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Audit Guidelines Detail Data Dashboard

Introduction  The Audit Guidelines Detail Data Dashboard lets you dive into your client

specific rules and spot the exceptions popping up on their files. It also shows
why those exceptions occurred and how much extra savings could be possible
onthoseitems.

This dashboard allows you to:

View exceptions by rules and rule category.

Explore exceptions for different types of client configured rules.
Identify various exceptions on file.

Compare performance against exceptions by officer appraiser.

Access Audit Guidelines

Detail Data Dashboard
Step Description
1 Enter your User ID and Password to login to the CCC® Portal.
2 Click the Tableau CLLLC) Lskisent
Reporting & Analytics S £ 1O o) bl
link in the Analytics
. Quick Search for Claim Folders
SeCtIOH Of the Claim Reference ID: = N
CCC@ Portal home page. stite w:lh:j ableau Reporting & Analytics
A new Analytics window
opens.
3 Click Explore on the left-side panel.
4 Select All Workbooks from the e Explore Ao -
dropdown. (3 Home Select All
5 Select the Rules Summary Dashboard.
Collections
@ Explore Rules Summary A g

Continued on next page
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Audit Guidelines Detail Data Dashboard, continued

Dashboard Filters

Rules Summary | Claim Breakdown

Audit Guidelines Detail Data

Demo Company

Y Hierarchy v Datev Datavw

Date Range : 2/1/2023 - 2(12/2024

Data Last Refreshed: 5/26/2023 5:29:08 PM

Select the Rules Summary and Claim Breakdown tabs to switch between dashboard

views.
Book and Question Mark icons:

e Select the Question Mark icon to enable a help overlay for dashboard tips. Select the

Book icon to open the dashboard glossary.

o Date Range: Displays the Start/End date selected from the Date filter.
o Date Last Refreshed: Displays the Date/Time the data was last refreshed.

Hierarchy Filters

Note: Click Apply to confirm any changes.

Claim Office Level 1

Stage Description
1 Displays the Company Hierarchy Glam Ofice Level 4

filter options.

2 Displays the Management Hierarchy

Hierarchy filter options.

Appraiser Claim Office Level 1

Hierarchy Filters

Appraiser Mgmt Level 1

Company Hierarchy

(Claim Office Level 2 Claim Office Level 3

Claim Office Level 5 Claim Office Level 6

Management Hierarchy

Appraiser Mgmi Level 2 Appraiser Mgmt Level 3 Appraiser Mgmt Level 4

filter options.
3 Displays the Appraiser Claim Office Aopracer omi Level 5

Appraiser Mgmi Level 6 Appraiser Mgmt Level 7

Appraiser Claim Office Hierarchy
Appraiser Claim Office Level 2 Appraiser Claim Office Level 3

Appraiser Claim Office Level 4

Date Filters

Stage Description

1 Date Range Selection: Select either Custom Date
Range or Fixed Date Range.

2 Custom Date Range: Select a Rolling, Current,
Prior date range option from the dropdown.

3 Start Date/ End Date: Select or enter a Start and
End Date, if Fixed the Date Range Selectionis
chosen.

Appraiser Claim Office Level 5 Appraiser Claim Office Level 6

Date Filters

Date Range Selection

Custom Date Range

Start Date Picker End Date Picker

47472023 44472023
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Audit Guidelines Detail Data Dashboard, continued

Dashboard Filters, Continued
Data Filter
Note: Click Apply to confirm any changes.

Stage Description

1 The Audit filter options allow you to filter claims such as, application, audit
type or category completed displayed in the dashboard.
2 The Claim filter options allow you to change the type of claim data displayed
in the dashboard, such as Loss Category or Airbag Deployed status displayed
in the dashboard.
3 The Appraiser filter options allow you to filter by attributes related to the
Appraiser involved with the claim, such as their Name or their State displayed
in the dashboard.
4 The Vehicle filter options allow you to filter by attributes related to the
vehicle involved with the claim, such as the Make or Year displayed in the
dashboard.
5 The Condition filter options allow you to filter by attributes related to the
vehicle's condition involved with the claim such as, the Drivable status or
Point of Impact in the dashboard.

