Predictive Matched Detail Report

Introduction The Predictive Matched Detail Report allows carriers to view specific

claims and the respective PMOI predictions. Follow the claim’s lifecycle
to see what predictions were made and how the MOl may have changed
through each phase of the appraisal.

This dashboard allows you to:

e Select filters based on data filters: Claim, Appraiser, Condition, or
Vehicle Attributes.

e Select filter based on Time Period.

e Select filter based on Predictive Attributes.

e Select Hierarchy filters.

Predictive Matched
Detail Report
Step Description
1 Enter your User ID and Password to login to the CCC® Portal.
2 Click the Tableau U‘J%TLEU%E%&NT T
Reporting & Analytics .
||nk in the AnalytiCS Quick Search for Claim Folders
section of the Claim Reference 10 e
O Tableau Reporting & Analytics
CCC® Portal home stans wih) V|
page. A new Analytics window opens.
3 Click Explore on the left side panel.
++I} All Workbooks
4 | Select All Workbooks from the ' Explore Ao
drodeWn, Select All
5 Select the Predictive Matched Detail , F‘1.M e
Report. e B [
Collections =
@ s Predictive Matched Detail DE FL o
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Predictive Matched Detail Report, Continued

Report Filters

m Predictive Matched Detail Report ¥ Hierarchy v Predictvewy Datew Dataw

DEMO Company

Dats Range : 10/1/2023 - 10/3112023 Data Last Refreshed: 10/25/2023 4:05:52 PM

Book and Question Mark icon:

e Select the Question Mark icon to enable a help overlay for dashboard tips. Select the Book
icon to open the dashboard glossary.

o Date Range: Displays the Start/End date selected from the Date filter.

o Date Last Refreshed: Displays the Date/Time the data was last refreshed.

Note: Click Apply to set the changes to the selection made where applicable.

Hierarchy Filters
Hierarchy Filters

Stage Descrlpthn S
1 In the Company Hierarchy ] ] ]

. Claim Office Level 1 Name Claim Office Level 2 Name Claim Office Level 3 Name
section select one or o —
multiple names from each Claim Office Level 4 Name Claim Office Level 5 Name Claim Office Level 6 Name
Level. 2 I [T Y B [T S

2 In the Customer Hierarchy
section select one or Customer Hierarchy
mUltIple names from eaCh Customer Hier Level 1 Name Customer Hier Level 2 Name Customer Hier Level 2 Name
Level.
Customer Hier Level 4 Name Customer Hier Level 5 Name Customer Hier Level 6 Name
Predictive Filters Customer Hier Level 7 Name
—
Stage Description
1 Select a Predictive —
. . Predictive Filters
Fllters Optlon from the Standard 1st MOl Code Standard 2nd MOI Code Standard 3rd MOI Code Standard 4th MOI Code
:
following dropdown -
Categories : Standard 5th MOI Code Standard Total Loss Category Code
. standard MOI code C(ﬁomer!s!hl(ll . Customer 2nd MOI Customer 3rd MOI Customer 4th MOI
o Standard Total Loss i b e
[ —
Category Code

MOI Filters

e Customer MOI
e Customer Total Loss

Estimate MO Estimate MOl Appraiser Type Estimate MOl Inspection Location Type  Estimate MOI Inspection Type

category First Assign MOI Appraiser Type First Assign MOl Inspection Location Type  First Assign MOl Inspection Type

2 Select a MOI Filters
Option from the Latest Assign MOI Latest Assign MOI Appraiser Type Latest Assign MOl Inspection Location T...  Latest Assign MO! Inspection Type
following dropdown

categories: e
Estimate

First Assignment
Latest Assignment
Latest File

Continued on next page

LEARNING ©2023. CCC Intelligent Solutions Inc. All rights reserved. 2
ij SERVICES CCC’isatrademark of CCC Intelligent Solutions Inc.



