PMOI Dashboard

Introduction The PMOI Dashboard measures the Predictive Method of Inspection
(PMOI) products performance for Total Loss vehicles with and without a
PMOI completed. Use this dashboard to understand what is driving
performance and see how model optimization is occurring over time.

The dashboard is divided into three (3) main tabs of increasing
granularity:

e Summary

e Trending

e Match/ Follow

Predictive Matched
Detail Report
Step Description
1 Enter your User ID and Password to login to the CCC® Portal.
2 Click the Tableau CLLLC e sea —

Reporting & Analytics
link in the Analytics
section of the Claim Reference ID
CCC® Portal home stres wn
page. A new Analytics window opens.

3 Click Explore on the left side panel.

Quick Search for Claim Folders

Tableau Reporting & Analytics

Explore  anworkbooks ~
{ Home Select All

e rites

ST

4 Select All Workbooks from the
dropdown.

5 Select the PMOI Dashboard.

B3 Collections
@ Explore

Summary

Continued on next page
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PMOI Dashboard, continued

Report Filters

Summary | Trending | Match/Follow

oo

PMOI Dashboard

Y Hierarchy v Predictvew Datew Dataw

DEMO Company

Date Range : 9/1/20232 - 121712023

Data Last Refreshed: 10/25/2023 4:05:52 PM

Select the Question Mark icon to enable a help overlay for dashboard tips.
Select the Book icon to open the dashboard glossary.
Date Range: Displays the Start/End date selected from the Date filter.
Date Last Refreshed: Displays the Date/Time the data was last refreshed.

Note: Click Apply to set the changes to the selection made where applicable.

Hierarchy Filters

Stage

Description

1

In the Company Hierarchy
section select one or
multiple names from each
Level.

In the Customer Hierarchy
section select one or
multiple names from each
Level.

Predictive Filters

Stage

Description

1

Select a Predictive
Filters option from the
following dropdown
categories:

e Standard MOI Code

o Standard Total Loss
Category Code

e Customer MOI

e Customer Total Loss
Category

Select a MOI Filters
option from the
following dropdown
categories:

Estimate

First Assignment
Latest Assignment
Latest File

Standard 15t MOI Code

Standard 5th MOI Code

Customer 1st MOI

Hierarchy Filters

Company Hierarchy

Claim Office Level 1 Name Claim Office Level 2 Name Claim Office Level 3 Name

Claim Office Level 4 Name Claim Office Level 5 Name Claim Office Level & Name

E TR

Customer Hierarchy

Customer Hier Level 1 Name Customer Hier Level 2 Name Customer Hier Level 2 Name

Customer Hier Level 4 Name Cusiomer Hier Level 5 Name Customer Hier Level & Name

Customer Hier Level 7 Name

Predictive Filters

Standard Znd MOI Code

Standard Total Loss Category Code.

Customer 2nd MO

Standard 3rd MOl Code

Customer 3rd MOI

Standard 4th MOI Code

Customer dth MOl

) I I

Customer 5th MOI

Estimate MOI

First Assign MOI

Latest Assign MOI

Latest File MOI

Customer Total Loss Category

Estimate MOI Appraiser Type

First Assign MOI Appraiser Type

Latest Assign MOl Appraiser Type

Latest File MOI Appraiser Type

MOI Filters

Estimate MOI Inspection Location Type  Esfimate MOI Inspection Type

First Assign MOl Inspection Location Type First Assign MOI Inspection Type

Latest Assign MOI Inspection Locaion T...  Latest Assign MO Inspection Type

Latest File MOI Inspection Location Type  Latest File MOI Inspection Type
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PMOI Dashboard, continued

Report Filters, continued

Date Filter
Stage Description Date Filters

1 Date Range Selection: Select either Custom or Date Range Selection
Fixed Date Range.

2 Custom Date Range: Select one of the date range
options from the dropdown. Custom Date Range

3 Start/ End Date Picker: Select or enter a Start and
End Date, if Fixed the Date Range Selection is
chosen.

Start Date Picker End Date Picker
Data Filter
Stage Description Data Filters

1 Select an option from the
dropdowns in the Claim Airbaga Deployed Fre Sufmx e Type
section to filter by claim ) ~] [en ~| [ean
deta“S. Source Request Description Loss Category Quick Estimate Flag