Data Filters

Audit
Audit Application Audit Type Rule Type Rule Scorecard Flag
Action Indicator Prediclive Recommendalion Rule Category Rule Sub Category

Claim
Claim Type Claim Calegory Desc Claim Type Detail Desc Airbag Deployed

L]
File Type Loss Calegory MOl Inspection Location

Appraiser
Appraiser Name MOI Appraiser Type File Appraiser State

Vehicle

Vehicle Source Desc Vehicle Manfucturer Desc Vehicle Make Desc \ehicle Model Display Hame Vehicle Type Desc
Vehicle Year Vehicle Style Desc Vehicle Door Style Desc Vehicle Body Style Desc

Condition
Driveable Repairable Condition Primary Point of Impact Category Primary Point of Impact
Odometer Range: Vehicle Age Group Vehicle Age Code: Secondary Point of Impact
Secondary Company Name
| Secondary Company - |

Continued on next page
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Audit Guidelines Detail Data Dashboard, continued

Dashboard Navigation

Stage

Description

1

Hover over dashboard elements to view dashboard details.

2

Select a metric(s)to filter the dashboard view by that metric(s).

Avg Actual Amount | Avg Allowable Amount

Grand Total

Null
EstimateGuidelines
Labor

Parts
RepairVsReplace
Workflow

Avg Actual Amount | Avg Allowable Amount

Grand Total
Hours
Rates

33174

Labor

Avg Last Supplement
Al nt

Avg TCOR Amount Avg Variance

$3

Avg Last Supplement Amount: $3,174

Avg Last Supplement
Amount

33,174

$3.203

$3,086

Avg TCOR Amount Avg Variance

57,576 [N 53
57673 | 50
s7.201 [ <6

Exception Count

3304

Exception Count

3,394
2,534
860

Select the desired attribute
from the Breakout Attribute
dropdown to see how it
compares to the company

average.

Breakout Attribute:

Avg Actual Amount | Avg Allowable Amount

Grand Total e 3424
Null 31082 5280
EstimateGuidelines $1.450 3581
Labor
Parts [ s462 320
RepairVsReplace [] 5200 5206

Workflow s3.327

52843

Avg Last Suppleme
Am

52,895
5.7
52041
33174
52,307
52,005
§3.158

Enteraterminthe search field to filter the available results, then press the Enter key

to apply.

Note: Torevert and show all results, clear the search field and press Enter.

To adjust the metrics visible in the columns, click the Metrics dropdown, then
select/deselect the checkbox’s associated metrics to display/ hide them from the
bar charts view, click Apply to apply the changes.

oo

Breakout Attribute:

B Atowable Days

M Atiowable Hours

W Aliowable Percent

W Audt Score.

Avg Actual Amount
B Avo Actual Days

W Avg Actual Hours

W Avg Actual Percent
Avg Allowable Amount

Grand Total
Null
EstimateGuidelines
Labor

Parts

Workflow

Grand Total
Null

Administrative
Alternative
AuditReview
CarrierEmphasis
Compliance

Hours
PCTRates-MiscCharges
Pricelncrease

Rates

Recycled

RepairVsReplace ] 521

se2

Avg Actual Amount | Avg Allowable Amount | AY0 L28! SUPRIEMENt | g 1c0p Amount Avg Variance Exception Count
1 o2t o5 seoss [ 51+ 027
s1o2 20 sz e 5224
$1.450 5501 52641 saror | 224 2%
sam sare (s 3304
s320 2207 soszr [N 5120 e
8205 $2.005 o0
33 2002 s 2028

Avg Actual Amount

Avg Allowable Amount A¥0 L2t Supplement

5981 s434 52,895
51,982 5280 53,727
52127
5410 5298 51615
53327 52943 53,156
$1.731 5723 52,794
5146 50 53256
53,203
5662 5105 54,303
5500 5367 56,238
53,088
631 5358 51,685

Avg TCOR Amount

Avg Variance Exception Count
sss55 [ 5141 30272
59022 [Jfs40 5224

57428 £ 2401
s9.469 [l s109 3217

59762 |s12 2,026
s3634 [N 5255 8730
510461 | 31 gt
57673 50 253
so9s2 [ 5313 1986
sgiiz Js3 847
$7,291 |s6 860

s9,995 [N s246 1.707
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Audit Guidelines Detail Data Dashboard, continued

Rules
Summary

The Rules Summary tab provides insight into various attributes such as Claim
Type, Appraiser Name/State across various metrics such as Avg Score per

file, Avg TCOR, etc.

