Order Confirmation

Introduction This job aid discusses tasks associated to order confirmation in cccone.com
and CCC ONE desktop.
Order Follow the steps below to navigate to your inbox in cccone.com or CCC ONE

Confirmation desktop to review the message from the supplier once they have confirmed

your order or view changes that may have been made:

View messages in cccone.com:

oo

Step Action
1 Click the Bellicon.
Note: If open close the Repair Order.
Click expand Vendors and open Electronic Orders.
Select a Purchase Order from the list, here you will see the details of the order
including: Expected Delivery, Part Avaliblity, and Pricing.
> Action Items m Order update X
Vendors: Electronic orders Purchase order updated - 123456789-P0-001
> Appointments
s = ‘j‘:'i?’::?":f:md - 123456789-P0-001 - S OF Dealership Demo 1/25/2024 441 PM
'{j RO 123456789
> Insurance - S
Purchase order updated - 123456789-P0-002 2020 SUV Generic Car
> QEM Network OE Dealership Demo Today 3 123458789-P0-002
View Workfils
2 R n Purchase order updated - 123456789-P0-003 - .
Electronic Orders @ OE Dealership Demo Toduy
T OE Dealership Demo updated your purchase order
Messages Purchase order updated - 123456789-P0-004 ?:;"E',‘ff.’f:. . f:: :e;:\':; T;;f;;fﬁ;zﬁ S:\;J: ?‘j, 2024
OE Dealership Demo Today Exp. Delivery - Grille assy. 123123ABC123. Changed to 1/30/2024
DW!-C reports Part Added - RT Fog lamp assy.123123ABC123, Qty 1. $180.52
Purchase order updated - 123456789-P0-005 Exp. Delivery - RT Fog lamp assy. 123123ABC123, Changed to 1/29/2024
Continued on next page
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Order Confirmation, continued

Order Note: This section is for Repair Workflow user only.
Confirmation,
Continued

From the workfile view follow the steps below to view messages in CCC ONE® desktop:

Step Action

1 Click the Parts tab.

2 Then under Views select By RO Lines. Here you will see the details of the order such
as Backorder, Expected Delivery, Added Parts, Expected Delivery changes.

FILE WORKFILE VIEW
g J {=h V= — 0
H H E D [ & @ LlikWorkile [P EMSBpot W= E’

Save Saveand  Print  Send New  Close Cancel Tasks  Checkout
Close RO RO

RO 109195198
4T1BF1FKEDU237707

[ Workfile Copy

File Workfile Expart Actions

Contads | Insurance | Inspection | Rental | Vehicle | Estimate | Rates | Attachments | Performance | Labor” Parts | Total Loss

(=l summary izh New Purchase Order 1 New Invoice {ay New Parts Return {i Mew Partial Credit | am Print (3, Print Preview
2| By Document Type Line Part Number Description Type List Price § Cost§ ROQty Order Recd Return Expected Backordered ~
|2 By vendor Qty. Qty Qty. Delivery
(= By RO Lines 3 5211906974 Bumper cover OFM 313.12 0.00 1 1 0 [ 1/30/2024 # B
6 5311206200 Lower grile OEM 75.83 0.00 1 1 0 [} 1/30/2024
7 5310106560 Grille assy OEM 308.03 0.00 1 1 0 0 1/30/2024
9 8111006470 RT Headiamp assy L,... OEM 414,15 0.00 1 1 0 [} 1/30/2024
11 8121006071 RT Fog lamp assy OEM 188.40 0.00 1 0 0 0
14 5330106150 Hood OEM 562,29 0.00 1 [} 0 [}
139 5381106140 RT Fender OEM 265.08 0.00 1 o 0 o
24 5337506120 RT Fender liner L, LE... OEM 95.22 0.00 1 [} 0 [}
- 5311206200 Lower grile OEM 0.00 0.00 0 1 0 [}
- 5330106150 Hood OEM 0.00 0.00 0 1 0 0
- 5211906974 Bumper cover OEM 0.00 0.00 Q 1 Q ]
- Shop Materials Shop Materials 19.50 0.00 1 0 0 0
- 5387506120 RT Fender liner L, LE... OEM 0.00 0.00 0 1 0 [}
- Paint Materials Paint Materials 585.00 0.00 1 0 0 0
- 5310106560 Grille assy OEM 0.00 0.00 0 1 0 0 o
Critical Document Number Created Status Vendor Name Required  Expected Pickup Total Parts Total §
o @  PucheseOrder  109195193P0-002 1/25/2024  Completed OF Dealership Demo E= 1y25/2024 1302024 - 3 449,22
I=) Purchase Order 109195198-P0O-003 1f25f2024 Completed OE Dealership Dema FE ijz6/2024  1f3ojz024 - (5 View w= Print (J'Vendor Chat %
T Invoice 6584351 1/26/2024  Draft OF Dealership Demo B - - - 2 509.08
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