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Before You Begin

Before You This document describes the steps necessary to install CCC® Estimating.
Begin

Open the CCC ONE package and remove the CCC ONE USB Flash Drive

CCC ONE USB Flash Drive

Estimated time to complete CCC ONE installation: 55 minutes.
(Installation may vary depending on the hardware and number of users.)
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Plan Your Install

Planning Your
Install

Complete the following task before starting the installation for optimal
performance.

Estimated time: 5 minutes

Step Action

1 Verify that you have a local account with administrator
permissions.

Make sure your primary computer is always turned on, connected
to the Internet, and not set to go into hibernation mode.

CCC ONE® Update Manager requires this to keep your software up
to date by automatically downloading data and program updates
over the Internet.

2 Complete these steps on all computers on which CCC ONE will be
installed.

Continued on next page
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Plan Your Install, continued

Planning Your
Install,
continued

Step

Action

To successfully install CCC ONE, you will need a Windows® local
administrator username and password.

If you do not have this information, contact your Computer
Systems Administrator.

If your Windows® local administrator account is not configured
with a password, you can:

a. Create aseparate Windows® local administrator account
containing a password

b. Adda password to your existing Windows® local administrator
account

It is recommended to specify a local administrator account for
which the password does not expire.

To update user account settings or create new accounts,
navigate to:

*  Windows 8, 8.1- Start > Apps > PC Settings > Accounts
*  Windows 10 - Start > Settings > Accounts

w LEARNING ©®2021-2023. CCC Intelligent Solutions Inc. All rights reserved.
“? SERVICES cCCis atrademark of CCC Intelligent Solutions Inc. 5




Start the Install

Starting the

Install
nsta Insert the CCC ONE USB Flash Drive into an open USB port.

The CCC ONE Welcome screen will open.

Estimated time: 1Tminute

CCC ONE ~

5B Flash Drive
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Launch the CCC ONE Install Wizard

Launching the
CCC ONE
Install Wizard

From the Welcome to CCC ONE® screen, follow the prompts and answer the
questions throughout the installation program to install CCC ONE Update
Manager and CCC ONE Program, Data, and Graphics.

N

CCC ONE*

:‘5

Welcome to CCC ONE ©

Estimated time: 20 minutes

(Times may vary depending on computer hardware and Internet connection.)

1. The Product Information screen
lists important reminders about
installing CCC ONE.

Carefully read the information
and click Next when you are
ready to continue.

“\ Product Information
CCC ON E‘)
:’5

This Setup Wizard will install €€ ONE and]or CCC OME Update Manager on this computer.

[ CCC ONE pdate Manager keeps your software up-to-date by automatically downlnading
data and program updates over the internet.

@ CCCOMEmay be installed on multiple computers at your location,

[ CCCONEUpdate Manager should only be installed on one computer that is
always powered on and connected to the Internet,

W The following questions wil define how you wil use CCC ONE and CCC ORE Update
Manager. After you answ questions the softwars wil be installed to mest your
spedific needs.

Click Next when you are ready to continue,

<o | [(mets ) [ e
2. Ifyouareinstalling CCC ONE on [ cecont e - .
your primary computer, click No \\ Confirm Prior Installation
for the first question. CCC ONE z
15 COC N steayretaed ananthrcompta t s caton?
Click No to the second question if e

it's a single computer installation.

Click Yes to install CCC ONE on other
network computers.

Click Next.

Are you gaing to install CCC ONE on mare than one computer at this location?

O es
Oho

Continued on next page

w LEARNING ©®2021-2023. CCC Intelligent Solutions Inc. All rights reserved.
“? SERVICES cCCis atrademark of CCC Intelligent Solutions Inc. 7




Launch the CCC ONE Install Wizard, continued

Launching the
CCC ONE
Install Wizard,
continued

Use the Confirm Installation
Category screen to specify how
the Setup Wizard will install CCC
ONE on this computer.

Typically, both CCC ONE and CCC
ONE Update Manager are installed
on a single computer installation.

However, if you are going to use
this computer to download
updates only, just install CCC ONE
Update Manager.

Click Next.

Confirm Installation Category

=N

What would you like to install on this computer?

Install CCC OME and CCC OME Update Manager,
= T will use this camputer ta run CCC OME and download updates,

Install CCC OME Update Manager only.
=" T will use this computer to download updates but will not run CCC OME.

< Back Pext = Cancel

Read the requirements listed on
this screen. If you need to
prepare your computer before
continuing with the installation,
click Cancel.

Otherwise, click Next.

\ Installation Requirements

ccC ONE*
:5

Before continuing with the installation process, please be aware of the following:

@ “ouwill be asked to select an installation location with at least & GE of free disk space for
the CCC OME data,

@ ‘fouwill be asked to specify & Windows service account for CCC OME Update Manager to
use when checking For updates, This account must have "Local Administratar” rights and
it is recommended that the passward newer expire, Ensure that this account exists on
this camputer befare continuing with the installation.

Click Mext if you are ready ta continue the installation.
Click Cancel if you need ko prepare vour system before continuing with the installation,

< Back I[ Next = ]l Cancel

Continued on next page
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Launch the CCC ONE Install Wizard, continued

Launching the
CCC ONE
Install Wizard,
continued

5. The Update Manager Location
screen lets you choose a folder on
your computer’s local hard drive
where CCC ONE Update Manager
will be installed.

NOTE: CCC ONE Update Manager
must be installed on only one
computer at your location.

Click Next.

\ Update Manager Location
CCC ON E“"\ _

/f Install CCC OME Update Manager to:

Ci\Program Files (xBEWCCCYCCC OME Update Manager|

Browse...