Rules Summary | Claim Breakdown

Audit Guidelines Detail Data

$/ Hierarchy v

Datewv Datavw

Demo Company

Date Range : 211/2023 - 21122024

Breakout Attribute:

Breakout Attribute:

Grand Total
Null
EstimateGuidelines

Labor
Parts

Waorkflow

4 Grand Total

Null
Administrative

Alternative
AuditReview
CarrierEmphasis
Compliance

Hours
PCTRates-MiscCharges
Pricelncrease

Rates

Recycled

Avg Actual Amount

se8t 3424
318 5280
51,450 3501
3482 832
o 520!

RepairvsReplace J] 5280

Avg Actual Amount | Avg Allowable Amount

3681 434
51,932 5280

5410 5298

53327 52943
51731 5723
5148 S0
5862 5105

5500 5367
831 3358

Avg Last Supplement
Avg Allowable Amount i Avg TCOR Amount

Avg Last Supplement

52,995

Avg TCOR Amount

Data Last Refreshed: 5/26/2023 5:29:08 PM

55 I s
| El

| EE]
I s

raz | sz

Avg Variance

58,885 - B
59,022 sS40
7428 S0
59489 | 5109
s9782  |s12
58,634 I s2ss
510461 |51
57,673 s0

s0952 [N ::13
$8.112 Ws37
s7.291

£
so9ss [N =245

Avg Variance

I 22

Exception Count

Exception Count

30,272
5224
2,101
3277
2,026
8730

Description

1 The Breakout Attribute section allows you to select a breakout attribute and

metric(s)to be displayed in breakout attribute chart to the right.

2 Displays the bar chart of the KPIs selected from breakout attribute selection

to see how it compares to the company average.

3 The Breakout Attribute section allows you to select a breakout attribute and

metric(s)to be displayed in breakout attribute chart to the right.

4 Displays the bar chart of the KPIs selected from breakout attribute selection

to see how it compares to the company average.
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LEARNING ©2024. CCC Intelligent Solutions Inc. All rights reserved.
SERVICES CCC"isatrademark of CCC Intelligent Solutions Inc.

Continued on next page




Audit Guidelines Detail Data Dashboard, Continued

Claim

Breakdown

Rules Summary

Claim Breakdown

Audit Guidelines Detail Data “1—7 Hierarchy ¥ Datewv Dataw

Demo Company

ate Range : 2/1/2023 - 211212024 Data Last Refreshed: 5/26/2023 5:29:08 PM
Show Crosstab Measures Total Rows
Mo
2 Audit Detail Data
Appraiser N Audit Application Audt Type 'l"_"in"""‘““" MOI Standard Group MO Appraiser Type MO! Inspection Location Claim Typs C
41 \R Reg [ F RF il C
a1 R Rep i . Ri I [
1 \R R I " RF
R Rep I Repair Fz R
R Rer I " R
R Rep i . RF
R Re i : =
1 4 AR Reg i F RF il C
\R Ref iy ’ I [
\R Reg i
\R R i
R Rer i
R Rer i
R Rog ;
R Reg i I [
AR Reg [ ¥ RF il C
R Rep i . Ri I [
AR R I " RF

Stage Description
1 Select Yes from the Show Crosstab section to display the Audit Detail Data.
2 Use the Measures dropdown to select specific measure(s) to display in Audit Detail
Data grid.
3 The Total Rows area displays the count of records in the Audit Detail Data section.
4 Click Download Crosstab to download the Audit x
Detail Data in an Excel or CSV format. Setect 2 sheet from this dashboard
A. Choose the Download Crosstab export | i i [
option.
B. Select the desired sheet from the Download )
Crosstab popup. ‘Ett Oosv
C. Then click Download to complete the o
export.
5 The Audit Detail Data section shows all the attributes/data points that reference the
individual claim breakdown information.

Continued on next page
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