CCC® TOUCH
INSTALLATION
GUIDE






OVERVIEW

Installing CCC® Touch on your tablet is a short process. Each section has a set of
procedures that you should complete. This installation guide explains how to install
CCC® Touch on your tablet successfully.
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Introduction

Creating a Microsoft

Adding Printers Installing CCC® Touch
Account

from the Windows
Store

Starting
CCC® Touch

If you have any questions or need to contact CCC Technical Support, call (800)637-8511.
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@ Creating a Microsoft Account

A Microsoft account is required to install and access CCC® Touch. If you already have a Microsoft
account, signinand proceed to the next part: Adding Printers.

o Go to account.microsoft.com.

e Select Sign In.

B Microsoft | Account Help o @
’ - L]
It's all here with Microsoft
account
Your Microsoft account connects all your Microsoft apps and services.
Sign in to manage your account.

e Select Create one.

B® Microsoft
Sign in
kmail, phone, or Skype

Nao accountyCreate one!

Sign in with a security key ()

Q Sign-in options

Terms of use  Privacy & cookies
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Adding Printers

0 Toadd a printer to your tablet, go to the Start menu and select the Settings icon.

X

Settings

e Select Devices: Bluetooth, printers, mouse from the Windows Settings.

Windows Settings

| Find a setting 0
g System Devices |:| Phone @ Network & Internet
Display, sound, notifications Bluetoath, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN
power
@ Personalization E:_ Apps R Accounts @..., Time & Language
Background, lock screen, colors A= Uninstall, defaults Your accaunts, email, sync, A* Speech, region, date

work, other people

@ Gaming {’7. Ease of Access p Search &

Game Bar, captures, Game Marrator, magnifier, high Find my files, permissians
Mode contrast

Privacy
Location, camera, microphane

e Select Printers & scanners from the Devices list.

@ Home Printers & scanners
I Find a setting S I Add printers & scanners
Devices

+ Add a printer or scanner

’:ﬁ Bluetooth & other devices

I| @ Printers & scanners

Printers & scanners

=

0 Mouse

lg:' Generic / Text Only
B Touchpad Toner/ink low
Typing Microsoft Print to PDF
o Pen & Windows Ink EJ Microsaft XPS Document Writer
@ AutoPlay

[';'j OneNote (Desktop)
i usse

OneNate for Windows 10

ity)
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ﬁ%’g Adding Printers

o Select Add aprinter or scanner.

@ Home Printers & scanners
| Find a setting o | Add printers & scanners
Devices + Add a printer or scanner

BB Bluetooth & other devices

Printers & scanners

=

I Iﬂ] Printers & scanners

0 Mouse

Generic / Text Only
E  Touchpad Toner/ink low
Typing Microsoft Print to PDF

o Pen & Windows Ink Microsoft XPS Document Writer

@ AutoPlay

OneNote (Desktop)
A use
OneNote for Windows 10

5 ® @ @ b

When the tablet searches for and displays all the available printers, select your
printer by tapping it.

Printers & scanners

Add printers & scanners
O Refresh

Searching for printers and scanners
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Installing CCC® Touch from the Windows® Store

o Tap on the Start menuicon at the screen’s bottom left corner to get back to the Windows
Start menu.

e Tap the shopping bag icon labeled Microsoft Store. a

Microsoft Store

9 Enter CCC ONE Touch in the search field at the top right of the screen.

CCC ONE Touch yel

o Select Get to install the application.

Screenshots

w INFORMATION
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CCC ONE Touch

CCC Intelligent Solutions Inc

36% 369

Average Ratings Description
CCC ONE Touch makes it easy to write a vehicle damage estimate. Optimized for ablets, it has integrated VIN-code
scanning, photo capture with automatic labelling, and all the powerful features you come to expect with CCC ONE
estimating.

@ EVERYONE =3 To log into CCC ONE Touch, you must kave 2 license for CCC ONE estimating with Digital Imaging and must have been
granted sufficient permissions. Learn more about licensing CCC ONE, please visit: httoi//cec.cecis.comycollision-
itarcinat no £ bt

e After installing the app, locate CCC® Touch in the App Menu by tapping the down arrow or
swiping up from the bottom of the screen. Touch and hold the CCC® Touch icon and choose Pin to
Start to add CCC® Touch to your default Start menu.

% CCC ONE® Touch
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Starting CCC® Touch

o Tap the icon to open CCC® Touch. UL

Touch

Select Yes or No to give CCC® Touch access to your camera. This can be changed within the
Windows Settings.

Let CCC ONE® Touch access your camera?

Let CCC ONE® Touch access your camera?

To change this later, go to the Settings app

e On the CCC® Touch sign-in screen, enter your CCC® User Name and Password. Use the same
User Name and Password you use on the desktop version of CCC ONE®. Select Login.

CCC ONE®
Touch

. Tech Support
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CCC ONE®
Touch

digit PIN

S

B

.

e Read through the following quick tour slides.

CCC ONE® Touch

Welcome!

Ready to write estimates with CCC ONE® Touch? Lat's gqoon a quick tour to
get you familiar with the app.
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Starting CCC® Touch

0 Yourinstallation and setup are complete. You are ready to write estimates with CCC® Touch.

CCC ONE® Touch

Setup Complete!

Thank you for choosing CCC ONE®,
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