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CCC Pathways® to CCC ONE® Appraisal Platform
Changes & Improvements

Overview

Introduction There are many differences and improvements between CCC
Pathways® and CCC ONE® Appraisal Platform. This series of job aids
identifies key areas of change as well as the differences or
improvements that you should be aware of as you convert from
Pathways to CCC ONE.
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Introduction to Appraisal Platform

Introduction In CCC ONE, there are three Main Views:

e Workfiles View: Main Display
e My Work Dashboard: Message Center and Tasks
e Configuration: Setup, Employee Management, and Profiles

This job aid provides a brief overview of each. Later sections focus on
each View in more detail.

Workfiles In Pathways, the Main View is the In Process screen. In CCC ONE, it's
View the Workfiles View.

[ ccc one o = EEn =<
;,.-—-' N [ Messages (61 Unread) OC'S BEST APPRAISERS
e ToeaE v 7,/ B & %

=
-

7 Q
New View Action Recent Repots Configure  Help

Quick Search Results

d

=) New Workfile (& Refresh | ] Preview || o= Print 3, Print Preview | L. Export to CSV
SenchlicT - = More than 150 results found. w your search riteria.
Updates Priority | Estimate Owner Insurance Company Job Number Vehicle Estimate 5 Primary Phone ci
Match all of the words - VEET T
= E01 Choi, Peter 0.00 —
Status: = EO1 Aamir, Khan ':(fj‘ CCC1-IC1 TEST COMPANY-01 2012 TOYO CAMRY SE 0.00 ASE
= EO01 Millerton, Jason CCC1-IC1 TEST COMPANY-01 0.00 (626) 444-8874 Bu RWEZ
m =+ SupplementAs. A4 & E0 Herton, Bob P ceet-Ict TEST COMPANY-01 2007 Ki& SORENTO 4X4 EX 68262 (218) 342-3333 Day 243
Ej v EO01 ‘Wilkins, Jack CCC1-IC1 TEST COMPANY-01 2008 TOYO COROLLA 57876 0220
= E01 Last021915P, Fir.. CCCT-ICT TEST COMPANY-01 [y New ~ 5 View = £ Action = ¥ Priority + o= Print... EdEmail.. ¥
= i E01 WMartin, Tamana P eCei-Ict TEST COMPANY-01 2008 RANG RANGE ROV, 152311 0218
= £ E01 LockeZ, Jeson CCC1-IC1 TEST COMPANY-01 2006 CHEV IMPALA LS 150.00 S
4 »
2008 RANG RANGE ROVER 4X4 SC (Open)
Martin, Tamana 3 CCC1-IC1 TEST COMPANY-01 i
VIN: SALMF13478A287629 Estimator: 0219201504 claim
Color- Estimate §: 1,523.11
License: Hours: 8.0
No general notes exist on this workfile
,] Quick Search 3
5 Archive
Derise Wilson &, Connected | License #: 105658 | QAL .-
o o g
Section Description
(1)Top Menus Use the menu options on the left to perform common tasks quickly,

work with Workfiles & Customers, and repeat most recent actions.
Reports, Configuration and Help/Training on the right.

(2)Workfiles Left Panel Provides menu options available for the Workfiles View including
Search and Archive.

(3)Quick Search Results | Lists Assignments, current Workfiles and key details for each.

(4)Workfile Preview Provides key details of the highlighted Workfile including Photo,
Vehicle, Owner and Estimate data.

Continued on next page
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Introduction to Appraisal Platform, Continued

My Work The My Work Dashboard \
Dashboard allows you to see all tasks == . 2l ?
assigned to you as well as the Dashboards v

Message Center.

To access, go to the upper

left corner, click on q Configure Favorite Dashboards...
Dashboards and select My

E My Work

Work from the drop list.

My Work Dashboard

0 0 0
a—% %
Tasks Overdue Tasks Tasks

Assigned to Me Assigned to Me Created by Me
Tasks Assigned to Me

Search by Task Type or Job Number

Last Updated 10:38AM  Refresh C

Quick Links My Messages

B New Message _"Recewed | sent |
5 New Task B2l Assignment Updated p1s % -
Insurer: CCC1-IC1 TEST COM -
5 1

vm-LAST20150220a, vm-FIRST

52 Assignment Updated 2232015
Insurer: CCC1-IC1 TEST COMPANY-01 s
vm-LAST20150220a, vm-FIRST Vehicle:

E Assignment Updated e
Insurer: CCC1-IC1 TEST COMPANY-01
vm-LAST20150220a, vm-FIRST Vehicle:

B2 Workfile Copy Received

m

5 Refresh | o Print |3, Print Preview |BL) Exportto CSV

Task Type Created Date Due Date Status Comments

Insurer: CCC1-IC1 TEST COMPANY-
Hinkle, Rebecca Vehicle: 2006 VOL\

E Insurance Message Received 202012015 )(
From: CCC1-IC1 TEST COMPANY-01 Claim #
APSWAUBL Subject: Request for Supplement

EZl supplement Assignment 2202015 %
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
Wallace, Mary Vehicle: 2003 HARL FXSTD Claim#

E Assignment Received 2202015 %

Ingurer: CCC1-IC1 TEST COMPANY-01 Owner:
wm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD...

