CCC’ Quick Estimate Mobile Application

Introduction Quick Estimate is a mobile application for iOS and Android
devices that was developed by CCC" for Insurance Carriers
and their customers. The application allows users to capture
and upload photos of vehicle damage and, in turn, to receive
and view their estimate. The app allows users to start the
claims process earlier by submitting photos 24/7.

Additionally, some of the app’s features can be customized by
the carrier, e.g., app icon, colors, button shapes, fonts, splash
screen, overlay screen text, inclusion of the carrier's logo, etc.

This user quide reviews the app’s functionality and the
workflow.

Language The text within the Quick Estimate app can be displayed in English or Spanish.
The app will detect and use whichever language is set as the mobile device's
primary language.

Note: Language preference must be set via the phone’s Settings application;
it cannot be adjusted within the Quick Estimate app.

Adjuster Info The user can view their claim number and their

Display adjuster’s contact information by tapping the tribar in
the upper right corner of the app. (The tribar is available =
on these screens: Photo Capture, Confirm Vehicle, Doyouwishtor, Siimfetesrcs
Review Media, Photos Submitted, and Estimate severbeseaimuna e
Available.) Only available details will be displayed. The o
user can tap the adjuster’s phone number, if available, to
initiate a call (the adjuster’s extension will also display if n_
it's available). Similarly, the user can tap the adjuster’s -
email address to open their email client and compose an
email. Displaying adjusters’info is a configurable option
that can be turned on or off.

Quick Everything

A

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Download, Once the carrier determines the vehicle owner is eligible to use Quick
Grant Estimate, the vehicle owner downloads the app for iOS or Android via a link
Permissions, & sent to them by text message or email.

Login

Note: Carriers can also send reminder text messages or emails if the vehicle

owner has not submitted damage photos within a set amount of time. Vehicle
owners can opt out by replying to a text message
reminder with the word “STOP” or by clicking on the SESESE
unsubscribe link in a reminder email.

Upon launching the app, the Deeplink invite link will “ ignite
prepopulate the Claim Number and Your Last Name INSURANCE
fields on the login screen. These fields are noneditable. Cura

The consumer will be required to agree to the Terms of
Use and Privacy Policy before they are allowed to sign Gl oo

1234567880
n. L

Last Nare

Mook

|acknowiedge that | fave read and agresd to the
Terms of Use and Privacy Policy

Onboarding Once you've logged in, select Get Started to continue with your tasks.
Messages

Quick Evenything

All of Your Tasks at Your
Fingertips

aken dowr

Continued on next page
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CCC® Quick Estimate Mobile Application, continued

Home Screen

PMOI

On the Home Screen, basic information will be gathered about the vehicle that
is not already on file. Select Start to continue.

Quick Everything Quick Everything

[. =S ja Hotificatins

~ My Tasks [4)

3 Provide Your Vehicla Info
L abaat

No Notifications Yet

W'l alert you if an impartans
massage comes thiough

This task will include PMOI questions. This is the initial screen explaining the
process of the current task.

ik Everything

Wehicle Info

Let's Gather Some Basic Info
About Your Vehicle.

Get Started

The system displays the Vehicle location address captured from Assignment
Entry. If the address is not provided in the assignment, then the system will
allow the user to enter the address.

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

PMOI, The Vehicle location address will be sent in downstream processing for STP
continued Preliminary estimate.

The system will not update Assignment entry Vehicle location address. The
user will have the ability to Edit/update the Vehicle location address from the
App Review screen prior to submission.

The app will prompt the consumer to answer PMOI questions. The consumer
will enter the required information and select Yes/No on questions asked by
the system.

M504

Quick Everything

Quick Everything Quick Everything

vehlcle Ino venicie into Vahicls Infa

Where is your vehicle located Where is the primary damage Does your vehicle have

right now? lecated on your vehicle? additional secondary damage?
Wi like 1o now where your vehicle is Select the paint on your vehicle where Make 3 celection belaw if there was a clear,
currantly snd where you typically park it primary damage is prasent secand it to yaur vefiicle during the

{in case the two are differant) accident

15 this the current location of your vehicle?

Y -
Wehicle Locatian P a -\1 s -\:.\(
167 N Green Street Edit r
5
oA

| e,
Chicage, IL BDE0T - 3 T | . - | =
oo

< -

S

ks this whara you typically park your car?
L [

L7

Skip

1507 T

Quick Everything (] Quick Everything ) Quick Everything

Vehicie Info = Vehicle Info = Vehicle Info =
Do you wish to repair your vehicle? Is the vehicle drivable after During the accident, did your
the accident? vehicle's airbags deploy?

t's alright f you change your mind later;
answer based on what you feel right now. A vehicle is considered drivable if it can start/
drive in its current condition, and the
headlights, mirrors, etc. are still functional,

z
s
, S

Not sure [ No j

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

PMOI, The system will show a Review Information screen and give the user
continued the chance to change any information entered in this task before
submission. Select Finish when done.

