OEM Claim Variance

Introduction This job aid discusses the OEM Claim Variance dashboard. Here you can view a
year-over-year volume comparison for estimates of record (E01) created. You
can also track OEM (Qriginal Equipment Manufacturer) claim variances for the
following business areas:

¢ Estimating ¢ Industry
o Additionally, you can identify o Additionally, you can measure
whether variance is driven by one or whether industry variance is
another brand in the OEM and filter consistent with the OEM’s specific
by vehicle make/vehicle group by change and filter by vehicle group
geographies. by geographies.

This dashboard allows vehicle manufactures to identify:
e How claim volume changed compared to a prior year across Geography and Vehicle Make?
e What areas is activity trending up or down?
e How does my variance compare to the industry as a whole?

Note: The Variance in these dashboards is calculated by comparing the same day of the week as
the previous year, for example the 10" Monday of 2020 is compared to the 10" Monday of 2019.

Continued on next page
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OEM Claim Variance, Continued

Access the Claim Follow the steps below to access the OEM Claim Variance dashboard.

Count Tracker
Step Action
1 Enter your User ID and
Password to login to the
CCC" Portal.

INFORMATION SERVICES INC.

2 Click the Tableau Reporting & Analytics link in the Analytics section of the CCC Portal
home page. A new Analytics window opens.

U‘ INTELLIGENT
. SOLUTIONS CCC Portal Welcome,

Claim Reference ID:

e withE . I Tableau Reporting & Analytics I

3 Click Explore on the left side panel.
4 Select All Workbooks from the dropdown.
5 Select OEM Claim Variance Dashboard from the Tableau® dashboard.
4 [| arch for views, metrics, workbooks. and more @ Q @
e
_"'_i—"f EXplore All Workbooks v
(Y Home Select All SortBy: Name(a-2)t v # v ¥
v Favorites
€D Recents
®2 Shared with Me
Q Recommendations )
Collections 3 -
OEM Claim Variance Dashboard *
(@ Explore |
L —
Continued on next page
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OEM Claim Variance, Continued

OEM Claim Variance Use the following to navigate the dashboard:
Estimating Variance | Estimating Variance Industry V. 1
O 0y - O 2 Date Range: 9 020 U 020
Stage Description
1 Select the tabs to switch between Manufacturer and Industry dashboard views.
2 Date Range: Shows the date range for the data displayed in the dashboard.
3 Hover over dashboard elements to view
additional details such as year over year
comparison or percent of total
representation. Select dashboard elements
(i.e. states, graphs)to filter dashboard on _ _
that data. IL Variance: -4% YoY
(represents 3.45% from total)
Current Period
g,
Continued on next page
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OEM Claim Variance, Continued

Estimating Variance Estimating Volume Variance to Prior Year - Demo Manufacturer:

Estimating Variance = Estimating Variance Industry V

Estimating Volume Variance to Prior Year Date Range: 9/21/2020 - 10/21/2020
J Demo Manufacturer

Last 7 days : Year to Date :

Variance by State - Last 30 days Variance by Brand - Last 30 days
2095
14.5% [
e ————
3
4
Variance % is a calcuati I estimate counts within the date range to d from last year Vehicie Make Desc Pariod Comparison Anchor Date Vehicie Group
Available date range: Last 7 days, Last 30 days and Year to date (select top headers to update the map v (AN) v | 12020 v 2019 » I 12/31/2023 or)
Estimate Counts includ lized industry data and exclude rhensive claims ex: hail, flood, etc. : . Luxury
“Week 1 and week £3 are excluded Non Luxury
Stage Description
1 Date Filter: Shows the percent changes in the Last 7 Days, Last 30 Days, or Year to Date.
2 Variance by State: Shows state variance for the vehicle owner state, hover over the states to

view counts for current year vs. prior year and the percent of estimates captured in that state.
Select one or more states(select and drag or press and hold control key)to view variance trends
for those states.

3 Variance by Brand: Displays the variance of the Vehicle Makes and the vehicle makes included
in the dashboard.

4 Displays the Variance% legend for the Map.

5 Use the filters in this section to filter the dashboard by Vehicle Make Description, Period
Comparison, Anchor Date, and Luxury/Non Luxury/ All. The Anchor Date can be changed to
force an end date for the dashboard to view only certain parts of the year.

Continued on next page
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OEM Claim Variance, Continued

Estimating Estimating Volume Variance to Prior Year - Industry View
Variance Industry
View

Estimating Variance | Estimating Variance Industry V

Estimating Volume Variance to Prior Year Date Range: 9/21/2020 - 10/21/2020
Industry View

Variance by State -

2
P
o
»
3
ox © OpenStreetMap
Variance % 305 | ] | I
Variance U isa i ing current esti within the date range to same date range from last year Period Comparison Anchor Date Vehicle Group
Available date range: Last 7 days, Last 30 days and Year to date (select top headers to update the map view) 12/3142023 (=) All
Estimate Counts include normalized industry data and exclude comprehensive claims ex: hail, flood, ete. Luxury
*Week 1 and week 53 are excluded Non Luxury
Copyright 2022 CCC Intelligent Solutions Inc. All Right Reserved. Auto Injury Solutions, Inc. -Proprietary and Confidential
Stage Description
1 Date Filter: Shows the percent changes in the Last 7 Days, Last 30 Days, or Year to Date.
2 Variance by State: Shows state variance for the vehicle owner state, hover over the states to

view counts for current year vs. prior year and the percent of estimates captured in that state.
Select one or more states(select and drag or press and hold control key)to view variance trends
for those states.

3 Displays the Variance% legend for the Map.

4 Use the filters in this section to filter the dashboard by Period Comparison, Anchor Date, and
Luxury/Non Luxury/ All. The Anchor Date can be changed to force an end date for the
dashboard to view only certain parts of the year.

Continued on next page
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