2 user Created 202012015 ¢
llger Nam: kawvi Nienlaw Name- kauitha S

1-120f64 Qider=

Section

Description

(1) Tasks Assigned to Me

Displays a list of the Tasks assigned to you with Due Date,
Create Type, Comments and current status.

(2) Overdue Tasks Assigned to Me

Displays any Overdue Tasks that need to be resolved.

(3) Tasks Created by Me

Create your OWN tasks here and track them.

(4) Search Results Pane

When you click on a Task icon, corresponding search
results and data display here.

(5) My Messages

Allows you to send and receive messages to users within
your organization. Insurance Nofifications are also
received here. (Ex: New Assignments, Insurance
Messages, and Supplement Assignments).

Continued on next page
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Introduction to Appraisal Platform, continued

Configuration In Pathways, you used the Software, Profiles =5 %y (7]
and Security Modules to set up and configure | Reports |Configure|  Help
the system. - & [
In CCC ONE, the Configure Menu contains all sta  Profiles
of these things, just organized a bit differently. B2 Machine Settings
We will take a deep dive look into the m L. | Employees
Configure Menu Items later in this document | P | Secutty Foles
because many of these settings will be g Work Hours
defined during the Conversion Process. In the
meantime, here is a brief description of each:

Menu ltem Description
My Account Displays your Login and Contact information. This data updates your
employee profile within the system. Your name and phone number will
be used to populate Workfiles and the Estimate so that you don't have
to rekey it.
Profiles Just like Pathways, the Profiles section allows you to create IA Office,

Claim Office, Repair Facility, and Inspection Facility Profiles.

Machine Settings

Machine Settings allows you to view Directories and configure EMS and
Import/Export settings and defaults for printing and recovery.

Employees

Displays all Employees associated with this Company. With proper
permissions, you can add new Employees, edit existing employee
information such as Contact information, if user is an Estimator and what
security roles they should have.

Security Roles

Allows you to grant or deny permissions to users if you have the proper
Security Role already set up for you. This includes for the core
application as well as other Admin Rights.

Work Hours

Allows you to define Service Hours for your IA Location.

4
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Workfiles View vs. In Process

Introduction As with Pathways, the Workfile is the central document in CCC ONE. In
addition to the normal workfile types you are used to, you will also see
New Assignment Workfiles and Converted Pathways Workfiles. As
before, the Workfile contains all the Owner, Insurance, Vehicle and
Estimate information for the damage appraisal, including photos and
attachments. This job aid provides a closer look at the Workfiles View
and the Workfile itself.

Workfiles The Workfiles View has several new features that allow you to organize
View Features your work.

Quick Search Results Right-click to add or remove

[ New Workfile o5 Refresh | = Print hk Print Preview | @ Export to C5V non -reqUired COIU mns.
Insurance Company Job Number venicle Estimate S Primary Phone &8

= L CCC1-ICT TEST COMPANY-01 2007 HARL FLHP 1,159.67

= L4 2010 HOND GL1800 2855.80

= - Pathweys @ Create New Workfiles, refresh the list 2007 BNW FES0GS 2,911.24 3

= i and print or export Workfile data. 2010 HOND VFR12FAA 291

= New Assignment il

E’ ¥ =i Last021715F, Fir... CCC1-IC1 TEST COMPANY-01 20%\ ‘; Action ~ ¥ Plioli‘l)r ~ w= Print. 3

= W & Ev1 Last021745C, Fir...

E’l W 21 E01 Last0217158. Fir..

4 m

Take Actions on the Workfile Email contacts

LasW2715E, First021716E using the mini-toolbar or open directly from the
- Ectimator to a specific Workfile Tab. mini-toolbar.

- stimator:
Color: Estimate §: -

CCC ONE The Workfile has the same information as the Pathways Workfile, just
Workfile organized a bit differently. The top displays the Claim data and a
Workfile Menu that allows you to act on the Workfile as a whole. The

Workfile Tabs are also reorganized. IA File ID is now called a Job

Wilkins, Jack - 2009 TOYQO COROLLA 4D SED 4-1.8L-FI - Workfile Number. You must Convert to
Fle View Actions Help Job to add a Job Number.

|l Save | Save and Close | = Print... @ Email... | E%_ New... - | $% Update Rates and Rules B:'j Convert to Job | & Close Workfile

Job Mumber: Owner: Wilkins, Jack Vehide: 2009 TOYO COROLLA License:

Estimator: Victoria George Insurance: CCC1-IC1 TEST COMPAN... v JTDBL4DE299080512 Color:

Workfile - Wilkins, Jack

/ Contacts ]— Insurancer Inspection [ Vehicle[ Estimate[ Rates[ Attachrnents[ Settlements r Total Loss I Notes[ Events ]

Continued on next page
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Workfiles View vs. In Process, Continued

Contacts Tab  In Pathways, owner, Insurance and inspection information are found in
the Admin 1 and Admin 2 tabs. Here, that information is divided into
three tabs; Contact, Insurance and Inspection. We begin with the
Contacts Tab.

