CCC® Amplify - Public Website

Introduction  CCC® Amplify Public Website functionality allows the Repair Facility to
create and publish a professional website directly from the CCC ONE
platform in a few easy steps:

1. Verify the information in your Network Profile, Repair Facility
Profile, and your Carwise appointment settings if applicable.
Choose a template.

Customize the template.

Publish website.

Move website from Amplify to own domain.

O NN

CCC® Amplify uses network elements from the CCC ONE platform to fill
in information for your website. Shops should review and update the
following details in the Network Profile and Repair Facility Profile:

Shop Name

Shop Address

Shop Phone Number

Shop Email address (from Repair Facility Profile)
Manager Email address (from Network Profile)

Shop Hours

Shop Description

Shop Services

Shop Logo (from Repair Facility Profile)

Shop Marketing Slogan (from Repair Facility Profile)

The following elements are automatically pushed to website if the shop
has these services:

Carwise Photo Estimates URL (/f enabled as part of CCC Engage)
Carwise Appointments URL (If enabled as part of CCC Engage)
Last 20 Positive Carwise Reviews (if enabled as part of CCC
UpdatePlus)

OEM Certifications supported by shop (if Certifications are
provided by OEM to CCC for the shop)

Continued on next page
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CCC® Amplify - Public Website, Continued

Access
Public
Website
Settings

Follow the steps below to access the public website settings using

CCC® Amplify:
Step Action
1 Login to cccone.com.
2 Select Menu, then Settings.
All Views
{0t Home
B3 Workfiles
¥R Customers
Parts >
il Performance >
Documents Create -
61 Settings @
3 Select Public Website, the public

website page opens.

KX
5

Public Website
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CCC® Amplify - Public Website, Continued

Choose

Template

Stating from the Public Website settings, follow the steps below to

choose your website template:

Note: If you want to keep the default template continue to the
Customize Template section.

Step

Action

Click Change Template. The Choose a website

template window opens.

Active Template

Trustworthy Auto Bady Services You
Can Count On

Hover over a desired
Template asa
jumping off point for
your website's
appearance, then click

Apply.

Note: Click Preview to
view the templatein a
Desktop, Tablet, and
Mobile view.

Choose a website template

——ia

@ >
m Our Mission

To Kesp Your Car
PREVIEW onthe Road

Click Change and Edit to open

the Editor to customize your

template to continue the
process.

All customizations to your current website will be lost. You can customize the new
template using the site editor. Continue with change?

Change template

CHANGE AND PUBLISH CANCEL

Continued on next page
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CCC® Amplify - Public Website, Continued

Customize On the Site Overview page, follow the steps below to edit elements of
Template your website's template:

Note: If starting from this section click Site

Editor from the Your Website section to

access the Site Overview page.

Step Action

1 Click Edit under the Site Overview title, the Site Editor opens the editable version of
your website. Review the template to ensure that the content from your network
profile within CCC ONE migrated correctly.

o

Sites Stats ® a

B8 site Overview

Site Overview ©

2 Review your website’s Overall Text Layout, Colors, Buttons, etc.:

Overall Text Layout: Select your text/images to Change, Move, or Remove.

*Caron

Select the text to Change it Click and drag to Move it Click the X to Remove it

Some text cannot be changed in the editor and must ST
be changed in your CCC ONE Platform such as your
Services or Phone Number.

BUTTON CONTENT

. This content cannot be edited, Contac
Some text is connected through your CCC ONE e s
Platform and should be edited there such as your
About section.
Text on button

CALLUS

Continued on next page
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CCC® Amplify - Public Website, Continued

Customize Template, continued

Step

Action

2

Click THEME from the left side
panel:

@ SITE THEME ® x
THEME

COLORS >

|are -

BUTTONS >

!" ‘\\
Primary | Secondary )

Review your Overall Text Layout, Colors, Buttons, etc.:

NEX ¥326dc? »

Colors: Select the
color to change it,
you can change your
Primary, Secondary,
Color #3, etc. This
will automatically
update various
sections of the
website.

Buttons: Select the
Primary and
Secondary button to
change the style of
the buttons on your
site.

oo
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CCC® Amplify - Public Website, Continued

Publishing
Website

Follow the steps in the table below to Preview your website before publishing, starting
from the site editor:

Step Action
1 Click Preview, the preview screen opens.

v ) y Preview P Publish

2 Select the icons to view your website in a Desktop, Tablet, or Mobile layout.

Note: If desired click Copy preview link to share your preview link for others
toreview.
3 Click Back to editor to return to the site editor.

& Copy preview link < Back to editor Publish PREVIEW MODE

Follow the stepsin the table below to Publish your website:

Step Action
1 From the Site Editor click Publish. Note: If your site is already published click
Republish, to publish any changes made.

