CCC® Quick Valuation - RF

Overview With the CCC® Quick Valuation RF mobile application, repair facility users can
quickly and easily capture photos and an optional video of a potential total
loss vehicle. In addition to documenting the vehicle’s condition, you can use
the app to review and, if necessary, edit the vehicle's selected options.

This job aid explains how to use the app to capture and submit vehicle images
and details to aninsurance carrier.

LoggingIn Once you have downloaded and launched the app, you are prompted to login.

12:30 PM

Sign In

Quick

< JL Valuation
RF

User Name

John Smith

Password

XYZ123

Forgot Password

Terms of Use Privacy Policy

©2018-2022 CCC Intelligent Solutions Inc.
All Rights Reserved.

instructions.

Before Beginning an Inspection

1. Enteryour User Name and Password.

2. Once entered click the blue Sign In button to
continue.

You can opt to use Photo
Guidance.

If you Turn On Auto Photo
Guidance, then an
instructional screen displays
for each required photo.

Help is Always Here

If unsure on how to take a photo of the
vehicle, click on the @ icon for
Note . |f yO uc h 0ose tO Turn guidance to capture an accurate photo.
Off this option, you can click
the “i”icon at the to p ofa You can turn guidance on/off by

phOtO Capture screen for accessing the setting under the menu.

Turn On Auto Photo Guidance

Turn Off

Once you've made your selection, a message appears to advise you

Be advised, once you begin an that once you begin an inspection, that the inspection must be
inspection, you can only complete Completed on the same mobile device. You will click continue to
begin the inspection.

and have access to it on this device.

—m—
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Continued on next page
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CCC® Quick Valuation - RF, continued

Shop Selection For MSO (Multi-Store Operator) shops only, upon signing in, you are
prompted to select a shop.

12:30 PM

Shop Selection

From the drop-down, you can select a State (required).

State”

Em" _| Next you can select a City (Optional).
oty Finally, you will select a Shop.

2 Selected Edit

- When finished, tap Save to continue.
3 Selected Edit

Inspections The Inspections screen opens and defaults to the list of New inspections.
To view inspections that are started but not completed, you can tap the In
Progress at the bottom of the screen. You can tap Submitted to view

completed inspections.
12:30 PM 100%

You can search by Carrier name, Vehicle or VIN.

Inspections

A Click the desired entry to begin the inspection.
Vehicle: 2015 Toyota Corolla

Claim Number: 1234567890 10:00am » S S—
Carrier Name: ACME Insurance |

Vehicle: 2015 Toyota Camry

Claim Number: 1234567890 3:00 am >

Carrier Name: ACME Insurance

Vehicle: 2015 Toyota Corolla

Claim Number: 1234567890 ie, 5/23 )

Carrier Name: ACME Insurance

* =

NEW IN PROGRESS SUBMITTED

A pop-up appears to indicate
that you are about to capture
vehicle photos and details. Click
OK to proceed.

If this is the first time using the
app, a pop-up appears
requesting permission to access
your device's camera.

You are about to capture
| vehicle photos and details
| to submit assigned
| inspection

|
1 Cancel 0K

“Quick Valuation” Would
| Like to Access the Camera
| You must enable this
setting to continue.

‘I Don't Allow oK
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CCC® Quick Valuation - RF, continued

Assigned Once avehicle is selected on the Inspections screen, the Assigned
Inspection Inspection screen opens.

The Inspection Request date and time displays along with the

Inspection Request
April 12, 20 10:00 am
Vehicle

2015 Toyota Camry LX
Claim Number
123456789

Carrier Name

MCART Insurance

Be advised, once you begin an inspection, you can only
complete and have access to it on this device.

Claim Details >

VIN

Odometer

Equipment

Condition Photos

Vehicle Conditioning

vehicle's year, make, and model; the claim number; and the
insurance company’'s name.

You must complete each section in the order they're listed. Once
complete, the Submit Inspection button is enabled.

Click VIN to begin the inspection process.