Defaults to your Office and
identifies the assigned Estimator.

rInsurancer Inspection | Vehicle | Estimate | Rates | Attachments | Settlements | Total Loss

Tracking Information

All Contacts Add any Contact associated

with this claim. ]

Contact Type Mame Company

I Office:  OC'S BEST APPRAISEF =

Print on estimate

Wehicle Owner  Wikins, Jack Replaces “Affiliate” feature. If
Adjuster Hardisty, Jan checked, will print IA Office info on the ¢ oty [enoame o
N o . o TIoriy: No Acti -
estimate. If unchecked, IA office info is ¥ o Aen

[ S EXCLUDED., only Insurer info prints. _ _

stimator:  Victoria George -

Contact Type: Vehicle Owner - Insured - Fhone Number(s): Phone Type Phone Number ( &
. Primary Referral:
Company: + -
First Name: ~ Jack X ] Secondary Referral:
Last Name: -
Email: Age: -
Address(es): N Address 2 i State Zi ( Gender: -
Beverly Hills
Blank Required
I fields are Yellow.
Contact Notes: =

Insurance Tab Add Insurance, Assignment, and Loss information here.
Contads” Insurance | Inspection l Veh'u:lel Est'lmabel Ratal Attachmentsl Settlements l TotaILcssl Notﬁl Evenis] |

Insurance Information |:Insured_ Vehicle Owner - Wilkins_ Jack v)

Insurance Company: Insurance Company: CCC1-C1 TEST COMPANY-01
Claim Office: CCC1-IC1-CLAIM OFFICE 3 Information from Claim Office: CCCTHCT-CLAIM OFFICE 3
the Assignment is Claim Number: 02202015001

pre'popUIOted- Claim Type: Vehide -

Type of Loss: Collision -

Phone Number(s): Phone Type Phone Number

Adjuster: () Hardisty, Jan Loss Notes: -
Policy Mumber: i
Policy Notes: Loss Date/Time: 02/18/2015 [ Z00AM -

You .musi add the Select Motorcycle as ) N

. . Date Reported: - E
| Adjuster on the Claim Type to write a %
il ContactsTab. | Motorcycle Estimate e v
Endorsement Notes: . T Unknown -
il Catastrophe Code:

Company: Claim Summary Notes: -

Deductible: g -

Continued on next page
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Workfiles View vs. In Process, Continued

Inspection Repair Site and details for the Inspection Appointment are added on
Tab this tab. You can also show if there is a rental and the Days to Repair.

~~_Contads I Insurance” lngpectimlf Vehicle I Estimatel RataT Attachmenisr Settlements r Total Loss I Notes I Events ]

Name: ~ | P Appointment Date: i = =

Contact: Date Inspected: B

Address 1 If Drive-In is Site Type:

Address 2 selected, Name: Wilkins, Jack

City/State/Zip: Inspection Profile Contact: Wilkins, Jack If available, contact

License Mumber: sik:)s displuy as Email: and address info pre-

N Options to select. o 1 populates for

Phone Number(s): AP, selected Site Type.
City/State/Zip: Beverly Hills - 90210-

HNE®

Phone Number(s):

HEE |

Other Information

Work Assigned:
Days to Repair: a
Rental: Unknown -

Vehicle Tab Unlike Pathways, the Vehicle Tab combines Description and Damage
info one sub tab.
Contadsl Insurancel Inspectiop” Vehicle | Estimate | Rates | Attachments | Settlements | Total Loss | Motes | Events |

Description | Options | Tires

=) Recall Motices ol C O1C C Repairable Vehicle Condition: o

JTDBLA0E299080512 _Decsde| v Good VIN @ g @

Primary Point of Impact:

Vehicle Information

®
©

Vehicle: @ Standard () Generic Exterior Color: 12front _Ti

Type: Car ™ Interior Color VINs decode = - @ _®- @

Sl s 208 -l MENCUTESE  qutomatically or ) 1

Model: CoROLLA * rim Code: use Select e “'ll - | ®
{fi5elect Standard Vehide e Standard Vehicle. @ Unknown

Body Style: 4D SED T License Expiration:  _/

Engine: +1.8LF1 Package 1: | v| Impact Note:

Odometer: 75200 Package 2: | -] Use drop down or

Production Date: /. — click on Numbers

o B to add Damage.

Prior Damage MNote:

E % %2 % F

Continued on next page
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Workfiles View vs. In Process, Continued

Estimate Tab  Just like Pathways, the Estimate Tab is where you add Estimate lines,
lock the Estimate and view Estimate Types (Prelim, Prior Damage, etc.)

Contads[ Insurance I Inspection I Vehicle Et'lmatef Rats[ Attachmentsr Settlements r Total Loss I Notal Evenis]

Jml’ml’ml Estimate: ’Pleiiminar_',r Estimate ']
View Mode ~ /7 Line Operations - |2 Lock Esti i X Delete Estimate Estimate Total: $578.76
A|N|* Ext. Price

»

Q Est | Line Qper Description Qty Price Labor Paint

1 HOOD i} 0.00 0.00 0.0 0.0 M

2 Repl Hood Japan built (HS5) Actions toolbar 1 345,56 345,56 13 2.4 |

3 Add for Clear Coat i} 0.00 0.00 0.0 1.0

4 - = — 0.00 0.0 1.4
- 5 If available, Advisor runs an Audit Report to 0.00 0.0 03
e identifv issues BEFORE vou lock the Estimate.
Yﬁnav|mohes|ﬁmv|ﬂgﬁmvaendvRMvReplaoevRepaiSecﬁMvopaan|RecyamoptoEMRemnd Compare - Guide ~

Search for Parts mm

Description 3 K Labor
[= GRILLE
[= GRILLE &COMPONENTS 2009-10
Grille Japan built
Grille USbuilt
Grille clip
ower grille

Available Operations
MOTOR Database are active once a
Search and Filter tools. part is highlighted.

