Direct Repair Program (DRP) Invitation Response

Introduction

Locate and
Respond to
Invitations

oo

CCC® Connect allows an Insurance Company to send your Shop an
invitation to join their Direct Repair Program (DRP). This invitation will
display in the cccone.com Action Center under notifications. This
document describes how to locate the invitation and respond using the
Action Center located on www.cccone.com.

Follow the steps below to locate and respond to DRP invitations from
Insurance Companies:

Step Action
1 Open www.cccone.com.
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Intelligent estimating
2 Click Login. The Sign In screen displays.
3 Type inyour Username, then click Next. Type in your
Password, then click SignIn.
....... |

Continued on next page
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http://www.cccone.com/

Direct Repair Program (DRP) Invitation Response, Continued

Locate and Step Action
Respond to 4 Click Invitations from the left panel of the ACTION CENTER.
Invitations,

continued ACTION CENTER

~ Action ltems m
| nvitations 1

Note: You must have the proper security permissions to
view and reply to DRP Invites.

5 Open the Invitation, and then click APPLY NOW.

Action items: Invitations

Congratulations! INSURANCE COMPANY has

invited SHOP-  to join their DRP network.
Action required X
Congratulations! INSURANCE COMPANY has invited

SHOP  to join their DRP network.

Invitation for CCC ONE RF TEST SHOP-10 received from

WORKFLOW INSURANCE COMPANY

APPLY NOW

Continued on next page
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Direct Repair Program (DRP) Invitation Response, Continued

Locate and
Respond to
Invitations,
continued
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Step Action

window.

6 The Application Process window displays. Fill in the
Questionnaire and Rates parts of the Application Process

Application Process

Fill Questionnaire Fill Rates

populated.

Note: If thisis a New DRP Invite, the Rates section is pre-

Agree & Accept.

7 On the Agree to Terms part of the Application Process
window, select the checkbox to agree to the terms and click

]
I

Fill Rates Agree to Terms

¥! By Selecting this check box, | agree that | have read and accepted the DRP Shop Agreement

Decline Invite Save for Later
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