Desktop Shopping Vendor Setup & Usage

Introduction Desktop Shopping is the ability to order and purchase parts from within CCC®
Estimating and CCC® Repair Workflow. Users can set up both manual and
electronic vendors, receive live quotes, and, for some vendors, receive
promotional codes for specific parts. Users can place those electronic orders
while writing the estimate.

Note: Feature differences between Estimating and Repair Workflow will be
identified where appropriate.

This document includes a series of job aids that provide information on the
following:

Action Center

Vendor setup for Electronic Parts Ordering
Live Quotes

Placing Electronic Orders

Viewing Parts Ordered Electronically

Contents You first need to add/activate a vendor. Please refer to the Action Center
Vendor Configuration job aid to add vendors that are waiting to be set up.
You will then be able to set up the vendor (that you have added) for electronic
parts ordering.
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Vendor Setup for Electronic Parts Ordering

Live parts pricing allows you to get real time quotes for parts and order those parts

electronically while writing an estimate in CCC°Estimating or Repair Workflow.
First, you must configure your system with preferred vendors to use electronic

Follow the steps below to configure electronic vendors:

Action

Log in with your username and password.

Introduction
parts ordering.
Vendor
Configuration
Step
1
2

Select View > Vendors or select New > Vendor.

Estimating

New - | View |  Action -

;%2 ContactCenter
ANAHEIM v @ Workfiles
B C
B Workfiles @ Receipts
Location i Tasks
O A Locations
©® ANAHEM @ Puu:}hase Orders
RO Nusber @&  Invoices
nowance Compeny: |

Note: The Arrow next to Vendors/Vendor
indicates that the system will navigate to the
cccone.com web client when clicked.

Repair Workflow

Recent -

ANAH

I RO Numbe

nsurance

Owner La|

E 1Ne\v -] View ~ Action ~ R

#5) Customer

Locatior i3]  Appointment
QaLlg Task
® ANl Message

@ Workfile - Opportunity
& Workfile - Repair Order

& Receipt

@ Purchase Order
&4 Invoice
o

& CreditMemo - Parts Retum
& Credit Memo - Partial Credit

Only Repair Workflow has Preferred Vendors.

Settir
&~ Vendors

03

~+ Add

ACTIVE  VENDOR NAME
[ ] A
[ A

e |a

OEM RECY A/M RECOND OPT OEM

PRIMARY PHONE ADDRESS

(80C 380¢ Parts and Sublet 0.0 1issue

(80C 761 Parts and Sublet 20.0

(407 300 Parts and Sublet 0.0 1issue
Aqu. Parts and Sublet 0.0

SERVICES

£ sort by: Vendor Name

DISC % ISSUES

LEARNING

mSERVICES

Continued on next page
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Vendor Setup for Electronic Parts Ordering, Continued

Vendor Step Action
Configuration, - -
continued K) When the webpage displays, click Add.
+ Add
4 In the Add Vendor page that displays:

A. Click Add Filter. Select Electronic to filter search results
for electronic vendors. Select Part Type to filter by type.

The filter that you have added displays.

#L + Add Fifter

Part Type I Electronic I

Electronic Manual

B. Inthe Search Vendor field, enter the name of the vendor.

A list of electronic vendors matching the vendor’'s name
you entered displays. A green bar displays next to the
name of all vendors that fit your criteria that are enabled
for electronic parts ordering.

C. Select the Vendor from the list. The Vendor details display
on the right.

D. Click OK.(Edit the Vendor, if needed, on next screen.)

Add Vendor
o pumm B (+ saarner |

VENDOR NAME Ty OEM RECY A/M  RECOND OPT OEM Electronic ordel
| MACON
| NORTH...
| WEST C... TAMPA, FLLZZ
| CHATTA... 300) 2
| cowms.|

I| TAMPA > I
| s COLORA...
1
“ CANCEL

Continued on next page
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Vendor Setup for Electronic Parts Ordering, Continued

Vendor Step Action
Configuration, : :
19 5 The Vendors page will now display the vendor you have added.
continued . ..
The following information is displayed for each vendor:
e Vendor: Name and address of the vendor.
e Part Type: Part types the electronic vendor supplies -
OEM, Recycled, Aftermarket, Reconditioned, and Optional
OEM.
Search by vendor i’ =+ ;\-d-c-i-l-:lil-t-!-r -----------
+ Add Click to view additional ame
filter options.
ACTIVE VENDOR NAME OEM RECY A/M RECOND OPT OEM PRIMARY PHONE ADDRESS SERVICES
Stock (800) Parts and Sublet 100.0
I‘\—BSC\ (800) A Parts and Sublet 0.0
* (555) Parts and Sublet 0.0
Electronically enabled
* |<Z vendors display a green bar. (315) ! Parts and Sublet 0.0
* I Distributing Inc (800) Parts and Sublet 0.0
AUTO SALVAGE (800) . Parts and Sublet 0.0

Editing and Viewing Vendor Details

Note: You can also click the vendor to view two buttons on this

page:
/‘ Edit @ Deactivate
Edit Click to access the Vendor page.
Deactivate | Click to deactivate the vendor.

