Clearent Empower Surcharges

Introduction Users with surcharge functionality enabled with Clearent may now
receive a surcharge amount. The surcharge amount is applied to the
receipt and includes a disclaimer advising the user of the surcharge

applied.
Process a To process a payment through the Clearent integration:
payment with
Clearent Step Action
Integreation. 1 In the Settings section of cccone.com, select Payment

Devices, and select Register to register your Clearent
device within CCC ONE.

2 After reqgistering and configuring the device, open a workfile
with a balance due.

Select New Receipt.

Click the green Pay Now button.

5 When completed, a Success screen will show on the screen
along with the surcharge amount and total receipt amount.
Click the Print Receipt button to see the receipt.

W

il

Payment successful!

0000000000
Credit Card - Visa
$ 500.00

$15.00

$ 515.00

0000000000

Continued on next page
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Clearent Empower Surcharges, continued

Processa
payment with
Clearent
Integreation.,
Continued

oo

Step Action
6 These amounts are included in the receipt subtotals and
balance due history on the printed receipt.
Shop Receipt:
J;vm;:;n ;Fs.wmm e S3ve and et
Receipt 234 CP-001 (Complete) for RO 234/
‘ Narter Repair Order
‘ Type Crest Card - Va2 606324
N e Oy & This receipt $515.00
(== wura|
Customer Payment Receipt:
Repair Facility
1000 Main St., Anytown, ST 00000
Phone: (000) 000-0000
Recept Number: 2340 Date Recetved: 101203
Recerved By:
Payment Type: Credt Card - Visa Amunt: $500.00
Ot e
mimmmm»mmmmm.
A surcharge is imposed on Credit Cards that does not exceed the cost of acoeptance Detxt cards are not
VM' $6,063.24
Payments Recoved: $515.00
Continued on next page
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Clearent Empower Surcharges, Continued

Surcharges on
an Estimate vs
Final Billing for
Insurance

Insurance Estimate with Surcharge:
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Insurance Bill with Surcharge:
:
REPAIR FACILITY LOCATION NAME Workfte 10: soossi1e
AR PACILITY LOCATION NAME e
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RO Number: 123456
Customer: Ireurance: Adynter: Jane Sith Estimator: Jefirey Treler
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Estimate

RO Number: 123456

2015 CHEV Saverads 35000 Work Truck Crewm Cab 1537 W 4D SHORT 86,04 Flx Fuel Bedroni Fue Injection
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e B s ot 0 T s e
2 m umeovodlpuntpocage 1 20000 Oer
B @ o P ismr oo

Estimate Totsls Discourt's _ Markups Rates Total Hours Totals
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Labor, sy s 72 0600

Lacor, R sm 19 a0

erat s nm 1 240

[P— 0

epc s

Tovion 00

Susron 563

rs—— fore)
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Grand Total 496653
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Tonce e from nsuraree § B
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Surcharge 150 ]
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Final Bill
RO Number: 123456
Crew a0 1537
# @ Resovelaat LT Fender o a4 sty
- MISCELLANEGUS OPERATIONS o1
% e B saeken pant and ' 1S00T e
7 m el oveall pint package. 1 2000 Oer
£ BemovejRepisce 1 16007 Geher
Estimate Totals Discounts _ Markup & Rate s Tosal wours. Toals
o Er) BTy
Lot Body w0 72
Labor, Refish s 1o 5%
vatura, Srep nm 19 5700
Macadanoos 00
epc w00
Towing 000
Subtotal 516339
Botorrins Dscout (51654)
Sales Tax 31808
Grand Total 496693
Doductnse
Insurer Progaid Amcst
Net-Totai

S15.00

150000

Dt caris ave ot asvessed a surcharge:

Continued on next page
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Clearent Empower Surcharges, continued

Requirements To create Receiptsin CCC ONE, the shop must have:
for Surcharge e CCC Estimating and Repair Workflow(excluded in IA and Comp
Functionality Est)
e Repair Order Management
e Security permissions set to create areceipt: Create, Search, and
View receipts.
e External settings configured through Clearent, CCC ONE
automatically applies these settings.
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