Rates Tab Just as in Pathways, the Rates Tab displays Rates selected in the Profile
associated with this Workfile (Claim Office, IA, etc). Here you can
adjust those rates for this particular Workfile.

Contads | Insurance | Inspection I Vehice | Estimatr” Rates | Attachments | Settlements | TotalLoss | Notes | Events |
Labor H Parts H Miscellaneous H Taxes H Discounts Rate Table:""-Default Estimate:
Labor/Material Charge Category
Use these tabs to locate
Code (o] SpeCiﬁC Rate. Locked$ | Current §
B Body 34.00
P Faint 34.00
M Mechanical 34,00
F Frame 34.00
5 Structural 34.00
o} Diagnostic 34,00
E Electrical 34.00
G Glass 34,00
R PDR 34.00
Body Supplies 12.00
Paint Supplies 12,00

Continued on next page
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Workfiles View vs. In Process, Continued

Attachments  The Attachments Tab replaces the Images Tab for CCC ONE. The
Tab Attachments Tab allows you to add Images and PDF files to the
Workfile. Links to attachments display on the Preview Pane also.

Contads | Insurance | Inspecton | Vehicle | Estimate | Rates” Attachments | Settlements | Totalloss | Notes | Events |
-l',; Actions - | Sort by - | &= Print _{,Prmt Preview Tip: Lise Cin+V (Torward) or Cin'+R7 (badk) fo move through attachmenis
[]I] Attach - From Folder r |
il Attach - From Camera/Scanntr
[ Openwith Default Program  F5
»  Delete Del
@ Send Email ore ® one pnoio
H Save As added ele one d °
O U olle O O =
¥ Mark as Primary
Add Aftachments, Insurance Attachments € | Al Attachments (3 ]
email them or save.
0.0ME Used 0.0ME Used
3.0MBE Allowed 3.0MBE Allowed

Settlements The Summary Tab in Pathways is now the Settlement Tab in CCC ONE.

Tab Estimate and Total Loss information pre-populate. The Settlement
Decision is where the Appraiser specifies the workfile as “Repairable”
or as a “Total Loss.

[ Contads | Insurance | Inspection | Vehicle | Estimate | Rates | Attachment-” Settlements | Totalloss | Notes | Events |
Settlements History Settlements H Adjustments H Payments |
[ current /| New Settlement
Estimate Total &: Base Value &: 11,013.00 :
: ) Payment Status: Unpaid
Taxable Adjustment &: 0.00 Taxable Adjustment %: 0.00
. . Supp. Taxable Adjustments §: 0.00 | SetHement Date:
Note: Adding a H
Taxable Subtotal &: 578.76 Taxable Subtotal &: 11,013.00 .
5 With:
Settlement Tax §: 0.00 || Tax& sara| T
Decision muy or MNon-Taxable Adjustment &: 0.00 Mon-Taxable Adjustments §: 0.00 | sSettement Notes: "
Supp. Mon-Taxable Adjustments $: 0.00
may not be i i ¢
. Combined Subtotal §: 578.76 Combined Subtotal §: 12,004.18
Req Ulredl based Adjustment : 0,00 Owner Retained Salvage &: 0.00
on Insurer the Betterment : 0.00 Deductible §: 0.00
esﬁmate is Appearance Allowance §: 0.00 MNegligence: 0 % 0.00 | Setement Dedsion: -
b . .H f RPD Adjustment §: 0.00
€ing wrifien for. Deductible §: 0.00 Negotiated Amount §: 0.00
Megligence: 0 % 0.00
Net Settlement $: 578.76 Net Settlement $: 12.004.18
Continued on next page
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Workfiles View vs. In Process, Continued

Total Loss Tab  If available, you will also have a Total Loss Tab just as in Pathways.
Here, the Valuation will be returned to this tab for review as a PDF.

Contads | Insurance | Inspection | vehide | Estimahel Rates | Attachments | Settlements” Total Loss | Notes | Events |

| valuation | Condition | Refurbishments |

[£© Request Valuation ! View Report Valuation Request Status: Mot Created Waluation Request & Valuation Date:
Name/User ID: |50210-00051 *|  TaxType:
Zip Where Garaged: - Tax Rate:
[ Leased Vehide [ send deductible as an Adjustment
[ Third Farty

Spedal Instructions to CCC:
Any Infarmation entered in this fizld will prevent an instant vehicle valuation.

Valuation Request Mote:

Notes Tab In CCC ONE, the Notes tab also lists ALL Workfile Notes in one location,
no matter where they were added. Some also link to their locations in
the Workfile. You can also add new Notes.