12:30 PM

Claim Details

Claim Details In this section, you will capture the Claim Details.
Enter the Valuation ID provided | c.imroferencer
by the insurance carrier. Click 123456789

Valuation User ID

12345

Valuation User ID must be of 5 digits

Note: You will only need to enter the Valuation ID once for a

Adjuster
User

Next to continue.

Owner/Insured Name

John Smith
222 W ot ¥ piienTicia] “heligale] W
Chicago, L 60654-1234

company. Thisinformation is auto populated on the next ez
valuation submission for that carrier. Loss Details

Once entered the following information displays within the

Claim Detail section.

Claim Details

Loss Category
Other

Date of Loss
10/02/2023

The Claim Details sectionis

v | complete, andyoucanmove || [

to the VIN section.

Continued on next page
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CCC® Quick Valuation - RF, continued

VIN Capture In this section, you will capture a photo of the car’'s Vehicle Identification
Number (VIN).

You can select to scan the VIN with either the barcode or QR code or you can manually

enter the VIN.

Select Your VIN Type

-l |
I I I I I I I " |7qu_| 1A2BC34D567890000
 hi3l

Scan Your Scan Your Type and Capture
VIN Barcode VIN QR Code Your VIN

Note: If Photo Guidance is enabled, a screen that explains how to scan the vehicle’s VIN.
Tap this screen to dismiss it.

Please Look For VIN
Barcode or QR Code

L[] (| =

The user scans the vehicle's VIN. Tap
anywhere to continue.

Do not use the VIN
on the windshield

Continued on next page
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CCC® Quick Valuation - RF, continued

VIN Capture,
continued

If you are unable to scan the VIN, choose Type and Capture Your VIN.

Select Your VIN Type

H1R
T o
H.1n
Scan Your Scan Your Type and Capture
VIN Barcode VIN QR Code Your VIN

When finished click Verify.

Enter VIN Manually

Please enter the VIN number.

Cancel ‘| Verify |

Continued on next page
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CCC® Quick Valuation - RF, continued

VIN Capture,
Continued

The Confirm Vehicle screen opens. One or more potential vehicle matches appear. Click on
the appropriate match and press Continue.

9:41 AM

Confirm Vehicle

Select the correct vehicle model

This helps us give you an accurate estimate.

2012 Toyota Camry LE 112" WB
2D P/ 4-2.5 Gasoline SEFI

2012 Toyota Camry LS 118" WB
2D P/ 4-2.5 Gasoline SEFI

Go Back

The Assigned Inspection screen will open. Click OK to save
changes.

Assigned Inspection

Inspection Request All changes will be saved
April 12, 2019 10:00 am to this inspection.

Vehicle
2015 Toyota Camry LX Cancel OK
Claim Number
123456789
Carrier Name
ACME Insurance

Be advised, once you begin an inspection, you can only
complete and have access toit on this device.

Claim Details v 4
VIN v
Odometer >
Equipment

Condition Photos

A green checkmark now appears next to the VIN section. This

veniele Conditoring indicates the section is complete.
Continued on next page
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CCC® Quick Valuation - RF, continued

Odometer In this section, you will capture a photo of the car's Odometer.
Capture

Click on the next available section heading, Odometer, to proceed with the inspection.

Odometer

Capture a photo of the vehicle’s
mileage located on the dashboard.
You may need to turn on your vehicle

if odometer is electronic.

If Photo Guidance is turned on, an instructional screen appears and contains information about
capturing a photo of the vehicle’s odometer. The user taps this screen to dismiss it. The photo
capture screen opens.

Position the odometer in the center of the ouU il
frame and click the circle button to capture the BuU
photo. 80 100 70

98563 :

Take Photos

Click Use Photo to keep the photo and
proceed.

Odometer

/
20 kmpgs\

Retake Use Photo |1/

Continued on next page
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CCC® Quick Valuation - RF, continued

Odometer
Capture,
Continued

The Odometer screen appears. Click the Odometer entry field pictured at right and enter
the vehicle's mileage via the keyboard that appears.

