CCC® Parts - Shop Registration

Introduction  This job aid reviews how suppliers can register new Repair Facilities
(shops)for electronic parts ordering in CCC® Parts.

Shop The Shop registration page list all shops that have been registered to a
Registration  supplier or any of its location.
Page To access the Shop Registration page, follow the steps below:
Overview
Step Action
1 Log into CCC® Parts using your login credentials.

https://parts.cccis.com

If you cannot access CCC® Parts or to verify your Username, submit a
support request here: Parts Support Request.

2 Expand the usericon on the top right to select Settings.

3 | Select the Shop Registration tab.

Continued on next page

w LEARNING ©2024. CCC Intelligent Solutions Inc. All rights reserved.
~/ SERVICES CCC"is atrademark of CCC Intelligent Solutions Inc. 1


https://parts.cccis.com/parts/orders
https://www.cccis.com/support/parts

CCC® Parts - Shop Registration, Continued

Shop
Registration
Page
Overview,
Continued

Step Action
4 | The Shop Registration page opens.

01 Metrics banner: Displays Registration status.

02 Location: Metrics banner, Registration Status, and detail view will
be based on selection from the Locations drop down.

03 Grid Filtering by column name.

04 Account Registration Status:

Connected | Shop is actively registered to the location. At least
one location must be registered to a shop to be
considered Connected.

Not Shop is not registered to the location.

Connected

@’ Precedence will be used to display registration status when
viewing All Locations for parent users.

05 Lables: Can apply to a shop using the drop down (Reviewed,
Opportunity, On Process, Do not Use).

é You will be able to filter using the label.

1

= Settings L@
Company Mgmt Errors Org Users Shop Diseount Shop Registration pl tage
Available Shops Connected Not Cannected 01
107 107 0 ] 0 2
+ Add Shop Q @ OE Dealer Demo
Shop Name Address Phone | Account Registration Status Label
CCC TEST LOCATION 222 Merchandise Mart, Chicago CA, 90703 (732) 204 @ Connected 1 Location(s
TEST - STERLING 2 222 MERCHANDISE MART, CHICAGO IL, 60654 @ Connected 1 Location(s] 0 5 +Add Label
‘CCC ONE Test Collision 222 Merchandise Mart, Chicago IL, 60654 @ Connected 1 Location(s] +Add Label
04 # Viewor Edit

Continued on next page
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CCC® Parts - Shop Registration, Continued

Registering Suppliers can add new shops to register the shop as follows:
New Shop

Step Action
1 From the Shop Registration page, select Add Shop.
— - -
2 = Settings @
Company Mgmt Errors Org Users Shop Discount Shop Registration Supplier Outage
Available Shops Connected Not Connected
107 107 0
+ Add Shep Q @ OE Dealer Demo {v
Shop Name Address Phone Account Registration Status Labels =
‘CCC TEST LOCATION 222 Merchandise Mart, Chicago CA, 90703 (732) 200 @ Connected 1 Location(s) +Add Label
TEST - STERLING 2 222 MERCHANDISE MART, CHICAGO IL, 60654 @ Connected 1 Location(s) +Add Label
(CCC ONE Test Collision 222 Merchandise Mart, Chicago IL, 60654 @ Connected 1 Location(s) +Add Label

& View or Edit

In the Shop Lookup page, use the appplicable Search Criteria and select Apply
to search for the shop.

O\ Search Criteria ) ¢

Shop Name

Street Address

Chicago| v Zip Ccde

oo

Continued on next page
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CCC® Parts - Shop Registration, Continued

Registering
New Shop,
Continued
Step Action
4 Shops found (based on the Search Criteria used) display.

Shop Lookup

Select a shop to register
Shop Name

CCC Implementation - 1A
CCC EXPERT REVIEW

1A TEST

Address

167 N GREEN

167 N Green St

167 N Green 5t

City/State

Chicago, IL

Chicago, IL

Chicago, IL

Zip Code

60607

60607

60607

Select the required shop and select Add and Manage Shop.