The deactivated vendor will display in the Inactive
vendor page.

Continued on next page
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Vendor Setup for Electronic Parts Ordering, Continued

Vendor

Configuration,

continued

Step

Action

6

The Vendor Details page displays listing all information that used
to be a part of vendor profile in the Estimating client.

Scroll down to view options that are displayed for selected

vendor:

General Displays general information.

Services Services the selected vendor provides.

Preferred Displays only if Parts and Sublets service is

Vendor selected. To indicate it as a preferred vendor
for Repair Workflow, click the Configure
Preferred Vendor Settings link and click Yes. If
multiple locations, you will see locations to
configure.

Part Types Displays only if Parts and Sublets service is
selected.

Vehicle Parts for Vehicle make the selected vendor

Makes supplies.

Orders Displays discounts, expected delivery, default
payment type, etc.

Notifications | Displays email address entered for
notifications.

Contacts Contact information.

Notes Enter comments as needed.

To modify any of these options, select the option you need and

then click Save.

Note: Two tabs display, Vendor and Locations. The Locations tab will display if the selected
vendor is part of an MSO. Click this tab to configure vendor for multiple locations.

1]

o5 o enabhed for electranic ondering

Congrats! You have ehoctronic quoting, crdening. and invoicing.

Use the scroll bar 1o
wiew other o phions.
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Vendor Setup for Electronic Parts Ordering, Continued

Disabling You can disable electronic ordering on any electronic enabled vendor.
Electronic
Ordering Step Action

1 In the General section of the Vendor Detail page,

click the Enabled button - it will display Disabled. Click Save when
done.

Note: The selected vendor will be disabled for electronic ordering.
It will display orange bar next to it.

LOS ANGELES, CA
123 Main 5t

Cerritos, CA 90703

D s disabled for electronic ordenng

J‘"C"-«‘\l'.(':',' you're missang out on the bene

(562) 111-2222 x Business

Dusabled

fits of electronic ordering.
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Live Parts Pricing

writing your estimate in CCC® Estimating or CCC®° Repair Workflow.

Once you have vendors set up, you can then view live parts pricing while

estimate as follows:

You can get live quotes from electronically enabled vendors while writing the

Action

Select View > Workfiles.

Click the workfile from the list or create a new one:

Note: In Estimating, Workfiles may be converted to Jobs.
In Repair Workflow, Workfiles begin as Opportunities, then may
be converted to Repair Orders.

Introduction

Getting Live

Quotes while

Writing the

Estimate Step
1
2
3

Go to the Estimate tab. On the MOTOR panel, select the part

category you need.

" Contads | Insurance | Inspection | Rental | Wehice” Estimate | Rates | Attachments | Totalloss | Motes | Events
Lines  OtherCharges  Totak

A N * O Est Line Oper

MOTOR  Part Codes

'\ Fiter =~ Frame ~

PAINT IDENTIFICATION STEERING WHEEL REAR BUMPER

INFORMATION LABELS WINDSHIELD MISCELLANEOUS OPERATIONS

FRONT BUMPER CowL RECYCLED ASSEMBLIES

GRILLE INSTRUMENT PANEL

FRONT LAMPS CONSOLE

RADIATOR SUPPORT RESTRAINT SYSTEMS

COOLING 2.4 LITER SEATS & TRACKS

AIR. CONDITIONER & HEATER ROOF

HOOD

ENGINE [ TRANSAXLE 2.4 LITER
EXHAUST SYSTEM 2.4 LITER
EMISSION SYSTEM

WHEELS

FRONT SUSPENSION

STEERING GEAR, & LINKAGE 2.4 LITER
STEERING COLUMN

PILLARS, ROCKER & FLOOR
FRONT DOOR

REAR DOOR

BACK GLASS

QUARTER PANEL

FUEL SYSTEM US PARTS
REAR SUSPENSION

REAR BODY & FLOOR
TRUNK LID

REAR LAMPS

Continued on next page
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Live Parts Pricing, Continued

Getting Live Step Action

Quotes while 4 All available part types within the selected part category display.
Writing the

Estimate,

Select the desired part and click Compare to view live quoted

continued .
results from your electronic vendors for all part types.