Click the Save button at the bottom of the screen to return to the Assigned Inspection
screen.

Note: If unable to access the vehicle’s odometer, click the Not Visible box towards the
upper right corner of this screen.

12:30 PM

Odometer

Odometer [ Not visible

98,563

Assigned Inspection

Inspection Request
April 12, 2019 10:00 am
Vehicle

2015 Toyota Camry LX
Claim Number
123456789

Carrier Name
ACME Insurance

Be advised, once you begin an inspection, you can only
complete and have access to it on this device.

A green checkmark now appears next to the Odometer section. This
indicates the section is complete.

Claim Details

VIN

LA AN

Odometer

v

Equipment

Condition Photos

Vehicle Conditioning

Continued on next page
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CCC® Quick Valuation - RF, continued

Vehicle In this section, you will review the vehicle’'s equipment.
Equipment

Review

Click the Equipment section heading to continue the inspection. : e

Review Equipment

Vehicle Options ®
Based on the vehicle’s VIN, the equipment listed

The Review Equipment screen opens. The vehicle equipment

displayed is based on Buildsheet data if the insurance carrier is inladed i the base coniguratin o the venicle at
. . . the time of purchase. Review or edit this for an

enabled for Buildsheets. Otherwise, the standard options e, oenaaptes '

installed on the vehicle are displayed. Transmission edit

Automatic Transmission
Overdrive
4 Wheel Drive

Carefully review the options listed. If an option needs to be added
or removed, click the Edit link in the appropriate section.

Power Edit

Power Driver Seat
Power Steering - Inst
Power Mirrors - Inst
Power Brakes - Inst
Power Windows - Inst
Power Driver Seat
Power Locks

Decor/Convenience Edit

Air Conditioning
Climate Control - Inst
Tilt Wheel

Cruise Control

Rear Defogger - Inst
Intermittent Wipers
Cansole/Storage - Avail

ey Seating Edit

Edit Power Package Loather Soas - nst
Available peseaseas
] Power Adjustable Pedals ®
Power Passenger Seat ®| Clicking the Edit link in a section on the Review Equipment
Non-Standard screen opens another screen to select and deselect options
[] Power siiding Door ®| relevant to the chosen category.
[7] Dual Power Sliding Door ®
Standard Click on the(i)icon to view information regarding a vehicle
Power Steering ®| feature.
Power Mirrors ®
Power Brakes o Usethe checkboxes towards the left edge of the screen to
Power Driver Seat o select and deselect options.
Power Windows ®
Power Locks ®| The Shop user can provide additional photos on the Vehicle
bower Trunk | Gete Release o Equipment screenif required. (Optional)

Click Save when finished.

Note: The Vehicle Equipment is not configurable by carrier. Unlike Quick Valuation
Consumer, this feature is not available to be configured by carrier.

Continued on next page
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CCC® Quick Valuation - RF, continued

Vehicle

Equipment

Review,

Continued

When finished editing the vehicle’s options, Done in the top right
of the Review Equipment screen.

Review Equipment

Vehicle Options

Based on the vehicle's VIN, the list provided below
is all the equipment that has been installed on the
wehicle. Review or edit for any additional items.

Transmission Edit
Automatic Transmission

Overdrive

4 Wheel Drive

Power Edit

Power Passenger Seat
Power Steering

Power Mirrors

Power Brakes

Fower Windows

Power Driver Seat

Power Trunk/Gate Release

Decor/Convenience Edit
Ajr Conditigning Memary Package

Climate Contra: Mavigation System

Tilt Wheel Keyless Entry

Cruige Control Telescople Wheel

Rear Defogger Message Center
Intermittent Wipers Home Link

Console(Storage

Assigned Inspection Seating Edit

Bucket Seals

Inspection Request Leather Seats
Heated Seats

April 12, 2019 10:00 am

Vehicle

2015 Toyota Camry LX

Claim Number
123456789

Carrier Name

ACME Insurance A green checkmark now appears next to the Equipment section.
Be advised, once you begin an inspection, you can only

complete and have access to it on this device. ThiS indicates the SeCtion iS complete-

Claim Details v
VIN

Odometer

L < X

Equipment

Condition Photos

s

Vehicle Conditioning

Continued on next page
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CCC® Quick Valuation - RF, continued

Condition In this section, you will review the Condition Photos.
Photos

Click the Condition Photos section heading on the Assigned Inspection screen to begin the
final inspection step.