. Ay | (AN | |fA

2 Select an opt|on from the i P——
dropdowns in the (A1)
Appralsgr secpon to f||t9r N
by Appraisers involved with
aclaim.

3 Select an option from the Condition
dropdowns inthe Primary Impact Point Secondary Impact Point Vehicle Age {Group)
Condition section to filter - - - - .

‘Wehicle Driveable Flag ‘Odometer Range

by condition attributes for
the vehicle involved with

the claim. _ \otel_'licle _
4 Select an option from the - ";’:}"’ oI S . ":l']‘*e Source
dropdowns in the Vehicle R
section to filter by the type | |FEEE—_—G—G—— roat Loss Severty Range
of vehicle involved with the (A an
claim.
5 Select an option from the

dropdowns in the Severity
Range section to filter by
severity damage the
vehicle sustained involved
with the claim.

Continued on next page
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PMOI Dashboard, continued

Dashboard Navigation

Stage Description
1 Hover over dashboard elements to view Smart TL Flag
additional details. i
Smart TL
% of Total Claim : 17.0%
Claim Count: 8,134
Ho'n_F:I'_.-?':to
2 Click Download Crosstab to download the Detail Data in an Excel or CSV
fo rmat ° Download Crosstab by
A‘ Choose the Download crosstab Select a sheet from this dashboard
export option. -
B. Select the desired sheet from the (] mn (] (] m
Download CrOSStab popup' lstOwerall M. Accuracy IDR.. Claim Count Date Range S...  False Positiv
C. Thenclick Download to complete I
the export. D
() Excel () Csv
3 Select the Sort icon to bake the list appear in Ascending or
Descending order. Claim CouT}
18,188
4 Select the plus (+) sign to add or minis (-) signs to
remove a Demention from the table. Dimension3 4, = | Dimension2 4y~

Continued on next page

LEARNING ©2023-2024. CCC Intelligent Solutions Inc. All rights reserved. 4
" SERVICES CCC’is atrademark of CCC Intelligent Solutions Inc.



PMOI Dashboard, continued

Summary Tab

Summary | Trending

oo

Match/Follow

PMOI Dashboard

%/ Hierarchy v Predicvew _Datev Dataw
DEMO Company

Date Range : 124/2022 - 12/872023 5 Data Last Refreshed: 10/25/2023 4:05:52 PM
Smart TL Flag Claim Count by Vehicle Age Group Claim Count by Customer Total Loss Category
Claim Count 1 281.7K 2 n = 0.0% o
Smart TL 290% IEEET 0.0% 1
13.4%

Accuracy ID Rate

Total Loss ID Rate

False Positive Rate

1st Overall MOI Follow

Rate First Assign

0.0%
0.0%

e o § EEE

83.8%

05%
42%
2.8%

I 55553
365% 00,050
: I = |- T —

Claim Count by Severity Range

L re————a
1.0% N2048
50% | [ 13.065
I 1,187
E I ::.423
8.8% I 3020

44.4%

Non Photo

5.5%

Select PMOI KPI for map and right-hand charts

Claim Count 3

Claim Count of Total by Input Vehicle Owner State

27.4%

strictions of the appicable GGG license agresment

Stage Description
1 Displays the following KPIs and their respective value based on the filters selected:
e Claim Count e Accuracy ID Rate e Total Loss ID Rate
e False Positive Rate e 1** Overall MOI Follow Rate
2 The Smart TL Flag pie chart displays the Smart Total Loss and Non Photo
percentages based on the filters selected.
3 Select a KPI from the dropdown to populate the dashboards Hex Map and Breakouts.
Total Loss ID Rate by Input Vehicle Owner State
Select PMOI KP1 for map and right-hand charts ’
Total Loss ID Rate v . . _ '
K Total Logs ID Rate by Vehicle Age Group
’ 13': 17 4% Ias—s
4 Displays the selected KPIin a Hex Map view. The gradient legend displays how the
percentages are distributed throughout the dashboard view.
5 Displays the following Breakout attributes and their respective values based on the
filters selected:
e Vehicle Age Group e Customer Total Loss Category e Severity Range
o Appraiser Type e Claim Count e Customer 1st MOI