You can also select the following actions to display live quotes:

Replace Displays live quotes on replaced parts

Recy Displays live quoted results from electronic
vendors for aftermarket parts only. Also displays
any catalog parts available.

A/M Displays live quoted results from electronic
vendors for aftermarket parts only. Also displays
any catalog parts available.

Opt OEM Displays lived quoted results from electronic
vendors for optional OEM parts only. Also
displays any catalog parts available.

Recond Displays live quoted results from electronic
vendors for reconditioned parts only. Also
displays any catalog parts available.

MOTOR [ Part Codes
~  Hiotes | Frame - Refinish -~ Blend ~ R&I ~ Replace - Repar Sechon -~ Operations -~ | Recy AM OptOEM Recond _Cenwe_j

oo O 1

& [ FEMDER
O FENDER &COMPONENTS

1

| L
Fenderbok 2 R8N0 1.20
Fenderboit 2 L 0808 120
Rear seal USbuilt 3 ® 08-12 777 0.1 ‘
Rearseal USbuilt I L 08-12 10.58 0.1
Rear sealJapan built 3 R 08-10 2732 0.1 E
Rear sealJapan built 3 L (8-10 2732 0.1 4
Rearsealclip 4 R 0812 463
Rear sealclip 4 L 08-12 463
Fender liner H R 0809 59.67 0.4
Fender liner 5 L 0g-09 59.57 04
Fender liner clip #1 ] " 08-12 270
Fender liner dlip =1 L} L 08-12 ]
Fender liner dlip 22 7 R 08-12 270

Continued on next page
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Live Parts Pricing, Continued

Getting Live Step Action
0“?'{95 while 5 The parts results screen displays listing catalog parts and live
\é\lr':.tmgtthe quotes parts. Any promotional parts will display when using the
Czn't'i':]a:l:('j Compare option. These appear if available with the selected part
type choice when using any of the other search options. For
example, while using AM search button, you will see Catalog parts,
AM parts, and promo parts.
Note: Remember that parts listed with a green bar next to the
vendor name are quoted and may be ordered electronically.
When selecting a quoted part, a green bar is displayed at the
bottom of the screen. This barincludes additional information
about the part from the vendor.
Photos of the part may also be included. When photos exist, you
can click on the photo thumbnail to view a larger image.
Select the desired part and click Add.
RT Fender coupe [ [ E=REE
Y All parts (23) - == Add Manually 88 Guide
Description A Vendor Part # Delivery BExt.Price$  Labor Paint Total §  Total $Diff  Margin§
Days Hours Hours
0EM *I 602115VAAS0ZZ  next run I 228.10 1.3 1.8 476.84 60.05 & 72,98
OEM *| 60211-5VA-A302Z 1 day | 2210 18 1.8 47684 60.05a 45.62
OEM 1 60211-5VA-A20ZZ 1 day | 228.10 1.8 1.8 476.84 60.05 & 57.03
OPT QEM: (Promo) | 60211-5VA-A90ZZ 1 day | 172,63 1.8 1.8 416.79 34.53
$ OPT OEM: (Proma) 60211-5VA-AS0ZZ
OPT OEM: (Proma) II 02115VAAS0ZZ 3 days I 172.63 1.8 1.8 416.79 51.79
OPT OEM: (Promo) I 2115vA-a002Z  1day | 172.63 18 1.8 416.79 £9.05
B 0FT 0EM: (Promo) *| 02115VAAG0ZZ  nextrun || 172,63 1.8 1.8 416.79 55.24
RECY: CPE,RED,000,NICE! *| az20782 nextrun || 175.00 16 1.8 409.40 730w 43,75
RECY: Fender 2DR,LX R, CPE,... *|| ~1§2851167 4 days | 140.00 16 1.8 37151 -45.28 ¥ 35,00
H RECY: Fender CPE, R.,5#3R3116 *II ~190906195 4 days I 142,00 1.6 1.8 373.68 4311w 35.50
I RECY: Fender CPE, R, 555TF485 ]| ~192559308 4days || 142.00 16 1.8 37368 -43.11° 35.50
RECY: Fender CPE, R.,525YR082 || ~191375093 4days || 135.00 16 1.8 366.10  -50.69 ¥ 33.75
I RECY: Fender CPE, R, 525YR720 |1 ~195807602 4days || 135.00 1.6 1.8 366.10  -50.69 % 33.75
I RECY: Fender R, CPE,... *| ~132101873 4days | 142,00 16 1.8 373.68 35.50