Predictive Matched Detail Report, Continued

Report Filters, continued

Date Filter

Stage

Description

Date Filters

1

Date Range Selection: Select either Custom or

Fixed Date Range.

Date Range Selection

Custom Date Range: Select one of the date range

options from the dropdown.

Custom Date Range

Start/ End Date Picker: Select or enter a Start and
End Date, if Fixed the Date Range Selectionis

chosen.

Data Filter

Stage

Description

1

Select an option from the
dropdowns in the Claim
section to filter by claim
details.

Select an option from the
dropdowns in the
Appraiser section to filter
by Appraisers involved with
aclaim.

Select an option from the
dropdowns in the
Condition section to filter
by condition attributes for
the vehicle involved with
the claim.

Select an option from the
dropdowns in the Vehicle
section to filter by the type
of vehicle involved with the
claim.

Select an option from the
dropdowns in the Severity
Range section to filter by
severity damage the
vehicle sustained involved
with the claim.

Data Filters

Airbags Deployed

(Al "
Source Request Description

(Al "
TL Flag

(Al

Primary Impact Point
(Al "
‘Wehicle Driveable Flag

Start Date Picker

End Date Picker

6/1/2023 6/30/2023

File Suffix
(A

Loss Category
(A

Smart TL Flag

Appraiser

Condition

Secondary Impact Point
(A
‘Odometer Range

File Type
| A

Quick Estimate Flag
| A

Vehicle Age (Group)
~ ] [eam

-

Appraisal Severity Range
(Al

Vehicle

Vehicle Model Description
(A

Severity Range

Total Loss Severity Range
(A

Vehicle Source
v | [An
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Predictive Matched Detail Report, Continued

Predictive Matched Detail Report

Predictive Matched Detail Report

oo

T;" Hierarchy v

Predictvew Datew Dataw

DEMO Company

Dale Range : 10/1/2023 - 10/31/2023

Data Last Refreshed: 10/25/2023 4:06:52 PM

Show Crosstab Measures Total Rows
No 22 868
2 Claim Detail
UseriD :‘:"m':“ USer input Claim Number g‘:;’;ﬂm’i” g‘::; Claim gﬁ:mny :‘:';"'0;::'9 g‘:;:”“" Input Model 'T"ﬁ:gg:i:" ot - out Vehicle | outvin
our af(: C | HON K 4
our 70d C N Nissan SENTRA SRW INTINUOUS ARIABLE TRANSMISSION P 3 2022 Null
ur & C [ Hon I ‘ i
our 4401402 i C [ FOR 15 XL € K FT
0l ad50d18 415 C | EEP (
our 4334 30 [ fustang P = .
our 1ok C [ rontier S King Cab Automatic 4 X ar
our 58 7 C [ 5 wata SE > . 31
edh oun 500 T rand Cheroke: [
ed - 2415 C ol Limit Fl a1
e ! 890 DEN N EEF " C4R. 1
. " 415 C N s AGYFN 4
cuff ol 4 C N Kl KNDPM
] ourc 4 [ N COACH I 78
FNOL NK 19 i N ay Null T
FNO NK - K C N suo i SH1
FNOI INK d2361 5’ C N HR Null A
FNOL INK 12 C N IEEF Null
FNOL INK 84 1! C N HON C D Null
FNO MK 42 19 C N AC [

Description

Select Yes to from the Show Crosstab section to display the Claim Report data.

Use the Measures dropdown to select specific measures to display in the
Detail Data grid.

The Total Rows area displays the count of records in the Data Details

section.
Click Download Crosstab to download the Detail Data in an Excel or CSV
format. -
Download Crosstab
A. Choose the Download Crosstab export Selectasheet fom s dasnboard

option. "@ m ] ]

[l
B. Select the desired sheet from the — | —— | —— _
Download Crosstab popup. oo e e e
C. Then click Download to complete the sepeerfomat
(®) Excel ) csv
export. ' )
P

The Claim Detail section shows all the attributes, metrics, and data points that
reference the claim.
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