Q @ v ) ¢ Preview P Publish @ *

2 Your site is now pub||shed By CHOOSE YOUR WEBSITE DOMAIN
default, your website is published to
<shopname>.multiscreensite.com

Continue to the Publishing Domain Connect a domain to your site
section for the steps to transfer
your website to your own domain.

_5 Use a Domain You Already Own >

Get a New Custam Domain >

Default domain

I multiscreensite.com ¢ Save default

Continued on next page
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CCC® Amplify - Public Website, Continued

Publishing
Domain

Follow the steps below to publish your site:

Using the Site Editor, you can elect to publish your website to a domain.

e Within Site Editor click SEO & Settings.
e Click on Site Domain and then click Change Domain.

o e -0 0

-
g SEO & SETTIMGS
LWL
] SITE iCONS
Site Domain
SITE DOMAIN
——. This is the web sddress visitors se¢ when they enber your site. You can set your domain here aBer gublishing v
SITE 551
.
- oo I <o o
PERSHALIZE S50
@
SO0 & STTTINGS: GOOGLE TOOLS @ itcan take up to 24 hours for your site to be pointed to your custom domain.
If more than 24 hours have passed, verify your DNS settings.
b URL AEDIAECT

CHOOSE YOUR WEBSITE DOMAIN

Follow the steps below to
publish your existing
domain (Option A) or new
domain (Option B)to your
CCC® Amplify website.

Connect a domain to your site

A 5 Use a Domain You Already Own

Get a Mew Custom Domain

Default domain

I multiscreensite.com &  Save default

Continued on next page
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CCC® Amplify - Public Website, Continued

Publishing
Existing Domain

Option A: Publishing to an existing domain:

This option applies if you already own a website domain and would like to publish this
website to that domain. Follow the stepsin the table below to transfer your existing
website to your new CCC® Amplify website:

Step Action

1 Select Use a domain you already own, from the Choose your website domain
window.
2 | Enter the domain you
own that you want to
connect. Then click
Continue. Enter the domain you already own

www EEmbodyshop.com

What's the domain you want to connect?

3 Click Continue again to begin the process of

connecting your domain.
Connect your domain to your website
You're a few steps away from setting up your domain
& Secure

& Easy

Continued on next page
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CCC® Amplify - Public Website, Continued

Publishing Existing Domain,
continued

Step Action

4 Select to Authorize the connection from
you domain provider.

» Or forward login to a colleague

See what records will be added (&)
Note: If prompted you may need to
manually select your domain provider.

5 Follow the on screen prompts to connect your domain to a Third Party

Website Builder.
6 Click Done, your website is now
configured.
Comm—
v

I com is now configured!

Changes typically take less than a few hours to go

live, however it can take up to 48 hours

s |

Continued on next page
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CCC® Amplify - Public Website, Continued

Publishing Existing Domain,
continued

Certain domain providers do not support an automatic update to the DNS (Domain Name

System) record for domain transfer. If you own a website domain and are prompted to
enter your DNS records manually, follow the steps in the table below:

Step

Action

1 Login to your current Domain Provider using the link provided in the domain
transfer section and locate the DNS records section.

2 On the Amplify screen click on
the Copy button for all 6 of
these fields and copy the data
overinto DNS records. Once
all six (6) fields have been
copied, the blue box I have
copied 0/3 records will be
available.

Please add these records
Log_in into your domain provider to manage these settings. H ]

RECORD
A (e IEE2B) (1002420897 =B
A [0 B (3517294 2B 2

CNAME ‘ v.'v.'wm ‘ ‘ s.multiscreen

=3

HOST REQUIRED VALUE

>> Eorward instructions to a colleague

3 When finished the Domain
Provided DNS should have
the following records added
(the figure to the right shows
a couple examples).

The following is an example frem Google Domains, in which they use one A record with two

IP addresses:

NAME

@

DATA

35.172.94.1

100.24.208.97

CNAME 1h s.multiscreensite.com

The following is an example from GoDaddy, in which they use two A records (one for each IP):

Type Name Value

A @ 100.24.208.97

A @ 35.172.94.1

CNAME wWww s.multiscreensite.com

4 Remove any existing A records aside from the two (2) that were just added.
Note: Ensure the domain forwarding records are empty.

