Parts Share - Repair Facility

Overview Parts share is a client feature associated with CCC ONE that enables Repair

Facilities (RFs or Shops) to share estimates with dealers.

When you share estimate using Parts Share ID, the dealer will be able to see all

parts that you have selected in an estimate to offer you:
e Competitive pricing

e Requote Part
e Availability of Promotional Pricing

o Order similar cheaper parts available from the dealer DMS system

You can share estimate lines by providing Parts Share ID. Dealers will not be able to view estimate
lines until you share the unique Parts Share ID. A Parts Share ID contains six alpha numeric upper

and lowercase characters.

ProvidingParts You can share estimate lines with dealers two ways:

Share ID

Faxing/Calling:

Within a workfile, select
File, then click Info to
look up the Parts Share
ID.

Share this ID using fax
or phone.
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Emailing:

Within a workfile, select
File, then click Send.
The Email Workfile

Select who to Send to
and the Attachments
you'd like to share. Click
Create Email.

An email auto-
populates with the
recipients and
attachments added.
Add any additional
information and click
Send.

iz, Email Workfile Documents

Select email recipients and attachments to email.

Documents page opens.

Send to

B Adjuster - KGoodwin@cccis.com
[] Estimator - kgoodwin@cccis com

Attachments

[ | Alternate Parts Usage

[] Assignment Sheet

[ checkiist

[] Estimate of Record

Estimate to Repair

[] image Report

[] Paintless Dent Repair Worksheet

[ Parts List

[ self audit

[] vehicle Recall Moti
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[ work Order - Blank
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