CCC’Estimating - Consumer Payments

Introduction This job aid describes how to accept and process credit card payments
using a registered payment device in the CCC ONE Desktop application.
The stepsin this document will cover the consumer payment process
from within the workfile.

Processing Ensure the payment device has been registered and payment types
Payments configured for the device.
Step Action

1 Open the workfile and select the Receipts tab.
2 Click on the New Receipt action in the toolbar. The New
Receipt form opens.

Contads ﬁ

Receipts
@ Mew Receipt

3 Select the payment type from the Type drop-list, then select
Customer or Insurance from the Received From section. You
can also click the amount links as shown in the image.

N - Receipt - m] X
File  Actions Help
{d Save and Close | Save and New (g Save and Print

Receipt I (Complete) for I

- Repair Order
Type: Credit Card - Visa Repair order total: 6,063.24

Total received: 500.00
Checi/Auth. Number: I

Total adjustments: 0.00

Received from: () “Total balance due 606324
Insurance

Date: 10/13/2023 Total due from insurance: 5,563.24
Total received: 0.00

Amount §: 500.00 Total adjustments: 0.00

Memo: Total balance due
Customer
Total due from customer: §00.00
Total received: 0.00
Total adjustments: 0.00
Total balance due 500.00

J From Folder | From Camera/Scanner X Delate . .
This receipt: $515.00
Amount $500.00
Surcharge $15.00
Remaining balance 5,563.24

Continued on next page
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CCC® Estimating - Consumer Payments, Continued

Action

Select Pay Now button, then select the payment device if
prompted. The CCC ONE Desktop application will transmit the
information from the Receipt form to the device.

Have the customer insert their card and follow the
instructions on the device.

Processing Step
Payments, 4
continued

5

6

The device will transmit the authorization back to the
CCC Desktop application. The Payment Complete! form
opens.

Payment complete!

Transaction
App:‘oved!

Device Terminal 2 (5300) tank. You
s 85
\/’ Amount: 500.00
7 Click the Print Receipt button for a paper copy of the
transaction.
Clearent Repair shops with configured Clearent payment devices have a no-
Paylink contact payment option for customers via UpdatePlus Web Estimate
Payments features.
(Text to Pay)
Step Action
1 The customer receives an SMS text link or email with a link
2 The customer clicks the link in the message
3 The estimate web view displays “Vehicle Ready for Pickup”
4 Customer selects Pay Now
5 Customerisredirected to the Clearent Paylink where they
complete the payment
6 The customer is directed back to the estimate web view
where the balance should reflect their payment.

w LEARNING
"/ SERVICES

Continued on next page

©2024. CCC Intelligent Solutions Inc. All rights reserved.
CCC"is atrademark of CCC Intelligent Solutions Inc. 2



CCC® Estimating - Consumer Payments, Continued

Clearent Users with surcharge functionality enabled through Clearent may now
Surc!‘larges on  receive a surcharge amount when a new receipt is processed in
Credit Card Clearent. This surcharge functionality is configured through Enable

Transactions  gjearent Surcharge.

To process a payment through the Clearent integration:
Step Action

1 Go to settings on cccone.com and select Payment Devices
to register your Clearent device with CCC ONE.
After configuration, open a workfile with a balance.
Select New Receipt
Click the green Pay Now button
When successful, a Success screen will display with
payment details, with an amount and total receipt with
surcharge displayed.

N Payment successful!

O[NNI

N
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d Device CC Terminal 2 »
»
- Repair order 0000000000 i

Credit Card - Visa

0 Amount $ 500.00 "
y. »

A 8 Surcharge $ 15.00 »
" Total receipt $ 515.00 M

Number 00000000000

»
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CCC® Estimating — Consumer Payments, Continued

Receipts

The CCC ONE Receipts Reports have been updated to include additional

Report support columns for surcharge details from Clearent. Additional columns are

for Clearent Surcharge $ and Surcharge %.

Receipts - Report

File Actions Help
e e 2 se s - EJEmail 8 Openinbxcel = Print 3 Print Preview 4 t Editor
Sav Save and Close .y Save As - IJEmail ® Oy Excel Print 3, Print P Edit

Results preview |

Receipts

Date Range: This Quarter-to-Date (10/1/2023 - 12/11/2023)
Locations: Repair Facility

Fiters: Category: Al

Sorted By: RO Number (ASC), Recept Date (ASC), Receipt Type (ASC)

“RONumber | Receipt | Receipt | Received from | Check/Auth | Owner “Vehicle “Receipt § Surcharge
A| A Date Type 4 Number %
21 11/9/2023 Cash 500.00
29 11/7/2023 Cash 500.00
5263 11/7/2023 Cash 400.00
5265 11/5/2023 Cosh 0.00
5269 11/3/2023 Cash 500.00
5268 11/3/2023 Insurance 2,200.00
Check
2n 11/1/2023  Amencan 2,432.00
Express

- 0 X

£ Securit
Filters | Cohmes | Layout | Groupng |
- Locatons

oY

@® Sngle locaton:
Repair Faciity
= Date Range
This Quarter-to-Date
From: |10/01/2023 | I
To: (1211203 | 1

= Category

This feature is only available to shops licensed with Repair Order
Management features and a contract that enables CCC ONE surcharge

processing.

To access the receipt report:

Step Action

menu

1 In the CCC ONE desktop application, select the Reports

2 Select Find Report, then Accounting

3 Under System Reports, select Receipts

Repair Facility ~ After the payment is complete, the workfile will display the payment
status, and the receipt will auto-post.

Workfile View

s 5 Opportunty i Repoir Order X Remove All New Estimates & Refresh (] Preview | o= Prnt - ) Export
¢ Updates Owner Primary Phone
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