6 On the Amplify screen, click on
I have copied 3/3 records to
finish the manual transfer.

I have copied 3/3 records

Continued on next page
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CCC® Amplify - Public Website, Continued

Publishing Existing Domain,
continued

Option B: Publishing to a new domain:

This section applies if you would like to obtain a new domain. The new domain is
available to your shop at no additional cost while subscribed with CCC® Amplify. Follow
the stepsin the table below to publish your site to a new domain of your choosing:

Step Action

1 Select Get a new custom domain, from the Choose your website domain

window.
2 Enter your desired domain for

your site in the field, then click P ——

Enter (A). If it's available, click o

Get it (B)to continue. st T

O o
I com [ st A
B

3 Enter your contact information

to register your domain. < @

| -—

4 | Thenclick Done, the Congratulations
screen will appear and your site in now
live and connected.

Congratulations!

Continued on next page
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CCC® Amplify - Public Website, Continued

Add Career
Page

Shops can add a Careers Page if they would like to display available job
postings.

Follow the steps below to Add the Careers Page to your website:

Step

Action

1 Select Pages from the left side panel.

Click on the Gear setting icon on the CAREERS page

2
3 | Select Hide /Show in navigation.
4 | Click Show on All.

":'I PAGES AND POPUPS
THEME
] o Pages Popups
PAGES
+
Wi + HowP
N Rename
FERSOMALITE ershon g i
& HOME o | e/ Show in navigation
@
SEQ & SETTINGS DIJF" cate
1. ABOUT &
b Publish page
1 SERVICES o page URL
L FAQS o SEO
Set as home page
4 REVIEWS &
Set page access
1. COMNTACT o
Set as a draft
CAREERS o Delete

Follow the steps bellow to Edit your Careers page:

Step Action
1 Select Pages from the left side panel.
2 Select the CAREERS page.
3 Add, remove, or edit position details as necessary just as you would from
the Customize Template section.

Continued on next page
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CCC® Amplify - Public Website, Continued

Social Widget

Scroll to bottom of the webpage in Site Editor and locate the widget for social networks.

Step Action
1 Click on the widget to Edit.
SERVICES FAQS REVIEWS
2 Select the Social Media
Platforms associated with your
Repair Facility.
3 Scroll down and add Links per

Social Media Platform.

SOCIAL ICONS CONTENT
SERVICES FAQS  REVIEWS

+ Add custom icon

o Facebook

https://facebook.com/ I

&) Inst:
@ instagram SIS
hitp://instagram.com) I
Mon - Fri 9:00 am - 5:00 pm
Sat-Sun Closed
Q uitter

https:/twitter.com)| T f X

Continued on next page
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CCC® Amplify - Public Website, Continued

Site lcons

Adding a Favicon:

To update the Favicon icon on the browser tab:
e Click oniconto the right in Favicon section and select the desired icon.

Note: Your shop logo should appear an option as part of the Site Images available.
To update the link image as displayed on social networks:
e Click oniconto theright in Social Networks section and select the desired icon. Note:

Your shop logo should appear an option as part of the Site Images available
To Update the Icon for mobile devices when site is bookmarked to home screen:

e Click onicon to the right in Home Screen section and select the desired icon.

Note: Your shop logo should appear an option as part of the Site Images available

SITE ICONS

SITE DOMAIN

SITE SSL

SEO

GOOGLE

TOOLS

URL REDIRECT

HEAD HTML

SITE LANGUAGE

PRIVACY SETTINGS

MANAGE FORM
RESPONSES

404 PAGE

PROGRESSIVE WEB
APP (PWA)

oo

Site Icons

Favicon

Social networks image (open graph)

mage will be displayed on Fa

Home screen icon (mobile & tablet)

If you would like your shop logo icons to appear when consumers
browse your site, follow the steps below:

LEARNING
SERVICES
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CCC® Amplify - Public Website, Continued

Site Analytics

Click Site Editor to access the Site Overview page.
¢ Site Analytics will be shown on this page. Click Open Full Stats to drill into the details
to see how people are engaging with your site.

Efta VisHs Engagemant
21 v T1TR 3 v 2N

-

21

.M !

Open Full Stats
e Select options for a further breakdown of your data.

Continued on next page
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CCC® Amplify — Public Website, Continued

Personalization

To Personalize your site:

Click Personalize from the Site Editor, here shops can add pop ups, coupons, and banners to
their sites. These can also be used to target certain customer groups like first time site visitors,
returning site visitors, and site visitors close by.

m HOME - [m] n]

@ WEBSITE PERSONALIZATION ® x
THEME

()
PAGES Choose arule

+ Select 2 personalization rule below to gt started, sach ons s fully customizable.

WIDGETS

- Build your own o Popup

[Draft] Build your own »

&

SEO & SETTINGS

and mo

Build Rule Preview rule » Select Rule

Special
Blank Row ,

Promotion
- 3 new inSite row, with your own design and et cial otion that will run each year for a
Preview rule » Preview rule »
e Visitors Nearby o Notification Bar
Target visittion ) notification bar on top of your site for specific
Preview rule » Preview rule »
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