CCC ONE Vendor Configuration

Overview This job provides an overview of vendor configuration within CCC ONE,
including new vendor setup in the Action Center and setting preferences for
existing suppliers that are already configured.

Access Follow the steps below to access Action Center in CCC ONE desktop and
Action Center cccone.com.

To access the Acton Center in CCC ONE desktop:

e Click the Action Center banner in the top right, the Action A5 e o

Center page opensin cccone.com. : < v

To access the Acton Center in cccone.com:

e Clickthe menu(A)icon, then Home (B), -OR- e ClicktheBell(C)icon, the Action

the Action Center page opens. Center page opens.
A
All Views
i»ﬁ Home

View This table reviews how to configure new electronic vendors using the
Configured Action Center.
Vendors

Step Action

1 From the Vendors
section, select the
vendor from the in
Action items: B — , “
Vendors section

and click Activate.
Note: Click

B CCCONE

Home

bie! OEM TEST DEALER has

| OEM_TEST DEALER

Dismiss to decline I T =

vendor activation o L #
and clear from P i

Action Iltems.

2 The Vendor Activated confirmation window will briefly appear prior to
transitioning to the next Action Item. @

Vendor activated.

Continued on next page
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CCC ONE Vendor Configuration, Continued

View

Configured
Vendors,
Continued

Step

Action

1

CCC Test Shop

Home

ACTION CENTER

v Action ltems
DRP Invitations
Insurance chat
Network Profile
OEM Invitations

Vendors 12

v

Appointments

> coc

Insurance

v

v

OEM Network

v

Vendors

Diagnostic reports

Action items: Vendors

Would you like to make CCC Test Vendor1 a preferred
vendor?

Would you like to make CCC Test Dealer a preferred
vendor?

Would you like to make CCC Test Vendor 2 a preferred
vendor?

Would you like to make CCC Test Vendor 3 a preferred
vendor?

Would you like to make CCC Test Vendor 4 a preferred
vendor?

Waould you like to make CCC Test Vendor 5 3 preferred
vendor?

Click Set Preferred to update vendor as preferred.

Action required

Would you like to make CCC Test Vendor a preferred vendor?

| cceTestvendort

187 Green St.
Chicaao, IL 60657

Dismiss

BENEFITS

-/ Real-time quotes from the dealer when adding OEM parts to your estimates
+/ Quick arder support for all OEM parts when using checkout
< Insure preferred vendor is automatically used for specified makes LEARN MORE

SET PREFERRED

Preferred Vendor confirmation window will briefly appear prior to
transition to the next Action item.

Vendor set as preferred.

oo
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CCC ONE Vendor Configuration, Continued

Adding This section discusses how to add vendors to your repair facility. Additionally,
Vendors you can mark vendors as preferred.

Adding Follow the steps below to access the Vendors settings in CCC ONE desktop
Vendors and cccone.com:

To view Vendors in CCC ONE desktop:

e Click View, then Vendors, the Vendors page opens in cccone.com.

CCCOME
New - View ~ Action ~ Recent
7 Workfiles
CCC-LSG ESTIMA' E5 Customers
1 Receipts
% Tasks
i@ Purchase Orders
Open Opportunities i |nvoices
E Y] i@ CreditMemos
= New Ms  Vendors El
0 necinnadin ma 2 Labor Assignments

To view Vendorsin cccone.com.
e C(Clickthe menu(A)icon, then Vendors(B), the Vendors
page opens.

OR

e Clickthe menuicon, then Settings (C), then select the
Vendors (D) tile on the Settings screen to open the
Vendors page.

LB

Vendors

A s

All Views

>

i}
&5

Res
o

Home
Workfiles
Customers
Wendors

Performance >

Documents Create -

(ep]
daob

g Settings

w LEARNING ®2024. CCC Intelligent Solutions Inc. All rights reserved.
“n? SERVICES CCCisaregistered trademark of CCC Intelligent Solutions Inc.

Continued on next page



CCC ONE Vendor Configuration, Continued

Adding Follow the steps below to add a new vendor in cccone.com:
Vendors,
Continued

Step Action

1

Click the +Add button, then select Parts Vendor, the Add
part vendor popup opens.

Settings > Vendors

€~ Vendors

Other vendor Supplier Demo

To locate avendor, choose from the following Search criteria fields:

Vendor Name: Enter a Vendor's Name.

Part Type: Select the types of Parts a vendor provides.

