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Cycle Time Dashboard  

  
Introduction The Cycle Time dashboard allows you to measure cycle times for 

selected intervals, then compare these against various attributes and 
metrics. 
 

This dashboard allows you to do the following:  
 

• Identify time periods where cycle times are increasing or 
decreasing. 

• Compare average cycle times across different geographies, claim 
channels, or vehicle attributes. 

• Understand how utilization of different CCC products impacts 
different cycle times. 

• Understand the number of claims that are populated for a given 
cycle time increment with and without a specified CCC product. 

 
Access Cycle 
Time Dashboard  

 

Step Description 
1 Enter your User ID and Password to login to the CCC® Portal. 
2 Click the Tableau 

Reporting & Analytics 
link in the Analytics 
section of the  
CCC Portal home page. 
A new Analytics window opens. 

3 Click Explore on the left side panel. 
 

 

4 Select All Workbooks from the 
dropdown. 

5 Select the Cycle Time Dashboard. 

 

Continued on next page 
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Cycle Time Dashboard, Continued 

 

Dashboard Filters  

 
Question Mark and Book icon:  
• Select the Question Mark icon to enable a help overlay for dashboard tips.  
• Select the Book icon to open the dashboard glossary. 
 

Note: Click Apply to set the changes to the selection made. 

Hierarchy Filters 
• Select a Claim Office for each level. 
• Select an Appraiser(s) for the Latest Estimate for each level. 
 

 

Continued on next page 
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Cycle Time Dashboard, Continued 

 

Dashboard Filters, continued  

Vehicle Filters 
Stage Description 

1 Select a Vehicle Make, Vehicle Model, 
Vehicle Owner State, Vehicle Type, and 
Vehicle Year. 

2 Primary Point of Impact: Select the 
secondary point of impact. 

3 Secondary Point of Impact: Select the 
secondary point of impact. 

4 Driveable?: Select an option of All, No, 
Unknown, and/or Yes. 

5 Total Loss?: Select an option of All, No, 
Unknown, and/or Yes. 

6 Vehicle Year: Select the Vehicle Year(s) to 
include from the dropdown. 

 

Date Filters 
Stage Description 

1 Anchor Date: Select an anchor date option 
from the list choices. 

2 Date Range Section: Select either Rolling or 
Fixed Date Range. 

3 Rolling Date Range: Select a rolling date 
range of: 

• 3 Months • 6 Months • 9 Months 
• 1 Year • 18 Months  • 2 Years 

 

4 Start Date/ End Date: Select or Enter a 
Start and End Date. 

5 Trend Chart Level of Detail: Select a trend 
duration of: 

• Rolling 30 Day • Rolling 60 Day 
• Year • Quarter • Month • Week 

 

6 Cycle Time Units: Select a cycle time unit of 
Days, Hours, or Minutes. 

 

Continued on next page 
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Cycle Time Dashboard, Continued 

 

Dashboard Filters, continued  

Data Filters 

Select an appropriate filter option from each category. Note: Click Apply to set the 
changes to the selection made. 

 

Stage Description 
1 In the Claim Filters section select the appropriate claim details from the list of 

choices for each category. 
2 In the Assignment Filters section select the appropriate assignment detail 

from the list of choices for each category. 
3 In the Estimate Filters section select the appropriate estimate detail from the 

list of choices for each category. 
4 In the Supplement Filter section select an appropriate option(s) from the list of 

choices for each category. 
5 In the Products section select an option of All, No, Unknown, and/or Yes to 

display the corresponding Product. 
 

Continued on next page 



 

©2022-2023. CCC Intelligent Solutions Inc. All rights reserved.                                                                                                          5 
CCC is a registered trademark of CCC Intelligent Solutions Inc.   

Cycle Time Dashboard, Continued 

 
Dashboard Navigation  

 
 

 
 

Stage Description 
1 Select the tabs to switch between the Cycle Time Dashboard and Claim 

Breakdown dashboard views. 
2 • Claim Folder Create Date Range: Displays the Start/End date selected from 

the Date filter.  
• Date Last Refreshed: Displays the Date/Time the data was last refreshed.  

3 Hover over dashboard elements to view additional details such as Claim 
Count and % of Claims.  

 

Continued on next page 
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Cycle Time Dashboard, Continued 

 
Cycle Time Dashboard  

 
 
 
 

Stage Description 
1 The Point Selection allows you to select up to six different claim events to use 

on the dashboard based on the product selected. This section also shows the 
number of claims and the percent of total claims that have the event populated.  

2 The Cycle Time Bar Charts display five claim cycle time intervals based on the six 
events selected in the Point Section. Cycle times are created in the order the 
events are selected (etc. A > B, B > C, etc.). The blue bar is the average time, and 
the gray bar is the entire cycle time.  
 

Note: Click on a time interval title to filter Combination chart. The image above 
shows Loss Report Datetime to First Assignment Sent Datetime selected. 

3 The Combination Line and Bar Chart provides an overtime measurement of 
average cycle time for the selected increment and the number of claims that 
occurred during that period. Bars show number of claims included and excluded 
in each period.  

4 In the Breakout Attribute Selection select a breakout attribute for the 
accompanying Breakout Attribute Bar Charts. For attributes with many values, 
use the search box to filter results based on name. Use the Metrics dropdown to 
configure the metrics shown on the chart columns. 

5 The Breakout Attribute Bar Charts section displays the selected breakout 
attribute/metric combinations selected and the Grand Totals for each column.  

 

Continued on next page 
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Cycle Time Dashboard, Continued 

 
Claim 
Breakdown 

 

 
 

Step Action 
1 Select Yes to from the Show Crosstab section to display the Valuation 

Detail Report data. 
2 Select Download Crosstab, then 

select a sheet from the dashboard 
and click Download to download the 
data in either an Excel® or CSV 
format. The file will appear in 
computers downloads folder. 
 
 
 

3 This displays attribute metrics in a grid format for each Claim Number. 
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