CCC ONE® UpdatePlus — Repair Workflow m

Adding Customer Contact Information for Repair Status Updates

Let the customer know
that your shop will be
sending periodic repair
status updates
R EaEaeaf = 10268 - Contact, Training - 2018 TOYO Camry LE Aut...
In the Contacts tab,
= Make sure to enter
customer name
= Find out how this
customer prefers to
receive repair status

Rental | Vehicle | Estimate | Rates | Attachments | Performance

Contacts Insurance | Inspection

All Contacts
4+ Add ~ X Remove
Contact Type

Primary Phone Secondary Phone

(1) 11-1111

Vehicle Owner Contact, Training (222) 222-2222

updates
If text is preferred:
= Enter Cell Phone
ber Contact Type: [Vehlde Owner - Insured v] Phone Number(s): Phone Type Phone Number Al
num . . fe v [ ] Cell = (111) 111-1111 'l
= Select Text option in the e Dy Epe——
. 2 v it = h
Comm. Preference field st ans  rraning |
Last Name: [contact | Comm. Preference: | Cal - (222) 222-2222 v|
If Email is preferred: Emat: Traning Gcccs. com [5]] featpten: |Tuesday Trursday ~]
™ Enter Emall address Address(es): Type Address 1 Address 2 City State Zip | _}l
= Select Email option in - : . £
the Comm. Preference (%)
field
. Contact Notes:
If phone call is preferred: |
= Enter preferred phone
number
= Select Call option in the
Comm. Preference field If you have selected Text
= Select Call Plan CCCONE X
as Comm. Preference, you

\ | confirm customer has provided consent to receive will see this message.
; !“} appointments, repair updates and CSI surveys via Select OK to indicate that

fext message. your shop has received the
customer's consent to
“ send repair status updates
and the CSI survey using
text.

Self-study tutorials are available through CCC ONE Online Training (Select Help > Training > UpdatePlus)
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CCC ONE® UpdatePlus — Repair Workflow m

Entering Milestone Dates for Repair Status Updates

3. Promise Date:
Enter when expected delivery

Data Entry Points 1. Vehicle In: 2. Repairs Started: | 4. Repairs Completed: date is known
y Enter at Vehicle Drop Enter as soon as Enter when vehicle is
off and ensure repair work begins | ready for delivery 5. Vehicle Out:
correct time Enter when vehicle is delivered

and ensure correct time

sl = 10268 - Contact, Train/ng - 2018 TOYO Camry LE Aut... -1 x

Contads | Insurance | Inspection | Rental | Vehicle | Estimate | Rates | Attachment: | Performance | Labor | Parts | Receipt=. Repair Plan | Totalloss | Notes 4 P

Schedule

Vehide In: Repairs Started: Repairs Completed: Promise [ Vehice Out:
Original: [07/31/2020 5:00 PM VI ; 08/01/2020 ; 08/01/2020 ; 08/02/2020 \ vl
LOOPM
4 complete 4 Complete 4 Complete 4 complete

Promise Date:

Message Triggers Vehicle In: Repairs Started: Repairs Completed: | Repairsare underway message sent-
after Milestone Dates OPT out and Thank No messagessent = Vehicleis ready for automated messages begin
are entered ou messages sent ickup message
Y 9 Doy T nessag Vehicle Out:

» Post delivery Thank you message sent

* Single Question Survey (7 pmlocal time

on delivery day) sent

If you want the Insurance company to view your comments * CSI Survey (48 hours post delivery)
related to Milestone dates, select Autoverse Message event. sent
Customer Responses 4 !
Customer responses to text or email Alerts
will be delivered to estimator on ) ) ) )
workfile via email. Be sure to Alerts are delivered to the estimator via email
respond promptly to customer when:
questions or acknowledge receipt of
question and provide timeframe for * No promise date has been entered 48
response. hours after Vehicle In date

* Whenapproaching Promise Date/Time
withno completion date entered

* Negativeresponse on one question CSI
You can configure Alerts:

In CCC ONE, expand the Take action on all alerts to keep your

Configure tab to select My Account customer properly informed during therepair.

Self-study tutorials are available through CCC ONE Online Training (Select Help > Training > UpdatePlus)
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