Carwise’ Appointment Plugin

Introduction

Access
Carwise
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The Carwise” Appointment Plugin allows your customers to book an
appointment with you directly from your own website. These appointments
will automatically display on your CCC® Repair Workflow calendar. You can
access all available plugins through CCC* Repair Workflow or directly on
cccone.com.

This job aid describes how to access the Appointment Plugin and choose from
four different options for your shop website. Once you select your preferred
option, we will show you how to generate the code to add the plugin to your
website. For more information on Carwise Appointments, please see the
Carwise Online Scheduling Help Book.

Before you begin, you will need to have your software serial number ready and
the zip code for each location to generate the plugin code specific to that
location. For example, if you have three different locations, you will have
different software serial numbers and possibly, different zip codes for each.
Note: If you need to verify the ssn or zip code, go to Configure, then My
Account.
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There are two ways to access the Carwise .
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Appointment Plugins. You can either go to the
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https://help.cccis.com/webhelp/repair_facility/estimating/web/index.html#Engage/Carwise.com%20Online%20Scheduling.htm%3FTocPath%3DCarwise.com%2520Online%2520Scheduling%7C_____0

Carwise® Appointment Plugin, Continued

Access A popup window displays for you to select Carwise Plugins. Click the Go link in
Carwise the Carwise Plug-ins.
Plug!ns' Calendar Settings X
continued €§3 Calendar Settings
Configure settings for your shop calendar.
Insurance Appointments Carwise Appointments m
Manage configuration settings of estimator availability Manage configuration settings for consumer cnline
for appointments scheduled by insurance companies. boeking through Carwise.com.
GO = GO =
Hours of Operation Carwise Plug-ins
Manage configuration of work hours settings for your Bring Carwise functionality to your website to help
shop calendar. promote your auto body shop.
GO = C%C' =2
Estimator Schedules Carwise Profile
Manage configuration settings for estimator availability Manage configuration settings for your shop's prefile on
visible in your shop calendar, Carwise.com,
GO = GO =

This launches cccone.com and you are automatically signed in and taken
directly to the Carwise Plug-ins page.

bCarwise‘"

Home > Carwise™ Plugins

Carwise™ Plugins

Carwise Plugins are dynamic mini-applications that bring Carwise functionality to your website to help promote your auto body shop. Simply select one of the options below,
customize, and then generate your custom Carwise plugin to use on your site.

Scroll down to the Appointments section. There are

several options for configuring your plugin.
Settings

Appointment Plugins

Make your customer's life easier and convenient

From cccone.com

If you go directly to cccone.com, you will have to go to
Settings, then select your Carwise Profile to get to the Carwise Profile
Plugins page.

Please see the next section for setting up your plugin.
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Carwise® Appointment Plugin, Continued

Configuring On the Carwise Plugins page, the Appointment Plugins shows two different
Your Plugin options: Button or Embedded Widget. Decide which you want to add and click
that +Select button to continue.

Appointment Plugins

Make your customer's life easier and convenient by placing one of our Appointment Plugins on your site and allowing them to schedule appeintments online directly
from your website. No more phone tags with customers.

Button
Add the Schedule an Appointment button on your site and give your customers
Schedule an the ability to book an appointment online
Ap POlntment gg o (various sizes and colors)
powered by Carwise™

Embedded Widget

7 Our Appointment plugin embedded in your website allows your customer to
- *'**Ji'“ ) book an appointment directly from your website. This can be added either as a
Wt . P TR T 109 stand-alone page or put under your website's header & footer.

Da s D= o N + Select
#10 swman s 2

Signin to generate the plugin code. Enter the zip codes for the locations you
want to generate and then click Sign In.

O Carwise =

Home > Carwise™ Plugins > Plugin Selector

|

Plugin Selector

The Carwise Plugin Selector allows you to customize and easily generate plugins for you to place on your auto body shop website. Simply find the plugin that you'd like to use
and click Generate Code.

Note: You may need to contact your website administrator to place this code on your site.

Please sign in to view all plugins available for your shop:

By clicking Sign In, you agree fo the Terms & Conditions and that you have read and understood our Privacy Policy.

Continued on next page
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Carwise® Appointment Plugin, Continued

Configuring There are three different Button styles to choose from and one Embedded
Your Plugin, Widget option. Make your selections, then click the Generate Code button of
continued the selected Button or Embedded Widget.

Home > Carwise™ Plug Plugin Selector
s > Plugin Selecto

Plugin Selector
The Carwise Plugin Selector allows you to customize and easily generate plugins for you to place on your auto body shop website
Simply find the plugin that you'd like to use and click Generate Code.

Note: You may need to contact your website administrator to place this code on your site
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= Software Serial Number: sign out
Reviews Photo Estimate Appointment Repair Status Link to My Profile
BUTTON
soa1 Schedule an s i g
APPOINTMENT Schedule an Appointment Schedule an ===
m | | ol | | Appointment =1
Dark Gray (transparent) 160 x 40 Dark Gray 220 x 43 powered by Carwise™

NoOme

Blue2 270 x 100
<[> Generate Code

Our Appointment plugin embedded in your
website allows your‘ Cl#stomer to book anT
.- appointment directly from your website. This can
- e ke de ek 5.0 300 reve be added either as a stand-alone page or put

EMBEDDED WIDGET

under your website's header & footer.

T . , <|> Generate Code

Name

onfiemation Method

Continued on next page
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Carwise® Appointment Plugin, Continued

Generate Code Once you have selected either a Button or the Embedded Widget and clicked
on Generate Code for that option, the Plugin Code automatically generatesin a
popup window.

Get Plugin Code X

Click on the code or on the Select All button to select all of the code. Then copy and paste the code
exactly where you want the widget to appear within the <body> tag.

Note: You may need to contact your website administrator to place this code on your site.

i} Select All
R

Follow the directions on the window to click on the code and highlight it all or
click the green Select All button.

Get Plugin Code X

Click on the code or on the Select All button to select all of the code. Then copy and paste the code
exactly where you want the widget to appear within the <body> tag.

Nate: You may need to contact your website administrator to place this code on your site.

Ctrl+C

Lomk
Search Google for *<div class="CW3cheduling" data-domain="https://..."

Print... Ctrl+P

Inspect Ctrl+Shift+|

Right click to copy the code. We recommend that you paste the code into a
document to provide your website administrator. This person will then place
the code on your site. Once completed, the button or widget will display.
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