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Consumer Payments - Refunds & Voids

Introduction This job aid describes how to process refunds and Voids as part of
consumer payments.

Enable Enable a new Permission: Receipts - Refund receipts under Repair
Security Order Management.
Permission

Step Action

1 In the CCC ONE Desktop, select Configure > Security Roles.
2 Select the user role, then click Edit from the mini-toolbar.

K) Enable the Receipts - Refund receipts permission under
Repair Order Management, then click OK.

Select user permissions for this role from the list below:

- |E| Repair Order Management
--[+] Deposits - Create, search, view and void deposits
. Receipts - Create adjustments
-.[«] Receipts - Create, search, and view receipts
-[+] Receipts - Edit receipts
. Receipts - Import Receipts
--[«] Receipts - Override adjustment receipt limit
H:| Receipts - Refund receipts
- || Receipts - Void receipts

Voiding a Void Receipt can be performed from 3 areas in CCC ONE Desktop:
Receipt e In the Workfile Receipts tab

e Receipts view

¢ While in an open Receipt

When the Void action is selected, the user selects the Void Reason,

clicks OK and the receipt information is communicated to Clearent™.

o A Refund is issued if the credit card transaction batch has been
closed

e The receipt is Voided if the credit card transaction batch has not been
closed

Continued on next page
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Consumer Payments - Refunds & Voids, Continued

Voiding a Search Results
Receipt, ;j{-} Mew Receipt @ Import Receipts 25 Refresh = Print |4, Print Preview @ Export to CSV
H Category Mumber Received From Amount 5 Date Type Receipt Deposit Status
continued Status
;—q{-} Receipt (Deposit) 102-CP-001 Last, first 500.00 8/292019 Visa Complete Not Deposited

Edit = Print Void =
Void Receipt Reason * < ~

Please select a reason for voiding the receipt.

Woid Reason: w

If the permission is not enabled, the user cannot process arefund and a
warning message opens. You can choose the Void Receipt action.

Unable to issue refund

Permission is required in order to issue a refund.
Void receipt without a refund through the payment system?

LEARNING ©2024. CCC Intelligent Solutions Inc. All rights reserved. 2
mSERVICES CCC® is a trademark of CCC Intelligent Solutions Inc.