Contads r Insurance r Inspection r Vehicle r Estimater Rates r Attachments r Settlements r TotaILosp/ Notes T Events l

= | New Mote &= Print |3 Print Preview
2| General . 0 D sutho go
= Contacts Extended Condition - Tires  test
= Damage .o | Extended Condition - Paint  test
.= Estimate .o | Settlement - Current
2| Extended Condition s | Extended Condition - test
Mechanical

= Insurance
lo | Extended Condition - Body  test

= Insurance Messages =
5 Vehicle Owner - Wilkins,
= setHements Jack

=l Towing Warksheet = | Adjuster - Hardisty, Jan

. | Extended Cendition - Glass test

. | Extended Condition - test
Interior

o | Loss

= | Estimator Instructions

.= | Damage - Impact

.| Damage - Prior

o | Policy

o | Estimate

o | Towing Worksheet

o | Endorsement

o | Claim Summary

Continued on next page
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Workfiles View vs. In Process, Continued

Events Tab Just like Pathways, the CCC ONE Workfile also has an Events Tab. Here
all events are recorded, including System Generated and User

Generated. You can also use the Required sub-tab to view only those
that are required to submit the Estimate.

Contads r Insurancer Inspection [ Vehicle [ Estimate[ Rates [ Attachrnentsr Settlements r Total Loss [ I".Iot@/ Evenis]
| History | Required |
History

() New Event |a Print | Print Preview

| Date/Time T| Completed By |

| Document Number | Comments | Event Source |
’} 02/20/2015 08:33 AN Jan Hardisty “aluation response was added to the System Generated
workfile.
G} 02/20/2015 08:32 AM Jan Hardisty “aluation reguest submitted. System Generated
(.7} 0242042015 08:30 AN Jan Hardisty First preliminary estimate line written. System Generated
G} 02/20/2015 08:28 AM Jan Hardisty Waorkfile Created. Waorkfile was created. System Generated
11
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Communications Differences

Introduction In Pathways, you had to initiate communication to both send Estimates
and receive Assignments, as well as selecting what to upload.
Messages also were downloaded to the Inbox. Things work a bit
differently in CCC ONE. This job aid describes the changes and how to
handle Communications in CCC ONE.

No Inbox All items come directly into the Workfiles View automatically, including
library retrievals, assignments, etc. Messages and Tasks are accessed
by clicking on the Messages or Tasks link in the upper left corner of the
Main View.

CCC ONE |
/.'_. o . /L [ Messages (64 Unread) &DTasks 0 Overdue)

[l Dpashboards v /’ E, Q Z E
= — New View Action Recent

The Messages and Tasks display on the My Work Dashboard and are
discussed in more detail in that section.

Outbox CCC ONE still has an Outbox but is it used a bit

(2]
differently. The Outbox is located under the Help Help
Menu because you will use it to see if a fransaction Orline: Help
or Workfile has failed to send oris Suspended. Training
Cutbax
If so, you can resend it as needed. You can also see | System Log
what has been successfully Sent. About
Outbox (===
4 Outbox
“ Transactions with "Working" status will be resent automatically. Transactions with "Suspended” status must be resent

manually. Transactions which have been sent previously can be resent using the Resend option.

_/ FailedioSend | Sent |
=)' Refresh |aprint |u-lprint Preview |@ExporttoCSV

Description | Insurance ‘ Claim Number Owner ‘ Vehicle ‘ Create Date ‘ Last Attempt Date ‘ Status

Company

Notify me againin |1 Hour v]

12
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My Work Dashboard

Introduction A new feature in CCC ONE is the My Work Dashboard. This job aid
describes how it works and why it's useful.

My Work As mentioned previously, to access, go .‘W [ Messages
Dashboard to the upper left corner of the Main Dashboards v } B 9

Bl Y

My Work

My Work from the drop list.

View, click on Dashboards and select ﬁﬂ

‘ Configure Favorite Dashboards...

My Work Dashboard testupsatea 10380 Refresh (5
0 0 0
SB— % £ s (]
I_—‘ B New Message o Sent
Tasks Overdue Tasks Tasks & New Task 3 Assignment Updated 015 x Il
Assigned to Me Assigned to Me Created by Me Insurer. CCC1-IC1 TEST COM -
vm-LAST20150220a, vm-FIRS 14 AUD..
3 Assignment Updated 22312015
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD
=l Assignment Updated 2232015 %
Tasks Assigned to Me Insurer: CCC1-IC1 TEST COMPANY-01 Owner: £
vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD.
Search by Task Type or Job Number S
. " B workfile Copy Received A2E %
£ Refresh | s Print |3 Print Preview |BL) Exportto CSV Insurer: CCC1-IC1 TEST COMPANY-01 Owner:

Hinkle, Rebecca Vehicle: 2008 WVOLV XC90 4X2 CI...

Created Date Due Date Status Comments

B Insurance Message Received 2202015 %
From: CCC1-IC1 TEST COMPANY-01 Claim #

APSW1USL Subject: Request for Supplement

B2 supplement Assignment 212012015 %¢
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
Wallace, Mary Vehicle: 2003 HARL FXSTD Claim #:...