Wehicle Info

Review Information

~ vtk & Parking Location
167 M Green St j OG0T

o Fuink of Impact -

Zalthack o

’ Duwsire 1o Aepair et
Yes

“ Vetice Condition B
Drivable -
A .

@ e Edit
Mot Depleyed

Once submitted, the system shows the Task Completed screen and
prompts the user to next task.

1:50 7 ll T .

~ My Tasks (3}

wm  Vehicla Phatos
L} o ] kg Vs atice and
intaior photig aecund pour wahicke

@ Reviaw Your Estimate
=: H ©
Task Completed!
Your vehicle information was
successtully submits Find a Shog
9 . o

> Completed Tasks (1)

The MOI questions will be prefilled if the assignment entry contains the data
and sent with the invite.

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle Photos The Module for main Vehicle Photos (4 corners and optionally

oo

Quick Everything

Vehigle Phatos

“

0

Let's Take Photos of Your Vehicle

Get Started

Quick Everything

Vehiohe Photes

Wour VIN

e your WINE

B Where do | find my VIN?

||||I|||| Bar or OR Code Scan

@ VIM Photo Capture

Front/Rear/Sides) will support the option for Auto Photo Capture. APC will run
on the devices that can support it with good internet speed, otherwise
automatically switch to Manual photo capture. Select Get Started to move
forward.

The app will prompt the consumer for the following VIN Info screen:
Consumers can select Vin Scan barcode, QR Code or manually enter the VIN.
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CCC® Quick Estimate Mobile Application, Continued

Vehicle The app will prompt the consumer for the following permissions:
Photos,
continued Camera & Location Permissions (Required) - Camera permissions are

required to continue. If a customer declines to give permission to use
location, they will be able to continue but the application will not collect GPS
information from their phone.

The customer sees the permission screens immediately before the first
relevant activity.

Note: If the consumer does not see the permissions, they need to go into
settings on the phone to see if they are blocked. If they are blocked, change
the settings on the phone.

The website
The website “smartclaimsct.mycecportal.c.
“smartclaimsct. mycccportal ¢ om" vould like to use your

om"” would like access to the current location.

Continued on next page
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CCC® Quick Estimate Mobile Application, continued

Vehicle Once the VIN is decoded, the system will provide a confirmation page with
Photos, Vehicle info.
continued When the customer selects VIN Scan, they will be prompted to begin the scan

with a button at the bottom of the screen.

0 Tap to Begin Scan

The customer can switch the orientation of the VIN Scan using the button on
the top right corner.

Tap to Begin Scan

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle If the customer cannot successfully scan the VIN 15 seconds after they click
Photos, “Tap to Begin Scan”, a timer will prompt the customer to either Take VIN
continued Photo or Continue Scanning VIN.

Quick Everything

&> Landscape
The VIN scan is taking longer than usual.

Please take a photo of the 17-digit VIN on

the next screen or try to scan the VIN

again.
Take VIN Photo

Continue Scanning VIN

If the customer clicks “Continue Scanning VIN” and is not able to successfully
scan the VIN for another 15 seconds, they will be prompted to input the VIN
manually.

Quick Everything

We are unable to scan your VIN
bar code. Please enter your VIN
manually on the next screen,

Quick Everything

Vehicle Photos =
VIN Manual Input

Please provide your 17-digit VIN below.

1 HG B|H 4|1 J X

M N 1 0 9 1 8 6

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle
Photos,
continued

oo

Optional: Carrier using STP can now add the additional Vehicle Model/Trim

selection for accurate Estimate-STP processing.

After the Vin Decode, the user will select a vehicle Model/Trim from the

available selection.

Quick Everything

Wehicle Info
‘What is the trim of your vehicle?

2002 Honda Civie

WIN: 45645545464
Ranger XL Regular Cab 112° WB
E L] 4-2.51 Gasoling SEFI
Ranger XL Regular Cab 112" WE
20 FU 4-2.5L Gasoling FEF|
Ranger XL Regular Cab 112" 'WE
20 F 4-2.51 Gasoling 3EF|

How da | find the trim?

Provide the Odometer Reading. After the Odemeter Reading is provided,
select the cameraicon below and take a photo of the odometer.

1:507 T
Quick Everything (U]
Vehicie Info =
Odometer Reading & Photo

Please provide the odometer reading.
Then, select the camera icon below to take a
photo of the odometer.