Note: CCC ONE Update Manager must be installed on a lacal hard drive, not  netwark drive.,

< Back I[ Mext = ]I Cancel

6. Select the time of day to check
for updates and install them using
the Daily Update Schedule
screen.

Select a time outside of your
normal working hours for best
results, and then click Next.

NOTE: Your computer must be
turned on, connected to the Internet,
and set not to go into Hibernation
mode for the Daily Update to work.

You do not need to be logged into
CCC® Estimating for CCC ONE Update
Manager to properly download and
install updates.

= Daily Update Schedule
CCC ON E\
5_.

Select the time of day to check Far updates and install them,

Selacting a time outsids of your normal working hours will give the best results in checking
for and installing updates.

Check for updates: | 2:00 am 7

Note: Your computer must be turned on and connected ta the internet and in active mode
{not hibernation) at the time ywau select to check Far updates.

= Back H Next = ]I Cancel

Continued on next page
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Launch the CCC ONE Install Wizard, continued

Launching the
CCC ONE
Install Wizard,
continued

7. CCC ONE Update Manager
requires a password protected
Windows® administrator local
account to complete
installation.

Refer to the section Planning Your
Install on page 5 in this document
for local administrator account
requirements.

In order to download and install
updates, CCC ONE Update Manager
must be configured with the latest
password for the Windows local
administrator account specified.

It is recommended to specify alocal
administrator account for which the
password does not expire.

Click Next.

-\

CCC ONE"

Service Account Configuration

ﬁ

CCC OME Lipdate Manager requires a Windows servic
tights. CCC recommends the service sccount be canf
ok be able to retriewve updates if the password for this service

expires, The system will n
account expires.

What is 5 Windows service accoun!

User Mame:
Password:

Confirm Password:

7

e account with "Local Administrator”
figured with a password thak rever

What is 5 domain?

<Back | [ Mext> | [ Camel

To update user account settings:

e ForWindows 8, 8.1-Start > Apps > PC Settings > Accounts

e Windows 10 - Start > Settings > Accounts

Continued on next page
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Launch the CCC ONE Install Wizard, continued

Launching the
CCC ONE
Install Wizard,
continued

8. The CCC ONE program will be

. —\ CCC ONE Destination Folder
installed to the CCC ONE CCce ONE@\
Destination Folder. :;_
. - Install CCC OME ta:
CIICK NeXt' C:\:jgramData\CCCIS\CCCONE
NOTE: The CCC ONE program must
be installed on a local hard drive, not _ N »
anetwork drive. ' ' ‘
< Back ][ Next > ][ Cancel
9. Click Install on the Ready to =) Ready to Tnstall

Install screen to begin the
installation.

CCC ONE® ' .

Click Install ko begin the installation.

Click Back to review or change any of your installation settings.

[ « Back ][ Install l [ Cancel

Continued on next page
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Launch the CCC ONE Install Wizard, continued

Launching the
CCC ONE . .
Install Wizard, 10. As the Setup Wizard installs the \\ Installing Components
continued various components of CCCONE, || ccc ONE®
the Installing Components screen :é—
. Please wait while the Setup Wizard installs the components. This may take several minutes.
d | S p | ayS th e p ro g reSS Of t h e Do not allow your computer bo goinko hibernation as this will stap the install.
. . 4 Install CCC ONE Update Manager @ Install CCC ONE Converter
installation process. — Copy CCC ONE Fis
@ Install CCC ONE Data
B Install CCC ONE Program

Copying file 1397 of 1957

NOTE: Do not allow your computer to
go into Hibernation mode as this will Copying CCC ONE Convete s ..
stop the installation process.

11. The Installation Complete screen \\ Installation Complete
displays a Summary of the CCC ONE®

instructions for installing CCC 7
lick the Finish button to exit the Setup Wizard,

ONE on other network ’

computers. | —

CCC ONE Update Manager was instaled to:
WZ:"Program Files {x86)\CCCYCCC OME Update Manager

(CCC ONE data location is:
CCCC

NOTE: C“Ck the Print button to print CCC ONE Update Manager will check for updates at 2:00 AR daily,
a Summary of this installation to
aSS|St you When |nsta“|ng CCC ONE Note: & broadband internet connection is necessary to use CCC ONE,

on other network computers.

Click Finish.

Installing CCC This step is only necessary if you are installing CCC

ONE on Other ONE on other computers on the same network. Use ﬂ@ i-

Network the installation Summary that you printed after
Computers installing CCC ONE on your primary computer as a
guide for your next installation. i’@
<
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Loginto CCC ONE

Logging into
CCC ONE

Remove and
Store Your
USB Flash
Drive

oo

Open CCC ONE by double-clicking the icon on your Microsoft”Windows®
desktop. The CCC ONE Welcome screen opens.

CCC ONE

\
CCC ONE’\

Welcome

a Please select which of the following best describes you
RaVe 3N ieaitation ey %or CCC ONE
direaly Pave 3 login account for CCC ONE
o Please enter your invitation key and access code
tation Key

Access Coce 5
o Please create a user account

User Name quakty1

Dassaore sessssee

LA L L Ll Ll

rst Name John

a5t Name Smim

Q o T

NOTE: A CCC Representative will provide this information in order to
proceed with setup and configuration.

Once complete, remove your CCC ONE USB Flash Drive and store it safely.

IMPORTANT! About once a month, check the computer where you have
installed CCC ONE Update Manager for any messages on the screen.

After downloading and installing certain updates, CCC ONE Update Manager
may ask you to restart the computer. You will need to restart your computer
for CCC ONE to work properly.

If you need help:
Contact CCC Technical Support at 800-637-8511.

A CCC Representative will assist with the remaining setup/configuration and
product training.
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