B2 Assignment Received 2202015 ¢
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD

B2 user Created 2202015 %

Lser Wame: nobayiNisrlay Name: baviths

1-120f64 Oider=

Section Description
(1) Tasks Assigned to Displays a list of the Tasks assigned to you with Due Date, Create
Me Type, Comments and current status.
(2) Overdue Tasks Displays any Overdue Tasks that need to be resolved.

Assigned to Me
(3) Tasks Created by Me | Create your OWN tasks here and track them.

(4) Search Results Pane | When you click on a Task icon, corresponding search results and
data display here.

(5) My Messages Allows you to send and receive messages to users within your
organization. Insurance Notifications are also received here. (Ex:
New Assignments, Insurance Messages, and Supplement
Assignments).

Continued on next page
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My Work Dashboard, continued
Message When you receive a hew Assignment, |m— assignment Received x
Center an Updated Assignment, or other Insurer:  CCC14C1 TEST COMPANY-01
Message, you will see a Notification in \?“;Tel“ ;:11.5[;1;21[;0:31?“““1
. enicle:
Thg bottom Iower right of your screen Claim# vm20150224a
telling you there is a new Message.
-
Go to My Work Dashboard (or click —
~ Recer Sent |
on Messages) to see all of your e = p—
. EZl Assignment Updated Z2U2015 %
meSSOgeS bOTh recelved Ond SenT‘ Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD. ..
EZ] Assignment Updated ZZHINS %
Ingurer: CCC1-IC1 TEST COMPANY-01 Owner:
. vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD...
Double click on a Message to open _ I
it. Notice the link to the Workfile? & Assignment upaatea TR |
Insurer: CCC1-IC1 TEST COMPANY-01 Owner: =
Message E vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD...

Assignment Updated

Kt Print ﬂ Print Preview

02/23/2015 06:52 PM

B workfile Copy Received 2202015 ¢

Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
Hinkle, Rebecca Vehicle: 2008 WOLV XC90 4X2 CI...

EZ] insurance Message Received 2202015 ¢
From: CCC1-1C1 TEST COMPANY-01 Claim #:

Ml From: CCC1C1 TEST COMPANY-01

“ Owner: vm-LAST20150220a, vim-FIRST
Claim: vm-20150220a Vigw Workfile
Vehicle: 2014 AUDI A8 QUATTRO
Appt: 212312015 10:10 AM

Assignment updated by the insurance company.

APSW1USL Subject: Request for Supplement

EZl supplement Assignment
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:

22002015

x

Wallace, Mary Vehicle: 2003 HARL FXSTD Claim #:...

El Assignment Received
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:

22002015 ><

vm-LAST20150220a, vm-FIRST Vehicle: 2014 AUD. ..

E User Created

e orbawi Dignlaw Name: kawitha

22002013 ><

=

1-120f 64 Older=

Remember! You do NOT have to

initiate communications like in
Pathways. It happens automatically!
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Profile Management Differences

Introduction There are several changes to Profiles in CCC ONE that you should be
aware of when converting from Pathways. This job aid describes the
key changes and additions.

Profile Screen Go to Configure and select Profiles. The following screen displays:

" Profiles Search Results

T2 Mew Profile ~ EElImport Profiles o Refresh Pﬁ Bulk Copy

SE RS Company Code | Office Code Location
|]_ INDEPENDENT APPRAISERS UNITED (QA) - IND... 78979 1A Location DENVER

Profile Type: T INDEPENDENT APPRAISERS UNITED (QA) L& Company &~ Edit [g: Copy Data [ Copy Profile %

[-au- v | & cerios 90703 14 Office Cerritos
ﬁ EL SEGUNDO 80245 1~ Office El Segundo

% ALLSTATE AL Insurance Company
Eh ALLSTATE - ATLANTAAUTO AL 8080 Claim Office ATLANTA INDEPENDENT APPRAISERS...
E CCC1-IC1 TEST COMPANY-01 CCCT Ingurance Company
Ph CCC1-ICT1 TEST COMPANY-0M - CCC1-IC1-CLAL.. CCCT BCO3 Claim Office CERRTOS INDEPEMDENT APPRAISERS...
571 THE REPAIR SHOP Repair Facility Cerritos
Q RAULS INSPECTION Inspection Facility Oklahoma City
Section Description
(1) Search for Profiles Enter full or part name and/or select Profile Type, then click

Search to locate a specific profile.

(2) Toolbar Allows you to create New Profiles and Import Profiles to make the
process faster.

(3) Current Profile List Highlight a profile the mini-toolbar to edit, copy data or copy
entire profile into another Profile.

Profile Types In CCC ONE, there are the following Profile Types:

¢ |A Company: If a Multi-Store Operator

e |A Location

e |A Office

¢ Insurance Claim Office [ New Profile ~ |2, Import Pr

e Repair Facility F2  Claim Office

¢ Inspection Facility (for Drive-Ins) & 1A Office
E. Q g £ Inspection Facility
New | vew | Adion 7 Contract Customer Profile E= Repair Facility

& Wordes information is now located in the

E9 Customers Customer Database. There is also no longer a

B Tosks Miscellaneous Profile nor a Salvage Yard/Pool. They
I &l Vo will not be converted to CCC ONE.

