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Enabling Total Loss Prediction 

 
Overview Within CCCONE.com, you can enable the Total Loss Prediction feature. 

When enabled, this feature automates photo sharing to run through the 
Multi-Photo AI model.  Within the application, you will have access to 
view the recommendation results.  This job aid reviews how to enable 
this feature in CCCONE.com. 

 
Enabling Total 
Loss 
Prediction 

To enable Total Loss Prediction, complete the following steps: 

 

1. From CCCONE.com, navigate to Settings and select the Total Loss card from the 
Settings screen. 
 

 
 

Continued on next page 
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Enabling Total Loss Prediction, Continued 

 
Enabling Total Loss Prediction, Continued  

2. This opens the Total Loss settings landing page. The Total loss prediction default is 
Disabled. Select and slide the bar to enable this feature.   
 

 
 

This opens the Enable total loss prediction confirmation prompt.  Select the Enable 
button to turn the feature on. Note: You must have the Edit Repairer Profile 
permission to enable this feature. 
 

 
 

On First Look enabled workfiles, photos are automatically uploaded to the prediction 
service when at least 5 photos in any of the following categories: Exterior, Damage, 
or Additional are added and you have exited the workfile.  Note: The 5 photos do not 
need to be of the four corners or damage closeups. Any photos added to the Vehicle 
or Checklist categories are excluded from the upload to the prediction service. 
Additionally, the upload to prediction service will only occur one time.   

Continued on next page 
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Enabling Total Loss Prediction, Continued 

 
Reviewing the 
Prediction 
Result 

When a total loss prediction exists, you can access the prediction 
results from either of the following locations:  

1. Empty state estimate screen 
2. Workfile actions menu 

 
From either of these screens, select the Total loss prediction action to view results. 
 

  
 

Continued on next page 
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Enabling Total Loss Prediction, Continued 

 
Reviewing the Prediction Result, Continued  

If an estimate does not exist at the time, then the prediction result will include the 
Jumpstart button.   
 

 
 

 