Replace Opt OEM Fender coupe; W-PANEL, R- FR- (DOT) CCC Promotional Pricing: Honda Promotional Priding. delivery time :24 Hrs Diahio o

Promotional Price: $172.63; Quote # 318080004, Expires: 11/25/2018

22 parts quoted

Continued on next page
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Live Parts Pricing, Continued

Getting Live Step Action
Quotes while Note: Estimating only users will ONLY see promo codes if they
Writing the have vendors set up electronically.
Estimate,
continued 6 If you are selecting a recycled part, specify any additional labor
time as needed and click OK.
Add Labor Time | x |
MR Guides -"
| Additional Operaton Right/Left Labor Refinish A
B Refnedges R 0.0 0s
[]  RalAccessory tems 5 55 0.0 0.0
[] Amheadlamps = 0.0 0.0
[C]  maiAntenna = 0.0 0.0
[C]  Anticorrosion material apphcation = - 0.0 0.0
[] Battery tray 5 3 0.0 0.0
[C]  RaiBumper - = 0.0 0.0
[]  Caulkinon-OEM). undercoat or sound insulate on ... = = 0.0 0.0
[C]  Ciean or racondtion parts or assembles - 0.0 0.0
[T1  component, or Transfer (bok-on, riveted or weld.. = - 0.0 0.0
[]  cutting, puling or pushing colision damaged part.. = 0.0 0.0
[[] Stripe tape, decals or labels s = 0.0 0.0
[C]  Drisng, modification or fabrication of mounting hol... 2= 0.0 0.0
[]  RaiElkctrical wirng and components = = 0.0 00 v
e roetice ekt sev ey O | ok | Cancd
7 Repeat step 4 through 6 to add additional parts.

Continued on next page
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Live Parts Pricing, Continued

Getting Live All parts that are selected display on the Estimate Lines tab.

Quotes while
Writing the The Checkout icon also displays the number indicating the number of electronic
Estimate, parts you selected. Static parts do not display in the Checkout cart.
continued
Note: Static parts that are added to the estimate need to be ordered manually.
Each time a catalog OEM part is added to the estimate or any quoted part (OEM,
ARO, Recy, the number in the checkout cart increases.
“ ﬁ ‘- |._| & Estimate Properties $Rn:ﬁdndﬁules g Workfile -
s Sné';%\:q Eslfﬂ“?:i‘e A Line Operation  ~ [ Delete Estimate B s 2
Contads | Insurance | Inspecton | Rental | Vehicde” Estimate ’m‘ Attachments | Totalloss | Motes | Events |
Lines  OtherCharges  Totals $1‘48-2'08 overthreshold | Preliminary Estimote 2
b N = | 0 | Est Line Oper Description Qty Price Ext. Price Labor Faink | ~
O 3 Repl Bumper cover wio fog lamps 1 3032 3032 ind. 2.8
O 4 Aéd for Clear Coat 0 0.00 0.00 0.0 1.1
5 FRONT LAMPS Q 0.00 0.00 0.0 0.0
O & Repl RT Headamp assy 1 3403 340.3 0.5 0.0
O 7 A headamps i 0.00 0.00 0.5 0.0
[} & Repl LT Headlamp assy % 1 340.38 340.38 ind. 0.0
9 FENDER. Q 0.00 .00 o0 0.0
O 10 Repl 1KQ AT fender assy 1 20000  200.00 19 20
F 11 Add for Clear Coat a 0.00 0.00 0.0 0.8
— = 12 Repl AM CAPA LT Fender 1 221.00 221.00 2.2 20
O 13 Orverlap Major Non-Adj, Paned i 0,00 0.00 0.0 0.2
l: 14 Add for Clear Coat Q 0.00 0.00 0.0 0.4
O 15 Add for Edging q 0.00 0.00 0.0 0.5
O 16 Add for Clear Coat 0 0.00 0.00 0.0 0.1
m] |
.
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Place Electronic Orders

Introduction

Placing
Electronic
Orders

oo

Once you have identified the parts and the vendors that you want to purchase,
you can then place the order electronically if you selected electronic vendors.
This job aid describes how to place your order.

Use the following steps to place an electronic purchase order for the selected

parts.

Step

Action

1

If you are using Repair Workflow, you must convert from
Opportunity to Repair Order to be able to checkout. Otherwise, go
to Step 2.

Once you have selected all of your parts, click the Checkout icon.

Note: If you have added OEM catalog parts to the estimate and
you have OEM electronic vendors configured for this vehicle
make, then the checkout process will attempt to get live quotes
for all of the OEM catalog parts.