License

900531

900532

900539

Q

I CCC Implementation - 1A
900531

167 N GREEN
Chicago, IL 60607

Click the search icon to find a different customer.

CANCEL ADD AND MANAGE SHOP

5 You will be returned to the Shop Registration page listing the shop you just
Added.
Continued on next page
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CCC®° Parts -

Shop Registration, Continued

Managing
Shop for
Shop Account
ID

You can manage the shop you have added to apply Shop Account ID
(registration details).

The Shop Account ID is the customer account number as found in your
DMS. Itisrequired for registration for all integrated Dealers except
those with access to Nexpart integrated through WHI.

@’ Please refer to the Nexpart - Customer Account Management job
aid for more information.

| CCC Test Shop

CCC Bady Shop

1 | From the Shop Registration page, highlight the shop to select View or Edit.

CCC-ONE-MSO11-SHOP1

222 MERCHANDISE MART, CHICAGO IL, 60657

17777 Center Court, Cerritos CA, 90703

(855) 1231234

and
= Settings @ Alllocations v 2§ (@ Rre
Company Mgmt Errors Org Users Shop Discount Shop Registration Supplier Outage
Available Shops Connected Not Connected
3 3 o
+ AddShop o X Q Allocations v | Y.
Shop Name Address Phone Account Registration Status  Labels =
167 N Green Street, Chicago IL, 60601 (800) 1231234 @ Connected 1 Location(s) Add Label

@ Connected 1 Location(s)

& View or Edit

Add Label

@ Connected 1 Locations) ~Add Labe

Continued on next page
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CCC® Parts - Shop Registration, Continued

Managing
Shop for
Shop Account
ID, Continued

2 | The Manage Shop page displays.
Options available in this page will look different based on:
¢ Integrated Supplier:
|. Will have the option to find Shop Account ID if the DMS is enabled for
customer lookup.
If you are a parent supplier, you will be able to find the Shop Account
ID from the DMS using the +FIND SHOP ACCOUNT ID and/or the
magnifying icon next to it. The magnifyingicon will only appear next to
supplier locations that are integrated with a DMS that supports customer
lookup.
Il. Will also have the option to add an account ID manually or connect
without account ID if not required by integration type.

You can also disable registration for one or more locations. To do so,
select the three dot icon next to it. Disabling registration removes the

shop account ID.

Manage Shop

| ccc Test shop censied 167 N Green Street, Chicago IL, 60... |  (800}123-1234 11111

Registration
Update the Shop Account ID to register DMS Account Name Supplier Location Name Location Address Status
the selected supplier locations
9999993 Q CCC Supplier 1 167 Brown St.. Chicago, IL 60607 ® Connected
+Find Shop Account ID
8888888 Q cee Suppler 2 168 Brown 5t.. Chicago, IL 60607 ® Connected
TITTITT Q cec Supplier 3 169 Brown St.. Chicago, IL 60607 ® Connected
CLEAR o n

Continued on next page
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CCC® Parts - Shop Registration, Continued

Managing
Shop for
Shop Account
ID, Continued

¢ Non- Integrated Supplier: Shop account ID is optional for non-integrated

dealers.
I. Will have the option to either manually add Shop Account ID or Connect

without Shop Account ID.
You will be able to find the Shop Account ID from the DMS you use.
[l. If youare the parent supplier, you will also have option to select the child
supplier (location).
You can also disable one or more locations. To do so, select the three dot
icon next to it. Disabling registration removes the shop account ID.
Manage Shop

| cccTestshop ® connectes hons Number  Email License Key
167 N Green Street, Chicago IL, 60... (800)123-1234 -1

Registration

Updats the Shop Account ID to register Account Name Supplier Location Name Location Address Status
the selected supplier locations
CCC Test - Child Shop 167 N Green Strest ® Not Connected
| +Manually Add Shop Account ID |
Connected without Shop Account ID CCC Test - Parent Shop 222 Merchandise Mart @ Connected
OR
CLEAR o n

‘ CANCEL ‘

At least one location must be registered to a shop to be considered
connected.
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