
Clearent® 

TERMINAL

Step 1

Create Repair Order

Step 2

Create Receipt Type as 
Credit Card

Step 3

Click Pay Now

Select Terminal # if needed

Step 4

Swipe/Insert credit card

Continue Your Journey

Step 5

Receive confirmation 
with Authorization Code

Step 6
View updated “ Check/
Auth#: field on receipt

Step 7

Run nightly credit card 
batch

Supplements? Add new receipts
Multiple cards on sale? See FAQ
Refunds?See FAQ
Voids? See FAQ

Begin your journey with CCC ONE Payments

Now that you have CCC ONE® Payments configured, we wanted take a moment and walk you through 
the steps of using your Clearent® terminal seamlessly with CCC® Repair Workflow.

The unexpected can happen.We have you covered for that too.

Please see our FAQ for questions and answers


