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CCC® Parts – Rebate Management 

 
Introduction This job aid reviews how you can use CCC® Parts Rebate Management to 

manage electronic purchases containing promote parts that is missing 
associated electronic invoice from the DMS. You can associate missing 
data from the invoice for inclusion with the manufacturer reconciliation 
files. 

 
Accessing 
Rebate 
Management 
 

Log into CCC® Parts using your login credentials.  
https://parts.cccis.com 
 

  If you cannot access CCC® Parts or to verify your Username, submit 
a support request here: Parts Support Request.  

 
Step Action 

1 

  
2 Expand the icon on the top left to select Rebate Management. 

 
 

3 Rebate Management defaults to the Purchase Order view displaying five 
widgets. You can select any of these widgets to filter the corresponding 
purchase order details. Each widget contains information icon  that 
provides additional details. 

 

Continued on next page 

 

 

 

  

https://parts.cccis.com/parts/orders
https://www.cccis.com/support/parts
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CCC® Parts – Rebate Management, Continued 

 

  
 

Step Action 
4 Select the order you need from the list and then select Create Invoice button. 

 
  Orders that do not need to be submitted to the manufacturer for rebate 

can be Reviewed, filtering the result to prevent the details from showing.  
 

 
5 I. In the Create Invoice page, enter the Invoice # and Invoiced Date.  

II. Select Choose File to attach a copy of the Invoice.  
III. Upon successfully entering all required data, the Calculate button will 

illuminate. Click Calculate to confirm rebate eligibility and select Save 
to submit the invoice.  

 

Continued on next page 
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CCC® Parts – Rebate Management, Continued 

 
Invoice View - 
Pending 

All invoices with promotional parts, either captured automatically from 
the DMS or created manually, display in the Invoice View.   
Invoices listed in the Pending tab need to be reviewed as they are 
missing a required piece to be submitted to the OEM for dealer 
reimbursement.  

1 Select the Invoice View.   
 

 
2 From the Pending tab, select the invoice record and select Edit. 

 
3 Enter the VIN and select Decode to populate the vehicle details. Select the 

corresponding Estimate Type from the list, select Calculate to confirm rebate 
eligibility and then select Save to submit the invoice. 

 
 

4 Orders that do not need to be submitted to the manufacturer for rebate can be 
Reviewed, filtering the result to prevent the details from showing. 

 
  
 

 

Continued on next page 

 

 

 

 

 

 



 

                         ©2024. CCC Intelligent Solutions Inc. All rights reserved.                                                        
                                                             CCC® is a trademark of CCC Intelligent Solutions Inc.                                                4 

 

CCC® Parts – Rebate Management, Continued 

 
Invoice View - 
Ready 

All invoices (electronically and manually sourced) awaiting submission 
to the manufacturer for dealer reimbursement will appear in the Ready 
tab.  

 
 

  Invoices in the Ready tab are locked pending submission to the manufacturer and 
cannot be set to Reviewed or Edited. 
 

  Next Settlement Date will provide the date and time when all invoices shown in the 
Ready tab will be processed for settlement and sent to the manufacturer for rebate. 
 

Continued on next page 
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CCC® Parts – Rebate Management, Continued 

 
Invoice View - 
Submitted 

All invoices included in a processed settlement file sent to the 
manufacturer for dealer reimbursement will be found in  
the Submitted tab. Once processed, the dealer will be reimbursed for 
these invoices by the manufacturer.  
 

  Previously submitted invoices will also be available in the Submitted 
tab for historical reference. Total Rebate Amount and Number of 
Invoices for each settlement period will display, with detailed invoice 
and part records available by selecting the corresponding records. 
  
 

 

 

 