Once a quote response is received for the OEM catalog parts, the
Checkout form displays all quoted parts on the estimate.

1. Select parts that you wish to order electronically by
clicking the boxes. If the selected part is no longer
available, the inventory will grey out - you may need to
select another vendor on the PO.

2. Click Order.

Note: If you have selected a catalog part and received live quotes
in the Checkout page, you must select the vendor to buy from.
This page displays only electronic parts. Static parts will not
display.

1063 - Checkout m} X
= \
Checkout $2,553.5

- FOOTER )
8 | OE Dealer Demo * e $2,553.51
0 FRONT BUMPER ... 57702CA280 Bu... 3 days
B FRONT LAMPS 84002CA392 T..  3days
Zl  FRONT LAMPS 84002CA382 RT..  3days
1 HooD 57229CA0009P Hoo...__ 3 days
N ELECTRICAL 23300AAT30 star... [ 3 days
[ FIFCTRICAL 2370NAAQGN Alte 2 davs 7
.

|| o | o |

Continued on next page
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Placing Note: Clicking the Order button sends an order to the specified electronic

Electronic vendor. The Checkout icon on the workfile is updated to reflect the number of

Orders, parts remaining to order. This will also reflect parts that are not selected or

continued ordered.

n ﬁ - &) Estimate Properties $ Rates and Rules © jg E'@ Job DEMO1?3 ]

R Sg;‘?:aw Esvmte  Line Operain =[] Delete Estimate S Checkdiny Checkont noRhet - p10z0
Fie Estrmate View Actions

|/~ Contads | Insurance | Inspection | Rental | Vehide” Estimate | Rates | Attachments | Totalloss | Notes | Events |
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Viewing Parts Ordered Electronically

Viewing Parts

You can view parts that you have ordered electronically anytime on the Parts

that were tab or from the Checkout screen as follows:
Ordered
Electronically Step Action
1 Select the Checkout action on the workfile.

The Checkout form displays.

2 Click the History tab.

DEMO123 - Checkout

& Checkout

Order Histo
|

DEMO123 R R

2009 HOND Accord Sedan LX-P Automa...

Insura

$1,482.08

v o | $132.60
[+ FENDER HO1240173FF A/M CARA LT Fender 1 day 221.00 I 132,60
v @ | $200.00
[w FENDER ~130416269 LK RT fender assy & days 200.00 I 200,00
oo | o
3 Checkout History lists the electronic purchase order you sent to
the vendor.

Click Print Preview to view details of the electronic purchase

L] J E
200% HOND Accord Sedan LX-P Automa...

DEMO123

Insuwrance Company

order.
DEMO123 - Checkout - o IEN
& Checkout $33260
Order | History

$1482.08

e 217050

Created v PO Number Vendor Name Required Expected Order Total $
032E20T 11:31 AN DEMOD123-PO-003 | = 03292017 130 AN  DBZEE0T 0531 PM 450.00 Complete
N S\ Print @ Print Preview -
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Viewing Parts Ordered Electronically, Continued

Viewing Parts Step Action

that were 4 The electronic purchase order document includes the following
Ordered information:

Electronically,

) e Vendor name and contact information
continued
e Vehicle information

¢ Electronic Quote Number

e Vendor Order Number once confirmed

e Parts ordered
FE|

e i -

Jomee Bewesm— B s e ww wm)10

Phone: (785 Ror s

Electronic Purchase Order (Complete)

PO Number: DEMO123-PO-003 (Complete) Job Number: DEMO123
Vendor: [ 2B SN Estimator:

5 U

PHOENIX, AZ 85040 Ordered By: Thwdw ol s

Order Date: 3/28/2017
Phone: (111) 111-1111 Required Date:  3/29/2017
Vehicle Information

Year: 2009 VIN: e e 017050
Make: HOND Mileage In:
Model: Accord Sedan LX-PAutomatic PZEV License:
Style: 4D SED Trim Code:
Color Paint Code:

Production Date:

Ordered electronically from Quote # 18254, Vendor Order #: 16417 %
Line Qty PartNumber StockNumber Description Part Type List Est Unit Extended Critical
Price$ Sales$ Cost$ Cost $
1 FRONTBUMPER
3 1 04711TAOA90ZZ SKUB00426631 OEM Bumper coverwfofog 0EM 202.00 38032 150.00 150.00
lamps
S FRONTLAMPS
8 1 33100TAQAD1 SKU800425794 OEMRTHeadlamp assy 0EM 202.00 34038  150.00 150.00
g 1 33150TA0A01 SKU800428798 OEM LTHeadlamp assy QEM 202.00 34038 150.00 150.00
Total: $450.00
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