Workflow - Receiving Insurance Messages

Introduction Insurance Messages are sent to repair facilities. These messages are
received automatically when logged into CCC ONE® Estimating. This job
aid describes the three ways that the Repair Facility can view these

messages.
Message By default, Insurance Message notifications are delivered to Admin
Notification users who have the proper permission enabled. A Notification Group (or
Popup groups) can be configured for non-admin users to receive insurance

message notifications. Verify that the user has the Correspondence
and Tasks permissions enabled for the user’s Security Role.

Messages can be directed to specific users for specified insurance
companies as described in the Job Aid - Setup Notification Groups.

“Role | Users(1) |

Name: Admin User

Description:

Select user permissions for this role from the kst below:
[ core A~
[A Calendar Dashboard - Mansge schedule of appointments
[ I7 Correspondence - Create, view, and print correspondence l
[ Customer Communicaton - Complete service recovery on hotsheets
[ Security Roles - Create, search, view, edt, and delete security roles
A Tahiet - Allow < toy COC O

{Z Tasks - Manage tasks created by or assigned to others
] UpdatePlus — Provide the abilty to receive aerts for al workfiles

[A vendor - Create, search, view, edit and deactivate vendors

4 vendor - view vendors

[A Workfies - Add events to dosed workfiles v

<

A popup alert message appears just above the notification area in the
lower right corner of your screen. Clicking on the Insurance Message
Received popup alert opens the message for you to view.

E—j Insurance Message Received X

From

INSURANCE
Claim# 121
Subject: Re: Status Update

Continued on next page
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Workflow - Receiving Insurance Messages, Continued

My Work >
Insurance
Companies

oo

Insurance Messages appear in the My Work dashboard > Insurance
Companies bucket. The envelop icon displays the number of
messages. Click on the envelope icon to open the Insurance
Companies bucket. From there, click the View action in the mini
toolbar of the selected message. When you perform this action, the

message opens for you to view.

My Inbox - Insurance Companies

> MyTasks - New Mescage ] Delete ll | Prnt - [+ Export

E New~ View= Ackon- Racent New messages o
Fender . A==
that haven't been o s o
My Inbox - Insurance Companies VieWed.

3 Mynises {- New Message  [[il Delete All | 1 Print ~ [ Export
From Subject Message Receved
Y ° CCCTRAINING  Insurance Message Rec... Claim #: 0' stedf.. 9/1/2022
’ - CCCTRAINING  Change Requested Owner: Go. [ View i Deete
;‘.;.c..m- CCCTRAING  Change Requested er: Dia Nide: 2. 8/25/2022
—..d Insurance Company Messages
cec are located in the Insurance
ptin Companies bucket. New
A cocraay messages appear in bold.
> MyEstimates CCC TRAININ
2 - ond CCCTRAINING  Change Requested Owner: Wil hicle: 2... 6/21/2022
Mew = View~  Aclion ~  Hecent Reports = Configure = Tools = 1]
) = | F
Fender Bender 0 16 0

Fram Subject Message Recolved
v mMyinDox 15
’ CCCTRAIMING  Insurance Message Rec... Claim 4
Cormise.com ' CCCTRAIMNG  Change Requested Ovner:
ccc z
cer Wasiz02z
. el bi12/2022
Insurance Message
" e H12/2022
. cor ' Print (G Print Preview  —
0812022 01:31 P
et E‘j From  CCC TRANING [fasizzz
o tiasj2022
Vendors 1 claim: o8] i Vit
- | Subject  Supplement Requested for: 0% 7o
[y sent Messages o | —
> MyEstimates €t | Author NAK Vaaj2022
Posted 08
. cct | Delverea T iia1/2022
Bl wmywerkoraers Claim Refe
Supject SU
sssssssss
Cheesabu
Fart Chan
Changes: 1
7 REPLAC 5

Continued on next page
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Workflow - Receiving Insurance Messages, Continued

Workfile Notes

Tab View

Predefined
Event
Messages

oo

In the Workfile, select the Notes tab and then click All to view insurance
messages.

|~ Contacs | insarance | inspecton | Rental | Vehide | Estimate | @ates | attachmenss | erformance | Labor | Ports | Recepts | Repairétan | Totel oorlf Motes [l Svests |

Views

Ll u. New Note @@ Contact Customer o= Print | Prant Preview
General Type Note Criteal DateTime ¥ Autnor
J Contaces =] nsirance Nessage Re: States Upgate Author ADJUSTER 1, NSURANCE TRA2020 1245 PN
Customes Conmunicaion Posted 07 20 02020 6745 PM GMT
4 Deivered To ESTMATING REPAR WORKFLOW
L Damage TADIUSTER 1, NSURANCE:
|2 Esomate Last, First

Cam Refereace O
i Extenced Cendticn Scbpect Re’ Status Ugdee

| Yrwurance Nessaps Has estmate been compieted?

(3 Srerance Messages o Nsarance Wessage Re States Upate Authar ADJUSTER 1, NSURANCE 7202030 11,09 AN
Fosted 07.20 02020 06:09 PM GNT

2 Towng Workshest Debvared T ESTMATING REPAR WORKFLOW
1,ADJUSTER 1, NSURANCE.
Last, Frst

Ciaim Refereace D
Sebject Re: Status Updane
Nessage » Phease sdviee as 10 promese Sate 08012020

| haurance Message Stetus Update: Author ADJUSTER 1, NSURANCE TRA920 11:05 AN
Posted: 07 20 02020 0605 PM GNT
Debvared To C & ESTIMATING REPAR WORKFLOW 1
Cam Refereace D
Ssbpct States Upsate
Nessage Piease advise &3 10 promise date

To reply to these messages, select the Events tab and select New
Event. The New Event window opens. From there, select Autoverse
Message from the Event drop-list. Enter comments, then select Save
and Close or Save and New.

" Contads | Insurance | Inspection | Rental | Vehide | Estimate | Rates | Attachments | Performance | Labor | Parts
History Required Communicated  Securs Share
$t0 New Event
(J New Event Print 3 Printl Fie Help
L 7l Save and Close |z Save and New
Cg 07/2002C
CJ 0712012¢ TRAINI I Event Autoverse Message JI
(o 0772072¢ TRAINIE :
O TrAmE  Source INSURANCE
Communicated: Yes
U 07720/2C TRAINI Required To
(o 07, TRAIN
Y 07/2072¢ It -
(o 07/202¢ TRAINI , ?
Date/Time: | |io8 [se6Am  ©
g 07720/2¢ TRANE " —
Gy 07/2072¢ TRAINII ; ‘I
C 077202¢ TRAINII Ent texti
m TRANI nter message e'X In
Ty 077202 TR the Comments field.
(g 07720r2¢ TRAINI!

LEARNING ©®2020-2022. CCC Intelligent Solutions Inc. All rights reserved.
SERVICES cCcCC"isatrademark of CCC Intelligent Solutions Inc. 3



