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What's New - Visual Insights — November 2018

Introduction  There have been numerous changes to the Visual Insights analytics
dashboards, this job aid will reflect the changes to the following areas:

e Claim Estimating Dashboard ¢ Valuation Dashboard

Visual Insights also includes a new dashboard called the Parts
Dashboard. For more information about this dashboard please see the
CCC® - Parts Dashboard job aid.

Note: Access the Visual Insights dashboards through the Manage
Standard & Create Reports link in the CCC Portal (mycccportal.com)
then select CCC Insurance Visual Insights from the Analytics

dashboard.
Visual The Claim Estimating Dashboard and Valuation Dashboard have the
Insights following new options:

DaSh boa rds (el Claim Estimating Dashboard
Claims : 254,551 1 ) Rolling 6 months to prior 6 months
TCOR Parts Labor Other Map
05% $3,030 0.8% $2,902 16% $2,890 0.9% $1,202 0.9% $1,200 @ 2.3% $1,100
1.3% $1,300 1.6% $1,100 2.8% $1,170 $580 $580 $560
CCC Information Services Inc. All rights reserved
1. Additional timeframes to filter dashboard data have been added to the
dropdown (* denotes a new option):
« Completed month < Current YTD to prior + Recent QTR to prior
to prior month* YTD year QTR
* Rolling 12 month to « Rolling 6 month to
prior 12 month prior 6 month*
Continued on next page
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What's New - Visual Insights — November 2018, Continued
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Visual Insights 2. Use the button to open the Valuation report in a new tab/

Dashboards, window. This report will show a detailed view of your data with the filters
continued selected remaining intact, however you can change the filters as desired

without effecting the dashboard.

Novada

Note: The data shown is summary data and not claim detail data.

3. The MOI (Method of Inspection) filter, formally the Appraiser
Type filter has changed. Filter names have also been added or
changed to be more specific. This filter now includes the
following options:

MOI

e DRP e |A Desk e |A Driveln
e |AField e Open Shop e RF Drive In
e Staff Desk e Staff Drive In e Staff Field

4. Select the Glossary link to access the dashboard’s online
glossary located in the Portal Learning Center.
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MIA Desk
WIIA Drive In
MlIA Field

¥ Open Shop
MIRF Drive In
VI Staff Desk
W1 Staff Drive In
VI Staff Field
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What's New - Visual Insights — November 2018, Continued

Visual Insights Map tab: The color coding has changed and is reflected in the legend in the

Dashboards, Claim Estimating and Valuation dashboard.
continued
Map Metrics
TCOR Variance \ I <=$0 $1-899 W >= $100|
Continued on next page
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What's New - Visual Insights — November 2018, Continued

Claim The Claim Estimating Dashboard has the following changes:
Estimatin
Da;hbolar?j TCOR tab: The bar graph title changed from (A) Avg TCOR by Appraiser

Type to Avg TCOR by MOI. The line graph title changed from showing (B)
Rolling 24 month to Avg TCOR over Rolling 24 Months.

Avg TCOR by Market Segment Avg TCOR by MOI A
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Parts tab: The bar graph title changed from Avg Part Amt by
Appraiser Type to Avg Part Amt by MOI, this section now includes a
Part Detail button to access the Parts Dashboard to view additional
MOI detail.

Avg Part Amt by MOI m
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Continued on next page
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What's New - Visual Insights — November 2018, Continued

Valuation The Valuation Dashboard has the following changes:

Dashboard
Valuation tab: The Avg Amt by Market Segment and Avg Amt by Vehicle

Age sections can now both be filtered using Avg Valuation and Avg Final
Valuation from the Metrics dropdown box.

Metrics | Avg Valuation

Avg Amt by Market Segment Avg A h

e e Age
1-3 Years Old
My Company

4-6 Years Old

Industry
7 Yearsand Older

$6.400 8,000 $9,600 $11,200 §

T

8,000 $16,000 $24,000

Cycle Time tab: The line graph title changed from showing Rolling 24
Months to Avg Cycle Time per Valuation over Rolling 24 Months.

Avg Cycle Time per Valuation over Rolling 24 Months
320
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Days Avg
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