CCC’Diagnostics - Scan Device Registration

Introduction

Steps to
Registera
Diagnostic
Scan Device

oo

This job aid describes how repair facilities can register a diagnostic
scan device and manage diagnostic scanners in cccone.com.

Once a scan device is registered, scan reports will automatically be
added to the Attachments tab of the specified workfile.

Step

Action

Log into the CCC ONE Desktop application and select
Configure > My Account from the menu bar. The cccone.com

web page opens.
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CCC® Diagnostics - Scan Device Registration, Continued

Stepsto

Register a Step Action

Diagnostic 2 | Click on the Settings link. The Settings page opens.
Scan Device,

continued

Settings > My Account

& My Account

3 Click on the Scan Devices tile.
The Diagnostic Scan Connections page opens.

Ei

Manage the diagnostic

Scan Devices

4 Click on Add or ADD CONNECTION. The Register Connection
page opens. Click Add if you have already registered a scan

device.
I -+ Add I
CONMECTION NAME CONNECTION ID STATUS

No connections configured.

Add diagnostic scan connections to automatically receive scan reports.

ADD CONNECTION

Continued on next page
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CCC® Diagnostics - Scan Device Registration, Continued

Stepsto

Registera Step Action

Diagnostic 5 | Click on the Connection Type drop-list and select the
Scan Device, manufacturer of the scan device.

continued

Add connection

Select the type of connection to add. Once configured, scan results will be delivered automatically in CCC ONE.

CANCEL

6 Enter the device license number in the License Number field,
then click OK.

Note: Your license number may pre-populate if it has been
entered before.

Add connection

Select the type of connection to add. Once configured, scan results will be delivered automatically in CCC ONE.

Your CCC ONE license has been pre-populated.
Click OK to continue.
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CCC® Diagnostics - Scan Device Registration, Continued

oo

Step

Action

After clicking OK, the newly registered scan device appears
on the page.

Note: To unregister a scan device, simply click on the device
row as shown in the image below, then click Unregister.
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