Odometer Mileage

Odometer
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CCC® Quick Estimate Mobile Application, Continued

Vehicle
Photos,
continued

oo

After the photo is taken select Retake or Confirm. Select Continue to
move on.

Odometer

o @ o

Odometer

Vehicle Info

Odometer Reading & Photo

Note - Secondary Point of Impact, Vehicle Model/Trim and Vehicle Location
addressis all part of STP enhancements, therefore it cannot be updated

individually.

When uploading the Exterior Photos, the system will take care of the whole
experience and the user will not have to select the next button for the next

picture.

Vehigle Phatos

Extarlar Phatos

a _ [+ ]
'Y
nril._»_-- il l sexger
el - s From
a ‘\-_ o) o]

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle The system will guide the consumer to walk around the vehicle and will
Photos, automatically take required mandatory pictures. 4 corners, 2 sides, Front, and
continued Rear.

Driver Side
Front
1of4

Driver Side e, - 4 C' Retake

Front
1of 4

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle As the photos are taken, the user will have the option to Retake or to Confirm
Photos, the image.
C ont | nue d Quick Everything

Driver Side
Rear
20fd

Quick Everything

Driver Side \ " e
Rear \* > A

20fd

+/ Confirm

Pass. Side
Rear
3ofd

Pass, Side
Rear

3ofa

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Quick Evarything

Vehicle

Photos,

Continued
Pass. Side

Front

ao0fa

Pass. Side

| -
Front ~i S
aofa ! . \

The photos are uploaded as they are taken. Select Next when finished.

Note: Confirm that there are no personal items in the photos.

Quick Everything

Vel Phatos

Extarior Fhotos

Select any of the four phatas below to begin.

O Manual Mode 5 Auto Capture
= B
Ditversige | | Possenges

Front i Sicke Front
A “.i E)
\L'_',; .
Oriver Side Frsserger
Fear Sicke: Rmar

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle
Photos,
Continued

oo

While in front of the primary damage on the vehicle, select any of the three
photos to begin.

Quick Evesything

Vehicle Phaotos
Damaged Area Close-Up

While in front of the primary damage an yaur
wehicke, select any of the three photos below

I
|
1

J

» "

Lat Argle Coarier Fight Angis

After the photo is taken, choose to Retake or Confirm the image.

“ c Quick Everything

Left Side
Angle
10f3

Angle S

L

Left Side

®0

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle Continue with all the damaged areas.
Ph OtOS, Quick Everything
Continued

Center
Angle
20f3

Center :

Angle
20f3

./.O

- +/ Confirm

- Quick Everything

Right Side
Angle
303

20

e

Right Side
Angle
303
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CCC® Quick Estimate Mobile Application, Continued

Vehicle
Photos,
Continued

After all the images have been uploaded, select Next.

“ehicle Photos

Damaged Area Close-Up

Laf: &ngie. Canter Fight Angle

Torecord avideo to show the damage of the vehicle select the Damage Video
icon. The user can speak through any details they would like the insurer to
know. The video must be under 20 seconds in length.

Note: Select Skip if this option is not needed.

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Vehicle After the video is uploaded, select Next to continue.
Photos,
C 0 ntin ue d Quick Everything Cuikek Everythirg

Wohicle Photos

.

k’h‘_ » s

00:23

Video Capture

\.
L

l_ Skip

Capture or upload and extra photos that may be necessary to depict the
vehicles condition. Click Submit when finished.

Quick Everything
Vehicle Photos Vehicle Photos
Additional Photos
y exdra phatas you feel
¥ o depict your vehicke’s
Phosos [Max. 10) Froelorm Photos (Max, 10}
ros E
/> ~
4&3 ®
-~ - s -
L skip ] Show Selected (6) L Skip ]
- A - J

Note: There is a maximum of 10 photos that can be added. Choose Skip if this
optionis not needed.

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Smart Total Smart Total Loss to OE or QV will be determined in the back end, and

LosstoQEor dependingon the selection, the system will add the Task card in the
QVAL App.

If... Then...

OE The system will make “Generate
Repair Estimate”and “Find a
Shop” tasks accessible by user.

Qv The system will make the
“Valuation photos” and
“Equipment selection” Tasks
Accessible by userin the App.

Note: Please refer to the QV standalone for the “Valuation Photos” and
“Equipment Selection” flow screens.

Continued on next page

U’ LEARNING ®2020-2023. CCC Intelligent Solutions Inc. All rights reserved.
“? SERVICES CCC®isaregistered trademark of CCC Intelligent Solutions Inc.



CCC® Quick Estimate Mobile Application, Continued

Smart Total If the carrier is configured to show an estimate through the app, they will be
Loss to QE or presented those options in the home and completed screens.

