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Selecting RPS Parts in an Estimate 

 
Introduction The RPS feature allows you to receive up-to-date RPS data to make the 

most cost-effective decision when selecting a part. This document 
describes how to retrieve RPS parts data in a workfile and a list of 
feature descriptions that are available on the Parts screen. 

 
Before you 
begin 

1. Verify that you have previously setup RPS Vendors. Click here for 
instructions on how to do it. 

2. Decode the VIN number and select a vehicle from the MOTOR 
database. 

 
Insurance 
Assignments 

Note: When accepting an insurance assignment, CCC ONE® will 
automatically download recycled parts data for the vehicle identified in 
the assignment, making recycled parts available from the designated 
vendors configured in your repair facility profile.  

 
Retrieve RPS 
Data 

Follow the steps in this section to retrieve RPS data in a workfile. If RPS 
data is outdated, this action will retrieve updated RPS data. 

Step Action 
1 Open the workfile and click on the Estimate tab. 

2 From there, click on Retrieve RPS, then select by Zip Code 
(recommended). The Retrieve RPS by Zip Code Radius 
screen opens. 

 

Continued on next page 

https://help.cccis.com/static/ccc_one/training/AddRPSSuppliers.pdf
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Selecting RPS Parts in an Estimate, Continued 

 

Retrieve RPS 
Data, 
continued 

Step Action 
3 You can edit the distance in miles and the zip code, then 

click OK. The RPS data is updated. 

  

 
Using the 
Compare 
Operation 

In this section, select the part from the MOTOR database. 
Step Action 

1 Click on the Estimate tab, then select a part group and 
subgroup from the MOTOR Database panel. 

 
 
 
 
 
 
 
 

2 Select the part (1), then click on Compare (2).  

 
 

 

01 

02 
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Description of Columns and Features in the Parts Screen  

 
Introduction This section provides descriptions of columns and features in the parts 

screen. This is the screen that opens after the Compare operation is 
selected for the part. 

 

 
Column and 
Feature 
Descriptions 

 
All parts This drop-down allows you to filter by part type. This also 

indicates the number of parts available for the specified 
part. In the image, there are 5 types of parts for the 
selected part.  
 

 
 

Add 
Manually 

This opens a screen that allows you to add additional 
labor operations related to the selected part. 

 

  

Continued on next page 
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Description of Columns and Features in the Parts Screen, Continued 

 

Column and 
Feature 
Descriptions, 
continued 

Guides This button gives you access to the MOTOR Guides to 
Estimating for new and recycled parts. 

 
 
 

Description All part types are listed in this column. A green dollar icon 
and the term OPT OEM: (Promo) indicates the part is 
Optional OEM and has a promotional discounted list 
price.  

 

Recycled Parts (RECY) The following ratings apply for 
recycled parts as graded by each vendor: 
• 0 Grade - The highest grade and usually has no or 

minimal damage 
• A Grade – The highest quality part. It is of low miles 

and/or exceptional condition for its age. 
• B Grade – The second level quality part. It is of 

average miles and normal condition for its age. 
• C Grade – The third level quality part. It has high miles 

and/or light damage. 
Vendor The OEM part that was selected 

from the MOTOR database is 
listed as the Catalog part. All 
other vendors are displayed for 
their respective parts. 
• The orange star idicates a 

preferred vendor.  
• The green vertical bar 

indicates that you can view 
vendor inventory in real time. 

  

Continued on next page 
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Description of Columns and Features in the Parts Screen, Continued 

 

Column and 
Feature 
Descriptions, 
continued 

Part # The part number for OEM and those of the specified 
vendor are displayed. 

Delivery 
Days 

This value represents the time it will take to deliver the 
part to the shop. 

 

Ext. Price $ This is the part list price that will also appear on the 
invoice. The green vertical bar indicates that you may 
order the part electronically 

Labor 
Hours / 
Paint Hours 

These hours are the values that are associated with 
the part in the MOTOR database. 

Total $  
Total $ Diff  
Margin $  

 

 


