OEM Network Dashboard

Introduction This job aid discusses the functionality of the OEM Network Dashboard. This

dashboard provides shops with a comprehensive view of analytic data
allowing shops to measure the performance of their certified collision repair
networks (OEM specific certifications).

This dashboard provides shops with the ability to understand:

e Howis my OEM Parts Usage trending compared to Industry or the rest of
my OEM's Certified Network?

o What is the average Would Recommend % for the Industry last month and
how does this compare to my Shop?
What is the average number of days from Arrival to Delivered for my shop?

e How often are vehicles returned to my shop for work and how does this
compare to the industry?

Note: This product will only show data for shops who opt-in to share data back

to their respective OEM. Appropriate “Manage Network Invitations” permission

is required to access this dashboard.

Access OEM Follow the steps below to access the OEM Network Dashboard on
Network Dashboard cccone.com.
Step Action
1 Enter your User ID and Password to login to cccone.com.
2 Select the Menuicon.
? X
3 Then Performance. u
3 | '
4 | Then OEM Network
Dashboard. AZ
5 Click Explore on the left-side panel.
6 | Select All Workbooks from the drop-down.
+Ht Explore
7 Select the OEM Network Dashboard. m

oo

Continued on next page
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OEM Network Dashboard, continued

Dashboard
Navigation

1

KPl Summary = Repair Metrics = CSl Metrics

- ~ Body Shop
a2 ( l OEM Network - Shop Facing Dashboard B uliple values) < |

Date Range: Mar - 2024 to Mar - 2025

Last Update Date: 9/12/2025 8:33:26 PM

:

Part Description
1 Select the KPI Summary, Repair Metrics, CSI Metrics tabs to switch between
dashboard views.

In the Body Shop dropdown select a body shop to include in the dashboard.
Select the Book icon to view the glossary.

Displays the Date Range displayed in the dashboard.

Displays last date the dashboard was updated.

OB NN

Use the toggle to switch between a Line Chart / Bar Chart view. |
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Select the Dashboard button to download the selected dashboard
data to Excel®or CSV.

-
Hover over select dashboard elements to FEE I
view additional details. EeE |l -

with Estimates | Usage

487.7K |%|“
~J

Speed of
Repair

67% ¥

# of Vehicles Repaired in Network

Change difference between past 30 days vs 30 days prior: 42,997

18days ¥ | 96% A

Continued on next page
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OEM Network Dashboard, continued

Dashboard Navigation, continued

Network Summary:
Part Description Network Summary
A The Network Summary section displays the Current
Year to Date (YTD) value and an arrow indicating an #of Nehicles ﬁg:;sm
upward or downward trend based on a rolling 30-
day comparison of the most recent 30 days versus HBTTK A B1% 4
the prior 30 days for the following metrics: A Speed of Sl - Would
o # of Vehicles e OEMPartUsage Repalr Recommend
with Estimates WS N
e Arrivalto e Would Recommend %
Delivered B Date Filters
Hint: Hover over the arrow to view the change from Mar 2024 v Mar-2 °
the prior period. A rolling 30 days compares the e
most recent 30-day period (e.g., Jun 18-Jul 17) to the C ] _
prior 30 days(e.qg., May 18-Jun 17). Vj::z::::uﬂ:;t':r =
B | The Date Filters section allows you to select Start )
and End Month - Year dates from the dropdowns, E;T;:::::;) -
these changes will persist throughout the OEM
Network Dashboard view. Vehicle Age Group
C The Data Filters section allows you to select one =D .
Vehicle Manufacturer, then one or multiple metrics T A
to include in the dashboard from the following - M
dropdowns based on the Vehicle Manufacturer Referral Source
selected: (A h
e Vehicle Make e Vehicle Age Group
o Workfile Type o Referral Source
Hint: If a vehicle manufacturer produces multiple
vehicle makes; for instance, Example Motors may
include Make A and Make B.

