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CCC® UpdatePlus Settings: Enable Web View 

 
Enable 
UpdatePlus 
Web View 

Web View allows you to share repair data with your customers in real 
time using CCC® Carwise. To enable Consumer View access to 
estimates, use the following steps: 
 

Step Action 
1 Click My Account > Configure. 
2 Click on Settings and select Update Plus. 

 

 
 

3 Select the WEB VIEW tab. 
 

 
 

4 On the left side, select whether you want to Share estimate 
details with consumers for… all estimates or for locked 
estimates only. All is recommended. 
 

 
 

 

Continued on next page 
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CCC® UpdatePlus Settings: Enable Web View, Continued 

 

Enable 
UpdatePlus 
Web View, 
continued 

Step Action 
5 On the right side, you can choose to Print the URL on 

estimates that are shared with your consumers so that they 
can open the estimate in Web View. It defaults to enabled. 
 

 
 

6 When finished making your selections, click SAVE. 
 

 


