Photo Estimate

Introduction

Requirements

Photo Estimate allows auto body shops to provide a fast, online photo-
based estimate to the end user. Using this feature, the shop collects
end user information, vehicle damage information and how the end user
would like to receive the estimate. The fully mobile experience does not
require a visit to the auto body shop.

The app’s guided Ul provides an intuitive experience for the end user,
quickly gathering key information the repair facility needs. The Ul works
on all mobile browsers and mobile devices; it does not require any
download or app configuration. The feature is easily accessible from
Carwise.com (on the Shop Details Page), on a shop’s website or it can be
sent as a direct link from the shop.

Any smartphone or tablet with an internet browser can access Photo
Estimate. When Photo Estimate is accessed from a laptop or desktop
computer, a help page is displayed instructing the end user to use a
mobile device that has a camera; the end user can use their mobile
device to scan the QR code that appears on the help page to launch
Photo Estimate on that mobile device.

Recommended Browsers:
\ Safarioni0S \ Chrome on Android \

Recommended Devices:
iPhone 8+, iPhone X/R/S and Samsung Galaxy S10 and higher
higher

CCC ONE’: Shops must have CCC ONE°Engage. Photo Estimate is
included in this package.

Continued on next page
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Photo Estimate, continued

Initiating End users seeking an estimate have the ability to initiate the request
Estimate three different ways:
Request

Initiation Type Initiation Mode Outcome

Automatically
launched into
B KK KKK 48 e Photo Estimate

Self-discovery

Take photos and get an online estimate

Online Estimate

Plugin on the shop's
Carwise profile

Self-discovery Plugin on the shop's Automatically
website launched into
Photo Estimate
Shop-initiated Manual via CCC ONE® A direct link sent to
when the the end user via e-
consumer callsin mail/text

Note: End users can find shops on Carwise that offer Photo Estimate by
clicking the FIND A SHOP button under the section pictured below on
the Carwise.com homepage; participating shops can be identified by
the Online Estimate button on the subsequent screen.

Want to know how much a repair will cost?
Get an online estimate.

Use your phone or tablet device to take photos of the damage
to your vehicle. Answer a few questions and send your photos
to the auto body shop to get your online estimate

ocations

FIND A SHOP -

Continued on next page
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Photo Estimate, continued

CARWISE’ The shop can enable this in their CARWISE® profile (1) and plugin(2) by
Profile and following this path on cccone.com:
Plug-in

Settings = Carwise Profile = Scroll down and look for Photo Estimate
setting = Enable - Activate - Select/Download Carwise Plug-in

PHOTO ESTIMATE

T Capture leads with Photo Estimate

with to request an estimate online. Get vehicle inform.

The shop needs to provide both their CCC ONE®SSN (software serial
number)and zip code for each particular location in order to generate
the plugin code specific to that location. For example, if a repair facility
has 3 shops, then they have 3 different licenses.

Sending an Shops use CCC ONE"to send the consumer the HTML5 web application
Invite to the manually: under Action, click Send Link to Photo Estimate.

End User A pop-up displays two contact options to send the Photo Estimate Link:
Manually

UCK In/Qut

Recent Reporis = Configure ~  Help =
\

SUJANA TEST SHOP B, Create Bulk Form Letiers

£%,  Exportto Accounting

E2 SendLink to Photo Estimate N

& Import Archived Pathways Workle
kg ImportWorkfle Copy
=

& Logout 2001 LEXU LX

= Workfiles

ates £ Refresh = Print |3 Print Preview B Export to CSV

Estimate RO Number Owner Primary Phone Vehicle Estimate $ [
Version

Open Opportunities

= New e PO TS Ef New » &

Action + ¥ Priority «

@ Assignedtome &+ New PhotoEsti (630) 2005 JEEP Liberty
&~ New Photo Esti (345) 2005 HOND Pilot

Text or E-mail. Populate the fields, confirm = p

Customer Consent, and C|iCk Send. Send photo estimate link to customer?
I

Note: Aninvite can only be sent once per Omar [s@0em

24-hour period per contact. R i it e

Continued on next page
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Photo Estimate, continued

End User Once the end user initiates Photo Estimate, a series of prompts quides
HTML5 Web them to complete the necessary fields to send back to the repair
Application facility.
The conversational Ul of the HTML5 Web Application
contains the following pieces of information:
1) Name
wewrsmsses | 2) Make/Model/Year
reenramoncamae | 9) VeiCle VIN/QR Code
sz | 4)Impact Area
o 5)Photos of the Damage (camera access