Continued on next page
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OEM Network Dashboard, continued

KPI Summary This dashboard tab provides trending summary graphs of a few Key KPIs. The

KPI section shows graphs that compare your Certified Shop vs. Certified
Network for OEM vs. Vehicles for Selected Vehicle Makes vs. Industry All
Makes.

e Certified network average for OEM

e Industry Vehicles for selected OEM

e Industry All Vehicles

KPI Summary | Repair Metrics = CSI Metrics

Sh
i#: U/, OEM Network - Shop Facing Dashboard :

Date Range: Mar - 2024 to Mar - 2025

Last Update Date: 9/12/2025 8:33:26 PM

Network Summary Industry - All Makes M Industry - Selected Makes Certified Shops - Selected Makes [l RF - Certified )

Total Repairable Estimates

#of Vehicles | OEM Part OEM Part Usage
with Estimates | Usage
36 20%
212K 67% 20 28
5 = 0% o 57.5%
Speed of CSl - Would 2 b8.0% 57.9% 58.3% 59.3% 58.7% 58.5% 58.2% 58.7% 57.4% 57.5%
Repair Recommend 10
5 12 40%
18 days %% o
oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Mar-24 May-24 Juk24 Sep-24 Nov-24 Jan-25 Mar-25
Date Filters - 5 o
Avg.Total Cost of Repair(USD) Repair vs Replace (%)
$5K 124.6%
Data Filters sak | A — = 100% o
Vehicle Manufacturer . N 77.5%
o = $2,867.4 50% 41.2%
2K stags 25041 52,3896
Vehicle Make
o — Mar-24 May-24 Juk-24 Sep-24 Nov-24 Jan-25 Mar-25 Mar-24 May-24 Juk24 Sep-24 Nov-24 Jan-25 Mar-25
Vehicle Age Group . B N N
Speed of Repair - Arrival to Delivered (Avg. Days) CSl - Would Recommend Rating (%)
Workfile Type 2 100% ~ — — e =
(A1) B \/\ 51% 953% 96.0% 96.0%  957% 95.9% 96.1% 96.0%
7.4
%
Referral Source 15 e 155 LS M{‘mz * 80.0%
= 146 146 <7 14
Mar-24 May-24 Jul24 Sep-24 Nov-24 Jan-25 Mar-25 Mar-24 May-24 Juk24 Sep-24 Nov-24 Jan-25 Mar-25
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OEM Network Dashboard, continued

Repair Metrics

KPI Summary = Repair Metrics = CSl Metrics

Sh
2. CJJC, Repair Metrics Dashbaord:

Date Range: Mar - 2024 to Mar - 2025 Last Update Date: 9/12/2025 8:35:57 PM
Network Summarv BSLELE Labor Hours .
A
#of Vehicles | OEM Part Total | rotal Cost Total Loss | OEM Part Labor N—"X
with Estimates | Usage RF Names Repairable | 'of Repair| RePair® % Usage Hours 25 \.—\ 2 5
stimates
212K 67% INDUSTRY - ALL MAKES $4,510 21% 8% 67% 25 219 215 210 213
INDUSTRY - SELECTED MAKES 54074 25% % 58% 3 221 res = VI
20 210 206 208/ 208
Speed of Csl-Would RF-CERTIFIED 53,491 24% 4% 69% 21
Repair Recommend BODY SHOP 1 124 3,000 30% 5% 61% 21
18 days 9%6% 15
Mar24  May24  Jul24  Sep24  Nov24  Jan25  Mar25
Date Filters Industry - Al Makes
1 B sty - Selectea akes
Certified Shops - Selected Makes
Data Filters B RF - Cetfied
Venceonutct izat
R et o Parts Utilization by Category [Total (5)
RF Names Repairable OEM RCY AM| OPTOE| RECON
Estimates
W Show All
Vehicle Make T R M= [oem [[ReeT] | am | [OptOE [Recon]
2 INDUSTRY-SELECT 58% 10% 23% 7% %
Vehicle Age Group RF-CERTIFIED 69% 7% 16% 8% 1%
(A <] [BobYsHoP1 124 61% %% 2% % % 20 3
Workfile Type
10K

