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Job Aid: Automatic Import Customer Database

Purpose When converting from CCC Pathways® your existing customer database was
exported to a file. This job aid describes how to locate the Customer
Database in CCC ONE® and import that file.

Procedure Use the following steps to locate the Customer Database:
Step Action
1 Go to the View Menu and select E. | z
Customers. The Customer page displays New | View | Action
with the current customers you have added A= workies
to the database. B Custoners
[ | Tasks
Customers Search Results
[E=Iew Customer £ Refresh  amPrint |3, Prink Preview  BL) Export to C3v [2=] Impart Customers
e (M Last Name First Mame Company Primary Phone ¥ Email Address 1 ~
| | Baccam Shana (9511 222-1313 Day 123 Main St Jones
First Mame: Bagels (740) 545-9374 Day
| | Herrigan Dawid (7400) 465-3210 Evening . Edt . Merge X Delste 2
COmbany: Chicane (740) 124-5697 Evening

3 Click the Import Customer link to browse to the

ConvertedCustomerDatabase.csv file.

Use the magnifying glass to locate
Import Customers the X:\CCC\customerdatabase
folder, where X is the installation
Select File to Import directory for CCC ONE®

Please select the CSY file to import

4 Locate the folder and select “ConvertedCustomerDatabase.csv”
and then click Open.

Continued on next page

1
Copyright 2011. CCC Information Services Inc. All rights reserved
CCC ONE® is a registered trademark of CCC Information Services Inc.



‘-'\

—

Job Aid: Automatic Import Customer Database, Continued

Procedure Step Action
(continued) 4 Open 3
Laook. in; |@ customerdatabase V| a ? * [~
My Recent
Documents
=
[
Desktop
.-_. File narne: |ConvertedEustomerDatabase.csv hd | Open
My Computer | Files of type: |I:S\-" filex V| [ Cancel ]

The file path displays in the Import Customers prompt.

Select File to Import

Please select the CSV file to import

Choose File

|l::\CEE\customerdatabase\EonvertedCustomerDatabase.csv |

5 | Click Next to continue.

The Import Successful prompt displays. The number of customers imported
is provided. Click Finish to return to the Customer page.
Import Customers E|

Import Successful

Customer import successfully completed,

Import Successful

715 customers were successfully imported.
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