The instructions at the top of the screen advise removing the vehicle's seat covers,
steering wheel cover, all floor/carpet mats, and any personal items that might obstruct the
camera’s view of the vehicle’s interior. Take each photo to the best of your ability, as the
vehicle’s condition might make some photos difficult to capture.

12:30 PM

Condition Photos

Remove seat covers, steering wheel covers, all
floor or carpet mats, and any personal items that
may obstruct view of your vehicle's interior. If you
are unable to take a photo as directed, capture area
to the best of your ability.

Exterior
0of14

Passenger Side
0of 6

Driver Side
0of6

Interior
Oof 7

Additional Photos (Optional)
Maximum of 10

Damage Video (Optional) .'
Capture video of damage on the vehicle.

There are four required sections here (Exterior, Passenger Side, Driver Side, and Interior)
and two optional sections (Additional Photos and Damage Video).

Click on a section label to begin taking the associated photos. All four required sections
must be completed before the Done button is enabled.

Continued on next page
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CCC® Quick Valuation - RF, continued

Condition
Photos,
Continued

The full list of photos corresponding to each section is listed below.

Note: The list of required photos is configurable by carrier.

Front Front Seat Rear Seat Steering Wheel
Engine Front Floor Rear Floor Radio/Heat/AC
Roof Front Door Interior Rear Door Interior Center Console
Driver Side - Front Rear Seat Front Seat Windshield
Tire

Driver Side - Rear Rear Floor Front Floor Qil Change
Tire Sticker

Rear Rear Door Interior Front Door Interior Dashboard
Trunk Lid Headliner

License Plate

Third Row Seats*

Passenger Side -
Rear Tire

Third Row Floor*

Passenger Side -
Front Tire

*Before capturing the Interior photos, the user is asked via a popup box whether the
vehicle has a third row of seats; if they answer in the affirmative, two additional photos are

required.

w LEARNING ©2019-2023. CCC Intelligent Solutions Inc. All rights reserved.
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CCC® Quick Valuation - RF, continued

Condition
Photos,
Continued

When the Exterior section heading is
clicked, for example, the first required
photo is “Passenger Side-Front” will open. If
the user has enabled Photo Guidance, an
instructional screen appears. Click this
screen to dismissiit.

Take Photos

140f14

Click Use Photo to advance to the next
required photo in a section.

oo

EXTERIOR

Passenger Side - Front

Fit your vehicle into the outline as
shown in the example. Then capture
the photo.

Position yourself to the vehicle as directed
by the instructions and click the circle
button to capture the photo.

Take Photos

140f14
a2
ey

Pass. Side Front

Retake Use Photo

Continued on next page
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CCC® Quick Valuation - RF, continued

Condition
Photos,
Continued

Once the required photos are captured in a section, a Review
Photos screen appears. A photo can be retaken if needed.

If desired, comments can be made in the Comments field
towards the bottom of the screen.

Click the Save button to return to the Condition Photos menu
screen.

12:30 PM

Condition Photos

12:30 PM

Review Photos

Driver Side - Front

Fit your vehicle into the outline as
shown in the example. Then capture
the photo.

Front

Capture head-on at windshield level.
Include the bumper, headlights, grille,
and hood.

Engine

With the front hood open, capture

as much of the engine as possible.

To open hood:

1. Pull the hood release located in the
driver seat area

2. Feel for the latch under the hood to
release, then lift.

Comments (Optional)

Provide any additional comments.