Continued on next page
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Profile Management Differences, Continued

Profile View

Regardless of which Profile Type you are working with, the Profile

displays with a hierarchical menu structure on the left, and fields to
complete and/or options to select on the right. This allows you to
easily access desired rates or rules to update or change as needed.

Profile Settings
File  Help
|7l Save |7 Save and Close

A Office Profile - C

E|--- Basic Settings

Address & Contact Information
Company Information

£ Estimating

: L:j Disclaimer - Printing Rules

(3}, Predefined Events

lo | Predefined Motes
5% Rates

i i g9 Discounts

Profile Admin data is now
found under Basic Settings.

8|

Address and Contact Information
Mame: Cemtos
Office Code: 50703
Address 1: 1654 Cemitos Blvd
Address 2
City/State/Zip: Cemitos CA = 90703
Web Address: .:_}:.
Primary E-Mail.

Hierarchical
Menu

All Profile types have the menu on the left. Some Profile Types may
have fewer items. Profiles have the same information they did in

Pathways, just organized a bit differently.

E|--- Basic Settings

o Address & Contact Information
Company Information

-4 Estimating

----- @ Disclaimer - Printing Rules

+ Add Table X Delete Table |TahIeType: Vehicle

Labor/Material Charge Category
s Add Charge Category % Delete Charge Category

- Default

Rate Table: 03 - Cerritos

----- 2] Disclaimer - Text Code :
----- E Cther Charges
..... i} Part Codes B Body 59.00
..[3) Predefined Events P Paint 59.00
----- o] Predefined Notes M Mechanical 000 [
&-$% Rates F Frame ss.00 [
--$% Discounts
..... P Labor 5 Structural Tio! Th inf fi 0.00 [
6% Miscelansous D Diagnostic 1p: e mo.re Inrormation YOU. 000 [
$% Pairtless Dert Repair E Blectrical add to a Profile, the more data is 0.00 [
""" ¥% iﬂ“s G Glass pre-populated in the Workfile. 0.0 [
9...‘[";:?:%&5 R PDR 5.00 0
----- T Atemate Parts Body Supplies 0.00 =
..... & Miscellaneous Paint Supplies 59.00 [l

..... T_o" Refinish
..... & Reports
..... "% Total Loss Threshold

Copyright 2015. CCC Information Services Inc. All rights reserved.
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Customers
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Profile Management Differences, Continued
As mentioned earlier, the Contract Customer Profile [E; Q z
no longer exists. Instead, during conversion to CCC  |MNew | View | Adtion ¥
ONE, that information was imported info the Pl Wories
Customer database. [E5 Customers
|§_ Tasks
To access your customer information, go to View, A @ Vendors

EE Customers

then click on Customers.

Search Results

New Customer = Refresh | = Print |3 Print Preview |EL] Export to CSV
Eostiime: i} More than 100 results found. Please narrow your search criteria.
Last Name First Name Company Primary Phone Address 1 State Created Date
First Name: B c P 2112015
Chan Angela (123) 123-1234 Day 112902015
Company: Chan- offine Angela 2I04/2015
Falger Ross (123) 123-1234 x2 Business 1/29/2015
EI First020915K Last020915K 20972015
Phone 5] Fun Tom (123) 123-1234 Day 2102015
- Genson Thomas. 2/0812015
Create Date (FrDﬂmJ‘TD) 1 e — e
44— 8 B Glenn no ins. Sharron o Edit 7 Merge X Delete 2
m E=l Glow Vita 200312015
= Gupta Tanisha o . 2/05/2015
- o When creating a new vo{orkflle, you can add e
usan redcu the Customer from this database on the 203018
— o~ Contacts Tab. The Rate table for the e
< Kahera Customer will be applied automatically. 1zaz0s
Kane Rachel 2/09/2015
You can edit a Jai, Sheetal - Customer Contact ==
Con'l'oc‘r merge File  Actiens Help
two contacts |l Save | Save and Close
that were ~" Customer |_Rates |
CI’eOTed for The 1%' Editing this contact will update all historical files with the new contact information entered.
same pe rson or Customer Type: @) Individual (©) Company
delete a contact Company:
from the list. Title First/Last: v Sheetal Jain
Address 1:
FYI: Rates from Address 2=
the Contract e m o
Customer Profile -
were a d d ed. TO Phone Mumber(s): |?]
the IA Location Day - (123) 1234567 ®
Profile, then - R
associated with o
The CUSTomer Customer Motes: -

record created

during conversion from CCC Pathways.
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Configuration Differences

Introduction

My Account

Many of the features and functionality that existed 5 (= | 0
in the Software and Security Modules in Pathways | feet Corfes| e
are now located under the Configuration Menu. -Li My Account
Many of these settings or features were set up or M Profies
configured during the conversion process from F@ Machine Setings
Pathways to CCC ONE. However, it isimportant to & L Employees
understand where they are now located. 2P Securty Roles

1 1 Wark Hours

This job aid describes each item under the Configuration Menu except
for Profiles. Please see the job aid entitled "“Profile Management
Differences” for changes to Profiles.

