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CCC® OEM Heatmap and Dealer Scorecard 

 
Introduction This job aid discusses the functionality of the OEM Heatmap and Dealer 

Scorecard. This dashboard provides OEMs with the ability to 
understand:  
 

• How many claims are being processed on their vehicles. 
• How their parts are being utilized around their network of 

shops/dealers. 
• Parts utilization and dollar amount across the State, Market, and 

Region. 
• Provides overall parts usage.   
• Part KPI trends. 
 

Note: OEM (Original Equipment Manufacturer) Key Performance 
Indicators (KPIs) 

 
Access APD Dashboards  

 
Step Action 

1 Enter your User ID and Password to login to the CCC® Portal. 
2 Click the Tableau Reporting 

& Analytics link in the 
Analytics section of the CCC 
Portal home page. A new 
Analytics window opens.  

3 Click Explore on the left 
side panel. 

 

 

4 Select All Workbooks 
from the dropdown. 

5 Select the OEM Heatmap 
Dealer Scorecard. 

 

Continued on next page 
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CCC® OEM Heatmap and Dealer Scorecard, Continued 

 

Dashboard Filters  

 
 

• Select the tabs to switch between dashboard views. 
• Select the Book icon to view the glossary. 
• Displays the Selected Date Range. 
• The Last Data Update indicates the last date and time the data was refreshed in the dashboard. 
 

Data Fields 
 

Note: Click Apply to set the changes to the selection made.  
*Only applies to the Dealer Scorecard tab. 
 

Stage Description 
1 Select the Year(s) from the dropdown. 
2 Select the MSO or Multi-Shop Operator the shop 

is a part of to include in the dashboard. 
3 Select the type of Promote Status to include in 

the dashboard.  
4 Select the Shop Status for the OEM specified 

status for shops. 
5 Select the Region the KPIs will focus on. 

6 Select the State the KPIs will focus on. 
7 Select the Market the KPIs will focus on. * 
8 Select the ZIP code the KPIs will focus on. 

 

 
 
 

Continued on next page 
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CCC® OEM Heatmap and Dealer Scorecard, Continued 

Dashboard 
Navigation 

 

 
Step Action 

1 Hover over dashboard elements to 
view additional details. 

2 Click on a state(s) to filter the Top 5 Zipcodes bar chart and the 
Shop/Dealer map. 
 

 
3 Click and drag to select multiple items.  

 
 
 
 
 
 
 

 

Continued on next page 
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CCC® OEM Heatmap and Dealer Scorecard, Continued 

 
Metric 
Summary 

 

Use the Metric Summary tab to analyze KPI’s per year by State or CBSA.  
 

 
 

Stage Description 
1 • When State is selected the hex map shows a state’s data trends for the KPI 

metric selected from the Select Metric dropdown. The darker the color, the 
larger the value. 

• When CBSA is selected the Bar Chart 
shows the Core Based Statistical Area’s 
data trends for the KPI metric selected. 

 

Click on a state(s) or CBSA(s) to filter the 
Top 5 Zipcodes bar chart and the 
Shop/Dealer map to the right.  

2 The Top 5 Zipcodes section shows the top 5 zip codes displayed in the hex 
map. The top 5 section will update based on the states selected in the hex 
map. Click on a zip code to then filter the shop/dealer map to the right. 

3 This section displays all the KPIs totals based on the Data filters selected. 
4 This map view displays the Shop/Dealer’s location. The zip codes are colored 

based on its density according to the KPI selected. OEM customized icons 
display on the map to indicate the location of the dealership or repair facility, 
see the legend to match the icon to the location. 

 

Continued on next page 
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CCC® OEM Heatmap and Dealer Scorecard, Continued 

 
Heatmap  

Use the Heatmap tab to understand which Regions and Markets have the largest KPI 
value.  
 

 
 

Step Action 
1 The location of the Dealers KPI ranked in hierarchical order from Region to 

Market to Dealer. 
2 Use the minimize and open (-/+) signs to open or close columns in the hierarchy. 

 

Minimize (-) Open (+) 
 

 

 

 
 

3 Each KPI is displayed, and color graded according to its KPI. KPIs are aggregated at 
the zip codes each Dealer’s marketing area exists in. 

 

Continued on next page 
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CCC® OEM Heatmap and Dealer Scorecard, Continued 

 

Dealer Scorecard  
Use the Dealer Scorecard tab to analyze the KPI’s by a specific dealer’s marketing area and view 
changes over time.  by using the line chart or drill down table.  
 

 
 

Step Action 
1 • Use the Select Metric dropdown to select the metric displayed in the color graded 

map. 
• Use the Dealer Name dropdown drive the map, list, and KPI visualizations. 
• The Dashboard Data button allows you to download the selected dashboard data to 

Excel® or CSV. 
2 The Shop and Dealer map view displays where all of the 

shops and dealers are located.  
 

• The zip codes are colored based on it’s value according 
to the selected KPI.    

• The icons below the map act as a legend. 
 

Note: Icons may differ based on the OEM. 
3 This section provides a list of Shops in the dealers Primary Market Area (PMA) and their 

address and respective type. 
4 Select a Trend or Drill Down view from the 

Show as dropdown to analyze the KPIs. 

 
 
 
 

 

5 Displays a rolling 3-year view for all KPIs 
displayed by either the trend chart or the 
drill down view. This data is driven by the 
dealer selection. 
 

Note: In the drill down view click the 
arrows to expand and collapse the year 
view to view each quarter. 
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