Vehicle Make: Select the types of Makes a vendor provides parts for.
Delivers to Me: Select to include vendors that Delivers to me or All vendors
nationally. Note: It is recommended to search by Delivers to me.

Additional Advanced Search options allow you to specify your search results by:
Ordering: Select an option for the Ordering method Electronic or Manual.
Vendor ID: Enter the Vendor ID.

o Vendor Phone: Enter the Vendors phone number.

o Street Address/City/State/Zip: Enter the Vendors address details.

o
o

Click Search.

oo

Hint: Inthe
Add part
vendor
popup click
the search
iconinthe
topright to
reopen the
closed
Search
criteria
panel.

b

—>

Continued on next page
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CCC ONE Vendor Configuration, Continued

Adding
Vendors,
Continued

Step Action

the new vendor will now appear in your list of vendors.

4 Select a vendor, then click OK to add. You will be redirected to the Vendors page and

Add part vendor

VENDOR NAME CITY OEM RECY A/M RECOND OPT OEM
Fs
CCC Test Vendor Chicago
CCC Test Vendor 2 NAPERVILLE
CCC Test Vendor 3 Evanston
CCC Test Vendor 4 CHICAGO

Can't find what you're locking for?

CCC Test Vendor

123456789

167 Green St.
Chicago, IL BDE07

(555)555-5555

sw.example.com

Electronic ordering available.
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CCC ONE Vendor Configuration, Continued

Setting Vendor This section discusses how to set a vendor as preferred for your repair facility
as Preferred in cccone.com.

Follow the steps below to set a vendor as preferred in cccone.com:

Step Action
1 Select a Vendor, then click Edit from the Vendors page, the Edit Vendors page opens.
Note: You have the option to Deactivate the Vendor.

Q Status = Activeonly XSS
~+ Add £ | Sortby: Vendor Name
ACTIVE  VENDOR NAME OEM RECY A/M RECOND OPTOEM  PRIMARYPHONE  ADDRESS SERVICES DISC%  ISSUES
L ITeSi Vendor 1 L] 1234 Main 5t, Sioux Falls, ... Parts 0.0

# e e

2 Scroll to the Preferred Vendor section, then click Configure. The Edit Preferred
Vendor page opens.

PREFERRED VENDOR

A preferred vendor is a parts or sublet supplier that your organization prefers to use over other available suppliers. When configured as a preferred vendor, the vendor is
highlighted with a gold star in parts shopping. source parts, and checkout.

¢ Test Vendor 1 is not a preferred vendor for your organization. #

The Edit Vendors screen will show the following to let you know if the vendor is
enabled for electronic ordering:

IGreen Bar: Electronic Vendor that is enabled for electronic purchase orders.

Yellow Bar: Electronic Vendor that is not enabled for electronic purchase
orders.

No Bar: Manual Vendor

Continued on next page
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CCC ONE Vendor Configuration, Continued

Setting Vendor
as Preferred,
Continued

Step Action

3 Move the slider to Enabled. Additional Part Account and Vehicle Makes sections will
appear.

4 Select the desired options in the Part Account and Vehicle Makes section. A
minimum of one part type and one vehicle type is required for each section.

5 Click Save to apply your changes.

<~ Edit Preferred Vendor - Test Vendor 1

. Enabied Preferred vendor
Marking a vendor as Pref ed helps your team decide which vendor to select specific manufacturers and part categesies. Preferred vendors are

indicated with an orange r when sourcing and ordering parts. carr

PART ACCOUNTS

CCC Test Shop settings specifies this vendor as preferred for the following part accounts:

QEM OEM. Partial KQ Aftermarket
Re-Manufactured Re-Cored Re-Chrome Existing
Glass Cther Sublet Opt OEM
KentAM
VEHICLE MAKES & SELECT ALL () DESELECT A1L
CCC Test Shop settings specifies this vendor as preferred for the following vehicle makes:
Buick Cadillac Chevralet GMC
Pontiac

# “ SN

6 The vendor will now show as Preferred in your list of vendors indicated by an outlined
orange star.

+ Add £ | Sort by: Vendor Name

ACTIVE VENDOR NAME OEM RECY A/M  RECOND OPT OEM PRIMARY PHONE ADDRESS SERVICES DISC % ISSUES

7T @ ITest Vendor 1 [ ] 1234 Main 5t, Sioux Falls, .. Parts 0.0 1issue

& Edit () Deactivate
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