Using Calibration Guidelines

Introduction Diagnostic calibration recommendations are available to shops that
participate in a Direct Repair Program (DRP) with certain insurance
carriers. For these shops, participation in the DRP requires integration
with a designated diagnostic provider, which varies depending on the
carrier. This integration enables access to diagnostic recommendations
specific to the repairs being performed in the workfile.

This job aid outlines how to add these recommendations to the estimate
lines, ensuring that the necessary diagnostic recommendations are
documented accurately in compliance with DRP requirements.

Note: Your shop must be subscribed to Perform or Innovate to use this
feature.

Add Diagnostic Follow the steps below to add diagnostic calibration
Estimate Lines recommendations to a workfile estimate line:

Note: The DRP associated with the workfile must mandate calibration
recommendations tool to view the diagnostic recommendation. You can also view
diagnostic recommendations for this and all workfiles if you are subscribed to
Diagnostic Workflow.

Step Action

1 Open a Workfile in CCC ONE® desktop version.

2 | Select the Estimate tab.

3 | Select the Diagnostic button, the Review Diagnostic Procedures window
opens. Note: The red exclamation point indicatiots this workfile has the
abilbty to recive diagnostic recommendations.
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Error! No text of specified style in document., Continued

Add Diagnostic Estimate
Lines, continued

Step Action
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Calibration Guidelines, Continued

Error Messages/ Hereisalist of the reasons and resolutions if one of the following
Advisor Rule error messages appears here:

Error Messages:

Message: You do not yet have access to this product. To learn more about CCC Diagnostics
Workflow, click HERE.
¢ Reason: The carrier associated with this workfile doesn't mandate
i the use of diagnostics, therefore diagnostics recommendations are
not available without Diagnostics Workflow.
Disgnostics | o Resolution: Connect to a diagnostic provider or purchase
Diagnostic Workflow to receive the benefits for all your workfiles.

Message: To receive calibration recommendations in accordance with this carrier's
guidelines, you will need to activate the connection to the appropriate provider. To learn
more, click HERE.
e Reason: You have the ability to receive diagnostic
.0 recommendations for this workfile, however you cannot view them
because you have not made a connection to the tool yet.
Disgrestics  ®  Resolutions: Make the connection to the appropriate diagnostic
provider based on the carriers' requirements. See the Diagnostic
Connection section.

Advisor Rule:
An Advisor rule can be triggered if diagnostic recommendations have not beenranon a
workfile that requires one.
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