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CCC ONE® Analytics: Method of Inspection Mapping

Overview Beginning with CCC ONE® Estimating 1.7.1 for staff appraisers and CCC
Portal November 2017 Release, there is a new Method of Inspection field
called Inspection Type. The existing Site Type field maps to the
Inspection Location Method Codes already in use. Predictive Analytics
and the Analytics Core Reports can now leverage the Inspection Type and
Site Type to improve reporting and Predictive MOI.

The Insurance Company must make changes to their Inspection Methods
Codes to include the new one called Inspection Type. If they cannot or
will not make those changes, then the chart on the next page shows how
the Inspection Method Codes map to the Inspection Location on the Portal
and Assignment Entry and to the Site Type in CCC ONE to the Inspection
Type (NEW) in CCC ONE.

i Portal & Assi t i
Canmsr Iniends Entry CCC ONE Staff. I MET AT I Appraiser Type L Standard MOI
Inspection Method Inspection Location = ’ Typg (Existing Field) [/ Grouping
Code Site Type (ONE) (New Field)
Examples:

This job aid provides the mapping from the Inspection Method Code to
the Inspection Location/Site Type combined with the Inspection Type and
Appraiser type maps to a Standard MOI Grouping.

Continued on next page
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CCC ONE® Analytics: Method of Inspection Mapping, Continued

CCC ONE
Portal/Assignment Entry/CCC ONE Estimating
INS
. Inspection Location . . .
|Inspection Mapped . Combined | Inspection | Combined . Standard MOIL
(CCC ONE: Site . . Appraiser Type Maps to .
Method Code to With Type With Grouping
Type)
F Field - IFieId + Physical + Staff Appraiser - Staff Field
DESK Desk Review - IDesk Review + Photo + Staff Appraiser - Staff Desk
D Drive-In - IDrive—In + Physical + Staff Appraiser - Staff Drive In
RF Repair Facility - IRepair Facility + Physical + Repair Facility - DRP
SCTR Service ) . . .
- Service Center + Physical + Independent Appraise - IA Field
Center
NDRV Non Drive- . . . .
n -  [INon Drive-In + Physical + Independent Appraise - IA Field
OS Other -  [JOpen shop + Physical + Unknown - Open Shop
HOME Home - JHome + Physical + Staff Appraiser - Staff Desk
WORK Work - ork + Physical + Independent Appraise - IA Field
LA Independent ndependent . . .
) - ) + Physical + Independent Appraise - IA Field
Appraiser ppraiser
DY Drive-By - IDrive By + Physical + Independent Appraise - IA Drive In
DP Repair Facility - I . - . " :
BRE 2 g - Repair Facility - DRP + Physical + Staff Appraiser - Staff Field
UNKN Unknown - [JOther + Physical + Independent Appraise - IA Field
DRP Direct Repair . . . . -
- PRepair Facility + Physical + Repair Facility - DRP
Program
CATD Catastrophe ) . ) .
) - [Drive-In + Physical + Repair Facility - RF DRV
Drive-In
CATF Catastrophe . . ) L
. - [Field + Physical + Repair Facility - DRP
Field
DAP Direct frepair Facilit Physical Independent Apprai IA Field
- epair Facili + sica + ndependen raise - ie
Appraisal Program P ¥ 4 P PP
FIS Field . . . - .
. . - [Drive-In + Physical + Repair Facility - RF Drive In
Inspection Station
PRO PRO Shop - IRepair Facility + Physical + Repair Facility - DRP
VIC Vehicle ) . . -
. - Drive-In + Physical + Repair Facility - DRP
Inspection Center
FLD Field - IFieId + Physical + Independent Appraise - IA Field
AARP Ametrican
Assoc. of Retired - Field + Physical + Staff Appraiser - Staff Field
People
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CCC ONE® Analytics: Method of Inspection Mapping, Continued

CCC ONE
Portal/Assighment Entry/CCC ONE Estimating
INS
. Inspection Location . . )
Jinspection Mapped . Combined | Inspection | Combined . Standard MOI
(CCC ONE: Site . . Appraiser Type Maps to ,
Method Code to With Type With Grouping
Type)
DRV Drive-In - IDrivefIn + Physical + Repair Facility - RF Drive In
ND Non Drive-In - INon Drive-In + Physical + Repair Facility - DRP
ndependent ) . .
I Independent - . + Physical + Independent Appraise - IA Field
ppraiser
MAC M Il
. anua.y - Other + Physical + Staff Appraiser - Staff Field
Adjusted Claim
OHC Office-
e ) - Other + Photo + Staff Appraiser - Staff Field
Handled Claim
RSP Rural Service . . .
- Other + Physical + Independent Appraise - IA Field
Program
T Total - IOther + Physical + Repair Facility - DRP
OTHR Other - IOther + Physical + Staff Appraiser - Staff Field
UNK Unknown - IOther + Physical + Repair Facility - DRP
DRPR ADP-Only . . . . -
- Repair Facility + Physical + Repair Facility - DRP
Non CIECA
DRPS ADP-Onl
n - Repair Facility + Physical + Independent Appraise - IA Field
Non CIECA
FLT ADP-Only Non . ) . .
- Field + Physical + Staff Appraiser - Staff Field
CIECA
INSR ADP-Onl
- - Field + Physical + Staff Appraiser - Staff Field
Non CIECA
MA ADP-Only N
my ten - Field + Physical + Staff Appraiser - Staff Field
CIECA
WALV ADP-Only . ) . .
- Field + Physical + Staff Appraiser - Staff Field
Non CIECA
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