Carwise® Chatbot

Introduction This job aid discusses the users experience with

Users Chatbot
Experience

the Carwise® Chatbot, and the steps to enable it.

The Carwise® Chatbot responds to your
customers most frequently asked questions on
your carwise.com page.

Note: The Chatbot is disabled by default.

Hithere, need help?

-

The Carwise® Chatbot is an Artificial Intelligence (Al) tool that interacts with
your customers on your carwise.com page. With CCC's advanced Repair

Facility optimized Al, your customers will receive instant responses to their

frequently asked questions.

Sample conversation:

Hi there! Welcome to Tricity Auto Can you provide a detailed
Body's Al Assistant, how can | estimate for the repairs
help you? needed on my vehicle?

Absolutely! We can provide an
estimate online or make an
appointment to bring your
vehicle to our shop. What would
you like to do?

Can you provide a detailed
estimate for the repairs
needed on my vehicle?

l GET OMLINE ESTIMATE l

l BOOK APPOINTMENT l

Enter a question or response

4 Question or response Enter a question or response

Answers may be inaccurate. please check responses. Answers may be inaccurate, please check responses.
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Carwise® Chatbot, continued

Enable Chatbot

Follow the steps below to enable the Chatbot:

Step Action
1 Log on to cccone.com.
2 Select the menuicon, then Settings. The setting page opens.
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Carwise® Chatbot, continued

Enable Chatbot,

Continued

Step

Action

3

Select the Carwise Profile tile.

©

Carwise Profile

Locate Support chatbot and select the toggle to Enable the chatbot. The
Chatbot is now Enabled.

£~ Carwise Profile

OVERVIEW  PHOTOS

Carwise.com helps millions of consumers each year
— find a local body shop.

Complete your Carwise profile today to open the door to additional lead generation, This service is included
viith your CCC ONE license.

= s 3]
Share your profile on Carwise.com Enabled W
——
Your Cawise profile:
B Disabled Online photo estimate with Carwise

Expand your reach by enabling customers to request online Photo Estimates on Carwise.com. Receive vehicle

information and photos from the customer and then return estimates via text/email. PREVIEW
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@ crobied Support chatbot
Enable this Al tool to interact with customers on Carwise.com. Through simulated conversation customers will .
receive responses to most frequently asked questions. e

@ covico Ratings and reviews on Carwise not yet rated

Automatically share reviews and ratings from UpdatePlus surveys to Canwise. Our research shows that repair Y T Y Y

facilities that share real customer reviews and ratings on Canwise receive more leads than those that don't 0 reviews
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