QVAL,
. Quick Evenything Quick Everything
continued
O i fa) O fa)
w My Tasks (2] ~ My Tasks (2)
A=t Raview Your Estimate det  Faview Your Estimate
T AT YU G T B on your inko, wa'w pregared a
D bt o kram whn it'S naddy. T OS] QETIMER 0¥ v b0 R
@ . e @ Appscce 1-3 min [ st ]
Saarch for 4 Repalr Shop Saarch for a Repair Shop _
Q X o Q - (0]

We are working on your > Completad Tasks (2)  Complated Tasks (2)
estimate now.

This may take 2 couple days, but
we'l generate 2n approaimation of
the cost to repair ta help you make
your next decision. Wel natify you
when it's ready.

Dismiss

Quick Everything

Quick Everything

Quick Everything

]|

Your
Estimate

Your Repair Estimate
Summary
2002 Hardda Ovic

+ My Tasks {1}

Q Saarch for a Rapair Shop

warl ek v 0 e s that bt
fits yeour ek i cotirin

» Completed Tasks (3}
Task Completed!
$3,136.75
Estimatec Total Cost of Repak yu ene succanehey
reniewad,

The system prompts the user to continue or cancel, If the user continues then
there is no going back to option screen to change selection. The user
continues and the system will generate a new Business Event “BAPPT "and
upload images. The system will continue to generate ECRI but will not run Al
for Smart Estimate or STP. The system will display the Mobile Shop Search
module for users to select shops and book appointments.

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Receive
Estimate/Book
Appointment

The following feature/module is added for HTML5 customers only. This
feature if enabled for a carrier will allow consumer to select Receive
Estimate or Book Appoint option after the consumer completed the

Quick Estimate photo capture and/or Video Capture (If enabled).

This feature can be enabled for custom or unbranded carrier.

Workflow

The Quick Estimate workflow begins with the FNOL call. Once the FNOL

user determines the vehicle owner’s eligibility to use Quick Estimate
(criteria are set by individual carriers) and the vehicle owner agrees to
submit photos through the app, the following occurs:

Vehicle

Sends
assignment to
dummy repair

facility

0
Q2
E®
Eﬂ.
s E
n o
L0

Rules engine
submits
notification to
authenticate
user login

Vehicle owner
logs in on the
app with claim
number and last
name

Vehicle owner
submits photos
of vehicle
damage

Insurance
company
reassigns claim to
staff appraiser to
upload estimate
data

Insurance
company views
submitted
photos

MOBILE SOLUTIONS

Vehicle owner
views estimate
.pdf on the
mobile app

Staff appraiser
reviews photos
and uploads
estimate data

Rules engine
submits estimate
-pdf notification
based on estimate
data uploaded

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Workflow,
continued

Workflow details:

Item Description
Dummy The Carrier must have a Dummy Appraiser set up for the sole
Appraiser purpose of identifying the claim as a Quick Estimate Mobile

Application claim.

Configurable

The Carrier must have a Configurable Workflow rules configuration

Workflow set up to enable vehicle owner login and estimate .pdf display on the
Rules Engine | app.
Set Up
Insurance Once the vehicle owner submits vehicle damage photos through the
Carrier Staff app, the Carrier reassigns the claim to a Staff Appraiser, who reviews
Appraiser the submitted photos and then uploads estimate data.
Note: The Carrier's Staff Appraiser user must be set up witha CCC
ONE Portal login to review photos and a CCC ONE estimating license
to upload estimate data.
Waiting on Once aninitial assignment is sent to the Dummy RF, the app enables
Images vehicle owner authentication and generates a “Waiting on Images”
business event notification, which is available in the Claim Folder's
History.
The business event trigger can be used to generate email
notifications to Insurance Carrier users and vehicle owners as
needed.
Images Images are available under Documents in the Claim Folder once they
Available for | have been uploaded by the vehicle owner through the app.
Review

The app generates an “Images Available to Review” business event
notification, which is available in the Claim Folder’s History.

The business event trigger can be used to generate email
notifications to Insurance Carrier users and vehicle owners as
needed.

oo

Continued on next page
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CCC® Quick Estimate Mobile Application, Continued

Workflow,
continued
Item Description
Estimate Only estimate version EQ1is available for the vehicle owner to view
Version on the app; no subsequent versions/supplements will be available.
Appraiser When photos are submitted by the vehicle owner through the app,

Reassignment | the Carrier reassigns the claim from the Dummy Appraiser to a Staff
Appraiser, who will upload estimate data. To support Reporting, only
one reassignment from the Dummy Appraiser to a Staff Appraiseris
permitted; if multiple reassignments occur on the same claim, the
estimate will not be available for the vehicle owner to view on the

app.
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