Referral Source
= . ‘/&
oK

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25

Part Description

1 The KPI section shows Labor and Part graphs that compare your Certified
Shop vs. Certified Network for OEM vs. Vehicles for Selected Vehicle Makes
vs. Industry All Makes.

e C(Certified network average for OEM
e Industry Vehicles for selected OEM
e Industry All Vehicles

2 The KPI graph (Top)displays the Labor data specific to your certified shop
only. Select OEM or AM to view one part type at a time, to view all part types at
once select Show All.

3 The KPI graph (bottom) displays the Parts data specific to your certified shop
only. Select OEM or AM to view one part type at a time, to view all part types at
once, select Show All.

Total (S) v
Use the dropdown above the Parts graph to display a | Total ($) |
Total (8) or Variance (% YoY Change). Variance (% YoY Change)

Continued on next page
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OEM Network Dashboard, continued

KPI Summary

KPI Summary | Repair Metrics = CSI Metrics

Body Shop
H 3 3 -
##: COC, Customer Satisfaction and Cycle Time Dashboard : gy
Date Range: Mar - 2024 to Mar - 2025 Last Update Date: 9/12/2025 8:35:57 PM
Network Summarv DLULGELE  Return for Work % e
# of Vehiclg OEM Part Total Rep [ Would Re Kept cst cst e 1009
of Vehicles a otal Rep | Would Re 0Pt | i Fane | Rstum for 2.6% 10.0%10.0%
i i RF Names airable Est | commend | Informed | , O-Tims | surveys| Ssurveys Bt
with Estimates | Usage iiotes % o | Delivery % | Work % Sent| Received
212K 67% INDUSTRY - ALL MAKES 96% 94% 88% 9%
INDUSTRY - SELECTED MAKES %% 95% 88% 9%
Speed of CSl - Would RF-CERTIFIED 96% 94% 38% o%| 39347| 19839 5% 5.0
Repalri BODY SHOP 1 124 94% 95% 84% 9% 4 19 2
18 days 96%
0%
Date Filters -I Mar24  May-24  Jul24  Sep24  Nov-24  Jan25  Mar25
Industry - All Makes
[ Industry - Selected Makes
Data Filters Certified Shops - Selected Makes
Vehicle Manufacturer [l RF - Certified
Total - Complete
(Al ~] | RF Names Repairable|  ATival To Start To To| AmivalTo| Hours Per
Estimates Start Complete Delivered Delivered Day Hours Per Day
\ C
Voliitie Wake INDUSTRY - ALL MAKES 21 122 35 178 23 23 24 24 24 23 23
22 L
INDUSTRY - SELECTED MAKES 19 134 31 163 23 P 2424 N GN22
Vehicle Age Group RF-CERTIFIED 09 15 15 142 13 20 22
an <] [BoDYSHOP 1 124 038 137 0.9 156 12
Workfile Type M\ £
() ~ 1.0 3

Referral Source

(Al

0.0
Mar-24  May-24 Jul-24 Sep-24 Nov-24 Jan-25  Mar-25

Part Description

1 The KPI section shows Labor and Part graphs that compare your Certified
Shop vs. Certified Network for OEM vs. Vehicles for Selected Vehicle Makes
vs. Industry All Makes.

e Certified network average for OEM
e Industry Vehicles for selected OEM
e Industry All Vehicles

2 The KPI graph (Top)displays the Labor data specific to your certified shop
only. Select OEM or AM to view one part type at a time, to view all part types at
once select Show All.

3 The KPI graph (bottom) displays the Parts data specific to your certified shop
only. Select OEM or AM to view one part type at a time, to view all part types at
once, select Show All.
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