CCC ONE Consumer Payments - Clearent Paylink

Repair workflow shops that have configured payment devices with Clearent have a new, contactless payment offering for customers via Update Plus
Web Estimate features.

Step 5

Estimate shows “Vehicle
Ready for Pickup” message

— Step1 KH@ P
Enable Update Plus Web E

Enab_le and Estimate Features
Configure are

pre-requisites
for steps 3 -8

Step 2 o) Step 6
Configure Payment q: ® ® Customer selects a “Pay
Device 4\ / Now” button
Clearent® 7
PAYLINK
Step 3 / ¥ Step 7

Clearent Paylink enables
payment completion

Customersreceive a text
or email with a web link

Step 8
The payment balanceis
reflected inthe receipts

&

B

Step 4 D@ . .
Customers click on web |

link

N

The unexpected can happen.We have you covered for that too.
Please see our FAQ for questions and answers
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