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What's New - Analytics - Quick Estimate

Introduction The Quick Estimating application allows customers to get a faster initial
estimate and a shortened early claim lifecycle by taking photos of their
vehicle themselves for desk analysis using their smartphone. Analytics
reports can now be generated to include data to determine if Quick
Estimate was used for a claim in a new Quick Estimate Flag column,
indicated by a Yes or No.

laim Type Quick Estimate Flag Claim Cnt
Bus No 38
Eerqencv No 4
Heavy Equipment No 743
Yes 2
Heavy Truck No 1,444
Yes 4
Motorcycle No 4,782
Yes 4
Other No 851
Recreational Vehicles & Campers No 2317
Yes 4

To support Quick Estimate claims a Quick Estimate Flag has been
added to the following areas:

e CCC ONE Analytics

o Create a Collision Estimating report (company data only)
e CCC ONE Claim Insight

o Claim Insight Summary

o Claim Insight Detail Report
e CCC ONE Predictive Solutions

o Create a Predictive Matched Claim Summary report

CCC ONE Analytics CCC ONE Claim Insight
‘._. Standard Package - Management Reports for Estimating, Valuation, and Workflow ‘._.‘ Premium Package - Indludes Dashboards and Reports for the Overall Claim

CCC ONE Parts Intelligence CCC ONE Predictive Solutions

L. Management reports related to Parts utilization in repair estimates L .| Management reports related to Predictive Analytic Solutions

Continued on next page
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What's New - Analytics - Quick Estimate, Continued

CCC ONE To access the Create a Collision Estimating report (company data
Analytics only) report follow the steps in the table below:
Step Action

1 Select CCC ONE Analytics. ,
CCC ONE Analytics
—— Standard Package - Management Reports for Estimating, Valuation, and Workflow

2 Click Create, then New Report.
3 Select Create a Collision Estimating report (company
data only) from the list of options. The report opens.

% fi € CCC ONE Analytics » Standard Reports

<
Audit
Modified:
l 62211 10:01:05 AM

E‘I[h Mew Dashboard —
—

MNew Report >

Searches >

1]
E i Mew Folder

ﬂg @ Add External Data q

u F{; Upload MicroStrategy File

Create a Collision Estimating report {company and national indus...

Create a Collision Estimating report {company and state industry...

Create a Collision Estimating report (company data only):

Create a Collision Estimating report (state industry and national i_..

4 In the Choose Claim Attribute(s) section of the report
add Quick Estimate Flag to the report.

Continued on next page
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What's New - Analytics - Quick Estimate, Continued

CCC ONE To access the Claim Insight Summary Report, follow the steps in the
Claim Insight table below:
Step Action
1 Select CCC ONE Claim Insight. | cccowcummon

2 Select the Claim Insight folder.
3 Open the Claim Insight Summary Report.

To access the Claim Insight Claim Detail Report, follow the steps in
the table below:

Step Action
1 Select CCC ONE Claim Insight. | cccon cumman

2 Select the Claim Insight Detail Data Access folder.
3 Open the Claim Insight Claim Details Report.

From the Claim Insight Summary Report or Claim Insight Claim
Detail Report add the Quick Estimate Flag metric from the Report
Objects panel.

REPORT OBJECTS T X

& Appraiser Type

& Assignment Type L
4 Book of Business

4 Catastrophe Indicator

# daim Folder Total Loss Flag
& daim Type

4 Inspection Location State
4 Line of Business

& Loss Category

4 Loss State

@ Predictive Review First

‘ 4 Quick Estimate Flag I

4> Repair Cost % of Regional Value R
4 Vehidle Owner State
& Year

Continued on next page
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What's New - Analytics - Quick Estimate, Continued

CCC ONE
Predictive
Solutions

To access the Create a Predictive Matched Claim Summary report,

follow the

steps in the table below:

Step

Action

1

Select CCC ONE Predictive Solutions.

CCC ONE Predictive Solutions

Click Create, then New Report.

Select Create a Predictive Matched Claim Summary
report from the list of options. The report opens.

@ H CCC ONE Predictive Solutions > Standard Reports
<
CCC Sales
Modified:
| 4/17/19 11:40:18 PM
;E‘I[|| Mew Dashboard
=== Mew Report » Create a Predictive Matched Claim Summary repurtg

Create a Predictive Transacktion Summary report:

E i Mew Folder

In the Choose Claim Attribute(s) section of the report
add Quick Estimate Flag to the report.

9 Choose Severity Range(s)
10 Choose MOI Attribute(s)

12 Choose Enhanced Period
13 Qualify/fiiter report results:

7 Choose Condition Attribute(s.

8 Choose Vehidle Attribute(s)

INDEX X || 6. Choose Claim Attribute(s) x

i Summary of your selections Choese Claim Attribute(s)

1 Choose Company Location(s} Available: Selected:

2 Choose Period(s) 4 Airbag Deployed Code {none)

3 Choose Predictive Attribute(s) @ Appraisal Source

4 Choose Match Predictive Detail 4 Data Source

Attribute(s [~]

@ File Type

s n (-]
@ Inspection Location

6 Choase Claim Attribute(s) | N

I 4 Quick Estimate Flag

11 Choose Match Metric(s) (Required)
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