The My My Account IEI
Account
feOTure O”OWS User Name: dewilson
you to update Paceond. T
your account
: -
information as e — :

First Mame: Dennis Mi Last Mame:  Wilson
needed.

Display Name: Dennis Wilson
MOke sure to Address 1: 123 Main Street
keep name Address 2:
Ond phone City/State/Zip: - .
number Primary E-mail:
accurate as it Phone Numbers: Phone Type Phone Number |__‘r|
will be used by Business = (555) 555-5555x |T|
the system as - (%]
needed in the
Workfile. (v oK () caneel]

Continued on next page
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Configuration Differences, Continued

Machine The Machine Settings are where you can set up your EMS and File
Settings Import/Export
preferences. | Machine Settings (=)
s also | [ o T —
where you &4 Impott/Bpot
coloct Ef e Bt Prferences

B Fie Export [ Prompt when "Manual" exdract is complete
=
default

printers and
image layout

File: Import i
Prirt Settings Extract Points

#=i Default Printers

: @ Image Report Layout Create extract when:

for ReporTS, .- | Proxy Settings Create Estimate [ Prompt to corfim
that is' how -l Woridile Automatic Recovery [[] Lock Estimate Prompt to confim
mGny phOTOS 7] Lock Supplement Prompt to confim
prin.l. ona 7] Save Warldile Prompt to confim
page. G caree
Employees If you have the permission, the Employee section allows you to add

new Employees to the system and update existing ones. Once you

click New Employee or select an employee to edit, there are two tabs:
Employee and User.

Employee Tab

Employee |_User |
First Name: Chris MI - LastMame:  Fisher Phone Numbers:
Display Name: Chris Fisher |E]
Address 1: 123 Home St. cel ~ (562) 8854564 |z]
Address 2: . |_<]
City/State/Zip: Lakewood ca ¥ 0713
Active: This employee is currently employed
Estimator: This employee is an Estimator

Emergency Contact

Home Location: QC'S BEST APPRAISERS - Mame: Relationship: -

Available Locations: Assigned Locations:

Phone Mumbers: Phone Type Phone Number

OC'S BEST APPRAISERS
&
®

Additional Info

If multiple Locations, specify
where the Employee works.

Frimary E-mail: cfisher @bestappraisers.com Date of Birth: _J |._?| Gender: -
Employee ID: Hire Date: __ |E| Estimator License Number:

Termination Date: Y IEI

Continued on next page
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Configuration Differences, Continued

Employees, User Tab

continued

The User tab allows you to
create User IDs for employees

that you want to have an
login for CCC ONE.

A user MUST be assigned at
least one Role in order to use

Employes” User |

Active: Thiz employee is an active user of the system.

User ID: | Check Availability |[ Reset Password ]

Available user roles:

cfisher_oc

Assigned user roles:

Basic User
Basic User 2

Admin User

o
@

CCC ONE. Here is also where

you can reset the passwo

rd on this Employee’s account.

Security Roles

Admin User - Role

Security Roles allows you to grant or deny permissions to users. These
include user permissions for Core, Reporting, and Estimating. The
employee must be an active user of the system.

¥: Security Roles

Search Resuilts

" Role Usersjztli I 'p New Role o5 Refresh |g. Print | Print Preview @ Export to CSV

Name: Admin User Mame Description User Count
'} Admin User

Description: Tﬁ Basic User o Edit X Delete =
TP Basic User 2 1

Select user permissions for this role from the IsTbelow:

=-[¥] Core

.|| Customer Contacts - Search and view (read-only) customer contacts

..[¥] Employees - Create, edit, and deactivate user login accounts

.|| Employees - Create, search, view, edit, and deactivate employees
Employees - Provide access to all locations

..[¥] ERL Dashboard - View and access Allstate Express Repair Link

--[¥] Machine Settings - Edit import and export settings

-[¥] Profiles - Edit daim office profiles

..[¥] Profiles - Edit 1A Company profiles

.- [¥] Profiles - Edit 1A Office profiles

--[¥] Profiles - Search and view {read-only) profiles

.[¥] Reporting Groups - Create, search, view, edit, and delete reporting groups
..[¥] Security Roles - Create, search, view, edit, and delete security roles
..[¥] Tasks - Manage tasks created by or assigned to others
.[¥] Vendor - Create, search, view, edit and deactivate vendors
Vendor - View vendors

- [] Workfiles - Add events to dosed workfiles

- [¥] Workfiles - Allow manual entry for Insurance Company

.. [¥] Workfiles - Close open workfiles

[ Workfiles - Create and edit workfiles

- [¥] Workfiles - Delete workfiles (permanently remove from system)
- [¥] Workfiles - Override workfile lock for editing

--[¥] Workfiles - Reopen a dosed workfile

..[¥] Workfiles - Search and view (read-only) workfiles

- [] Workfiles - View all workfiles in the worklist

Estimating Reports - View estimating reports
. Parts Management - View parts management reports
[=-[¥] Estimating

..[¥] Customer Contacts - Create, search, view, edit, merge, and delete customer contacts

Permissions can be granted
or denied for individuals. You
can assign a user multiple
roles, and modify existing
permissions as needed.

P

iy cancel
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