Save

Remove seat covers, steering wheel covers, all A green check icon indicates that all required photos for that

floor or carpet mats, and any personal items that

may obstruct view of your vehicle’s interior. If you SeCtion have been Captured. |n the eXElmp'e be|0W, the EXteriOI'

are unable to take a photo as directed, capture area

t0the best of your abilty section is shown as complete; the user must now complete the
Extorior v | remaining sections.
paregnaer ice (O]

Once the four required sections are complete, the Done button at
it @ | the bottom of the screen is enabled. Click this button to conclude
interior @ | theinspection—returnto the Assigned Inspection screen where
Acdtons ot otor a the Submit Inspection button is enabled —or add Additional Photos

and/or a Damage Video, both of which are optional.

Damage Video (Optional) ..
Capture video of damage on the vehicle,

w LEARNING ©2019-2023. CCC Intelligent Solutions Inc. All rights reserved.
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CCC® Quick Valuation - RF, continued

Additional In this section, you will review how to add Additional Photos.
Photos

(Optional)

A maximum of 10 additional photos can be included. To include
additional photos, click Additional Photos on the Condition ] N
Photos menu screen. foor o oot e, s iy personat s

may obstruct view of your vehicle's interior. If you
are unable to take a photo as directed, capture area
to the best of your ability.

12:30 PM

Condition Photos

Exterior /
14 of 14
Passenger Side
606 v
Driver Side
6of 6 v
Interior
7of7 v

L o0 . Additional Photos (Optional) m

. 3 Maximum of 10
Add Additional Information

Damage Video (Optional) -‘
Capture video of damage on the vehicle.

Photos (Optional)

Maximum of 10

=]

Add Photo

‘Comments (Optional)

Provide any additional comments

The Add Additional Information screen opens. Click the plus (“+")
icon to add photos. (Comments can also be added in the
Comments field.)

Click Take Photo to take a photo within the app, Choose From
Library to upload a photo from the mobile device’s photo library, or
Cancel to dismiss the popup.

When finished, click Done on the Add Additional Information fake phote
screen pictured above to return to the Condition Photos screen. Choose From Library
Cancel

Continued on next page
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CCC® Quick Valuation - RF, continued

Damage Video  [n this section, you will review how to add a Damage Video.

(Optional)

""" T e S A video can be included of the vehicle if desired. To include a video,
click Damage Video on the Condition Photos menu screen.

Remove seat covers, steering wheel covers, all

floor or carpet mats, and any perseonal items that
may obstruct view of your vehicle's interior. If you
are unable to take a photo as directed, capture area

to the best of your ability.
T v | Click OKin the popup to grant the I “CCCQuickValuationDRP”

bassengor Side ~ | appaccessto theirdevice's ®  Would Like to Access the
microphone; this allows to narrate g Microphone

Driver Sice v . . . Enable microphane access to record
the video while recordlng. = video with sound to capture vehicle

Interior H H d inf ti b

e v | (Permission must be granted to g

Addtional Photos (Optional) v record VideOS.) Don't Allow OK

Cars vidsosof damage onthe verice, N4

Instructions are provided for video capture.

Damage Video

1. Position yourself to capture the
entire damage area. Start recording.

2. Slowly move closer to the damage

3. Move once to the left angle of the
damage and once to the right angle

Take Video

Cancel

Video 1

Upon clicking the instructional screen to
dismiss it, click the circle button to begin
recording.

Continued on next page
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CCC® Quick Valuation - RF, continued

Damage Video
(Optional),
Continued

Click the stop button to the right edge of the screen to end the recording.

Note: The app will automatically stop recording after 30 seconds.

Take Video

DAMAGE @

Video 1

Click Use Video to advance to the Condition Photos screen. Click the Done button to
advance to the Assigned Inspection screen, or Retake to retake the video.

Note: The video can be reviewed before deciding by clicking the play icon in the center of
the screen.

Take Video

DAMAGE

Video 1

Use Video

Continued on next page
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CCC® Quick Valuation - RF, continued

Vehicle In this section, you will review how to add the condition of the vehicle.
Condition
To add the vehicle condition, click on Vehicle Conditioning.

