Updating Events & Final Bill Event

Introduction  Thisjob aid describes how to update Repair Events and use the Final Bill Indicator
whenitisin the list of standard required Events for locking a workfile in CCC®

ONE.
Procedure Open the workfile to the Events tab and follow these steps:
Step Action
1 Click Update Status to complete each required Event Status.

WORKFILE VIEW
B R & O 5 g Bosee v= =9 ] Workfile

Save Saveand  Print New Convert Close B> Secure Share Checklist Checkout no photo
Close = toJob  Workfile P Workfile Copy
File Workfile Export Actions
/_Contads | Insurance | Inspection | Rental | Vehicle | Estimate | Rates | Attachments | Parts | TotalLoss | Noted| Events || Forms
Repair Status
Vehicle In Repairs Started Repairs Completed Promise / Vehicle Out
Current 06/25/2018 09:00 AM 06/25/2018 11:00 AM Today 01:00 PM Today 03:00 PM
Original

Last Status: Vehicle Out; Next Status: Final Bill Indicator Update Status ~

History Required Secure Share

(g New Event 4= Print | Print Preview

Date/Time v Event Event Source -
\"& 06/28/2018 03:00 PM Vehicle Pick Up/Return Date . |
) 0672872016 02:00 P Promise Date Note: If you are a Repair Workflow user and
CJ 0612912018 01:00 P Repair Work Completed do not have synced events, you must manually
g 0612512018 11:00 Al Repair Work Started enter these events in the correct sequence in e
Cg 06/25/2018 09:00 AM Vehicle Drop Off Date the Events tab.
G 0672172018 10:00 AM Repair Work Scheduled
Required Statuses Update Status...
Note: Some - — -
Insurers have 1. Vehicle Drop Off Date When vehicle is dropped off for repairs.
unique Required || 2. Repair Work Started When tech clocked onto repair, typically repair down.
Events. The
Events at left are || 3- Promise Date For estimated (expected) repair completed date.
standard when 4. Repair Work Completed | When the vehicle is ready for pickup, passed QC.
they are not
unique to that 5. Vehicle Pick Up/ When the customer picks up their vehicle.
Insurer. Return Date
6. Final Bill Indicator When ready to submit payment request.

Once you have added statuses 1-6, continue to Step #2.

Continued on next page
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Updating Events & Final Bill Event, Continued

Procedure, Step Action
continued 2 At this point, you can either click Update Status, and then
Complete with Comments for the Final Bill Indicator...

Repair Status

Vehicle In Repairs Started Repairs Completed Promise [ Vehicle Out

Current 06/25/2018 09:00 AW 06/25/2018 11:00 AM Today 01:00 PM Today 03:00 P

Original

Last Status: Vehicle Out; MNext Status: Final Bill Indicator Update Status -

() Complete with Comments. ..
History Required Communicated

Or click on New Event under the subtabs. The New Event
window will display.

3 If you selected Update Status, the Final Bill Indicator is

automatically selected.

File Help

|7l Save and Close | Save and New

Event: L’;‘;B‘ Indicator E]I

Code:

Source:

Communicated: Yes

Required To:

Sequence: 6

Date/Time: B3 4:30PM v,

Comments: -

If you clicked New Event, then you must select it from the
drop list as shown below.

|l Save and Close | Save and Mew

|

| Evert: Final Bill Indicator [~] |
Code: Event gequence Source Communicated #
Source: Wehicle In 1 Yes
Communicated: |Repairs Started 2 Yes
Required To: Promise Date 3 Yes il
Sequence: Repairs Completed 4 Yes =
Date/Time: Wehicle Out 5 Yes LY

Final Bill Indicator 6 Yes AN

Commerts-

Continued on next page
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Updating Events & Final Bill Event, Continued

Procedure, Step Action
continued 4 Enter the Date/Time and a comment.
5 Click Save and Close or Save and New.
File Help

|l Save and Close | Save and Mew

Event: Final Bill Indicator E
Code: FIB

Source:

Communicated:  Yes

Required To:

Sequence: 6

Date/Time: 4:30 PM -

Comments:

The Final Bill request is sent to the Insurance Company.

Final Bill Itis important to note the following when using the Final Bill Event:
Indicator
Requirements e The Final Bill Indicator event is sequenced after event #5

Vehicle Pickup/Return Date.

e Only enterthe Final Bill Indicator AFTER the vehicle has been
picked up by the customer, not before.

e Enterthe Final Bill Indicator event with your final supplement
for this claim.
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