Continued on next page
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PMOI Dashboard, continued

Trending Tab

Summary | Trending | Match/Follow

oo

PMOI Dashboard
DEMO Company

Date Range : 121/2022 - 12/8/2023

Y/ Hierarchy ¥ Predictvew Datew Dataw

e — Claim Counts Trend
Claim Count -I 281.7K 22.188 21,767 o i
Loss
. 25.2% 258%
Accuracy ID Rate 83.8% Dimension 2
Photo Channel
. —
Total Loss ID Rate 4.4% I78% Dimension 3
‘Smart Total Fhotes St
. . za%
False Positive Rate 5.5% : M—_N Dimension 4
Airaag Deployed
1st Overall MOI Follow Rate 27.4% N 203%
First Assign -
False Postive Rate by Drivable Trends H 4
Select Dimension * Dimension 1 Dimension 2 Dimension3 % Claim Count % of Total Claim Count
Drivab Collision Invalid a7

Copyright @ 2023 GGG Intelligent Soluions. All Rights Reserved, Confidential - use and distribulion is subject to the restrictions. of the applicable CCC license agresment

Description
1 Displays the following KPIs and their respective value based on the filters selected:

e Claim Count e Total Loss ID Rate

e False Positive Rate

e Accuracy ID Rate
e 1t Qverall MOl Follow Rate

2 View the selected PMOI KPI by the selected Dimensionin a line chart in the
dashboard.

e Select an option from the Select Dimension

dropdown to change dimension.
Click the ellipsis icon to change to PMOI KPI
displayed.

Selected PMOI KPI

Fzlse Postive Rate -

Claim Count

Accuracy |D Rate

Total Loss ID Rate

False Postive Rate

15t MOl Follow Rate First Assign

3 View the Claim Count Trends in a bar and line chart for the Claim Count, Smart Total
Invalid Photo %, and Total Loss % based on the Date Range selected.

4 e Use the dropdowns in the Select Dimension for Table section to select the
dimensions you would like to appear in the table along the PMOI MPIs.
e Use the scroll bar to view additional KPls.

Continued on next page
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PMOI Dashboard, continued

Match/ Follow Tab

Summary | Trending | Match/Follow

U‘ PMOI Dashboard
~/ Demo Company

Date Range : 12/1/2022 - 12/8/2023 3 Data Last Refreshed: 10/25/2023 4:05:52 PM

1

Avg MOI Follow Rates

At First Assign At Lastest Assign
Claim Count 281.7K sz 41 T
At 1st Assign 27.4%
203%
Avg # of Times MOI i o
Changed 29 At Latest Assign 34.7%
ALED1 30.5%
Avg # of Times MOI 15
Changed Before E01 :
AtLast Supplement 30.9%
B 2 AugZ Deczz 2 Augza ooz
ENOL Match % 2 AtEO1 At Last Supplement
_— TR 45.7%
100% 97.2%
85.5%

I I I ]
14.0% I} 14.0%
o Dec 22 Apr 23 Jun23 Aug 23 Oet 2: Feb23 Apr23 Jun23 Aug 23 Oct23

Copyvight ® 2023 CCC Intalligent Soluions. All Rights Reserved, Confidential - use and distribution is subject to the restrictions of the applicable CCC license agresment

Stage Description

1 This section shows the Average Method of Inspection (MOI) KPIs and the Average
MOI Follow Rates percentages.
2 Displays the FNOL Match % for each First Notice of Loss (FNOL) category.

3 Displays the Method of Inspection in a line chart to show the MOl trendline for the
date range selected.

Continued on next page
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