Inspection Request

April 12, 2019 10:00 am

Vehicle

2015 Toyota Camry LX

Claim Number

123456789

Carrier Name
Insurance

Be advised, once you begin an inspection, you can anly
complete and have access 1o it on this device.

Claim Details [V 4
Vehicle Candition

Select the appropriate condition rating for each VIN v
section according to your company’s guidelines,
and acd any appropriate comments. A description
of each condition definition for each section is Qdometer v
available to review.

Seats > Equipment (v 4

Carpets N . Condition Photos v 4

. . '
Click on a section to document the vehicle’s
.. Vehicle Conditioning >

Dashboard > Condltlon

Headliner >

Sheet Metal >

A description of each condition definition is

Glass > available on click of ®
Seats @

Paint > * Comment Required
QO car

Engine >

@  Average Private

(O Dealer Retail

Select the condition that best describes the section. O exceptons

Add Comment *

Fair X

Cleanliness: Lightly soiled, faded and/or
discolored.

Surface: Few small tears, holes and/or burn
marks.

Wear: No significant bare spots.

Average Private
Cleanliness: Clean

Surface: No significant tears, holes andfor
burn marks.

Wear: No bare spots. No signifcant ear. A description of each condition is available by pressing the €

Lightly worn primarily in driver’s area

Dealer Retail

Cleanliness: Very clean

Surface: No tears, holes or burn marks.
Wear: No wear or bare spots.

Exceptional
Cleanliness: Excellant

Surface: No wear of any kind. Flawless.
Wear: No wear of any kind. Flawless.

Continued on next page
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CCC® Quick Valuation - RF, continued

Vehicle
Condition,
Continued

A comment can be added by clicking on Add Comment.

Add Comment

A description of each condition definition is
Cancel available on click of @

Seats ©

QO rar

o we[r|T v]u]io]P] FA—
‘aAlslpolFlal TklL! . .. (O  Dealer Retail

j‘%%%ﬂﬁii% Click Save when finished. | o c

1 show minimal wear.
123 @ ¢ space return

Vehicle Condition “
oy

Carpets

When all the sections are completed click Continue.

Dashboard
Headliner
Sheet Metal
Trim

Glass

Paint
Engine

Transmission

AL R NS VL UL S N S SRR N

Tires

Continued on next page
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CCC® Quick Valuation - RF, continued

Submit

Inspection

Once the required sections are complete, a green checkmark
appears next to each section heading.

When the inspection is complete and ready to submit the captured
information, click the Submit Inspection button at the bottom of
the screen.

Are you sure you want to
submit the inspection?

Cancel OK

The inspection information is submitted to the carrier.

Upon submission, the assignment moves from the In Progress tab
in the app to the Submitted tab.

The user can now begin a new inspection.

Assigned Inspection

Inspection Request
April 12, 2019 10:00 am

Vehicle
2015 Toyota Camry LX

Claim Number
123456789

Carrier Name
© " Insurance

Be advised, once you begin an inspection, you can only
complete and have access to it on this device.

Claim Details
VIN

Odometer
Equipment
Condition Photos

Vehicle Conditioning

Submit Inspection

AR R SRR SRR

12:30 PM

Inspections

Submission Successful

The inspection assignment has been
successfully submitted to the insurance
company. Submitted inspections will be
removed from the list after 3 days.

Q search by Carrier name, Vehicle or VIN

Vehicle: 2015 Toyota Coralla
Claim Number: 1234567890
Carrier Name: = Insurance

132pm

Vehicle: 2015 Toyota Coralla
Claim Number: 1234567890
Carrier Name: = Insurance

1232pm »

Vehicle: 2015 Toyota Camry
Claim Number: 1234567890
Carrier Name: = Insurance

1u43pm

Vehicle: 2015 Toyota Camry
Claim Number: 1234567890
Carrier Name: = Insurance

* c (2]
NEW IN PROGRESS SUBMITTED

Tue, 523 »
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