Vehicte Photos =
I Q searea
W husen Bt
x
m O i
e @
9 o
wi
o
Q \;) Q Q
Q Q
Q o
9

Vehicte Photos =

Q 167 N Green Street x

\:I ( +) Q Q

167 N Green St.
Chicago, IL 60607

Use This Location

The customer is taken to the main First Look screen and show a
Task Completed message.

Once the images are loaded, they are sent to CCC to determine
whether the images submitted are valid for Multi Photo Smart

Total Loss (MPSTL).

If MPSTL determines the vehicle to be repairable, the customer
receives a text informing them that they can view their appraisal
options, and the View Your Appraisal Options task displays in the

My Tasks section of the app.
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