
 

©2025. CCC Intelligent Solutions Inc. All rights reserved.                                                        
CCC® is a trademark of CCC Intelligent Solutions Inc.                                                                                       1                                                                                        

Configure Calibration Guidelines 

  
Introduction Diagnostic calibration recommendations are available to shops that participate 

in a Direct Repair Program (DRP) with certain insurance carriers. For these 
shops, participation in the DRP requires integration with a designated 
diagnostic provider, which varies depending on the carrier. This integration 
enables access to diagnostic recommendations specific to the repairs being 
performed in the workfile. 
 

This job aid outlines how to configure CCC ONE® to display diagnostic 
calibration recommendations on workfiles associated with supported carriers.  
 

Note: Your shop must be subscribed to Perform or Innovate to use this feature. 

 
Diagnostic 
Connection 

Follow the steps below to configure CCC ONE® to display diagnostic 
calibration recommendations: 

Step Action 
1 Login to cccone.com.  
2 Select Menu, then Settings.  
3 Select Diagnostic Connections. 

4 Select +Add, then 
select the 
appropriate 
connection option 
from the list.  
 
 
 

 
 

Note: The connection type varies by carrier, see the carriers’ 
guidelines to select the appropriate connection type. 

5 Select OK, then select I Accept, once you 
have read and agree to the Terms of Use. 
The diagnostic scan provider is now added.  

 

 

 