¢ B permission must be granted)
%ﬂ 6) Additional Comments
‘ ‘ 7)Intention of Filing a Claim
o 8) Preferred Method of Contact
The end user taps each prompt to satisfy that

LA
TRICITY

< Select vehicle X

Align your camera with the VIN barcode () Tri-City Paint & Auto Body

or QR code and the scan will occur @"‘ City Paint & Auto Body
Where is the damage on your BMW?
jutomatically. Where is the damage on your BMW?
Passenger Side T-Bone
Q) rricity paint & Ao Body

Thaa B Lo e e on [ 1l |
your estimate. Tri-Clty Paint & Auto Body

First, we need to know what kind of - Tt
vehicle you have. e

Having trouble? Try typing the VIN manually. 0 [|

il %
file an insurance R R

Understood.

TYPE VIN MANUALLY

guide ym'hmlgh
ek gph! o the dom

e T o
ost estimate?

- o
. = ﬁ @lvl-ﬂ\(y Paint & Auto Body fext me at
Understood.

How ould you like to receive your
vehicle repair cost estimate?

uan costo
TEXT MSG repair,
O 6 We may need to reach out if we have
@v i-Chty P questions
Do you have any comments youd [—— Thank you for choosing TrH-City
sentto ece )
Pk lmbig bl . Paint & Auto Body for this estimate!

Continued on next page
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Photo Estimate, continued

CCC ONE’-End
User
Information
Received

oo

The repair shop has two options for reviewing a notification of a new
Photo Estimate opportunity. (1) The CCC ONE°Inbox and(2)a pop-up on
the bottom right of the screen.

lows  Jiew®  Arfines dacan

SUJANA TEST SHOP

All Open Workfiles

Ooportunity % Remove All New Estimates & Refresh (= Preview = Print 3 Print Preview %! Export to CSV
O Opoihatis) T i e Owner Primary Pricie Vehicie sk ) [P Coe | o Estimator
3 —-— 2001 LEXU LX
2011 CHEV Tra, "\ New - © Action - ¥ Priority + *
< New (630) 2005 JEEP Lib
P Acionad & o @15) 2005 HOND Piiol.
(630) 2004 MINI Coo...
Open Repair Orders E01 (©39) 000
A = ot 2016 TOYO e 0,00 (' CCC1-ICT TEST __ CS05171 2
& ot 2018 HHOND Ac 0.00 'I"CCC1-ICT ILST ... CS05161
4 Assigned to me = E01 (708) 2018 HOND Ac 0.00 1" CCC1-IC1 TEST ... CS05161
e e = Fot (©20) 2012 HOND Ac 000 {'CCCT2 TESTC _ CS-40228 -
D) o1 (708) 2018 HOND Ac 0.00 1" CCC1-IC1 TEST .. CS-82025
Open Workfiles = E01 2016 BENZ S- 000

Fot 2018 HOND Ac 000

o

= Assigned o me

1 unassigned

2001 LEXU LX (New)

< With Updated Estimates

VIN: Estimator:

Color: Estimate $: -
e License: Hous: -
s D PHOTO ESTIMATE REQUEST
[ Advnced sesrch |

Additionally, there are two ways to identify Photo Estimate
opportunities within CCC ONE". In the (3) Update column, when viewing
all workfiles, the opportunity lists New Photo Estimate. Secondly,
within the Calendar view, under Customer Service > Customer Visits, an
opportunity is listed as Online in the (4) Visit column.

Note: The Calendar view must be enabled in CCC ONE®
to view. Configure - Security Roles = Edit Admin

New ™ View™ Actior|

) Quick Start
Customer Service - Customer Visits
9 My Work
5 +New Appointment - New Task & Print - ¥ Filter
Calendar
,) Customer Experience Friday, September 13,
v Customer Service | newt |
i) . RO Number M Amved Minutes  Estimator Status
Production Schedule Customer Visits B opportunty 2005 JEEP Liberty 962019 118PM 170 hows Started *
Opportunity 2011 CHEV Traverse L 90672019 126 PM 170 hours Staned
Calendar
2016ASTOAD v.a7 M 1 hours Hew
Opportuns
| Parts
Opportunity 2014 PORS Panamera 15160 1 hours Started

X Labor
Ee Accounting

/& DRP Scorecard

User = Core = Select: Calendar Dashboard

B .Core ~
o ndieators | [ [ Calendar Dashboard - Manage schedule of appointments

Continued on next page
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Photo Estimate, continued

CCC ONE®- End
User
Information
Received,
continued

Within the Estimate tab in the workfile, complete the estimate.
Submitted photos can be located under the (5) Attachments tab. Once
completed, click Save (6). The workfile must be saved before the send
optionis available. After saving, click Send (7).

H ﬂ E @ 07 ) Ijj\’v‘orkﬁleCuw jg Newopportunity
06 Save Sa(;z‘eand Tasks .

Filz Workfile Export O 5
Contads | Insurance | Inspection | Rentz”” Vehicle | Estimate | Rates | otes | Events

Description Options

VIN Damage
Recall Notices Repairable Vehicle Condition: ‘:1_2_\|
{_ - - _Iml ¥ Good VIN ‘:T\I ':1\‘
Vehicle Information EFX Bt of g P
4 Right Qtr Post (Right Side) [ (2)

Vehide: ® Standard () Generic Exterior Color: I:l
T - I:l Secondary Peint of Impact: "/;\I I.,—;\‘
oy © [l ©

Year [ Make: 2008 Paint Code: I:l
L — °
= (O Mot Drivable . .
Body Style: License Expiration: (8)
L ]

Engine:

Package 1: Impact Note:

Mileage In:

|:| Qut: l:l Package 2: Test
Production Date: Job Mumber: I:l
]

Fuel:

Prior Damage Note:

E % ¥ % F

Continued on next page
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Photo Estimate, continued

End User
Estimate

After the shop has sent the estimate, the end user receives a
notification to (1) view their estimate. In order to view their estimate, (2)

a verification code is sent to their preferred method of contact (e-mail
or text). From here the end user can(3) view a PDF version of the
estimate and(4) schedule a repair.

= Tri-City Paint & Auto Body

01

our estimate is ready!

View Estimate

Need an appointment?

Tri-City Paint & Auto Body

02

Juest Verification Code

(***) Ea il ]

Need an appointment?

Tri-City Paint & Auto Body

ESTIMATE

03

ew your estimate

lew a detailed version of your estimate
in PDF format.

$1,351.19

Need an appointment?

CCC ONFE’
Reporting

oo

04

The reporting feature of CCC ONE°remains the same except for the

addition of the Photo Estimate value shown below. This can be found
viewing the Captured Jobs Report. Shops can use the Captured Jobs
report to understand their Photo Estimate leads and conversion rate.

Opportunity Opportunit  Opportunity | Converted | RO | Captured % (by | Captured % (by
Source Al ies Estimate $ to RO Estimate $ Count) Amount)
Carwise.com 16 5,209.00 0 0.00 0.0 0.0
Other 2 0.00 0 0.00 0.0 0.0
Photo Estimate 3 666.58 0 0.00 0.0 0.

Continued on next page
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Photo Estimate, continued

Online Photo
Estimate
Queue

oo

The online photo estimate queue compiles workfiles received through

Photo Estimate in a quick and concise place.

Feature Code

CCOPE on their license

Client Feature
Deployment

Enable Photo Estimate Centralized Queue

Security Role

Photo Estimate - View, write, and send photo
estimate from Photo Estimate view

To navigate to the Online Photo Estimate Queue, select View and click
on Photo Estimate.

IE New ~ View Action ~ Recent ~
=
= |
v [ Photo Estimates
& Workfiles
Location @ Receipts [ New Repa)
O Al Locations % Tasks Linked
®
RO Number. @ Purchase Orders
@ Invoices
insurance Company @ CreditMemos
| W Vendors
| Owner Last Name. 4 LaborAssignments
5§ PayPeriods
B kg Paysheets
Timecards
License Plate Number:
i' @ Accounting Export History
Vehicle Make
-Any - v
| Estimator.
Status

Continued on next page
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Photo Estimate, continued

Online Photo
Estimate
Queue,
continued

oo

ch O 4 Checked Out RO Number State Customer venicie 0 3 atus

02

2013 KIA OPTIM,

—— 2010 LINC MKS

Opportunty 2019 HOND Civic SiS... In Progress

location.

1. | Allows users to see all locations which they have been granted
access as well as photo estimates that have come in for that

2. | Allows users to open the drop list and select any reporting
groups assigned to them. If the userin this view does not have
any reporting groups assigned to them, the drop-down list will
have an option to narrow down to the signed in location.

3. | Allows users to add new tasks to any workfiles. Statuses vary
depending on the workfile:

Status Description

New (never | Workfile has been received but has not been

opened) saved. User can open, view, set priority, or
delete.

New Workfile has been received, opened, and saved.

(opened) This can no longer be deleted. You can view and
set priority.

In Progress | One or more estimate lines have been added.
User has the ability to cancel or send the
estimate to the customer.

4. | Allows users to print photo estimates.
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